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3AKOH

POCCUNCKOW ®EOEPALIUN

O 3awuTe npaB notTpebutenen

(B penakumn PepepanbHoro 3akoHa ot 9 sHeapst 1996 roga N 2-P 3)
(c n3meHeHmamm Ha 18 uons 2019 ropa)

JIOKyMEHT C MBMEHEHUSMU, BHECEHHbLIMU:

depnepanbHbIM 3aKkoHOM oT 17 nekabps 1999 rona N 212-d3 (Poccuiickas raseta, N 253, 21.12.99);

depepanbHbiM 3akoHoM oT 30 pekabps 2001 roga N 196-P 3 (Poccwiickas raseta, N 256, 31.12.2001);

depepanbHbiM 3akoHOM oT 22 aBrycta 2004 roga N 122-d3 (Poccuiickas raseta, N 188, 31.08.2004) (o
nopsake BCTYMNEHNS B CUY CM. cTaTbto 155 denepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d 3);

depnepanbHbIM 3aKOHOM OT 2 HosI6pst 2004 ropa N 127-d3 (Poccuitckas razeta, N 246, 05.11.2004) (sctynun B
cuny ¢ 1 aHBaps 2005 rona);

depepanbHbiM 3akoHOM 0T 21 gekabps 2004 roma N 171-d3 (Poccwuiickas raseta, N 289, 29.12.2004) (o
nopsiike BCTyMNNeHMs B cuUny cM. cTatbio 2 @enepanbHoro 3akoHa ot 21 nekabps 2004 roga N 171-9 3);

depepanbHbiM 3aK0HOM 0T 27 ntons 2006 roga N 140-d 3 (Poccuiickas raseta, N 165, 29.07.2006);

depepanbHbiM 3akOHOM 0T 16 okTs6ps 2006 roga N 160-d3 (Poccuitickas raszeta, N 233, 18.10.2006) (o
nopsiike BCTYMNNEHUs B CUNy CM. cTaTtbio 17 DeaepanbHoro 3akoHa ot 16 okTsbps 2006 roga N 160-P 3);

depnepanbHbIM 3aKOHOM OT 25 Hos1I6pst 2006 roga N 193-d 3 (Poccuiickas raseta, N 268, 29.11.2006);

depnepanbHbIM 3akoHOM oT 25 okTa6pst 2007 rona N 234-d 3 (Poccuiickas raseta, N 241, 27.10.2007);

depepanbHbiM 3akoHOM 0T 23 uions 2008 roga N 160-d 3 (Poccwiickas raseta, N 158, 25.07.2008) (scTynun B
cuny ¢ 1 auBaps 2009 roga);

depepanbHbiM 3aKkoHOM OT 3 mioHsa 2009 roga N 121-d3 (Poccuiickaa raseta, N 104, 10.06.2009) (o nopsioke
BCTYMN/IEHMS B CMANY CM. cTaTblo 8 denepanbHOro 3akoHa ot 3 nioHsa 2009 roga N 121-03);

depepanbHbiM 3akoHOM OT 23 Hosibpst 2009 roga N 261-d3 (Poccuitickas raseta, N 226, 27.11.2009) (o
ropsiike BCTYMNNeHUs B CUNy CM. cTaTtbto 49 deaepanbHoro 3akoHa ot 23 Hosibpst 2009 roaa N 261-d 3);

depnepanbHbiM 3akoHOM 0T 27 moHa 2011 roga N 162-d3 (Poccuiickas raseta, N 139, 30.06.2011) (o nopsake
BCTYMN/EHMS B cuny cM. ctatblo 23 denepanbHoro 3akoHa ot 27 uoHg 2011 roga N 162-D 3);

depnepanbHbiM 3akoHOM oT 18 nionsg 2011 roga N 242-d3 (Poccuiickas raseta, N 160, 25.07.2011) (o nopsake
BCTYMNEHMS B CUNy CM. cTaTbio 71 PefdepanbHoro 3akoHa oT 18 niong 2011 roga N 242-d 3);

depepanbHbiM 3akoHOM OT 25 umioHa 2012 roga N 93-®3 (OcbmumanbHbli MHTEPHET-MOPTan MNpPaBOBOWA
WHpopMaLMM www.pravo.gov.ru, 25.06.2012);

depepanbHbiM 3akoHOM OT 28 uwong 2012 roga N 133-®3 (OdomumanbHbIi MHTEpPHET-NopTan npasBoBOWA
nHpopmaumn www.pravo.gov.ru, 30.07.2012) (0 nopsake BCTynneHns B cuny cM. ctatbio 41 depepanbHOro 3akoHa
ot 28 nona 2012 ropa N 133-9 3);

depepanbHbiM 3akoHoM oT 2 wumong 2013 rogpa N 185-®3 (OcbmumanbHbli MHTEPHET-MopTan npasBoBOWA
MHdopMaLmMm www.pravo.gov.ru, 08.07.2013) (o nopsanke BCTYNAeHUS B CMNY CM. cTatbio 163 denepanbHOro 3akoHa
ot 2 miona 2013 roga N 185-93);

depepanbHbiM 3akoHoM OT 21 pekabps 2013 roga N 363-©3 (OdhmumanbHblii MHTEPHET-NOPTaN NPaBOBOM
nHopmaLmm www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nionsg 2014 ropa);

depepanbHbiM 3akoHOM 0T 5 masa 2014 roga N 112-0®3 (OdomumanbHbii MHTEpPHET-NopTan MNpaBoBOWA
nHopmaummn www.pravo.gov.ru, 05.05.2014) (o nopsiake BCTYnneHns B cuny cM. ctatbio 8 deaepanbHOro 3akoHa ot
5 maa 2014 ropa N 112-9 3);

depepanbHbiM 3akoHOM oT 13 wmong 2015 roga N 233-®3 (OdomumanbHbIi MHTEpPHeT-nopTan npasoBOW
MHdopmMaLumm www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

depepanbHbiM 3akoHoM oT 3 wmonga 2016 roga N 265-®3 (OcbmumanbHbli MHTEPHET-MopTan MnpaBoBOWA
UHopmaLmm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsiLke BCTYnneHWs B CUAy CM. cTatbio 12
®depnepanbHoro 3akoHa ot 3 nong 2016 roga N 265-P 3);

depepanbHbiM  3akoHOM 0T 1 Masa 2017 roga N 88-®3 (OdmumanbHbil MHTEPHET-NOPTan npPaBoBOW
nHpopmaumm www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (0 nopsioke BCTYNAEHUs B CUAY CM. cTaTbio 3
®depepanbHoro 3akoHa ot 1 Mast 2017 roga N 88-9 3);

depepanbHbiM 3akoHoM oT 18 anpens 2018 roga N 81-®3 (OduumanbHbil MHTEPHET-NoOpTan npaBoBOW
WHpopmaLmm www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

depepanbHbiM 3akoHOM oT 4 wmioHa 2018 rogpa N 133-®3 (OcbmumanbHbli MHTEPHET-MopTan MNpaBoBOWA
UHpopmaLmm www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsiLke BCTYNNeHWs B Cuiy CM. cTatbio 13
®depnepanbHoro 3akoHa ot 4 noHa 2018 rona N 133-P 3);
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depepanbHbiM 3akoHOM OT 29 umwong 2018 roga N 250-®3 (OdomumanbHbIi MHTEpPHET-NopTan npasBoBOW
WHpopmaLmm www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHeapsa 2019 rona);

depepanbHbiM 3akoHoM oT 18 mapTta 2019 roma N 38-®3 (OdbuumanbHbIA UHTEPHET-NOPTan NpPaBoOBOW
WHpopmaLmm www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

depepanbHbiM 3akoHOM OT 18 wmwong 2019 roga N 191-®3 (OdomumanbHbIi MHTEPHET-NopTan MpPaBoBOWA
nHdopmMaLmm www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (scTynvn B cuny ¢ 1 okTs16psi 2019 ropa).

HacTtoswmin 3akoH B pepakumn denepanbHoro 3akoHa ot 9 aHeapsa 1996 roga N 2-d3 BeeneH B feictame ¢ 15
aHBaps 1996 rona, Kpome MooXeHni, coaepXalumxcs B nyHkTax 2 n 4 ctatbn 5, ab3ale nepeoM nyHkTa 4 ctatbu 7
1 B ab3aue BocbMOM nyHkTa 1 ctatbu 18. MNMonoxeHus, cogepXawmecs B NEPEYNUCNEHHbIX MYHKTAxX, BCTYNAOT B CUNY
co OHs yTBepxaeHus [NpasutennctBom Poccuiickon Pepepaumm COOTBETCTBYIOWMX MEpedYHeirn - cMm. cTtaTbio 3
depnepanbHOro 3akoHa ot 9 aHeapsa 1996 rogpa N 2-d 3.

- MpumeyaHune nsrotosutenst 6asbl AaHHbIX.

KommeHTapuii k 3akoHy Poccuiickoin depepaumnn "O 3awmuTe npas notpebutenein"”

Hactoswnii 3akoH perynupyet OTHOWEHWUS, BO3HUKAOWME MexXAay noTpebutensMm u WU3roToBUTENSIMU,
UCNOMHMUTENSAMKU, UMNopTepamun, npogasuamun, BnadenbLaMu arperatopos MHopMaumm o ToBapax (ycnyrax) npu
npogaxe TOBApPOB (BbINOMHEHWU paboT, okasaHuu ycnyr), yctaHaBnMBaeT npasa notpebuTeneit Ha nNpuobpeTteHne
ToBapos (paboT, ycnyr) Hagnexalero kayectsa 1 6e3onacHbIX ANs XWU3HW, 300P0BbS, UMYyLECTBA NOTpedbuTenein u
oKpyXawlwen cpefpl, NONyyeHUe WHgopMauum o ToBapax (pabortax, ycnyrax) m o6 WX WIroTOBUTENSX
(ucnonHnTenax, npojasuax), O Bnagenbuax arperatopos uHopmauum O ToBapax (ycnyrax), MnpocCBeleHue,
rocynapCTBEHHYIO U OOWECTBEHHYIO 3aLMTY UX MHTEPECOB, a TakXe onpeaenseT MexaHn3M peannsaunm aTux npas.

(A63au B penakuun, BBeAeHHON B feiicteue ¢ 9 sHeaps 2005 rona ®enepalnbHbiM 3akoHOM 0T 21 aekabps 2004
roga N 171-d3; gononHeH ¢ 12 gekabps 2007 ropa ®enepanbHbiM 3aKkoHOM 0T 25 okTa6ps 2007 roga N 234-D3; B
penakumu, BBegeHHon B genctene ¢ 1 sHBaps 2019 rona PenepanbHbiM 3akoHOM 0T 29 nong 2018 roga N 250-® 3.
- CM. Npeabioylwyto pesakumio)

OcCHOBHbIE NOHATMSA, ncnonb3yemble B HAaCTosLWEM 3akoHe:

notpebutens - rpaxnaHuH, UMElWWid HamepeHwe 3akasaTb WM npuobpectn nmbo 3akasblBaKOLWWA,
npuobpeTatowwmii MM NCNonb3yowuii ToBapbl (paboTbl, yCNyrin) UCKYUTENBHO ONS NNYHbIX, CEMEMHbIX, AOMALHUX 1
WHBIX HYXJA, He CBSI3aHHbIX C OCYLeCTBNEHMEM MpeanpuHMMaTenbCcKon nesTenbHocTn (ab3au B pepakumu,
BBEAEHHON B fericTBue ¢ 21 nekabps 1999 rona PenepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-d3, - cm.
npeabloylwyio pegakumio);

N3roToBUTENb - OpraHn3aums He3aBUCMMO OT ee OpraHn3aumoHHO-NPAaBoOBON (POPMbI, & TakXe UHANBMIYaSbHbIRA
npeanpuHMMaTenb, NPOU3BOASWME TOBapbl ONs peanusauun notpebutensim (absay B penakuun, BBELEHHOW B
neictere ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKoHOM OT 17 nekabps 1999 ropa N 212-@3, - cM. npefbioyLyio
penakumio);

NCMONHWUTENb - OpraHn3aLmns He3aBMCcMMO OT ee OpraHM3aLNOHHO-NPaBOBON POPMbI, @ TakXe MHANBUAYaNbHbIV
npeanpvHMMaTenb, BbiNOnHAWMe paboTbl UAX OKasbiBalowWwme ycnyru notpebutensm no BO3ME3LHOMY LOrOBOPY
(ab3au B penakuuv, BBeLeHHOW B AeicTeme ¢ 21 nekabps 1999 roga PenepanbHbiM 3akoHoM oT 17 pekabps 1999
roga N 212-d 3, - cM. npeaployWyo peaakumio);

npogasey - OopraHM3auuns He3aBWCUMO OT ee OpraHM3auMOHHO-NPAaBOBON POPMbI, @ TakXe MHAMBUAYaNbHbIA
npeanpuHUMaTenb, peanusylowme ToBapbl MOTPebUTensM Mo AOroBopy Kynnu-npojaxu (absau B pepakumu,
BBelEeHHoI B AelicTene ¢ 21 nekabps 1999 ropa PeneparnbHbliM 3akoHOM oT 17 nekabps 1999 roga N 212-d 3, - cm.
npenblaylwyo pefakuuio);

abaau ytpatun cuny ¢ 9 saHBaps 2005 ropa - depnepanbHblin 3akoH oT 21 gekabps 2004 roga N 171-d3 - cm.
npeablaylyio peaakuuio;

HepocTatok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unum o06s3aTenbHbIM
TpeboBaHNAM, NPeLyCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBNIEHHOM WM MOPSiAKE, WM YCNOBUSIM AOroBopa (Mpu ux
OTCYTCTBUM WU HEMONHOTE YCNOBUIA OBbIYHO MpenbsBAsSeMbiM TpeboBaHMSIM), WM UENsM, OAS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poma OObI4HO MCMOMb3YeTCs, MAW LEeNsM, O KOTOpbIX MNpodasel (MCnonHWTenb) Obin
nocTaBJfieH B U3BECTHOCTb NOTPebutenem npu 3akntoYeHn foroeopa, uianm obpasuy v (1nm) onmcaHuo Npy npojaxe
TOBapa no obpasuy u (unu) no onucaHwio (absay B pepakuun, BBeOEHHON B feicterne ¢ 21 gekabps 1999 ropa
depepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N 212-d3; nononHeH ¢ 12 pekabps 2007 roga PenepanbHbIM
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3aKoHOM 0T 25 okTa6ps 2007 roga N 234-D 3 - cM. NpeaplayLyo peaakuuio);

CyWeCTBEHHbIi HeaocTaTok ToBapa (paboThbl, yCnyru) - HeyCTpaHUMbIA HeAOCTaTOK UM HEAOCTaTOK, KOTOPbIA He
MOXeT ObITb ycTpaHeH 6e3 HecopasMepHbIX PACXOA0B MM 3aTpaTt BPEMEHW, UMW BbISBNSETCS HEOAHOKPATHO, MK
NPOSIBNSIETCS BHOBb MOCNE €ro ycTpaHeHus, unu gpyrve nogobHble Hepoctatku (ab3au B pefakuuv, BBEOEHHON B
nericteue ¢ 21 nekabps 1999 roga ®epepanbHbiM 3akoHOM OT 17 mekabps 1999 roga N 212-d3, gononHeH ¢ 9
aHBaps 2005 rona @ enepanbHbiM 3akoHOM 0T 21 aekabps 2004 rona N 171-D3 - cM. npeblayLlyo penakumio);

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esaonacHocTb ToBapa (paboTbl, ycnyrn) ONs XU3HKW, 300POBbS,
UMywecTBa noTpedbuTens u okpyXxaiwlwein cpedbl NPy OObIYHBIX YCNOBMSIX €ro WCMoJSIb30BaHWS, XPaHeHus,
TPaHCMOPTUPOBKU 1 yTUAU3aLuK, a Takxe 6e30nacHOCTb NpoLiecca BbiNoNHeHNS paboThl (OKasaHus yenyru);

YNONHOMOYEHHas U3roToBUTENEM (NPOAaBLOM) OpraHnsaums unm ynonHOMOYEHHbIA N3rotosmutenem (MpoaaBLoM)
WHOVBMAYaANbHBIA  NpeanpuHuMatens (ganee - YNoJHOMOYEHHAs  opraHu3aums  WaM  YNONHOMOYEHHbIA
WHOVBMAYaNbHbIA NpeanpuHUMaTtens) - OpraHusauus, OCYWecTBAsIoWas OnpedeNieHHyl0 OesATeNbHOCTb, WK
opraHusauusi, cosgaHHas Ha Tepputopum Poccuiickon Pepepaumm M3rotosuTenem (NpofasLOM), B TOM 4ucne
WHOCTPaHHbLIM N3rOTOBMTENEM (MHOCTPAaHHbIM NPOAABLOM), BbINOAHAOWMNE ONpeaeneHHble PYHKUMM Ha OCHOBaHWUN
JoroBopa C W3roToBMTENEM (NMPOAABLOM) W YMNOJHOMOYEHHBIE UM Ha MPUHATME U YOOBNETBOpPeHWe TpeboBaHui
notpebuteneil B OTHOWEHWM TOBapa HeHaANeXxalero KkavyectBa, nvMbO WHAMBMAOYyaNbHbIA MpennpuHUMaTESb,
3aperucTpuypoBaHHbIi Ha Tepputopun Poccuiickon depepauunn, BbIMONHSAIOWWA OnNpefeneHHble YyHKUMM Ha
OCHOBaHWM JOroeBopa C U3roToBUTENEM (MPOAABLIOM), B TOM YMCNE C MHOCTPAHHbIM M3roTOBUTENEM (MHOCTPaHHbLIM
NPOAaBLOM), W YNONHOMOYEHHBI UM HA MPUHATUE W yOOBNETBOPeHUe TpeboBaHwili NOTpebuteneit B OTHOLWEHNM
TOBapa HeHaznexallero kayectsa (ab3aL AONONHUTENbHO BKAOYeH ¢ 9 saHBaps 2005 rogja ®enepasibHbIM 3aKOHOM
0T 21 nekabps 2004 roga N 171-9 3);

uMnopTep - OpraHuM3auusl Hes3aBUCMMO OT OpPraHuM3auuoHHO-MPaBOBOM (OOPMbl  WAW  MHAMBUAYANbHbIA
npeanpuHMMaTtenb, OCYWEeCTBASIOWME WMNOPT TOBapa [ANs ero nocnedywwen peanusaumm Ha TeppuTtopun
Poccuiickoin ®@enepaunmn (ab3al OOMNONHUTENbHO BKOYEH ¢ 9 sHBaps 2005 roga depepanbHbiM 3aKOHOM 0T 21
nekabps 2004 roga N 171-d 3);

Bnafjenewl arperatopa uHopmaumm o ToBapax (ycnyrax) (manee - Bnageneu arperartopa) - opraHusaums
HE3aBMCKMO OT OpPraHU3aLVOHHO-NPABOBOA (POPMbl MO0 MHAMBMAOYANbHLIA NPEANPUHUMATENb, KOTOPbIE SABNAOTCA
BfafenbLuammy nporpammbl Ans 9NEKTPOHHbIX BbIYUCAUTENbHBIX MalWWH U (MNK) Bnagenbuamm canta un (unm) cTpaHuubl
caita B MH(POPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTn "MIHTepHeT" n KOoTopble NpenocTaBnsioT noTpebutento B
OTHOWEHNM OnpeneneHHoro ToBapa (YCnyru) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMUTBCS C MPEennoXeHUEM
npogasua (MCNOMHUTENS) O 3akfYeHuuM [orosopa Kynau-npodaxu Ttoeapa (4Oorosopa BO3ME3OHOro okasaHwus
yCnyr), 3aK04MTb C NPOAaBLOM (MCNOMHUTENEM) AOTOBOP Kynan-npoaaxm (4Orosop BO3ME3AHOro okasaHus ycnyr),
a TakXxe Mpou3BeCTW NpelBapuTesibHYI0O OnnaTy ykasaHHoro tosapa (ycnyru) nytem nepesoja LeHEeXHbIX CPeAcTB
Bnafesbly arperatopa B paMkax NpUMeHsieMbix doopM Be3HaNIMYHbIX pacyeToB B COOTBETCTBUM C MYHKTOM 3 CcTaTby
16_1 HacToswero 3akoHa n PenepanbHbiM 3akoHOM OT 27 nioHa 2011 roga N 161-P3 "O HaumoHanbHo nnaTeXxHoi
cucteme".

(A63ay nononHUTENbHO BKoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiM 3aKoHOM 0T 29 mions 2018 roga N 250-
D3)

KommeHTapwuii k npeambyne

naBa l.
OBLUWHUE NONOXKEHUSA

Cratbs 1. paBoBOe perynmpoBaHMe OTHOLUEHWA B 06nacTu 3aLLuTbl NpaB NoTpebutenen

1. OTHoweHuns B obnactv 3awmTbl NpaB notpebutenein perynvpytotcs paxnaHckuMm KonekcoMm Poccuiickoit
depepaunm, HacToAWUM 3aKOHOM, Opyrumu dhefepanbHbiMA 3akOHamy (fanee - 3akOHbl) U MPUHYMAeMbIMA B
COOTBETCTBMU C HWMW WHbIMWU HOPMAaTMBHbLIMW MPaBOBbIMM akTamu Poccuiickonn Penepaumm (NyHKT B peaakumu,
BBEAEHHON B AeiicTBue ¢ 9 saHBaps 2005 rona PenepanbHbiM 3akoHOM oT 21 nekabpsi 2004 ropa N 171-d3, - cm.
npenblaylyio penakumio).

2. MpasutenbctBo Poccuiickonn ®epepaunn He BrpaBe nopyyaTtb dpeaepanbHbiM OpraHaMm UCMONHUTENbHO
BNACTV NMPUHMMATb aKTbl, COAEPXallye HOpMbl O 3awuTe npas noTpebuTenei.

MpaButenbcTBo Poccuiickoii ®enepaunn Bnpase wsnasBatbh Ais notpebutens v nponasua (M3roTOBUTENS,
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UCNOMIHUTENS, YMNOMIHOMOYEHHOW OpraHMsaumMmM WamM YMNOAHOMOYEHHOro WHAMBUAYanbHOro npennpuHuMarens,
umnopTepa) npaesuna, obs3aTenbHble NPy 3aKOYEHNM U UCMOSTHEHUN NYOINYHBIX LOrOBOPOB (LOrOBOPOB PO3HUYHOM
Kynnm-npoLaxwu, sHeprocHabXeHns, 4OroBOPOB O BbiMONHEHUN paboT 1 06 okasaHun ycnyr) (ab3aw [OMNONHUTENbHO
BK/tOYEH ¢ 9 siHBaps 2005 rona denepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-d 3).

Ab3aL, 0onoNHUTENbHO BKOYeHHbI ¢ 10 aekabps 2006 rona denepanbHbiM 3aKoHOM OT 25 HosiI6pst 2006 rona
N 193-® 3, ytpatmun cuny ¢ 1 aBrycta 2011 roga - PenepanbHbii 3akoH ot 18 mionsg 2011 roga N 242-d3 . - Cwm.
npeaplayLyo peaakumto.

KommeHTapuii k ctatbe 1

Cratbsa 2. MexayHapogHble aorosopbl Poccunckon denepauun

Ecnn mexnyHaponHbiM noroBopom Poccuiickoii depepauuy yCTAHOBMEHbI WHble Mpasuna O 3awuTte npas
noTpebutenen, 4em Te, KOTOpble NMPEAYCMOTPEHbl HACTOAWMM 3aKOHOM, NMPUMEHSIIOTCS NpaBuna MeXAyHapoLHOro
Jorosopa.

KommeHTapwuii k ctatbe 2

Crartbs 3. NpaBo noTpebutenen Ha NpocBeLLL.eHne B 06nacTu 3awuTbl Npas noTpebutenen

MNpaBo notpebuteneit Ha NpocBelleHe B obnacTn 3awuTel Npae notpebutenein obecneymBaeTcs NOCPEACTBOM
BK/IIOYEHNSI COOTBETCTBYOWMX TpeboBaHWi B (helepasnbHble rocyLapCTBeHHble obpasoBaTtesibHble CTaHAAPTHI U
obpasoBaTenbHble NPOrpaMMbl, a TakXe MOCPEACTBOM OpraHM3aummM CUCTEMbl MHGOopMauun notpebutenein 06 nx
npasax 1 0 He06X0AUMbIX AENCTBUSIX MO 3alMTE STUX MpPaB.

(Ctatbs B penakuum, BBeoeHHON B aelictBme ¢ 1 ceHTs6ps 2013 roga ®@enepanbHbiM 3aKOHOM 0T 2 nions 2013
roga N 185-®3. - C™. npegplayluyio pegakuuio)

KommeHTapuii k ctatbe 3

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Mpoaaseu (ncnonHuTenb) obsi3aH nepeaatb noTpebuTento ToBap (BbIMONHUTL PaboTy, okasaTtb YCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOr0BOPY.

2. Mpu oTcyTCTBUM B AOrOBOPE YCNOBWIA O KayecTeBe ToBapa (paboTel, ycnyru) npoaasel, (MCnonHuTenb) ob6s3aH
nepepatb notpebutento ToBap (BbIMONHWTL paboTy, oka3aTb YCnyry), COOTBETCTBYIOWMA 0ObIYHO NPeabSBNSEMbIM
TpeboBaHWNAM 1 NPUroaHbIN AN uenen, AN KOoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMONb3yeTcs
(NYHKT pononHeH ¢ 12 pekabps 2007 ropa denepanbHbiM 3akoHOM OT 25 okTs6ps 2007 roga N 234-P3 - cwm.
npeabloywyo pegakumio).

3. Ecnn npognasel (MCnonHWTENb) NpW 3akioYeHun forosopa bbin NocTaBneH nNoTpebutenem B N3BECTHOCTb O
KOHKPETHbIX Lensx npuobpeteHns ToBapa (BbIMONHEHUS paboTbl, okasaHus ycnyru), nponasel, (MCMoMHMTENb)
06s3aH nepenaTtb noTpebuTtento ToBap (BbINONHWTL PaboTy, okasaTb YCAyry), NMPUrogHblAi OAsS UCMOMb30BAHUS B
COOTBETCTBUW C 3TUMU LIENISAMUA.

4. Mpu npomaxe ToBapa no obpasuy u(Mnm) onucaHuto npoaaBel 0b6si3aH nepefaTb noTpebutento ToBap,
KOTOpbLI COOTBETCTBYET 06pasLy U(1nm) onucaHuio.

5. Ecnu 3akoHamu van B yCTAHOBMIEHHOM UMW MOPSiLKE NPenycMOTPeHbl 0bsi3aTenbHble TpeboBaHMs K ToBapy
(paboTe, ycnyre), npodaseL (McnonHWTENb) 0bs3aH nepenatb notpebutento Toeap (BbINONHUTL paboTy, okasaTb
ycnyry), cooTBeTCTBYOWMI 3TUM TpeboBaHMAM (NyHKT B pelakuuv, BBeLeHHOW B AeicTeue ¢ 9 aHeaps 2005 rona
®depnepanbHbiM 3akoHOM OT 21 gekabps 2004 rona N 171-dP 3, - cM. npeaplayLyio peaakLuio).

KommeHTapwuii k ctatbe 4
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Crartbsi 5. NpaBa 1 06913aHHOCTN U3rOTOBUTENS (MCMONIHUTENS, NpoaasLa) B 06nacTn ycTtaHOBNEHUS
cpoka cnyxo6bl, cpoka rogHOCTU ToBapa (paboThbl), a TakXe rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboty), npenHasHayeHHbIn ANns ONMTENbHOFO WCMONb30BaHUS, U3rOTOBUTENb (MCMONHUTEND)
BNpaBe ycTaHaBnMBaTb CPOK CRyX6bl - Mepuon, B TEYeHWe KOTOPOro M3roToBUTENb (MCMOMHUTENb) 0653yeTcs
obecneumBatb nNOTPebMTENO BO3MOXHOCTb WCMONb30BaHMs ToBapa (paboTbl) MO HA3HAYEHWMIO W HEeCTU
OTBETCTBEHHOCTb 3a CyWeCTBEHHble HEeOOCTaTKM Ha OCHOBaHUW nyHkTa 6 ctatbu 19 M nyHkta 6 ctartbm 29
HacToswero 3akoHa (MyHKT B pefakuuv, BBeAeHHON B pelcteue ¢ 9 aHeapsa 2005 roga depnepanbHbiM 3aKOHOM OT
21 pekabps 2004 roga N 171-®3, - cM. Npenbioylyo peaakumio).

2. WNaroTtoButeno (ncnonHutenb) obsi3aH ycTaHaBnMBaTb CPOK cnyXx6bl ToBapa (paboTbl) ANUTENbHOro
nofb30BaHMs, B TOM YWCNE KOMMAEKTYOWMX WU3Oenui (geTtanen, y3noB, arperatos), KOTOpble MO WCTEYEHUM
onpeneneHHoro nepuoaa MoryT NPencTaBsTb ONAaCHOCTb ANS XW3HW, 300POBbS NOTPEOUTENS, NPUYNHATE BPeL ero
UMYLLECTBY WU OKpyXawwen cpene (NyHKT B pedakuumv, BBedeHHOW B geictsne ¢ 9 gaHeBapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-d 3, - cM. npeaplayLyio peaakuuio).

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYMCNATBCS eAMHULAMM BPEMEHMW, a TakXe WHbIMU eanHULaMu
N3MepeHNs (KnnoMeTpammn, MeTpamMm N NpPoYMMN eouMHMUaMN U3MEPEHUS UCX0Os 13 (PYHKLMOHANBHOrO Ha3Ha4YeHUs
ToBapa (pesynbtarta paboTbl)) (MYHKT gononHeH ¢ 21 gekabps 1999 rona depepanbHbiM 3aKOHOM 0T 17 Aekabps
1999 rona N 212-d 3 - cM. Npeabiayllyo pesakumio).

4. Ha npofykTbl NTaHWs, NapgOMEPHO-KOCMETUYECKIME TOBAPLI, MEAUKAMEHTbI, TOBApPbl ObITOBOA XMMUU 1 UHbIE
nofnobHble ToBapbl (PaboTbl) U3roTOBMTENbL (MCMONHMTENb) 0083aH ycTaHaBnMBaTb CPOK FOOHOCTM - nepuog, no
ncTeyeHnn KoToporo ToBap (paboTa) cumTaeTcs HEMPUrOAHbIM AN UCMONb30BaHWS MO HA3HAYEHWUO (MyHKT B
pelakuuuv, BBeLeHHol B aelictBme ¢ 9 aHBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekabps 2004 ropa N 171-
® 3, - cM. npeablayLLyo penakumio).

5. Mpopaxa ToBapa (BbiNONHEHNe paboTbl) MO UCTEYEHMU YCTAHOBNIEHHOrO CpoKa roJHOCTU, a TakXe ToBapa
(BbINONHEHWE paboThl), HA KOTOPLIA [OMXEH OblTb YCTAHOBNEH CPOK FOOHOCTU, HO OH HE YCTaHOBNEH, 3anpeLaeTcs
(NyHKT B pefakuuu, BBeneHHoW B gelicTeme ¢ 21 nekabpsa 1999 ropa PenepanbHbiM 3akoHoM oT 17 gekabps 1999
roga N 212-® 3, - cM. Npeapioylyo pegakumio).

6. N3roToBMTENb (MCMONHUTENDL) BNpPaBe yCTaHaBnMBatb Ha ToBap (paboTy) rapaHTUHbBIA CPOK - nepuon, B
TeYeHne KOToporo B ciydyae obHapyxeHus B ToBape (paboTe) HegocTaTka U3roToBUTeb (MCNONHUTENb), NPOAaBeL,
YNONHOMOYEHHAA OpPraHM3aunst UnM YnoaHOMOYEHHbI MHOMBMAYANbHbLIA NPeanpuHUMaTens, UMNoptep 06s3aHbl
yooBnetBopuTb TpeboBaHusi noTpebutensi, ycTaHOBNEHHble cTatbsiMu 18 n 29 HacToswero 3akoHa (NMyHKT B
pelakuuuv, BBeLeHHOl B aelicteme ¢ 9 aHBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekabps 2004 ronpa N 171-
®d3, - cM. npeablayLyo pefakumio).

NaroTtoButens BnpaBe NpuHATb 0053aTeNbCTBO B OTHOWEHUM HEeOoCTaTKOB ToBapa, OOHapYyXeHHbIX no
NCTEYEHNN YCTAHOBNEHHOrO WM rapaHTUAHOro cpoka (mononHuTenbHoe obsasaTtenbcTBo) (abs3au AONOMHUTENbHO
BK/IOYEH ¢ 9 siHBaps 2005 ropa PenepanbHbiM 3akoHOM 0T 21 aekabps 2004 roga N 171-03).

ConepxaHvne [ONOMHUTENbHOrO 0653aTenbCcTBa W3rOoTOBUTENS, CPOK [HEiCTBMS Takoro obsisatenbcriBa u
NopsilOK OCYLWECTBNEHNS noTpebutenem npae no TakoMy obs3aTenbCcTBy OMNpenensiioTcs uarotosutenem (absauy
LOMONHUTENbHO BKJIOYEH ¢ 9 sHBaps 2005 ropa deaepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-d3).

7. Mpoaasey BNpaBe yCTaHOBUTb Ha TOBAap rapaHTUHbIA CPOK, ECNN OH HE YCTAHOBJ/IEH N3rOTOBUTENEM.

Mponasew Bnpaee NpuHSTb 0693aTENbCTBO B OTHOLWEHUM HeOoCTaTKOB ToBapa, 0BHAPYXEHHbIX MO UCTEeYEeHUN
rapaHTWUIHOro cpoKa, YCTaHOBIEHHOIrO N3roTOBUTENEM (IONONHUTENbHOE 0053aTENbCTBO).

CopepxaHue LOMOMHUTENBHOrO 06513aTenbCcTBa NPOAABLA, CPOK AEWCTBMS Takoro obsisaTenbcTea M Nopsaok
OCYLLeCTBNEHUS NOTPeObUTENEM NpaB No TakoMy 0653aTenbCTBYy ONPELENsoTCs LOrOBOPOM MeX Ay NoTpebutenem u
npoAaBLOM.

(MyHKT B pepakummn, BBELEHHOW B AeicTeme ¢ 9 sHBaps 2005 rona ®enepanbHbiM 3aKoHOM 0T 21 aekabps 2004
roga N 171-® 3. - C™. npeabioyllyo pesakumio)

8. MaroToBnTtenb (MpoaaseL) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, 0OHapyXeHHble B TeYeHne cpoKa
OeicTBMS OONONHUTENbHOro 0b6s3aTenbcTBa, B COOTBETCTBUM ¢ ab3auem BTOpbIM NyHKTa 6 cTtaTbn 18 HacToswero
3akoHa, a Mocne OKOHYaHUsi cpoka [eNCTBUA AOMONMHUTENbHOro 00643aTeNnbCcTBa - B COOTBETCTBMM C MYHKTOM 5
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ctatbn 19 HacToswero 3akoHa (NyHKT OOMOMHUTENbHO BKtOYeH ¢ 9 aHBaps 2005 rona PenepanbHbIM 3aKOHOM OT
21 pekabps 2004 ropa N 171-d3).

KoMmeHTapuii k ctatbe 5

CraTtbsi 6. O6513aHHOCTb U3roTOBUTENSI 06eCNeyYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOrO
o6cnyXxuBaHus ToBapa

NarotoButenb 06s3aH obecrne4nmTb BO3MOXHOCTb MCMONb30BaHUS TOBapa B TeYeHWe ero cpoka cnyxobbl. [ns
3TOW Lenv U3roToBmTenb obecneymBaeT PEMOHT 1 TexHUYeckoe obCnyXnBaHue ToBapa, a Takxe BbiMyck U MoCTaBKy
B TOprosble N PEMOHTHblE OpraHn3auunn B HGOGXOJJ,VIMbIX Ona peMoHTa N TexHun4eckoro oﬁcnyxmsava obbeme 1
accopTMMEHTE 3anacHbiX YacTeil B TeyeHue cpoka MpOou3BOACTBA TOBapa W MOCNe CHATWS ero ¢ NpOu3BOACTBA B
TeyeHne cpoka Cl'ly)K6bI TOBapa, a Nnpu OTCYTCTBUW TAKOro cpoka B TedYeHune OecAaTn net Co OHA nepenadn toBapa
notpebutento.

KommeHTapwuit k cTaTbe 6

Cratbg 7. MpaBo notpe6utens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrim)

1. MoTpebuTens NMeeT Npaeo Ha To, 4TOObI ToBap (paboTa, ycnyra) Nnpu 0ObIYHbBIX YCNOBUSX Er0 UCMOb30BaHUS,
XpaHeHUsl, TPaHCMOPTMPOBKM U yTunmnsauum 6bin GesonaceH Onsi XW3HW, 3L0POBbsS NOTPedUTENs, oKpyxXarowei
cpenbl, a TakXe He MpUYMHAN Bped uMywecTBy notpebutens. TpeboBaHus, KOTopble LONMXHbI 0obecneyvBaTb
6esonacHocTb ToBapa (paboTbl, ycnyru) Ons XW3HW U 300POBbs MOTPEBUTENs, OKpyXalowel cpedpl, a Takxe
npenoTBpaleHne NPUYMHEHNS Bpena WMyLeECTBY notpebutens, ABnsTcs 006S3aTefbHbIMU M yCTaHaBNMBAKOTCS
3aKOHOM WU/N B YCTAHOB/IEHHOM UM ropsifke (NMyHKT B penakumu, BBEAEHHON B gelictBue ¢ 21 nekabps 1999 roma
depnepanbHbIM 3aKoHOM OT 17 gekabpsa 1999 rona N 212-P 3, - cM. npeaplayLyio peaakLunio).

2. WarotoButene (uncnonHutenb) ob6si3aH obecneuymBaTtb 6es3onacHocTb ToBapa (paboTbl) B TeveHue
yCTaHOB/IEHHOIO CpoKa cnyX6bl MK cpoka rogHoCTV ToBapa (paboThl).

Ecnun B cooTBeTcTBMM C NyHKTOM 1 cTaTbyk 5 HacToswero 3akoHa U3rotoBMTENb (UCMONMHUTENL) HE YCTAaHOBU HA
ToBap (paboTty) cpok cnyx6bbl, oH 06s3aH obecrneunTb 6e3onacHoCTb ToBapa (paboTbl) B TeYeHne AecsiTU NeT Co OHS
nepenaym ToBapa (paboTel) noTpebuTento.

Bped, MNpUYMHEHHbIA XW3HW, 300POBbID WA MMyLWECTBY noTpebuTtens BCNeACTBUE HeobecrneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXUT BO3MELEHNIO B COOTBETCTBUM CO CTaTtbel 14 HacToswero 3akoHa.

3. Ecnu nna 6e3onacHoro Mcrnonb3oBaHWs ToBapa (paboTbl, YCNyrn), ero XpaHeHusl, TPaHCMNOPTUPOBKW W
yTuamnsaumm Heobxoaumo cobniopaTtb creuvanbHble npasuna (manee - npaswuna), U3roToBUTENb (MCMOHUTENDb)
06s13aH ykasaTb 3TW NpaBufia B COMPOBOAMTENbHOM OOKYMeHTauuu Ha ToBap (paboTy, yCnyry), Ha 3TuKeTke,
MapKMpPOBKOW WM WHbIM criocoboMm, a npogaeel (McrnonHMTenb) 06si3aH OOBECTM 3TW MpasBuna OO0 CBEAEHUS
notpebutens.

4. Ecnn Ha ToBapbl (paboThbl, yCnyrn) 3aKOHOM WK B YCTAHOBNIEHHOM UM MOPSAKE YCTAHOBNEHbI 06A3aTeNbHbIE
TpeboBaHns, obecneyvBaowme mx HGe30MacHOCTb AN XW3HW, 300POBbS NOTPebUTEns, okpyxXarwwen cpedpl U
npenoTBpaleHe NPUYUHEHUS BpeLa UMYyWECTBY NOTPebuTens, COOTBETCTBME TOBAPOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNAM noonexut obsisaTeNbHOMYy MNOATBEPXIEHWIO B MOPSAKE, MPedyCMOTPEHHOM 3aKOHOM U WHbIMU
npaBoBbIMKU akTamu (ab3al B peagakuun, BBeeHHol B aeincteme ¢ 9 sHeaps 2005 roga PenepanbHblM 3aKOHOM OT 21
nekabps 2004 roga N 171-d 3, - cM. npebloylyo penakumio).

He nonyckaetcs nponaxa toBapa (BbinonHeHue paboTbl, oKasaHue ycryru), B TOM YMC/e UMMOPTHOro ToBapa
(paboThl, ycnyru), 6e3 nHpopmaumm 06 obsi3aTeNnbHOM NOATBEPXAEHUN €O COOTBETCTBMUS TPpeBOBAHUSAM, yKa3aHHbLIM
B NyHKTe 1 HacToswerl ctaTby.

(MyHkT B pepakuun, BBeoeHHoW B feiicteue ¢ 21 gekabpsa 1999 roga PenepanbHbliM 3akoHOM 0T 17 pekabps
1999 roga N 212-P 3, - cM. Npeapiaylyo peaakumio)

5. Ecnn ycTaHoBneHo, 4To npu cobnofeHn noTpebruteneM yCTaHOBNEHHbIX NPaBWA UCMONb30BaHUS, XpPaHEHNS
UM TPaHCMOPTUPOBKMU ToBapa (paboTbl) OH MPUYMHSIET MU MOXET NPUYMHUTD Bpen XW3HW, 3L0POBbIO 1 UMYLIECTBY
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noTpebuTens, okpyxawlein cpene, W3roToBUTENb (MCMONHWTENb, NpoAaBeu) o0653aH He3aMeLnUTenbHO
NMPUOCTAHOBUTb €ro NPOM3BOACTBO (peanv3auuio) 4o YCTpaHeH sl NpUYrH Bpeaa, a B He0OX0ANMbIX CryYasx NPUHSATb
Mepbl M0 M3BSATUID ero 13 obopoTa 1 0T3bIBY OT NoTpedbuTens (notpebutenei).

Ecnv npuumHbl Bpeda ycTpaHWTb HEBO3MOXHO, WM3roToBMTENb (MCNONHUTENb) 00s83aH CHATb Takoi ToBap
(paboty, ycnyry) ¢ npowsBoacTtBa. [pyv HEBLINONHEHUW W3roTOBUTENEM (MCMONMHWTENEeM) 3TOi 06s13aHHOCTY
YNOJSIHOMOYEHHbIN henepanbHbli opraH WCMONHUTENbHOW BNACTW MPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyru) ¢ BHyTPEHHEro pblHka U (Mnv) oT noTpebutens unm notpebutenei B nopsiake, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuiickoin depepaunmn (ab3al B pefakumm, BBeoeHHOW B aelicteme ¢ 9 sHBaps 2005 roaa
denepanbHbiM 3akoHOM 0T 21 nekabps 2004 ropa N 171-d3; B pepakuum, BBeLeHHOR B AeincTeme ¢ 1 aBrycta 2011
rona ®enepanbHbiM 3akoHOM OT 18 miong 2011 roga N 242-d 3, - cM. Npeablayllyo pefakumio).

Y6bITKW, NPUYUHEHHBIE NOTPEBOMTENIO B CBS3M C OT3bIBOM ToBapa (paboTbl, ycnyru), Noanexar BO3MELLEHUHIO
N3roToBMTENEM (UCMONIHNTENEM) B NOSTHOM 06 beme.

6. MyHKT yTpatun cuny ¢ 9 sHeaps 2005 roga - ®epepanbHblii 3akoH oT 21 gekabps 2004 rona N 171-d3 . - Cwm.
npenblaylyo peaakumo.

KommeHTapui k ctatbe 7

Crartbs 8. MpaBo notpebutens Ha MHdopmaLmio 06 narotosutene (MCNonHUTenNe, npoaasue,
BNnagenbLe arperatopa) u o Tosapax (paborax, ycnyrax)

(HanmeHoBaHve B pepakumm, BBegeHHon B fenctene ¢ 1 aHBaps 2019 roga denepanbHbiM 3aKOHOM OT 29 nions
2018 roga N 250-® 3. - C™. npeapioyluyio pegakuuio)
1. MNotpebutenp Bnpaee noTpeboBaTb NPenoOCTaBNEHUS HeoOXOOMMOA M OOCTOBEPHON WHpopmauum o6
n3roToBuTENE (UCNONHUTENE, NPOLABLE), PEXUME ero paboThl 1 peannayemblx UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B nyHkTe 1 HacTosawen ctaTby MHGOPMaUMS B HarnsgHOW U OOCTYNHOW ¢oopMe OOBOAUTCS OO
cBefeHns notpebuTenei npy 3akNioYeHU JOroBOPOB Kynau-Npoaaxu 1 JOroBOpOB O BbINOSHEHUM paboT (okasaHum
ycnyr) cnocobamu, MPUHSATBIMA B OTHOENbHbIX cdepax obcnyxuBaHus notpebutenei, Ha pycckoMm £3blke, a
LOMONHNTENbHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCNOMHUTENS, NPOAABLA), HA rOCYAapCTBEHHbIX S3blkax CyObekToB
Poccuiickoin bepepaunn n podHbIX a3bikax Hapoaos Poccuiickon Penepaumu.

3. YNonHoMouYeHHas opraHnsaums Unm yroaHOMOYEHHbI MHAMBMAYANbHbLIA NpeanpuHUMaTens nNo TpeboBaHuio
notpebutens 06s3aHbl NPENOCTABUTL MNOATBEPXIAEHWE CBOUX MOMHOMOYUIA, BbITEKAKOWMX W3 3aKMOYEHHOTO UMK
J[oroesopa C n3rotTosmTenem (NPoaaBLIOM).

(MyHKT pononHMTenbHO BKoYeH ¢ 1 aHBaps 2019 ropa denepanbHbIM 3akoHOM OT 29 nons 2018 roga N 250-
D3)

KoMmeHTapuii k ctatbe 8

Cratbs 9. UHbopmaumsa 06 narotosurene (MCNonHUTene, Nnpoaasue, Bnagenble arperatopa)

(HammeHoBaHue B pegakuun, BBefeHHoN B geincTteune ¢ 1 sHBaps 2019 roga PegepanbHbiM 3aKOHOM OT 29 uons
2018 roga N 250-d 3. - CM. npeablaoywyto penakumio)

1. W3srotoBuTenb (MCMonHWTENb, npofaBel) o0653aH [LOBECTU [O CBeAeHus noTpebuTtens upMeHHoe
HanMeHoBaHue (HanMeHOBaHue) CBOe opraHm3aLnm, MecTo ee HaxoXaeHns (anpec) u pexum ee paboTsl. MNponasel
(ncnonHWTENb) pasmellaeT ykasaHHylo MHOpMaumMio Ha BbiBecke (ab3al B pedakuvu, BBELEHHOW B OelcTBMe ¢ 9
aHBaps 2005 rona @ enepanbHbiM 3akoHOM 0T 21 aekabps 2004 rona N 171-D3, - cM. npeablioyLlyo peaakLmio).

NarotoBuTeNb (MCMOMHUTENb, NPOAABEL) - WHAOUBUAYasbHbIA NPEAnPUHUMATENb - OONIXEH MPEefoCTaBUTb
noTpebuTento NHPOpPMaLMIO O roCyLAPCTBEHHOM perncTpaumm 1 HaMMeHOBaHNN 3aperncTpUPOBaBLLErO Ero opraHa.

NarotoBntens (mpopaBeu) o0653aH [HOBECTM [0 cCBedeHWs notpebuTtens UPMEHHOE HauUMeEHOBaHWe
(HaMeHoBaHME), MECTO HaxoXOeHus (agpec) U pexum paboTbl  YNOMHOMOYEHHON oOpraHusaumn unm
YMNONHOMOYEHHOr 0 MHAMBUAYaNbHOrO NpeanpuHMMaTens.

(A63ay nononHUTENbHO BKoYeH ¢ 1 aHBaps 2019 rona ®enepasbHbIM 3aKoHOM 0T 29 mions 2018 ropa N 250-
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d3)

1_1. YNOnHOMOYEHHas opraHu3aums WAn YnoSIHOMOYEHHbI WHAOMBMAYaNbHbIA NpeanpuHUMaTens B Chyvae
obpaleHus notpebutens obs3aHbl NOBECTU OO €ro CBeAeHVs uHdopmaumio o cebe n usrotosutene (npoaasLe)
(ChpMEHHOE HaMMeHoBaHWe (HaVMEHOBaHWE), MECTO HaxOXJAeHWs (ampec), peXum paboTbl, rocynapCTBEHHbIN
pPerucTpauMoHHbIA HOMEp 3anucu O CO34aHuW IPUAMYECKOro nuua, amunuio, UMs, OTY4eCTBO (ecnu UMeeTcs),
rocynapCTBEHHbIA PErncTpauuoHHbIA HOMEp 3anvcy O rocydapCTBEHHOW peructpauun qUsn4eckoro nvua B
KayecTBe MHOMBMAOyanbHOrO npeanpuHuMatens). YNONHOMOYEHHass opraHvsauns WnamM  ynoSIHOMOYEHHbIN
WHOMBMAYaANbHbIA NpeanpuHMMaTens BrpaBe [LOBECTM [LO CBeAeHUs notpebuteneii uHdopmaumio o cebe
NOCPEACTBOM €€ pasMelleHns Ha CBOEM calTe B MHMOPMaUMOHHO-TENEKOMMYHUKAUNOHHOW ceTu "VIHTepHeT",
nHpopMaumio 06 M3roToBMTENE (NPOAaBLE) MOCPELCTBOM pa3MEeWeHWs Ha CBOEM caiiTe B MHMOPMAaLMOHHO-
TeNEeKOMMYHUKaUMOHHOM ceTn "VIHTepHeT" CCbINKK Ha CTpaHuuy canTa n3rotosmTtens (npogasua) B MHOPMaLUMOHHO-
TENeKOMMYHMKaLMOHHOM ceTu "MIHTepHeT", cooepxallyto nHgpopmaumio o6 nsrotoeutene (npogasue).

(MyHKT pononHMTeNbHO BKAoYeH ¢ 1 aHBaps 2019 ropa denepanbHbIM 3akoHOM OT 29 uong 2018 roga N 250-
D3)

1_2. Bnapeney arperatopa 06s3aH [OBECTM [0 CBeAeHWs notpebuteneit nHgopmauuio o cebe n nponasue
(ucnonHutene) (OMPMEHHOE HaMMEHOBaHWE (HAMMEHOBAHMWE), MECTO HaXOXAeHUs (ampec), pexum paboThbl,
roCy[apCTBEHHbIN PerucTpauroHHbIi HOMEpP 3anncu O CO34aHUN IPUANYECKOro nuua, dammnnilo, 1UMs, oT4eCTBO
(ecnu nmeeTcs), rocyfapCTBEHHbIA PErncTpaLmMoHHbIA HOMEP 3anucK 0 rocy4apCTBEHHOW perncrTpaumm unsmnyeckoro
nMua B KayecTBe WHOMBUAOYanbHOrO MNpeanpuHMMaTens), a TakxkXe 00 WMEeoWNXCs W3MEHEHNSX B yKa3aHHOWA
nHcpopmaumn. Bnapenew arperatopa [oBOAMT OO CBedeHws notpebuteneit nHgpopmauuio o cebe u npopasue
(uicnonHWTENne) NOCPeACTBOM ee pasMelleHus Ha CBOWX cahTe W (unu) cTpaHuue cainTta B WHM(OPMaLWOHHO-
TeNeKOMMYHVKaUMOHHOW ceTn "MHTepHeT". MIHdhopMaumio o0 npodasue (MCnonHUTene) Bnagenew arperatopa snpase
LOBECTW [0 CBefeHus notpebuTteneil MOCPENCTBOM pa3MeLleHVs Ha CBOUX caiiTe U (unv) cTpaHuue caiTta B
WHPOPMALIMOHHO-TENEKOMMYHMKALIMOHHON ceTn  "MIHTepHeT" cCbinkm Ha CcalT npohasua (MCNonHWTEens) B
WHOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTun "UHTepHeT".

(MyHKT gononHMTEeNbHO BKAOYeH ¢ 1 aHBaps 2019 rona denepanbHbiM 3akoHOM OT 29 uong 2018 roga N 250-
d3)

1_3. Npognaeeu (ncnonHmTens) 0b653aH NPefoCcTaBuTbL BNafenbly arperatopa U pa3mecTuTb Ha CBOEM caiTe B
VHMPOPMAaLIMOHHO-TEIeKOMMYHMKAaLUNOHHOW ceTu "MIHTepHeT" (Mpy ero Hanuuum) 0oCTOBEPHY0 UHdpopMauuio o cebe,
yKasaHHylo B nyHKTe 1_2 HacToswen ctatbu. B cnyyae, ecnu nMeloTcs N3MeHeHns B Takon nHdopmaumm, npoaaseL
(ucnonHutenb) 06s3aH B TeyeHWe oaHoro paboyero OHS C MOMEHTA BHECEHWS B Hee W3MEHeHWi coobwmTb
Bnafjenbuy arperatopa 06 3TWX W3MEHEHMSX W pPa3MeCTUTb MX Ha CBOEM caiTe B UWH(OPMALMOHHO-
TENeKOMMyHMKaLUMOHHOM ceTn "MIHTepHeT" (Mpu ero Hanuuun). Bnagenew arperatopa 0653aH BHECTW 3TU U3MEHEHUS
B MHCpOpMauMio O NpofaBLe (MCMONMHUTENE) B TEeYeHMe OLHOro pabouyero OHS, eCnu pasMelleHVe YKa3aHHOW
WHopMaLMn ocywecTBNSETCA Ha canTe Bnagenbua arperartopa v (Mnun) ero cTpaHuue canta B MHGOPMAaLMOHHO-
TeNeKOMMYHMKaUMOHHOM ceTu "UIHTepHeT".

(MyHKT pononHUTEenbHO BKAOYeH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3aKkoHOM OT 29 mions 2018 roga N 250-
»3)

2. Ecnm Bmao [eaTenbHOCTW, OCYWECTBASEMbIA W3roTOBMTENEM (MCMOMHUTENEM, MPOAABLOM), MOANEXMUT
NIMLEH3NPOBaHMIO U (MNKN) WCMONHUTENb UMEEeT TrOCYAapCTBEHHYID akkpeouTauuioo, 0O CBeleHus noTpebutens
IOonXHa 6blTb OoBedeHa MHAopMauusi 0 BUOE LEeATEeNbHOCTM W3rOTOBUTENS (MCMONMHUTENs, nponasua), Homepe
NNUEH3MM WU (ANK) HOMEpe CBMAOETENbCTBA O rOCYOApPCTBEHHOW akKpeauTauun, cpokax OencTBMS YyKasaHHbIX
NULUEH3UN N (UNn) CBMOETENbCTBa, a TakXe MHdopmauns ob opraHe, BblOaBLIEM yKa3aHHble NULEH3U0 1 (1nu)
CBMOETENbCTBO (MYHKT B pefakuuv, BBeeHHOW B Oeictene ¢ 29 okTs6ps 2006 roga denepanbHbIM 3aKkOHOM OT 16
okT56ps 2006 roga N 160-d 3, - cM. NpenbloyLyto penakumio).

3. NHbopmMaums, npenycMoTpeHHas nyHkTamm 1 1 2 HacToswen ctaTbn, O0NXHA OblTb JOBeAeHa A0 CBeOEeHUs!
notpebutenein Takxe NPy OCYLWECTBIEHUN TOProBiv, GbLITOBOro M MHbIX BUAOB 0BCNyXuBaHuS notpebutenei Bo
BPEMEHHbIX MOMELeHNsX, Ha spMapkax, C NIOTKOB WU B APYrux ciydyasix, ecnnm TOproensi, 6bITOBOE U WHble BUAb
obcnyxmBaHust noTpebuTenel ocyLWecTBNSIOTCS BHE NMOCTOSIHHOMO MeCTa HaxoX AeHNs npoaasua (MCNoHNTens).

KommeHTapwuit k ctaTbe 9

Cratbs 10. UHcpopmaums o ToBapax (paboTax, ycnyrax)

1. MisrotoButenb (MCnonHUTENb, Npoaasel) 0653aH CBOEBPEMEHHO NMPenoCcTaBNAaTh NoTpebuTento HeobXxoanMyHo
N OOCTOBEPHYl0 MHGpopMauuio 0 ToBapax (paboTax, ycnyrax), obecneyvBarolyto BO3MOXHOCTb WX MPaBUIbHOIO
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Boibopa. o oTaenbHbiM Braam ToBapoB (paboT, ycnyr) nepedyeHb WM Crnocobbl AOBELEHMS MHopMauuv Lo
notpebutens yctaHaenmeatotcs Npasutenncteom Poccuiickoin depnepaumn.

2. iHgopmauus o ToBapax (pabotax, ycnyrax) B 06si3aTebHOM NOPSAKE OOJXHA conepXarhb:

HaVMEHOBaHME TEXHWYEeCKOro pernameHtTa WaM MHOe YCTaHOBNEHHOe 3aKoHoAaTenbCcTBOM Poccuiickon
depepaunm 0 TEXHWYECKOM PErFYyNMPOBaHMM U cBUAeTenbcTBylowlee 06 06583aTeNbHOM MNOATBEPXAEHUM
cooTBeTCTBMS ToBapa obo3HayeHne (absal B pepakuun, BBeAEHHOW B gelictBue ¢ 9 sHeBaps 2005 roga
depnepanbHbiM 3aKoHOM 0T 21 aekabps 2004 rona N 171-d 3, - cM. npeaployuyio peaakLmio);

cBefieHMst 06 OCHOBHbIX NOTPEBUTENBCKNX CBOMCTBAX TOBAPOB (paboT, ycnyr), B OTHOWEHUM NPOAYKTOB NUTaHNA
CBeJlleHuNst 0 cocTaBe (B TOM YMCNEe HaVMEHOBaHWE MCMOMb30BaHHbIX B NPOLIECCe M3rOTOBMIEHNSI MPOAYKTOB NMUTAHUS
nuwesbix 1o6aBOK, BMONOrMYECKM aKTUBHBIX 40OABOK, MHPOPMALMS O HANMYMM B NPOAYKTaX NMATAHUS KOMMOHEHTOB,
MOSTY4YEHHBbIX C MPUMEHEHWEM T€HHO-UHXEHEePHO-MOANMULIMPOBAHHBIX OpPraHM3MoB, B Cny4yae, eciv comepXaHue
yKasaHHbIX OpraHW3MoB B TakOM KOMMOHEHTE cocTaBnsieT 6onee OEBATM LECSATbIX NPOLEHTA), MULWEBO LIEHHOCTMH,
HasHayeHun, 06 yCNoBMSIX NPUMEHEHUS N XPaAHEHUS NPOAYKTOB NUTaHWs, 0 cnocobax M3roTOBNEHUS FOTOBbIX 6ntoa,
Bece (06beme), naTe N MECTE MIrOTOBMEHUS U YNAKOBKM (pacgpacoBKy) NPOAYKTOB NUTAHWSA, a TakXe CBEAEHUS O
NPOTMBONOKA3aHNAX ANS WX NPUMEHEHUS Npu OTAEeNbHblX 3aboneBaHusix. [NepeveHb ToBapoB (paboTt, ycnyr),
MHpopMaLma O KOTOPbIX [OMXHA CoAepXaTb MNPOTMBOMOKA3aHUS AN UX MPUMEHEHUS NPy OTAENbHbIX
3abonesaHunsx, yteepxnaetca [paeutensctBom Poccuiickoin depepaumm (ab3al B pepakuuv, BBELEHHOW B
neicterne ¢ 9 sHBapst 2005 roga PepepanbHbiM 3aKoHOM OT 21 nekabpsi 2004 roga N 171-d3; nononHeH ¢ 12
Lekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTa6ps 2007 roga N 234-D 3 - oM. npeapioyuyio peaakLumio);

LueHy B pybnsx n ycnosus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM yucne npu onnarte ToBapos (pabor,
ycnyr) 4Yepes onpeneneHHoe BpeMsi Mocie WX nepenadn (BbiMOSHEHWSl, oKasaHus) noTpebutento, NosHylo CymMMmy,
noanexallyto Beinnate noTpedbutenem, 1 rpacpuk NoraweHns 3To CyMMmbI;

(A63ay B penakuuu, BBeneHHon B gelicteme ¢ 1 nons 2014 rona PenepancHoiM 3akoHoM oT 21 nekabpst 2013
roga N 363-d 3. - C™. npeapioylyto pesakumio)

rapaHTUWiAHbIA CPOK, ecnv OH ycTaHoBNeH (ab3au B pedakumun, BBeAeHHOW B neicteme ¢ 21 gekabpst 1999 rona
depnepanbHbIM 3aKoHOM OT 17 aekabpsa 1999 rona N 212-d 3, - cM. npeaplayLyio peaakLmio);

npaswnna v ycnoeus ageKTMBHOIro 1 6€30MacHOro UCNonb30BaHNs TOBapoB (paboT, ycnyr);

nHgopmauuto 06 3HepreTUYeckon adppekTMBHOCTM TOBAPOB, B OTHOWEHUM KOTOPbIX TPeboBaHWe O Hannyum
TaKo MHpopMauuM OnpeneneHo B COOTBETCTBUM C 3aKOHOOATENbCTBOM 00 SHeprocbHepexeHun u O MoBbILEHWU
SHepreTuyeckon adpdpekTMBHoCTM (ab3ay OOMONHUTENBHO BKOYEH ¢ 27 Hosbps 2009 rona denepasnbHbIM 3aKOHOM
oT 23 Hosbps 2009 rona N 261-P 3);

Ab3aupbl cefbMoOli - TpUHAALATLIA Npeblaylwein pepakummn ¢ 27 Hosbps 2009 ropa cumTalnTcs COOTBETCTBEHHO
ab3auamy BOCbMbIM - YeTbipHaALaTbIM HacToswel penakuuy - @enepanbHolii 3akoH 0T 23 HosI6ps 2009 roga N 261-
D3.

CpOK cny>x6bl M CPOK FOLHOCTU TOBApPOB (paboT), yCTAHOBNEHHbIA B COOTBETCTBUM C HACTOSWMUM 3aKOHOM, a
TakXe CBeLEeHUS O HeoOXOAUMbIX LEeACTBUSAX MOTPEebUTens no MCTEYEeHUM YKa3aHHbIX CPOKOB W BO3MOXHbIX
MOCNEACTBMSX MPU HEBLIMONHEHWN Takux LOEWCTBUA, ecnu ToBapbl (paboTbl) MO WCTEYEHWU YyKa3aHHbIX CPOKOB
NPencTaBnsAlT ONacHOCTb ANS XW3HW, 300POBbS M MMyWeCTBA NOTPEOUTENs UNM CTaHOBATCA HEMPWUroAHbLIMU ANA
MCNONb30BaHNS MO Ha3HAYEHWIO;

agpec (Mecto HaxoXxneHus), OMPMEHHOE HauMeHOBaHWe (HaMMeHOBaHWE) W3roToBUTENS (MCMOAHUTENS,
npogasua), ynoiHOMOYEHHON opraHn3aumm nam ynoaHOMOYEHHOr0 MHAMBUAYaNbHOMO NpeanpuHMMaTtens, uMnoptepa
(ab3au B penakuuu, BBeOEHHON B geicTere ¢ 12 nekabps 2007 rona depepanbHbiM 3akoOHOM OT 25 okTsbps 2007
roga N 234-d 3, - cM. npeaploylyo peaakumio);

Ab3aL BOCbMOI MyHKTa 2 HacTOsIWeR CcTaTbu B YacTy AOBeLEHMs 00 noTpebutens nHgpopmauun ob nvnoptepe
BcTynun B cuny ¢ 30 mapTta 2005 roga (nNo ucteyeHun OesBsHOCTa OHEW nocne AHS oouumManbHOro onybaMKoBaHus
®depnepanbHoro 3akoHa oT 21 nekabps 2004 roga N 171-d3) - ctatbs 2 DegepanbHoro 3akoHa ot 21 gekabps 2004
rona N 171-d3.
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nHpopmauuo 06 0bs3aTenbHOM NOATBEP K AEHUN COOTBETCTBMS TOBAPOB (PaboT, yCnyr), ykasaHHbIX B NyHKTe 4
cTaTbu 7 HacToswero 3akoHa (ab3au B pegakuun, BBeAEHHON B aelicteme ¢ 21 nekabps 1999 rona depnepanbHbiM
3aKOHOM OT 17 nekabps 1999 rona N 212-d 3, - c™. npeablayllyo pefakumio);

MHGpOpMaLMIO O NMpaBuiax NPo4axu TOBApOB (BbINMOMHEHNS paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpPeTHoe nnuo, KoTopoe ByaeT BbiMoHSATbL paboTy (okasbiBatb YCnyry),  MHGPOPMAaLUMIO O HEM,
€Cnn 3TO MMEET 3HayeHne, UCXoas U3 xapaktepa paboTbl (ycnyru) (ab3al [ononHUTENbHO BKAOYEH ¢ 21 pekabps
1999 rona depnepanbHbiM 3akoHOM 0T 17 nekabps 1999 roga N 212-d 3);

yKasaHue Ha UCrnofib3oBaHue OoHOrpamM rnpu oKkasaHuu passnekaTtesibHbIX YCNyr UCNONHUTENSIMU My3blKabHbIX
npounssefeHnin (ab3al NONONHUTENBHO BK/OYEH ¢ 21 gekabps 1999 rona denepanbHbiM 3akoHOM 0T 17 pekabps
1999 roga N 212-0 3).

Ab3al oaMHHaguaThii npenbloywen pejakumm ¢ 21 pekabpsi 1999 roga cumtaetcs ab3auem TpuHaOUATbIM
HacToswelh pegakumm - @enepasnbHblii 3aKoH 0T 17 nekabps 1999 rona N 212-P 3.

Ecnu nprobpetaembiii notpebutenem ToBap Obin B ynoTpebneHunm unm B HEM YCTPaHSANCs HepocTaTok
(HemocTatku), NoTpebuTento fonxHa bblTe NpesocTaBneHa MHopmaums 06 3ToM.

3. MHpopmauums, npeaycMoTpeHHast NyHKTOM 2 HACTOsIWen cTaTbl, OOBOAMTCS OO CBeLeHus notpebutenein B
TEXHUYECKON OOKYMeHTauuW, npunaraemon Kk Toeapam (pabotam, ycnyram), Ha aTUKETKAX, MapKUPOBKOA NN MHbIM
cnocoboM, MPUHATBIM ANs OTAENbHbIX BWAOB TOBapoB (paboT, ycnyr). MHdgpopmauuss o6 obsi3aTenbHoM
NOATBEPXAEHUN COOTBETCTBMAS TOBApPOB MpPEeACcTaBnseTcs B nopsnke u crnocobamu, KOTOpble YCTAHOBEHDI
3aKkoHoZaTenbCcTBOM Poccuiickoit Denepauuy 0 TEXHUYECKOM PErynupoBaHunM, v BKIo4aeT B cebsi cBedeHus o
HOMepe [OOKyMeHTa, MOATBEPXAAlolero Takoe COOTBETCTBME, O CPOKe ero AeicTens u o6 opraHumsauum, ero
BbloaBwer (ab3au B penakumun, BBeoeHHoW B neictene ¢ 9 sHBaps 2005 rona PenepancHbiM 3akOHOM OT 21
nekabps 2004 roga N 171-@3, - cM. npebloylyo penakumio).

Ab3au ytpatun cuny ¢ 9 sHBaps 2005 ropa - ®@efepanbHblii 3akoH 0T 21 gekabps 2004 ropga N 171-d3 . - Cwm.
npeablaylyo peaakumo.

KommeHTapuii k ctatbe 10

Crartbst 11. Pexxum paboTbl npoaasLa (MCNONHUTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHMUMNANbHbIX OpPraHu3auuii TOproBnu, ObITOBOrO M WHbIX BUOOB
obcnyxmBaHus notpebuTeneid ycTaHaBAMBAETCS MO PELEHMNIO COOTBETCTBEHHO OPraHOB WCMOMHWUTENBHOW BRACTH
cybbekToB Poccuiickoli deaepaunm 1 opraHoB MECTHOIO CamoyrnpaBieHuns.

2. Pexum paboTbl opraHm3auuii, OCywecTBASIOWMX AeATENbHOCTb B cdoepax TOproBoro, 6bITOBOro 1 UHbIX BULOB
obcnyxmBaHus notpebuteneil M He ykasaHHbIX B MyHKTe 1 HacTosweln cTatbW, a TakXe WHAMBUAOYyaNbHbIX
npeanpvHMMaTeneit ycTaHaBnmBaeTcs UM CaMOCTOSATENbHO.

3. Pexum paboTtbl npoaaBua (MCMOMHUTENS) [HOOBOAWTCS MO CBeAeHUs noTpebutenein u OONXEH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

KommeHTapui k ctatbe 11

Cratbs 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENSA, NpoAaBLUa, Bnagenbua arperatopa) 3a
HeHagnexatlwyo nHdopmaumio o ToBape (paborte, ycnyre)

(HaumeHoBaHwue B pepakuumm, BBeieHHOW B feiictere ¢ 9 aHBaps 2005 rogpa denepanbHbliM 3akoHOM OT 21 nekabps
2004 ropa N 171-®3; B penakunun, BBeeHHOM B aericteue ¢ 1 aHBaps 2019 rona ®enepanbHbiM 3aKOHOM 0T 29
nong 2018 roga N 250-$ 3. - CM. Npenbiayluyto penakumio)

1. Ecnu notpebutenio He npenocTaBfieHa BO3MOXHOCTb HE3aMELNUTENbHO MNONYYUTb MPW  3aKHOYEHUN
jorosopa MWHcpopmaumio o ToBape (paboTe, ycnyre), oH Bnpaee noTpeboBaTb OT npodasua (MCMNONHWUTENS)
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BO3MELLEHNS YObITKOB, MPUYUHEHHBIX HEODOCHOBAHHbLIM YKNOHEHWEM OT 3akfOYEHUs [OroBopa, a ecnv AOoroBop
3aK/Il0YeH, B pasyMHbIli CPOK 0TKa3aTbCsl OT ero UCMOJNIHEHUS U noTpeboBaTtb BO3BpaTa ynnadyeHHon 3a ToBap CyMMbl
1 BO3MelleHns opyrux ybbiTkoB (ab3au B penakumun, BBe4eHHON B geiicTeue ¢ 9 saHeaps 2005 rona denepanbHbIM
3aKOHOM oT 21 nekabps 2004 rona N 171-d3, - cM. npeaplayllyo pefakumio).

Mpn oTkase OT UCMONHEHUS AoroBopa notpebutens obs3aH BO3BpaTWTb ToBap (pesdynbTaT paboTbl, ycnyru,
€Cnn 3TO BO3MOXHO MO WX XapakTepy) npoaasuy (ucnonHutento) (abs3au B pepakuun, BBELEHHOW B AeicTBre C 9
aHBaps 2005 rona ®enepancHbiM 3akoHOM oT 21 nekabps 2004 roga N 171-d3, - cM. npeaplayluyto peaakumio).

(MyHkT B pepakuun, BBeoeHHoM B feiictere ¢ 21 gekabpsa 1999 rona PenepanbHbiM 3akoHOM 0T 17 pekabps
1999 ropa N 212-® 3, - cM. npeablayLyo penakLumio)

2. Npopasel, (MCMONHUTENB), HE NPELOCTaBMBLIMIA NOKYNaTe/0 NOIHON 1 JOCTOBEPHON MHEpOpMaLUn O ToBape
(paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYO NyHkTamm 1-4 ctatbu 18 unm nyHkToM 1 cTtatbun 29
HacTosiwero 3akoHa, 3a HemocTaTku ToBapa (paboTbl, ycnyru), BO3HMKWWE MOC/e ero nepemayn notpebutento
BCNEACTBME OTCYTCTBUSI Y HEro Takoi MHApopMaummn (MyHKT AOMOMHMTENbHO BKOYeH ¢ 21 nmekabpst 1999 rona
depepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-D 3).

2_1. Bnapeney arperartopa, npeLocTaBuBWWA NOTPEOUTENIO HEAOCTOBEPHYIO UMM HEMOMHYI0 UHGOPMALMIO O
TOoBape (ycnyre) wnu npopasue (MCMONMHWUTENE), Ha OCHOBaHWU KOTOPOW MnoTpebutenem Obin 3ak/OYeH [OroBop
Kynnn-npogaxu (4orosBop BO3ME3OHOr0O 0KasaHus YCnyr) ¢ NpoaasLOM (UICMONHUTENEM), HECET OTBETCTBEHHOCTb 3a
ybbITKW, MPUYUHEHHbIE NOTPebuTEeNto BCNEeACTBNE NPeaoCTaBNeHNs eMy Takoin MHhopMaumn.

Ecnm nHoe He npenycMOTPEHO CornaweHveM Mexay BnafenbLem arperatopa v NnpoaasLOM (UCMIONHUTENEM) UK
He BbITEKaeT M3 CylecTBa OTHOWEHUA MeXAy HUMW, OTBETCTBEHHOCTb 3a WCMONHEHWe O0roBopa, 3akHYeHHOro
notpebutenem ¢ nNpoLaBUOM (MCMONMHUTENEM) HA OCHOBAHWM NPEOOCTaBNEHHON BnajenbLeM arperaropa
MHopMaumm o ToBape (ycnyre) unum npogasue (MCMOMHUTENE), a Takxe 3a cobnoaeHne npas notpedutenei,
HapyWeHHbIX B pesynbTaTe nepepayn noTpedbutento ToBapa (ycnyru) HeHagnexawero kayectsa M obmeHa
HENpPO4OBO/IbCTBEHHOIO TOBapa Haanexatero kayecTsa Ha aHanornyHblil ToBap, HECET npoaasel, (UCMONHNTEND).

Bnapenew arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHblE MNOTPEebUTENO BCNeacTBue
npenocTaBneHNs eMy HeLOCTOBEPHON MNM HEMONHOW mMHbopMauuy O ToBape (ycnyre), B cnyyae, ecnu snagenew
arperatopa He W3MeHseT WHdopMauuio O ToBape (ycnyre), NPenocTaBfieHHY0 MPOLaBLOM (UCNOSHUTENEM) U
coepxalyocs B NPennoxXeHnn O 3ak/oyeHuM [Oorosopa Kynnu-npogjaxu (4oroBopa BO3ME3OHOro okasaHus
ycnyr).

(MyHKT pononHMTEeNbHO BKAoYeH ¢ 1 aHBaps 2019 rona denepanbHbiM 3akoHOM OT 29 uong 2018 roga N 250-
D3)

2_2. Tlotpebutenp BnpaBe npenbsBUTb TpeboBaHMe K Bnagenbuy arperatopa O BO3Bpate CyMMbl
npovn3BedeHHOW WM npeaBapuTenbHOM onnatbl ToBapa (ycnyru). Bnapeneu arperatopa Bo3BpalaeTr CymMy
Nnofly4eHHON WM npeaBapuTenbHOM onnaTbl ToBapa (YCnyru) B TeyeHWe [ecAaTU KaneHgapHbiX OHEeW CO AHA
npeabsaBneHns notpebrutenem Takoro TpeboBaHUs NPy OLHOBPEMEHHOM HANNYUK CReLYIOWNX YCNOBUIA:

TOBap (ycnyra), B OTHOLWEHNM KOTOPOro notpebutenem BHeceHa npenBapuTesbHas onnara Ha 6aHKOBCKMIA cyeT
BNagenbla arperatopa, He nepeaaH NoTpebuTenio B CPOK (ycnyra He okasaHa B CPOK);

noTpebutenb Hanpasun npoaasLy (MCMOMHMTENIO) YBEeLOMAeHNe 06 OTKa3e OT UCMONHEHUS A0rosopa Kymnau-
npojaxu (porosopa BO3ME3OHOr0 OKas3aHusl YCnyr) B CBA3W C HapylweHWeMm MpoAaBLOM (MCNOMHUTENEM)
obs3atenbCcTBa Nepenath TOBap (0kasaTb YCNyry) B yCTAHOBNEHHbI CPOK.

Hapspy ¢ TtpeboBaHumem o Bo3BpaTe CyMMbl MpeaBapuTeNbHON onnaTtel ToBapa (ycnyru) notpebutens
HanpaBnsieT BRagenbly arperatopa NOATBEPXIEHWE HampasieHWs npoaasuy (MCNONHWUTENIO) yBEeOOMNeHus 06
0TKase OT UCMONHEHUS JoroBopa Kynnn-npoaaxu (4orosopa BO3ME34HOro okasaHus ycnyr).

Ecnu vHoe He npenoycMOTPEHO YCNOBMSIMM MOMb30BATENLCKOrO WAM WMHOFO CornaweHus notpebutens ¢
BNagenbleM arperatopa, yBeooOMNeHne npoaasuly (MCnonHWTento) ob oTkase OT WCMOMHEHUS Aorosopa Kynnu-
npoaaxu (LoroBopa BO3ME3LHOrO OKal3aHUsl yCcnyr) MoXeT ObiTb HanpaBneHO Bnamefbly arperatopa, KOTOopbIi
0653aH HanpaBUTb ero NpoAaasLy (MCMONHUTENIO).

(MyHKT pononHMTenbHO BKAOYeH ¢ 1 aHBaps 2019 rona denepanbHbIM 3akoHOM OT 29 uong 2018 roga N 250-
D3)

2 3. B cnyyae, ykasaHHOM B MyHKTE 2_2 HaCTOsWeE cTaTbW, Bnagenel arperatopa BrnpaBe oTkasaTb
noTpebutento B BO3BpaTe CyMMbl MpeABapuTENbHOM onnaTbl ToBapa (ycnyru) mnpu nonyyeHun OT npojasua
(UCnonNHMTENS) NOATBEPXAEHNS NPUHATUSA NOTPebuTENemM ToBapa (okasaHus yCnyru) npu yCnoBmu, 4To KOMUS Takoro
NoATBEPXAeHNs Obina HanpasneHa BnafenbLeM arperatopa notpebuTento B TeyeHne AecsiTi KaneHaapHbIX OHen co
IOHS MonyYyeHUs BnagenbueM arperatopa TpeboBaHMsi O BO3BpaTe CyMMbl MpeaBapuTesbHOW onnaTtbl ToBapa
(ycnyrun). B cnyyae Hecornacusi notpebutens ¢ npeacTaBNeHHbIMA BRadenbLEM arperatopa [gokasaTeNbCTBami
npuHATUS noTpebuTtenemM ToBapa (okasaHus ycnyru) notpebutens BnpaBe TpeboBaTb BO3Bpata CyMMbl
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Npov3BeneHHON UM NpenBapuTENbHON onnatbl ToBapa (ycnyrun) B cynebHoM nopsake.
(MyHKT pononHWTEenbHO BKAOYeH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3aKkoHOM OT 29 mions 2018 roga N 250-
D3)

3. MNpy npvyrMHeHUn Bpeaa XW3HWU, 3L0POBbLI0 M UMYLWECTBY NOTPebUTEens BCNELCTBME HEMPEOOCTABEHNS EMY
MOMHON N AOCTOBEPHON MHGopMaumn o Toape (paboTe, ycnyre) notpebuTtens Bnpase noTpeboBaTb BO3MELLEHMWS
TAKoro Bpena B Nopsfke, NPeayCcMOTPEHHOM cTaTbell 14 HacToswero 3akoHa, B TOM YUC/E MOMHOM0 BO3MELLEHUS
yObITKOB, MPUYMHEHHbLIX NPUPOAHbIM 06bekTaM, Haxodsawmumcs B cOBCTBEHHOCTU (BnamdeHuun) notpebutens (MyHKT
LOMONHUTENbHO BKOYEH ¢ 21 nekabps 1999 rona ®enepanbHbiM 3akoHOM 0T 17 aekabps 1999 rona N 212-03).

MyHKT 2 npepploywei penakumm ¢ 21 gekabps 1999 roga cumTaeTcs NyHKTOM 4 HACTOSWERA pejakumm -
depnepanbHblii 3akoH 0T 17 gekabps 1999 ropa N 212-d 3.

4. Mpun paccMoTpeHuun TpeboBaHuii NOTPeObUTENS O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW UK
He[oCTaToOYHO MOMHOW MHCpopMaumnein o ToBape (pabote, ycnyre), HEOOXOAMMO UCXOAUTb M3 MPEANoNoXeHus o6
OTCYTCTBUM Yy NOTPebUTENS creumanbHbIX NO3HAHWUIA O CBOMCTBAX U XxapakTepucTrkax Tosapa (paboTbl, ycnyru).

KommeHTapui k ctatbe 12

Cratbsl 13. OTBETCTBEHHOCTb N3roTOBUTENS (MCNONMHUTENS, NPOAaBLa, YNOIHOMOYEHHON
opraHu3sauum unm yrnoriHoMOYeHHOro MHANUBUAYaNnbHOro NpeanpuHUMaTens, MMnopTtepa) 3a
HapyLleHue npaB noTpedurtenen

(HamMeHoBaHMWe B pelakuun, BBEAEHHON B feicTeue ¢ 9 siHeaps 2005 rona denepanbHbiM 3aKOHOM 0T 21 nekabpst
2004 roga N 171-d3, - cM. npeabiayLyo penakLmio)

1. 3a HapylweHve npae noTpebuTenei 3roToBMTENb (MCNONHUTENb, NPOLABEL, YNOMHOMOYEHHAs OpraHnsaums
WA YNONHOMOYEHHbI MHANBMAYaNbHBIA NpeanpuHUMaTesNb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO
3aKOHOM M OOrOBOPOM (MYHKT B pedakumn, BBeLEeHHON B aeincteue ¢ 9 aHeaps 2005 roga denepanbHbiM 3aKOHOM
0T 21 nekabps 2004 roga N 171-®3, - cM. Npeablaylyo pefakuumio).

2. Ecnn uHOE He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE NOTPEBUTENIO, NOANEXAT BO3MELWEHUIO B NONHOM
CYMMe CBEepX HeyCTOWKM (NeHn), yCTaHOBNEHHOW 3aKOHOM MW AOroBOPOM (MYHKT B pefakuun, BBEAEHHON B AeACTBMe
c 21 pekabps 1999 ropa depepanbHbiM 3akoHOM OoT 17 pekabps 1999 ropa N 212-P3, - cMm. npenbloylwyto
penakumio).

3. Ynnata HeycTolku (neHun) n Bo3MelleHne yOblTKOB He 0CBOBOX AT U3roTOBMTENS (UCMONHUTENS, NPoaaBLa,
YMNONHOMOYEHHYIO OpraHvMsaumio UM YnosHOMOYEHHOrO WHAUBMAYaNnbHOro npeanpuHuMmartens, wumnoptepa) oT
WCMOJNTHEHUSI BO3/I0XEHHbIX HA Hero 0b6s3aTeNbCTB B HAType nepen notpebutenem (MyHKT B pefakuuv, BBEAEHHON B
neicteme ¢ 9 siHBaps 2005 roga PenepanbHblM 3akoHoM 0T 21 aekabpst 2004 roga N 171-d 3, - cM. npeabloyyio
penakumio).

4. WarotoBuTenb (MCNONHWTENb, nNpoAdasel, YNONHOMOYEHHas oOpraHM3aums WAM  YNOJHOMOYEHHbIN
WHOMBMAOYanbHbI NpeanpuvHuMaTens, uMnopTep) ocBoboXnaeTcss OT OTBETCTBEHHOCTU 3a HEeUCMoNHeHue
0653aTenbCTB UMK 3a HeHaanexalee ucnonHeHve 06sa3aTenbeTB, ecny JOKaXeT, YTO HencnonHeHne o6s3aTenbCcTB
U UX HeHagnexaliee NCroHeHe Npon3oL o BCNeACTBNE HENPEeoaoNIMMOM CUbl, & TakXe Mo UHbIM OCHOBAHUAM,
NpeaycMOTPEHHbIM 3aKOHOM (MyHKT B peaakuuu, BBeAEHHON B aeicTeue ¢ 21 pekabps 1999 rona denepanbHbiM
3akoHoM oT 17 pekabps 1999 ropa N 212-d3, B pepakuun, BBeOeHHON B gelictBue ¢ 9 sHBaps 2005 ropa
depnepanbHbiM 3akoHOM 0T 21 nekabpsi 2004 roga N 171-dP 3, - cM. npeablayLyio pefakumio).

5. TpeboBaHus notpebutens o6 ynnate HEYCTOWKM (NeHW), MPEeLyCMOTPEHHOW 3aKOHOM WAV O0rOBOPOM,
nognexar yOOBMETBOPEHUIO WU3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM, YMNOSHOMOYEHHOW OpraHu3auuven vnu
YMO/IHOMOYEHHBIM  MHAMBUAYaNbHLIM NPEeAnpUHUMaTENeM, KMNoOpTepoM) B LOOPOBONLHOM nopsake (MyHKT B
pelakuun, BBeAEHHON B feiicTeue ¢ 21 nekabps 1999 rona depepanbHbiM 3akoHoOM oT 17 gekabps 1999 ropa N
212-d3; B pepakuum, BBeLeHHON B fnericTBue ¢ 9 sHeaps 2005 rona denepanbHbiM 3akOHOM OT 21 nekabps 2004
roga N 171-d 3, - cM. Npeabioylyo penakumio).

6. MNpn ynosnetsopeHun cynom TpeboBaHuii NOTpebuTens, YCTaHOBNEHHbIX 3aKOHOM, Cyn B3bICKMBAET C
W3roTOBMTENS (MCMOMHMTENS, NPOAABLA, YNOMHOMOYEHHON OpraHu3auuy unn ynonaHOMOYEHHOrO MHAUBWAOYaNbHOrO
npeanpuHUMaTens, uMmrnopTepa) 3a HecobniogeHue B LOOPOBONBHOM MNOPSiAKE YOOBMETBOPEHWUs TpeboBaHwmit
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noTpebutens wrpad B pasmepe NATbAECSAT NPOLEHTOB OT CyMMbl, MPUCYXAEHHOW CyAOM B NOMb3y notpebutens
(ab3au B pepakumu, BBeaeHHow B aeincteme ¢ 9 aHBaps 2005 rona ®enepanbHeliM 3akoHoM oT 21 aekabps 2004 ropa
N 171-® 3, - cM. Npeapioylwyo peaakumio).

Ecnu ¢ 3asiBneHvem B 3awmMTy npae noTpebutens BoicTynaloT obwecTBeHHble 06 befMHEHNS noTpebuTtenein (nx
accoumauum, cotosbl) UM opraHbl MECTHOrO CaMoyrnpaBfieHuns, NSTbAECST NPOLEHTOB CyMMbl B3biCKaHHOro wTpada
NepeyncnsoTCs ykazaHHbIM 00 beMHEHNSM (UX accoLMaLMsM, CO3aM) UK OpraHam.

KommeHTapui k ctatbe 13

Crartbs 14. UMyLLecTBEHHasi OTBETCTBEHHOCTb 3a Bpea, MPUYMHEHHbIW BCNeACcTBUE HeA0CTaTKOB
TOoBapa (pabotbl, ycnyru)

1. Bpel, NPUYMHEHHbIA XW3HW, 300POBbIO WM MMyLECTBY MOTpebutens BCNEACTBME KOHCTPYKTMBHbIX,
NPON3BOLCTBEHHbIX, PELIENTYPHbIX MM WMHbIX HEOOCTaTKOB ToBapa (paboTbl, ycnyru), noanexuT BO3MELEHUIO B
nonHom obbeme.

2. MNMpaBo TpeboBaTb BO3MELWEHUS Bpena, NPUYMHEHHOrO BCNEACTBUE HEOOCTATKOB ToBapa (paboTbl, ycnyru),
npuaHaeTcs 3a NobbIM NMOTEPMEBWNM HE3aBUCKMO OT TOr0, COCTOSIT OH B LOrOBOPHbIX OTHOWEHMSIX C MPOLAaBLOM
(ucnonHUTENEM) MAN HeT.

3. Bpen, NpuYnHEHHbIA XN3HW, 300POBbI0 MU MMYLLECTBY MOTPebuTens, noaneXxuTt BO3MELWEHWIo, eCnn Bpea
NMPUYMHEH B TeYEHME YCTAaHOBIEHHOr0 cpoka cny>6bl A cpoka roAHOCTM ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTart paboTbl) OONXEH ObiTb YyCTAHOBNEH B COOTBETCTBMM C NMyHKTamu 2, 4 ctatbn 5
HacToswero 3akoHa CpokK CnyXObl MM CPOK FOAHOCTM, HO OH He ycTaHoBneH, nubo noTpebutento He 6bina
npenocTasieHa NonHas U LOCTOBEPHas MHApOpMaLMs O Cpoke CnyXx6bl nu cpoke rogHocTn, nmbo notpebuTtens He
6bIn NPOUHGOPMUPOBAH O HEOOXOAUMBIX AENCTBUAX NO UCTEYEHUN CPOKa Cy>XObl MM CPOKA FOJHOCTU N BO3MOXHbIX
MOCNEACTBMSX MPU HEBBLINMOMHEHNN YyKa3aHHbIX OeicTBuiA, nmbo ToBap (pedynbTar paboTbl) MO WCTEYEHWUU 3TUX
CPOKOB NpencTaBngeT onacHOCTb AONS XU3HW U 300POBbS, BPeL MNOANEXUT BO3MELWEHNIO HE3aBMCUMO OT BPEeMeHU
ero npuynHeHns (absau B pefakumun, BBeAeHHOW B feicteue ¢ 21 gekabps 1999 rona dPenepanbHbiM 3akoHOM OT 17
nekabps 1999 roga N 212-D 3, - cM. Npebloylyo penakumio).

Ecnn B COOTBETCTBMM C NYHKTOM 1 cTaTtbm 5 HacToswero 3akoHa M3roToBMTENb (MCMOMHUTENB) HE YCTAHOBMA Ha
ToBap (paboTy) cpok cnyx6bl, BpeL NOLNEXUT BO3MELWEHUIO B CllyYae ero npuynHeHns B TeYeHe LecsT IeT CO OHS
nepenaym Toeapa (pabotbl) NOTPebUTENto, @ €CNU LeHb Nepenayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOB/EHNS
TOBapa (OKOHYaHus BbINONHEHUS PaboThl).

Bpen, I'Ipl/l‘-II/IHeHHbII7I BCNneACcTBMe HeOooCTaTkoB ToOBapa, NOANEXNT BO3MELWEeHUIO NpoaaBLUOM NN N3FroTOBUTENEM
TOBapa no Bbl60py notepneswero.

Bpeu, NPUYNHEHHbIA BCNEeACTBUE HEOOCTATKOB pa6OTbI nnn ycnyrun, nooneXxwuTt BoO3MELEHNIO NCNONTHUTENEM.

4. M3roToBuTenb (MCMNOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHBIA XW3HW, 300POBbIO WM
1MyLLecTBY NOTPebUTENs B CBA3M C MCMONb30BAHUEM MaTepuanos, 060pyAOBaHUS, UHCTPYMEHTOB U MHbIX CPEACTB,
HeobxoaouMbIX AN MPOM3BOACTBA TOBAPOB (BbINOMHEHUS paboT, oka3aHWs ycnyr), He3aBUCKMMO OT TOro, MO3BONAN
YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWI BbISBUTb UX 0CODbIE CBOMCTBA MM HET.

5. MarotoBuTenb (MCNONHWUTENb, NPOAaBeL) OCBOOOXOAaeTcs OT OTBETCTBEHHOCTW, €CNU LOKaXxeT, YTo Bpen
MPUYMHEH BCNEACTBME HENPeoLONUMON CUMbl WM HapyweHus noTpebuTenem yCcTaHOBMEHHbIX MpaBui
NCNONb30BaHWs, XPaHEeHUst U TPaHCMOPTUPOBKYK ToBapa (paboTbl, ycnyru).

KommeHTapwuii k ctatbe 14

Cratbs 15. KomneHcauusa mopanbHOro speaa

MOpaﬂbeIVI Bpen, I'IpVI‘-WIHeHHbI|7| r|0Tpe6|/|Temo BCNnencteme HapyweHunsa wuna3rotoBntTenem (VICI'IOJ'IHVITeJ'IeM,
nponaBLOM, yrIO}'IHOMOl-IeHHOI7I opraHm3au|/|e|7| nnn  ynonHOMOYeHHbIM uHOMBUWAOYyaNbHbIM NpennpuHUMaTenemMm,
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MMMNopTeEPOM) npas noTpebutens, NpedyCMOTPEHHbIX 3akoHamy U npasBoBbiMM akTamu Poccuiickoin Pepepaunm,
perynvpyowmnmy oTHOWEHNS B 06n1acTy 3awmTbl Npas noTpeduTtenei, NOLNEXNT KOMNEHcaUmMn NpUYMHATENEM Bpena
npy HanMyuMm ero BMHbI. Paamep KoMneHcaumnm MopanbHOro Bpeaa onpenenserca CyaoM U He 3aBucuT oT pasmepa
BO3MELLEHNs MMyLWeCTBEHHOro Bpeda (ab3au pononHeH ¢ 21 pekabps 1999 ropa denepanbHbiM 3akOHOM OT 17
nekabps 1999 ropa N 212-d3; B penakumm, BBEAEHHON B fAeicTeue ¢ 9 sHeaps 2005 rona depepanbHbiM 3aKOHOM
oT 21 nekabpsi 2004 roga N 171-d 3, - cM. Npeablayllyo penakumio).

KomneHcaumsi MopanbHOro Bpeda OCYLWECTBASETCS HEe3aBUCMMO OT BO3MELWEHMs MMYLEeCTBEHHOro Bpeda W
NMOHeCeHHbIX NoTpebuTenem yobITKOB.

KommeHTapuii k ctatbe 15

Crartbs 16. HepencTBUTENBHOCTb YCNIOBUM A0rOBOPaA, YLLEMASIOLLUX NpaBa notpeburens

1. YcnoBus porosopa, ylwemisiowue npaea noTpebutenss no CpaBHEHUD C MpaBunamy, YCTaHOBJIEHHBIMU
3aKOHaMW WNU MHbIMU MpPaBOBbIMM akTamu Poccuiickor Pepepaumn B obnactu 3awmtbl npaB notpebutene,
NPW3HAIOTCS HeAEWCTBUTENBHBLIMU.

Ecnu B pesynbtaTte UCNONHEHNS LOroBopa, YWeMnsowero npasa noTpebuTens, y Hero BOSHUKAN yBbITKN, OHU
noanexar BO3MELEHNIO N3rOTOBUTENEM (MCMIONHMUTENEM, NPOLABLOM) B MONHOM 06 beME.

2. 3anpelwaeTtcs obycnosnueatb nNpuobpeTeHne ofHMX ToBapoB (paboT, ycnyr) obsizatenbHbIM NpuobpeTeHnem
WHBbIX TOBapoB (paboT, ycnyr). YObITKA, MNPWYMHEHHble noTpebuTento BCNEeACTBME HapyWeEeHUsl ero npaea Ha
cB0O6OAHbIV BbIGOP TOBapoB (paboT, ycnyr), BO3MeLanTCs NpoaaBLOM (MCNONHUTENeM) B MOTHOM obbeme.

3anpelaetca obycnosnueatb yAOBNeTBOpeHWe TpeboBaHWii NoTpebuteneil, NpPenbsSBASEMbIX B TeYeHWe
rapaHTUAHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHbIMK C HepjocTaTkamu ToBapoB (paboT, ycnyr) (ab3au [ononHUTENbHO
BK/NOYeH ¢ 9 aHBaps 2005 rona PenepanbHbiM 3akoHoM 0T 21 nekabps 2004 roga N 171-93).

3. lMponaeeu (ncnonHuTenb) He Bnpase 6e3 cornacus NOTPebUTens BbINONHSATb AOMNOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [MoTpebutenb BnpaBe oTkas3aTbCa OT onnatbl Takux paboT (ycnyr), a ecnu OHW OnnayeHbl,
noTpebutens Bnpase noTpebosatb OT npoaasua (MCMONHWTENS) BO3BpPata YynnayeHHon cymmbl. Cornacue
noTpebuTens Ha BbINONHEHWE AONOMHUTENbHBLIX PaboT, ycnyr 3a nnaty oopMasieTcs NPOAABLIOM (UCMONHUTENEM) B
NMCbMEHHON dOOpMe, ECNN MHOE He NPedyCMOTPEHO pelepasbHblM 3aKOHOM.

(MyHKT B penakumn, BBeAeHHOW B aeincTene ¢ 21 nekabpsa 1999 roga depepanbHbiM 3aKOHOM OT 17 aekabps
1999 roga N 212-®3; B pepakuun, BBeaeHHON B geiicteue ¢ 1 monsa 2014 roga denepanbHbiM 3aKOHOM OT 21
nekabps 2013 roga N 363-D 3. - CM. npeabiayluyto penakumio)
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Cratbs 16_1. d®opmbl 1 NOPALOK ONnaTbl NPU Npogaxe ToBapoB (BbINOJIHEHUU paboT, OKa3aHUM
yenyr)

1. MNpogaBey (McnonHuTenb) ob6si3aH obecneynTb BO3MOXHOCTb oOnnaTel TOBApoB (paboT, ycnyr) nyTem
MCMOMb30BaHNS HALMOHAMbHBIX NNATEXHbLIX UHCTPYMEHTOB, @ TaKXe HaNNYHbIX PAcYeToB MO BblIBOpPy NOTpebuTens.

Ob6s3aHHOCTL 0BecneynTb BO3MOXHOCTb OnnaTtel TOBapoB (paboT, ycnyr) ¢ MCMOfb30BAHUEM HAUMOHAMbHBIX
nnaTeXxHblX MHCTPYMEHTOB B paMKax HauMOHaNbHOW CUCTEMbl MiaTeXHbIX KapT pacnpoCcTpaHseTcs Ha npojasua
(ucnonHUTENS), Y KOTOPOrO Bbipyyka 0T peanuaauun Tosapos (paboT, ycnyr) 3a NpeawecTBYOWMA KaneHaapHblid rog
npeBbiwaeT COPoK MUNIMOHOB pybneii.

Ecnn mecTo onnatbl ToBapoB (paboT, yCnyr) HaxoauTcs B MEcTe, rae He NpefoCTaBNstoTCS yCnyru focTtyna K
MOABWUXHOV pPagnoOTENeqOHHON CBA3M U (MAM) CPEenCcTBaAM  KOMNEKTUBHOrO [JOCTyna K WHPOPMALMOHHO-
TEeNeKOMMyHUKaUoHHon ceTn "MHTepHeT", NnpoaaseL, (MCnonHUTENb) ocBoboX daeTcs oT 06s3aHHOCTU obecneynTb B
3TOM MecTe BO3MOXHOCTb oOnnaTtbl TOBapoB (paboT, yCnyr) C WUCMONb30BAHWEM HAUMOHAMbHBIX MAaTeXHbIX
WNHCTPYMEHTOB.

I'IponaBeLL ocBoboxpaetcs oT 06s13aHHOCTM 0becrneynTb BO3MOXHOCTb OMnnathbl TOBapoOB C MCNONb30BaHNEM
HaUuMOHANbHbIX NNnaTteXHblX WHCTPYMEHTOB B TOProBOM obbekTe, Bblpy4yka OT peann3aunn TOBapOB B KOTOPOM
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COCTaBNgeT MeHee NATN MUNVOHOB pybnei 3a NpeawWwecTBYOWMA KaneHaapHbIA rog.
(MyHKT B penakumn, BBeAeHHoW B aelicTane ¢ 1 okTs6ps 2017 rona PenepanbHeiM 3akoHoM oT 1 Mas 2017 roga
N 88-®3. - CM. npenblayLlyto penakLmio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MPOM3BOAUTLCS NOTPEOMTENEM B COOTBETCTBAM C YKasaHWEM
npoAaasua (MCMONHWUTENS) NyTEM pacyeToB Yepes Cy6bekTOB HaLUMOHANbHONM NNaTEXHON CUCTEMbI, OCYLLECTBISIOWMNX
oKasaHue nnaTeXxHblX YCnyr B COOTBETCTBMM C 3akoHodatenbcTBOM Poccuiickon Pepepaumm 0 HauMOHaNbHON
nnaTexHom cuctTeme, eCnvm NHOe He YCTaHOBNEHO doelepanbHbiMX 3aKOHaMM UAW UHBIMU HOPMATMBHbLIMU MPABOBbLIMU
aktamn Poccuiickon degepaunn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanM4YHbIMW AEHEXHbLIMWA CpencTBamMu 0b6s3atenbctBa noTpedbutens
nepen npoAaBLOM (MCMONMHWTENEM) Mo onnate ToBapoB (paboT, ycnyr) CYATAlOTCS WUCMONHEHHbIMKW B pasMmepe
BHECEHHbIX [E€HEXHbIX CPEACTB C MOMEHTA BHECEHWSI HANMMYHBIX AEHEXHbIX CPEACTB NpoLaBuy (MCNONHWUTENO) NMbo
nnaTexxHoMy areHTty (cybareHTy), OcylecTBASOWEMY AeSTebHOCTb MO NpueMy nnatexen puanyecknx nmd.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTeM rnepeeona NnpenocTaBnsieMblX NMoTpebutTenemM HannyHblX OeHEeXHbIX
cpeacts 6e3 oTkpbITUA BaHKOBCKOro cuyeTta obs3atenbcrTBa notpedbutens nepen nNpoOaBLOM (UCMONHUTENEM) MO
onnate ToBapoB (paboT, YCNyr) cYMTalOTCs UCMOJNIHEHHLIMM B pasMepe BHECEHHbIX OEeHEXHbIX CPedCTB C MOMEHTa
BHECEeHUs NoTpebnTenemM HaanyHbIX AEHEeXHbIX CPeACTB KPeaUTHON opraHmsauun nmbo 6aHKOBCKOMY MiaTeXHOMY
areHTy (cybareHTy), OCYIECTBASIOWMM AOEeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depnepaumm 0 HaUMOHaNbHOW NIATEXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda [HOEHEXHbIX CPEACTB B paMkax MPUMEHSIEMbIX (OOPM
6e3HannyHbIX pacyeToB obs3aTenbcTBa MoTpebuTens nepen MNpPoAaBLOM (UCMONHWTENEM) Mo onfaTe TOBapoB
(paboT, ycnyr) cumTatoTCst UCMOMHEHHLIMU B CyMMe, YKa3aHHOW B Pacrnopsi)XeHun o nepesole AeHeXHblX CPelcTs, ¢
MOMEHTa NOATBEPXAEHNS ero NCNOoTHEHUSI obCcnyXuBatowwel NoTpebutens KpeanTHON opraHn3aumneil.

4. lMpu onnate ToBapoB (paboT, ycnyr) npoaasly (UCMONMHUTENO) 3AMPELLEHO YCTaHABNUBATb B OTHOLEHWM
o4HOro BMAa TOBapoB (paboT, ycnyr) pasnnyHble LUeHbl B 3aBUCMMOCTU OT crocoba ux onnatbl MNOCPEenCTBOM
HanMYHbIX Pac4yeToB MK B paMKax NpUMEHSIEMbIX (OOPM BE3HANNYHBIX PACHETOB.

5. MNpopaseu (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy noTpebutens y6biTKW, Bbi3BaHHble
HapyweHuem TpeboBaHuil NyHKTa 1 HacTosWel cTaTbm.
(Ctatbsa pononHUTENbHO BKoYeHa PenepanbHbIM 3aKkoHOM OT 5 Mas 2014 roga N 112-d3)
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Crartbs 17. CynebHas 3awmra npaB notpeburenen

1. BawmnTa npae n0Tpe6|/|Tene|7| ocylwecTBnAaAeTCcsa CyaoMm.

3awmta npaB noTpebuTenein ycnyr, o0KasblBAEMbIX (OUHAHCOBLIMM OpPraHU3aLUsSIMK, OPraHU3yHWUMU
B3aVMOLEVCTBME C YNOJHOMOYEHHbIM MO NpaBam notpebutenelt (OUHaAHCOBbLIX YCNYT B COOTBETCTBMU ¢ DenepanbHbIM
3akoHoM "O6 yrnonHOMOYEHHOM MO MpaBaM noTpedbutenein PUHAHCOBLIX YCNyr", OCYLWECTBNSAETCS ¢ 0COOEHHOCTAMM,
YyCTaHOBNEHHbIMK YKa3aHHbIM denepanbHbIM 3aKOHOM.

(A63ay pononHNTENbHO BKOYEH ¢ 3 ceHTsA6ps 2018 rona D eneparnbHbIM 3aKOHOM OT 4 nioHs 2018 roga N 133-
D 3)

2. Vickn 0 3awuTe npas noTpebutenein MoryT 6biTb NpeabsBeHbl N0 BLIBOPY UCTLA B CYL MO MECTY:

HaxoxnoeHuna opraHmsadnn, a ecnm OTBEeTYUKOM 4ABNAEeTCA VIH,JJ,VIBVIJJ,yal'IbeIVI npeonpmnHnMmartenb, - ero
XNTenbCTBa,

Xutenbcrtea nnun I'Ipe6bIBaHVIﬂ ncTua;

3akKio4YeHnda nnm ncnoniHeHnA oorosopa.

Ecnn uck k opraHusaumn BblTeKaeT U3 OedaTenbHOCTU ee hmnvana unu npeacTtaBnTeNnbCTBa, OH MOXET 6bITb
npeabsB/iEH B Cy4 NO MECTY HAXOXAeHUs ee ounmana uim npeactaBsmTenbCcTaa.

(MyHKT B pepakumn, BBeeHHOW B aeicTeue ¢ 9 sHeaps 2005 rona ®enepanbHbiM 3akoHOM 0T 21 nekabps 2004
roga N 171-®3. - C™. npeabioyllyo pesakumio)
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3. MoTpebuTtenn, nHble UCTUBI MO MCKaM, CBA3aHHbIM C HapylweHueMm npas notpebuteneir, ocsoboxnawTcs oT
ynnaTbl rocyfapCTBEHHON MOWVHbBI B COOTBETCTBUM C 3akoHodaTtenbcTBoM Poccuiickon depepaumm o Hanorax u
cbopax (NyHKT B pefakuuu, BBeaeHHon B aelicteme ¢ 1 aerycta 2011 rona depepanbHbiM 3akoHOM oT 18 mions 2011
roga N 242-d 3, - cM. Npeaplaylyo peaakumio).
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Mnaea ll.
SALLUTA NMPAB NOTPEBUTENEN MNPU NMPOOAXE TOBAPOB NOTPEBUTENYAM

Cratbs 18. MpaBa noTpebutens npu o6HapyXeHUn B ToBape HeJ0CTaTKOB

(HammeHoBaHWe B pelakuun, BBEAEHHO B feicTene ¢ 12 nekabps 2007 rona PenepanbHbiM 3aKOHOM 0T 25
okTs16pst 2007 roga N 234-d 3, - cM. Npebloylyo pegakumio)
1. MoTtpebutenb B cnyyae obHapyXeHNs B TOBape HeQOCTATKOB, €CMM OHW He Bbif OroBOPEHbI NPOL4ABLIOM, MO
cBOeMy BblbOpy Brpase:

noTpeboBaTb 3aMeHbl HA TOBAP 3TON Xe MapKy (3TX Xe Modenu u (Mnun) apTukyna);

notpeboBatb 3aMeHbl Ha TakoW Xe ToBap APYron Mapku (Momenwn, apTukyna) C COOTBETCTBYHOWMM
nepepacyeToM NOKYNHON LieHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLEHWS NMOKYMHON LIeHbI;

I'IOTpe6OBaTb He3amMeOnnTenbHOro 6e3B03Me3IHOro yCTpaHeHnsa HenocTtatkoB ToBapa WA BO3MelWeHUs
pacxonos Ha X ncnpaeneHune I'IOTpe6VITe)'IeM NN TPETbUM NINLIOM;

0TKasaTbCs OT WCMOJSIHEHNS AOroBopa Kynau-npogaxu u notpebosaTb BO3BpaTta ynnadeHHOW 3a TOBAP CYyMMbI.
Mo TpeboBaHuMIO NpoAaBLIa U 3a ero cYeT NoTpebuTenb OONXeH BO3BPaTUTb TOBAP C HeJocTaTkamu.

Mpn aToM noTtpebutenb BnpaBe noTpeboBaTb TakXe MOMHOr0 BO3MEWEHNs YObITKOB, MPUYMHEHHBIX emy
BCNEACTBME MPOJAxXW ToBapa HeHannexaiwero kayecrtsa. YObITKM BO3MEWAlTC B CPOKWU, YCTAHOBNEHHbIE
HacToswWwmMM 3aKOHOM AN YOOBNETBOPEHMS COOTBETCTBYIOWMX TpeboBaHMii noTpebuTens.

B OTHOWEHUN TEXHUYECKM CNIOXHOro ToBapa notpebutens B cnyyae obHaApPYyXeHUs B HEM HEOOCTATKOB BrpaBe
0TKas3aTbCs OT UCMONHEHNS AOroBopa Kynnu-npojaxm u notpebosaTtb BO3BpaTa ynnayeHHol 3a Takon TOBap CyMMbl
nnbo npenbsBMTL TpeboBaHVe O ero 3aMeHe Ha ToBap 3TOWN Xe Mapky (MOAENW, apTUKyna) UK Ha Takoi Xe ToBap
LpYyroi Mapku (MoLenu, apTukyna) ¢ COOTBETCTBYIOWMM NepepacyeToM NOKYNHOW LieHbl B TeYeHMe NsTHaauaT gHei
CO [IHS nepepayv notpebutento Takoro TtoBapa. [10 MCTEYeHWM 3TOro cpoka ykasaHHble TpeboBaHus nompnexat
yLOBNIETBOPEHMIO B OLHOM U3 CeayIolNX Cly4Yaes:

o6HapyXeHue CylwecTBeHHOro HeaocTaTka ToBapa;
HapyuweHne yCTaHOB/IEHHbIX HACTOALWNM 3akoHOM CPOKOB YyCTpaHEHNA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb MCNONb30BaHNA TOBApa B Te€YEeHUEe KaXaoro roga FapaHTVIVIHOI'O CpoKa B COBOKYMHOCTW bonee
4eMm Tpmnaouatb OHen BcrnencTeve HeOo4HOKPATHOro yCTpaHeHns ero pas3inyHblX HeAOCTaTKOB.

[MepeyeHb TEXHMYECKM CNOXHbIX TOBAPOB yTBEpPXAaeTcs NpasutensctBoM Poccuiickoin denepauun.
(MyHkT B pepakumn, BBeAeHHOW B aelicteue ¢ 12 pekabps 2007 ropa denepanbHbiM 3aKOHOM 0T 25 okTs6ps
2007 ropga N 234-d 3, - cM. npenblayllyio peaakunio)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HACTOsIWElN cTaTbW, NPenbsBnsoTCs notpebutenem npopasuy nvbo
YNONHOMOYEHHON OpraHmn3aumm Unm ynoaHOMOYEHHOMY WHAMBUAYyaNbHOMY MpeanpuHuMaTento (NyHKT B peldakumu,
BBEOEHHON B AeicTBue ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 gekabps 2004 ropa N 171-D3, - cm.
npeabloywyio peaakumio).

3. MoTtpebuTenb Bnpase NpeabsaBuTb TpeboBaHNs, ykasaHHble B ab3alax BTOPOM U MSTOM MyHKTa 1 HacToswen
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cratbW,  M3roTOBUTENO,  YMOJIHOMOYEHHOW  opraHus3auunm  WaM  YNoJHOMOYEHHOMY  MHOMBMOYaNbHOMY
npeanpuHuMaTento, uMnopTepy (absau B penakuum, BBEAEHHON B AeicTeue ¢ 9 sHBapsa 2005 roga denepaibHbIM
3akoHoM oT 21 pekabpsi 2004 roga N 171-d3; B penmakumu, BBedeHHO B geicTeue ¢ 12 gekabps 2007 rona
depepanbHbiM 3aKOHOM 0T 25 okTa6ps 2007 roga N 234-d 3, - cM. NpebloyLyo penakLuuio).

Bmecto npenbsiBneHus aTux TpeboBaHuii noTpebutenb BnpaBe BO3BPATWTb WM3rOTOBUTENO WAU MMMOPTEPY
TOBAp HeHapdsexallero kayectea u notpeboeaTb BO3BpaTa YynnayeHHoW 3a Hero cymmbl (ab3au B pegakuuw,
BBEOEHHOI B AeicTeue ¢ 12 pekabps 2007 rona denepanbHbiM 3aKoHOM oT 25 okTs6ps 2007 roga N 234-9 3, - cm.
npeabloywyo peagakumio).

4. MyHkT yTpatnn cuny ¢ 12 gekabpst 2007 roga - denepanbHbili 3aKoH 0T 25 okTs16pst 2007 roga N 234-P3 . -
CM. Npenbiaylyto peaakumio.

5. OtcyTcTBUE Y NOTPEOUTENS KACCOBOIO MU TOBAPHOrO Yeka Nnbo MHOMO [OKYMEHTA, YAOCTOBEPSIOWMUX (PAKT 1
YCNOBMSi MOKYMKW TOBapa, He SIBNSIeTCS OCHOBAHWEM [/151 0TKa3a B yA0BJETBOPEHUN ero TpeboBaHuiA.

lMponaBeu (M3roToBUTENb), YMNOMHOMOYEHHAS OpraHM3auMss WM YnoSIHOMOYEHHbI  MHAWBMAOYANbHbINA
npeanpvHMMaTenb, uMnoptep o6s3aHbl MPUWHSATL TOBAp HeHaneXxalero Kayectsa y notpebutens u B cnyyae
HeobXx0AMMOCTN MPOBECTU MPOBEPKY KayectBa ToBapa. NoTpebuTtens BnpaBe yyacTBOBaTb B MPOBEPKE KavyecTBa
ToBapa (absay B pegakuun, BBEAEHHON B neictene ¢ 9 aHBaps 2005 ropa denepanbHbiM 3akoHOM OT 21 gekabps
2004 ropa N 171-®3, - cM. npenblayLyo penakLumio).

B cnyyae cnopa 0 npuymMHax BO3HWUKHOBEHWS HEOOCTATKOB ToBapa npoaaseL, (M3roToBUTEb), YNONTHOMOYEHHAs
opraHusaumnst AN yrnoiHOMOYEHHbI NHAMBMAYaNbHbIA NpeanpuHuMaTteb, MMNnopTep 0653aHbl MPOBECTM SKCNepTU3y
TOBapa 3a CBOW CYET. DKcrnepTmaa ToBapa NpoBOAMNTCS B CPOKMW, yCTaHOBNEHHblE cTaTbamu 20, 21 n 22 HacTosAwero
3akoHa [ons yooBneTBOPEHWS COOTBETCTBYOWMX TpeboBaHwin notpebutens. MNotpebutens Bnpaee nNpucyTCTBOBATb
npuv NpoBeAEHMM SKCNEPTU3bl TOBapa W B Cllydyae Hecornacus ¢ ee pesynbTatamym OCMnopuTb 3ak/touveHne Takow
aKcnepTu3bl B cynebHom nopsioke (ab3al B pendakumu, BBeOeHHOW B pelictBne ¢ 12 pekabps 2007 ropa
depepanbHbIM 3aKOHOM 0T 25 okTa6ps 2007 roga N 234-D 3, - cM. npeablayllyo pefakumio).

Ecnn B pesynbtate 9KCNepTu3bl TOBapa YCTAHOBNEHO, YTO €ro HemoctaTkuM BO3HWUKAWM BCNEACTBUE
06CTOATENbCTB, 32 KOTOPbIe He OTBeYaeT Npoaasel, (M3roToBuTENb), NOTPebuTens 0653aH BO3MECTUTb NMPOAABLY
(M3roToBUTENIO), YMOSHOMOYEHHON OpraHu3auMm UM YNoIHOMOYEHHOMY WHAMBMAyaNbHOMY nNpeanpuHuMarento,
UMMopTepy pacxodbl Ha NPOBeAeHNe 3KCNepTM3bl, a TakXe CBSA3aHHble C ee NPoBeAeHNEM pacxodbl Ha XpaHeHne u
TPaHCMopTNPOBKY ToBapa (absau B pemakuuu, BBeAEHHOW B gelictBme ¢ 9 sHBaps 2005 roga ®epnepaibHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-P 3, - cM. NpeaplayLyo pefakuuio).

(MyHKT B penakumn, BBeAeHHOW B aeicTeune ¢ 21 nekabpsa 1999 roga depepanbHbiM 3aKOHOM OT 17 aekabps
1999 roga N 212-d 3, - cM. npeapioylwyo peaakumio)

6. [lMpomaBeu (M3roTOBUTENDL), YMOMHOMOYEHHAs OPraHM3aums WAM  YNONHOMOYEHHbIA  WHAVBUAYANbHBbIA
npeanpuHMMaTenb, UMMNOPTEP OTBEYaeT 3a HeAOCTaTKV TOBapa, Ha KOTOPbLIN He YCTaHOBNEH rapaHTWHBLIA CPOK,
ecnv noTpebutenb AOKaXeT, YTO OHWM BO3HMKM [0 Nepefayv ToBapa noTpebutento unm no npuyMHam, BO3HUKLWUM
[0 3TOr0 MOMEHTA.

B oTHoweHMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUitHbIA CPOK, Npodasel, (M3roTosuTesb), YNOIHOMOYEHHas
opraHusaunst unvM YnosSIHOMOYEHHbI WMHAOMBMAYANbHbIA MpeanpuHUMaTenb, MMNopTep OTBeyYaeT 3a HenocTaTKu
TOBapa, €CNN He OOKaXxeT, YTO OHW BO3HUKAW MOcne nepelayn ToBapa NoTpebuTenio BCNeACTBME HapyleHWs
noTpebutenemM npasun WCNONb3OBaHWS, XPaHEHWUS MNM TPaHCMOPTMPOBKM TOBapa, OEWCTBWA TPEeTbWX NWL, UK
HenpeoaonMMoNn CUnbl.

(MyHKT mononHMTENbHO BKOYeH ¢ 21 pekabpsa 1999 rona depepanbHbIM 3akoHOM OT 17 gekabps 1999 rona N
212-d3; B pepakuum, BBeLeHHON B fnericTBue ¢ 9 sHeaps 2005 roga denepanbHbiM 3akoOHOM OT 21 nekabps 2004
roga N 171-d 3, - cM. npeapioyLyo peaakumio)

MyHkT 6 npepploywei penakuum ¢ 21 gekabps 1999 roga cumTaeTcsl NyHKTOM 7 HACTOSWER penakumm -
depepanbHbiii 3aKoH 0T 17 nekabps 1999 roga N 212-P 3.

7. HoctaBka kpynHorabaputHoro ToBapa 1 ToBapa BecoM Bonee MATW KWMIOrPaMMOB A7 PEMOHTA, YLEHKM,
3aMeHbl U (MnM) BO3BpaAT UX NOTPEOMTENIO OCYWECTBASAIOTCA CUNaMu M 3a cyeT npogasua (U3roToBMTENS,
YNONHOMOYEHHO OpraHn3auum M ynonHOMOYEHHOrO UHAMBUAYANbHOrO NpeanpuHuMaTtens, umnoptepa). B cnyyae
HEUCMNONHEHNS OaHHONW 06583aHHOCTM, a TakXxe Mpu OTCYTCTBMM NpogaBua (M3roTOBUTENS, YMNOMHOMOYEHHOM
opraHusauuyM UnuM yrnosHOMOYEHHOrO0 WHAMBMAYaNbHOrO MPEAnpUHMMATENS, MMMopTepa) B MECTe HaxoXJIeHus
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notpebutens poctaBka U (M) BO3BPAT yKasaHHbIX TOBAPOB MOryT OCYWECTBRATbCA notpebutenem. MNpu aToM
npogaeey  (M3roTOBUTENb,  YMNOMHOMOYEHHAs  OpraHM3aumMs  WAM  YNOMHOMOYEHHbIA  MHAWBMAOYaNbHbINA
npeanpuHMMaTenb, uMnopTep) 06s3aH BO3MECTUTb MOTPEOUTENO pacxodbl, CBA3aHHble C OOCTABKOW W (Mnwn)
BO3BPATOM yKasaHHbIX TOBApOB (MYHKT B pejakuuu, BBeLeHHOW B fenctene ¢ 9 aHeapa 2005 roga denepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-P 3, - cM. npeaplayLyo pefakuuio).
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CraTtbs 19. Cpoku npeabsiBieHUs notpeburenem Tpe6oBaHUin B OTHOLLEHUU HEeAOCTAaTKOB TOBapa

1. MNoTpebuTtens BnpaBe MNpeabsBUTb MPENYCMOTPEHHblE cTatbell 18 HacTosiwero 3akoHa TpeboBaHMs K
npogasuy  (M3roTOBUTENO,  YMOMHOMOYEHHOW  OpraHmMsaumMmM UM YNosHOMOYEHHOMY  WMHAMBWUAOyaNbHOMY
npeanpuHUMaTento, WUMMNOPTEpPY) B OTHOWEHWU HEeOOCTATKOB TOBapa, €CNU OHM OOHapyXeHbl B Te4yeHue
rapaHTUAHOrO cpoka WM cpoka rogHocTu (absau B pegakuvu, BBeOEHHOM B gelictBve ¢ 9 siHBapst 2005 roma
depnepanbHbiM 3akoHOM 0T 21 aekabps 2004 rona N 171-d 3, - cM. npeaplayLyio peaakLuio).

B oTHOWeHNM TOBApOB, HA KOTOPblE FAPaHTUIHLIE CPOKM UMW CPOKM FOLHOCTW HE YCTaHOBJEHbI, NOTPEBUTEND
BNpaBe NPeLbsBUTb yKasaHHble TpeboBaHWS, ecnv HedoCTaTky TOBapoB OOHApYXEHbl B PasyMHbIA CPOK, HO B
npegenax OByX NeT CO AHS nepefadyun nx notpebutento, ecnu bonee LNUTesbHbIE CPOKM HE YCTAHOBMIEHbI 3aKOHOM
WA JOrOBOPOM.

(MyHkT B pepakuun, BBeaeHHo B feiictere ¢ 21 aekabps 1999 rona PenepainbHbliM 3akoHOM 0T 17 aekabps
1999 roga N 212-P 3, - cM. Npeabiaylyo peaakumio)

2. MapaHTUiAHbIA CPOK TOBapa, a TakXe CPoK ero cnyx6bl ICYMCNSAETCA CO OHSA Nepefadyun ToBapa notpebuTento,
€CNn NHOEe He NpefyCMOTPEeHO AOroBopoM. Ecnu oeHb nepefayv yCcTaHOBMTb HEBO3MOXHO, 3TU CPOKM UCUYNCASIOTCS
CO OHS N3roToBNeHNs ToBapa (absay B pedakuuun, BBeaeHHol B feicTeue ¢ 21 nekabpst 1999 rona denepasnbHbIM
3akoHoM oT 17 gekabps 1999 rona N 212-d 3, - cm. npeaplayLyo peaakuuio).

Lns cesoHHbIX TOBapoB (0OyBW, OmEXAbl W MPOYMX) STM CPOKM WCYMCASIOTCS C MOMEHTa HacTynieHus
COOTBETCTBYIOWEr0 CE30HA, CPOK HACTYMNEHNS KOTOPOro ONpPenenseTcs COOTBETCTBEHHO cybbekTamm Poccuiickoi
depepaunm NCXOAS U3 KIMMATUYECKUX YCOBUI MECTA HaxX0XAeHUs noTpebutenei.

Mpun npoaaxe ToBapos no obpasuam, Mo noyTe, a TakXe B Cyyasx, €CIM MOMEHT 3aK/OYEHNS [OroBopa Kynm-
npojaxu v MOMEHT nepepayn ToBapa noTpebuTento He COBNALalT, 3TV CPOKU WMCYUCNSAIOTCS CO OHS LOCTaBKM
ToBapa notpebutenio. Ecnu notpebutenb nuweH BO3MOXHOCTW UCMONb30BaTh TOBAp BCNEACTBME OBCTOSTENLCTB,
3aBucAWMX OT NpoaasLa (B YacTHOCTM, TOBAP HyXAaeTcs B CreunanbHoOl ycTaHoBKe, MOAKMOYEHUN unu cbopke, B
HEeM MMEIOTCS He#oCTaTKM), rapaHTUAHbBIA CPOK He TeyeT OO0 yCTpaHeHWs NMpoAaBLOM Takux obctositenbct. Ecnu
IEeHb OOCTaBKMW, YCTAaHOBKM, MOAKMIOYEHNS, COOPKM TOBapa, YCTPaHEeHMs 3aBUCAWMX OT NpoaasLa obCToSATENbCTB,
BCNneAcTBme KOTOpbIX I'IOTpe6I/ITeﬂb He MOXeT Mcnonb3oBatb TOBAp Mo Ha3Ha4eHuto, onpenennTtb HEBO3MOXHO, 3T
CPOKU NCYUCTIAIOTCS CO OHA 3aK/IOYEHNs AOorosopa Kynnu-nponaxu (absau B peaakumm, BBeLeHHON B feiicteme ¢ 21
nekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 nekabps 1999 ropa N 212-d3, - cM. npeaplayluyo peaakumio).

Ab3aL nckntodeH ¢ 21 gekabpsa 1999 ropa denepanbHboiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-9d3. - Cwm.
npeablaylwyto penakumio.

Cpok rofHoOCTM TOBapa OMpenensieTcsl NepuonoM, UCHUCNSIEMbIM CO OHS W3rOTOB/IEHWS TOBapa, B TEYeHWe
KOTOPOro OH MPWIroAeH K NCNob30BaHWio, UV AATON, 0O HACTYMNEHUS KOTOPOI TOBap NPUrof4eH K UCMOMb30BaHuI0.

MpooonXnTensHOCTb CpoKa FOOHOCTM TOoBapa MAONXHA COOTBETCTBOBAaTb 006s3aTeNbHbiM TpeboBaHuSM K
6e3onacHocTy ToBapa (ab3au B peaakuuv, BBeeHHO B neicteme ¢ 9 sHeaps 2005 roga ®enepasnbHbIM 3aKOHOM OT
21 pekabps 2004 roga N 171-d3, - cM. Nnpebloywyo peaakumio).

3. MapaHTuiiHble CPOKM MOrYT yCTaHaBAMBATbCH Ha KOMMMAEKTYKOWMe U3OEeNns U COCTaBHble YacTW OCHOBHOIO
ToBapa. ["apaHTuitHble CPOKN Ha KOMMAEKTYIOWNE N3AENNS U COCTABHbIE YAcTM UCHUCASIOTCS B TOM Xe nopsiake, 4to
W rapaHTUNHbIA CPOK Ha OCHOBHOW TOBap.

FapaHTWilHble CPOKM Ha KOMMNEKTyloWwMe MW3OenMs U COCTaBHble 4acTu ToBapa CYMTalOTCS pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE MW3fdenve, eciv WMHOe He YCTaHOBNEHO [AoroBopoM. B cnydae, ecnn Ha
KOMNMeKTylowee M3oenne W COCTaBHYld 4YacTb TOBapa B [OrOBOPE YCTAHOBNEH rapaHTUMHbIA CPOK MeHbluei
NPOOOMXMUTENBHOCTA, YEeM rapaHTUMHbIA CPOK Ha OCHOBHOE u3genve, notpebutenb Brpase MPenbsBUTb
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TpeboBaHMs, CBA3aHHble C HeaocTaTkamy KOMMAEKTYoWero M3OAenMs M COCTaBHOW 4YacTu ToBapa, npu uX
06HapyXeHNn B TeYeHWe rapaHTUHOro Cpoka Ha OCHOBHOE M3Aenve, ecnv MHOe He MPeLyCMOTPEHO AOrOBOPOM
(ab3ay B pefakuuuv, BBeeHHOW B AelicTeue ¢ 21 nekabps 1999 ropna depepanbHbiM 3akoHOM oT 17 gekabpsa 1999
roga N 212-d 3, - cM. Npeablaylyo peaakumio).

Ecnu Ha koMnnekTylowee W3Aenue YCTaHOBNEH rapaHTWiHbIA Cpok 6onbwelrt MpOoAONXUTENbHOCTH, YeM
rapaHTWiiHbIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb Bnpase NpeabssnTb TPeboBaHWS B OTHOLWEHUM HEOOCTATKOB
TOBapa npw yCnoBuM, YTO HEOOCTaTKM KOMMEKTYIOWEro u3aenns obHapyXeHbl B TEYEHNE rapaHTUIAHONO CpoKa Ha
3TO N3nenne, He3aBNCUMO OT UCTEYEHUS rapaHTUNHOro cpoka Ha OCHOBHOW ToBap.

4. Cpokw, ykasaHHble B HacToOslLe cTaTbe, LOBOASTCA LO CBEAEHUS NoTpebuTens B MHpopMauum O ToBape,
npepocTasnsieMoli NoTpebuTento B COOTBETCTBUM CO cTaTbein 10 HacToswero 3akoHa.

5. B cnyyasax, korga npenycMOTPEHHbI OOrOBOPOM rapaHTUMHBIA CPOK COCTaBNiseT MeHee [OBYX NeT u
HeOoCTaTkmn ToBapa 06HapY)KeHbI r|0Tpe6|/|TeneM Nno UcCTedyeHUn FapaHTVIVIHOFO Cpoka, HO B npenenax nByx ner,
noTpebutens Bnpase nNpeobsBATL MNpoAdasuly (M3roToBUTento) TpeboBaHWs, NPeLyCMOTPEHHble cTaTbein 18
HacTosiwero 3akoHa, ecnu AoKaXeT, YTO He#oCTaTku ToBapa BO3HWMKAM OO ero nepefaym noTpedbutento unn no
NpUYMHaM, BO3HUKILMM LO 3TOr0 MOMeEHTa (MYHKT AONONHMTENbHO BKAoYeH ¢ 21 nekabps 1999 ropa denepanbHbiM
3akoHoM oT 17 gekabps 1999 rona N 212- 3).

6. B cnyyae BbIsIBNieHNs CyleCTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BrpaBe NpenbsBuTb U3rOTOBUTENIO
(ynONHOMOYEHHOW oOpraHusaumMnm unM  YnoaHOMOYEHHOMY WHAMBUMIYanbHOMY nNpeanpuHUMaTento, WMNopTepy)
TpeboBaHne 0 6€3BO3ME3LHOM YCTPAaHEHUWU TaKWX HELOCTATKOB, €C/M AOKaXEeT, YTO OHWM BO3HMK/AM A0 rnepenayu
TOBapa noTpebuTeno MnM No MPUYMHAM, BO3HWKWMM [0 3TOr0 MOMEHTA. YkasaHHoe TpeboBaHne MOXeT ObiTb
npenbsiBAEHO, €CnM HejocTatku ToBapa O6HapyXeHbl M0 WCTEeYeHUMM [LBYX NeT cO [HS fepefjayn ToBapa
noTpebutento, B TeYEeHWEe YCTAHOBNEHHOrO Ha TOBAp cpoka cnyX6bl WM B TeYeHWe OECATU NeT CO OHSA nepenauu
TOBapa noTpebutento B cnyyae HeycTaHOBNEHUS cpoka cnyx6bbl. Ecnn ykasaHHoe TpeboBaHue He yOOBNETBOPEHO B
TeyeHne OBaguaTu OHEeW COo OHA ero npeabsBneHus notpebuteneMm nnu 0bHaApPYXeEHHbIF UM HeooCTaToK ToBapa
SIBNSIETCA HEYCTpaHMMbIM, NoTpebuTens no ceoemy BblBoOpy BNpaBe NPeLbsBUTb U3rOTOBUTENO (YNMONHOMOYEHHON
opraHusauum navm yrnoaHOMOYEHHOMY WHOMBUAYyaNbHOMY MNpennpuHUMaTento, UMNopTepy) UHble NpenyCMOTPEeHHbIe
nyHkToM 3 ctaTtbn 18 HacTosiwero 3akoHa TpeboBaHUS UMM BO3BPATUTH TOBApP W3roTOBMTENIO (YNOSHOMOYEHHONA
opraHusauuy UM ynosiHOMOYEHHOMY WHAOMBUAYANbHOMY MpPeanpuHMMAaTENto, MMNopTepy) 1 notpeboBaTb BO3BpaTa
ynnayeHHOW OEHEXHOW CyMMbl (MyHKT B pedakuuu, BBeAeHHoW B mencTtene ¢ 9 sHBapsa 2005 rona denepasnbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-P 3, - cM. NpeaplayLyo penakuuio).

KommeHTapui k ctatbe 19

Cratbs 20. YcTpaHeHne He[OCTaTKOB TOBapa U3rotosurtenem (NpoaasL,OM, yNOJHOMOYEHHON
opraHusauuen Ui ynorHOMoYeHHbIM UHAMBUAYaNbHBIM NpeanpuHuMarenem, UMNOpPTEPOM)

(HaMMeHoBaHMe B pefakuun, BBEAEHHOM B feicteue ¢ 9 siHeaps 2005 rona depnepanbHbiM 3aKOHOM 0T 21 nekabpst
2004 ropa N 171-®3, - cM. npeblayLlyto penakLumio)

1. Ecnn cpok ycTpaHeHus HeAOoCTaTKOB ToBapa He ornpedeneH B NMMCbMEHHON (DOPME COrnalleHNeM CTOPOH, 3Tu
He#oCcTaTkum [HOMXHbl ObiTb yCTpaHeHbl W3roToBUTENEM (NMPOAABLIOM, YMOJNIHOMOYEHHOW oOpraHvu3auven wumm
YNONHOMOYEHHBIM MHAMBMAYANbHLIM NPELNPUHUMATENEM, UMMNOPTEPOM) HE3AMELNUTENBHO, TO ECTb B MAHUMANbHbINA
CPOK, 06bEKTMBHO HEOOXOAUMBIV ONS UX YCTPAHEHMs! ¢ y4eToM 0b6bl4HO npuMeHsiemoro crnocoba. Cpok ycTpaHeHus
HeLOCTaTKOB TOBapa, ONPenENseMblii B NUCbMEHHOW (POPME COrfaweHneM CTOPOH, HE MOXET MpPEBbIlWaTh COPOK
NsTb OHEN.

B cnyvae, ecnu Bo BpeMs yCTpaHeHUs HeAOCTATKOB TOBapa CTaHeT O4YEeBUAHBIM, YTO OHW He ByayT ycTpaHeHbl B
onpeneneHHbl cornaweHneM CTOPOH CPOK, CTOPOHbI MOTYT 3akf4UTb COrnaweHne O HOBOM CPOKe YCTpaHeHus
HepocTaTkoB ToBapa. lNpu 9TOM OTCYTCTBUE HEOOXOAMMBIX ONS YCTPAHEHUS! HELOCTATKOB TOBApa 3anacHbIX YacTei
(netaneit, matepwanos), obopynoBaHUS UAM MOAOOHLIE MPUYMHBI HE SBASKOTCS OCHOBAaHWEM ANs 3aK/4YeHus
COrnalweHusi 0 TakOM HOBOM CPOKE M He OCBOOOX AT OT OTBETCTBEHHOCTU 32 HapyleHWe cpoka, onpeneneHHoro
cornaweHneM CTOPOH NepBOHaYanbHo.

(MyHkT B pepakumn, BBeOeHHOW B pelictBme ¢ 12 pekabpsa 2007 ropa depepanbHbiM 3aKOHOM OT 25 okTS6ps
2007 ropa N 234-®3, - cM. npenblayLLyto penakLmio)

2. B oTHOWweHun TOBApOB AONIMTENBHOrNO MNOJNIb30BAHNA W3roToBUTENb, NpPOAaBeL, nmbo YNONHOMO4Y€EeHHas
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opraHusauust Wnn - YnoNHOMOYEHHbIA  MHOMBMAOyaNbHbIA NpeanpuHUMatenb 0053aHbl  MNpyM  NpeabsBNEeHUU
noTpebutenemM ykasaHHOro TpeboBaHMS B TpexOHeBHbI Cpok 6e3Bo3Me3nHO NpedocTaBuMTb MoTpebuTento Ha
nepvon PemMoHTa TOBap LAWTENbHOrO MONb30BaHUS, 06nafalowWwmnii 3TUMKU Xe OCHOBHbIMW NOTPEOUTENbCKUMU
cBoicTBamu, obecrneymB AOCTaBKY 3a CBOM cyeT. lepeyeHb TOBApPOB ANMTENbHOIO MONMb30BaHWS, Ha KOTOPble
ykasaHHoe TpeboBaHue He pacnpocTpaHseTcs,, yctaHaBnnsaetcs lNpasutenscteom Poccuiickoih Penepaumnn (NyHKT
B pefakuuu, BBefeHHon B aeicTeue ¢ 21 gekabps 1999 rona ®epepanbHbiM 3akoHOM 0T 17 nekabpsa 1999 ropa N
212-93; B pefakunu, BBeLeHHON B neicteue ¢ 9 saHBaps 2005 ropa PenepanbHbliM 3akoHOM 0T 21 nekabps 2004
ropa N 171-d3; B penakuun, BBeneHHol B Oeicteue ¢ 12 pekabpst 2007 roga PenepanbHblM 3aKOHOM oOT 25
okT56ps 2007 roga N 234-d 3, - cM. Npebloylyo penakumio).

3. B cnydyae ycTpaHeHns He4oCTaTKoB TOBapa rapaHTUAHbIA CPOK Ha Hero npoanesaeTcs Ha nepuog, B Te4eHune
KOTOpPOro TOBap He Wcronb3oBacs. YKasaHHbli Nepuod WcHMCnsieTcs co [OHS obpaweHus noTpebutens c
TpeboBaHnem 06 ycTpaHeHMN HE[OCTATKOB TOBapa [0 OHS BblLAYuM ero no okoH4YaHum pemoHTa. lNpu Bolgaye ToBapa
M3rotToBUTENb  (NpodaBel,  YMNOMHOMOYEHHAs  OpraHM3aumMs  WAM  YNONHOMOYEHHbIA  MHAMBMAOYaNbHbINA
npeanpuHUMaTenb, MMnopTep) obs3aH NpeaocTaBuUTb B NMUCbMEHHOW hopMe NoTpebutento MHdopMaumio o aarte
obpaleHus notpebutens ¢ TpeboBaHneM 06 ycTpaHeHUn 0O6HapyXeHHbIX UM HELOCTATKOB TOBapa, 0 Aate nepenayu
TOBapa noTpebuTeneM Ons yCTpaHeHWs HeoOCTAaTKOB TOBapa, O [HAaTe YCTPaHEeHWs HeooCTaTkoB ToBapa C WX
onucaHveM, 06 MCMoNb30BaHHbIX 3anacHbIX YacTax (LeTansx, matepuanax) U o0 gate Bblhayu ToBapa notpebutento
Mo OKOHYaHWW YCTPaHEHUs HeLOCTAaTKOB ToBapa (MyHKT fononHeH ¢ 12 pekabps 2007 rona PenepaibHbIM 3aKOHOM
0T 25 okTa6ps 2007 roga N 234-® 3 - cM. Npeiblayllyo pefakuumio).

4. MNpw ycTpaHeHnn HeJoCcTaTkoB ToBapa NOCPEACTBOM 3aMeHbl KOMMAEKTYIOWEro U3aenns unm CoCTaBHOM 4acTm
OCHOBHOrO M30eN1s, Ha KOTOpble YCTAHOBMIEHbl rapaHTUiHbIE CPOKW, Ha HOBble KOMMAEKTYIOWee u3penve uiu
COCTaBHYI0 YaCTb OCHOBHOMO M34eNns yCcTaHaBNMBaeTCa rapaHTUHbBIA CPOK TOW Xe NPOAO0SIXUTENbHOCTU, 4TO N Ha
3aMeHEeHHble KOMMMEKTYlWee M3genme Unnm COCTaBHYIO YacTb OCHOBHOMO U3AENnNs, eClv UHOE He NpPedyCcMOTPEHO
LLOrOBOPOM, M FrapaHTUAHLIA CPOK MCYUCNAETCA CO OHSA BblAAYM NOTPebuTento aToro ToBapa no OKOHYaHUM PeMOHTAa
(NyHKT B pefakuuu, BBeLeHHoW B aelicteme ¢ 21 nekabpsa 1999 ropa PenepanbHbiM 3akoHOM oT 17 gekabps 1999
roga N 212-9 3, - cM. Npeapiaylyo pegakumio).

KommeHTapuin k ctatbe 20

Cratbs 21. 3ameHa ToBapa HeHaAJiexallero Kayectsa

1. B cnyyae obHapyXxeHus notpebuTeneM HenoCTaTKOB ToBapa W NpeAbsBneHns TpeboBaHMS O ero 3ameHe
npopasel  (M3roTOBUTENb,  YMONHOMOYEHHAs  OpraHW3aumMs WM YMNONHOMOYEHHbI  UHAVMBULYaNbHbINA
npeanpvHuMaTtens, umnoptep) obsizaH 3aMeHUTb TakKoi TOBap B TEYEHWE CEMU [OHEN CO OHSA NpedbsBneHus
ykasaHHoro TpeboBaHus noTpebutenem, a npyu HEOH6X0AMMOCTM AOMONHUTENbHON NPOBEPKM Ka4ecTBa Takoro Tosapa
nponaBLOM  (M3rOTOBUTENEM, YMONHOMOYEHHOW OpraHvw3auverd WAM  YNONHOMOYEHHBIM  WHAMBMAOYaNbHbIM
npeanpuHUMaTeneM, MMNOPTEPOM) - B TeYeHMe ABaALATW LHel Co AHS NpeabsBNeHUs yka3aHHOro TpeboBaHus.

Ecnm y nponasua (I/I3FOTOBI/IT€J'IH, yI'IOJ'IHOMO‘-IeHHOI7I opraHunsaumm nmnm ynonHOMOYEeHHOro uHamsmayanbHOro
npeanpunHnMartens, MMnopTepa) B MOMEHT npegbsaBneHns Tpe6osaH|/|;| OTCYTCTBYET HeobXxoOMMbIA ANsi 3aMeHbI
TOBap, 3aMeHa AgokHa ObITb nposeneHa B Te4eHne Mecsla co OHA npenbsaBNeHna 1akoro Tpe6OBaHI/I9|.

B paioHax KpaitHero CeBepa v NpupaBHEHHBIX K HUM MECTHOCTSIX TpeboBaHune noTpebutens o 3ameHe ToBapa
NOANEXUT yOOBNETBOPEHMIO MO €ro 3asBNEHNIO B CPOK, HEOOXOAMMBI ANS O4epenHOl OCTaBKM COOTBETCTBYIOLWEro
TOBapa B 9TW paioHbl, B Cly4yae OTCYTCTBUS Yy npofasua (M3roToBUTENS, YNOMHOMOYEHHOW opraHusaumm unm
YNOJIHOMOYEHHOrO MHAMBWAYANbHOMO NPeanpuHMMaTens, uMnoptepa) HeobxoaMMOro Ans 3aMeHbl ToBapa Ha AeHb
npenbsBieHNs yKadaHHOro TpeboBaHus.

Ecnu ons 3ameHbl ToBapa TpebyeTcs 6onee cemun gHeit, no TpeboBaHuio NoTpedbutens npoaasew (M3roToBUTENb
nnbo yrNoNHOMOYEHHAS OpraHM3aumst UM YnonHOMOYEHHbIA UHAMBUAYANbHbBIA NPeanpUHMMATEND) B TEYEHNE TPEX
IHel co OHS npenbsBneHus TpeboBaHns 0 3aMeHe ToBapa 06513aH 6e3B03Me30HO NPenoCTaBnTb NOTPEOUTENO BO
BPEMEHHOE MOMb30BAHNE HA NEPMOL 3aMeHbl TOBaP ANMTENBHOMO NOb30BaHUS, 061a4aloWNA 3TUMK XE OCHOBHBIMU
noTpebuTenbckuMM CBOMCTBaMU, obecneynB ero AOCTaBKY 3a CBOW cyeT. DTO MpaBWIO He PacnpocTpaHsieTcs Ha
TOBapbl, NepeyYeHb KOTOPbIX ONPEAENSETCS B COOTBETCTBMU C MYHKTOM 2 cTatby 20 HacToswero 3akoHa (ab3al B
penakuuuv, BBeOEHHON B Oeicteune ¢ 12 pnekabpsa 2007 roga PenepanbHbiM 3akoHOM oT 25 okTabpsa 2007 ropa N
234-d 3, - cM. Npeablayllyo peaakumio).

(MyHkT B pepakumn, BBefeHHOW B aeicTeue ¢ 9 sHeaps 2005 rona ®enepanbHbiM 3akoHOM 0T 21 nekabps 2004
roga N 171-d3, - cM. Npeabiaywyo peaakumio)
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2. ToBap HeHaanexaulero Ka4yecTsa A0NXeH OblTb 3aMEHEH Ha HOBbI TOBAp, TO €CTb Ha ToBap, He ObiBWWA B
ynotpebneHun.

I"Ipvl 3aMeHe ToBapa rapaHTUHbIA CPOK NCYUCNSAETCA 3aHOBO CO OHS nepenayn toeapa I'IOTpe6I/1TeJ'|}O.

KommeHTapui k ctatbe 21

Cratbsi 22. Cpoku yn0BneTBOpeHUs oTaeNbHbIX TpeboBaHU noTpebutens

TpeboBaHus NOTPebuTENs O COPA3MEPHOM YMEHbIUEHWM MOKYMHON LieHbl TOBApa, BO3MELLEHWM PACXOLOB Ha
ucrnpaeneHne HelocTaTkoB ToBapa NnoTpebutenem uUnm TpeTbUM NIMLIOM, BO3BpaTe yrniadyeHHon 3a ToBap OeHEeXHOM
CYMMbl, a Takxe TpeboBaHMe O BO3MelleHNN YObITKOB, NMPUYMHEHHbIX NoTpebuTento BCNeacTBMe npoAaxu tosapa
HeHannexauwero kadyectBa JsmMbo nNpPenoCcTaBNEHUs HeHadnexawern uWHdgopMauMm o ToBape, noanexart
YyOOB/IETBOPEHNIO  MPOAABLUOM  (M3roTOBUTENIEM,  YMNOSIHOMOYEHHOW OpraHmMsaumein WA YyNnojHOMOYEHHbIM
WHOVBMAYaANIbHbIM  MPeanpuvHMMateneM, WMMOPTEPOM) B TeYeHMe [OeCATM [HEed CO [OHS NpeabsBieHus
cooTBeTCTBYlOWeEro TpeboBaHust (ctatbsl B penakumun, BBefeHHol B feliictene ¢ 9 sHeaps 2005 roga denepanbHbIM
3akoHoM oT 21 pekabpst 2004 roga N 171-d3; gononHeHa ¢ 12 pekabps 2007 roga PepnepanbHblM 3aKOHOM 0T 25
okTs6ps 2007 ropa N 234-d3 - cM. npebloylyo penakumio).
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Cratbs 23. OTBETCTBEHHOCTb NpoaasLa (U3roToBUTENS, YNOHOMOYEHHON OpraHn3auuv unm
yMOJIHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHUMaTens, UMnopTepa) 3a NPOCPOUKY BbiMONMHEHUS
TpeboBaHun noTpeburens

(HammeHoBaHMe B pelakuun, BBEAEHHON B feicTeue ¢ 9 siHeaps 2005 rona denepanbHbiM 3aKOHOM 0T 21 nekabpst
2004 roga N 171-d3, - cM. npebiayLyo penakLmio)

1. 3a HapyweHue npenycMOTpeHHbIx ctatbamm 20, 21 u 22 HacTtoswero 3akoHa CpPOKOB, a TakXxe 3a
HEBLINONHEHNE (3aAEP>XKY BbINOMHEHMS) TpeboBaHWS NOTPebuTens o NPEnOCTaBNEHWM eMYy Ha MEPUOL PEMOHTA
(3aMeHbl) aHanormyHoro Toeapa npojasel, (M3roTOBMTENb, YNOMHOMOYEHHAs OpraHu3aums UamM ynonaHOMOYEHHbIN
WHIAMBUAYaANbHBIA NpeanpuHMMaTenb, UMNOPTEP), OONYCTUBLUMA TakMe HapyweHwus, ynnadnsaeT notpebutento 3a
Kaxaplii OeHb MPOCPOYKM HEYCTOWMKY (MeHi) B pasmepe OAHOrO MpoLEeHTa LeHbl ToBapa (absal B pepakumu,
BBEOEHHON B AeicTBue ¢ 9 aHBaps 2005 roga ®epnepanbHbiM 3akoHOM OT 21 nekabps 2004 ropa N 171-D3, - cm.
npenblaylyo penakumio).

Llena ToBapa onpepensietcs, UCXOAA W3 €ro LieHbl, CylWeCcTBOBaBLEK B TOM MecTe, B KOTOpPOM TpeboBaHve
noTpebutens AONXHO 6b1n0 6bITb yAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHON OpraHu3aumein nnm
YNO/IHOMOYEHHBIM UHAMBUAYANbHBIM MPEANPUHMMATENEM, MMNOPTEPOM), B LeHb LOOPOBONLHOMO YLOBNETBOPEHUS
Takoro TpeboBaHUs UK B LeHb BbiHECEHUS CynebHOoro pelweHns, ecnun TpebosaHne [O6POBONBHO YAOBNETBOPEHO HE
6bino (ab3au B penakuuu, BBeAEeHHOW B deictBue ¢ 9 aHBapsa 2005 roga denepanbHbiM 3aKOHOM 0T 21 aekabps
2004 roga N 171-®3, - cM. npeblayLwyto penakumio).

2. B cnyyae HeBbINoNHeHUst TpeboBaHmini NOTPedrTENs B CPOKU, NPEenyCMOTPEHHbIE CTaThbsaMu 20 - 22 HACTOSIWErO
3akoHa, noTpebuTtenb BrnpaBe Mo cBoeMy Bblbopy NpenbsBUTb UHble TpeboBaHUS, yCTaHOBNEHHble cTatbel 18
HacToswero 3akoHa.

KommeHTapuii K ctatbe 23

Cratbs 23_1. Nocnencrteus HapyLleHUsi NpPoAaBLLOM CpOKa nepenayv npensapuTesibHO
onnayeHHOro ToBapa notpeéburtento

1. HoroBop Kynnu-npomaxu, npeasycmatpusalowmii 06s3aHHOCTb MOTpPebuTens npensapuTenbHO OnnaTuTb
TOBap, OONXEH CodepXaTb YCNoBME O CPOKe nepeayn Tosapa notpebutento.

2. B cnyvae, ecnv npofaseLl, Nony4nBlINiA CyMMy NpeaBapuTenbHOM onnaTel B ONpeLeneHHOM AOroBOpOM Kynn-
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npogaxmu pasMmepe, He WUCMoNHWN 005S3aHHOCTbL MO nepepaye ToBapa MNOTPEOUTENO B YCTAHOBMEHHbLIA TakuM
LLOrOBOPOM CPOK, NoTpebuTtenb no ceoemy Boibopy Bnpase notpeboBathb:

nepenayn onfayeHHoOro Tosapa B yCTaHOBNEHHbIA UM HOBbI CPOK;
BO3Bpara CyMMbl MpenBapuTeNibHOW onnaTbl ToBapa, He nepenaHHoro NPoAaBLIOM.

Mpun atom noTpebuTtenb BrnpaBe noTpeboBaTb TakXe MOMHOr0 BO3MELWEHUS YObITKOB, MPUYMHEHHBIX €My
BCNELACTBME HAPYLIEHWS YCTAHOBNEHHOrO [OOrOBOPOM  KYMAW-MPOAAXW cpoka nepefayn npenBapuTenbHO
OrMnaYeHHoro ToBapa.

3. B cnyyae HapyweHust yCTaHOBNEHHOrO [OroBOPOM KymaW-Npodaxu cpoka nepefayn npenBaputenbHO
onnaYyeHHoro Toeapa noTpebutento npoaasel, ynnayvBaeT eMy 3a KaXAplii AeHb MPOCPOYKM HEYCTOWKY (NeHu) B
pasMepe NonoBUHbI MPOLEHTA CyMMbl NPeABapuTeNbHOM onnaTtbl ToBapa.

HeycTolika (neHun) B3bICKMBAETCS CO OHS, KOrha no LOroBopy Kynnu-npoaxwu nepefaya Tosapa notpebutento
JONXHa 6bina ObiTb OCyWecTBNEHa, A0 OHS nepedayn ToBapa noTpebutentd unn OO AHSA YOOBNETBOPEHWS
TpeboBaHns NOTPebuTens o BO3BpaTe eMy NPeaBapuTENbHO YyNNaYeHHON UM CyMMbI.

Cymma B3bICKaHHO NOTpebutenem HeycTonkn (NeHn) He MOXeT MPeBbiwaTb CyMMy NpeaBapuTesbHOR onnarthl
TOBapa.

4. TpeboBaHua noTpebuTens o BO3BpaTe YMnayeHHoW 3a ToBap CyMMbl M O MOSIHOM BO3MelleHUN YyObITKOB
noanexar yAOBNETBOPEHUIO MPOLABLOM B TeYeHUe AecATM OHEW CO AHS NpeAbsiBNEHUS COOTBETCTBYIOWErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, yCTaHOBMEHHbIE NMYHKTOM 2 HACTOSIWER cTaTbW, HE NMOANEXAT YAO0BNETBOPEHUIO,
ecnv npogaseL, LOoKaxeT, YTO HapylWweHUe CPOKOB nepenayn noTpebuTento npeaBapuTeENbHO OMayeHHoro ToBapa
Npoun30oLW /o BCNEACTBME HEMPEOAOIMMON CUJbI UM MO BUHE NOTpebuTens.

(CtaTtbs mononHUTENLHO BKOYeHa ¢ 12 pekabps 2007 rona PenepanbHblM 3akoHOM 0T 25 okTs6ps 2007 roga
N 234-03)
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Cratbs 24. Pacuetbl Cc noTpebuteneM B ciyyae npuobpeTeHUs UM ToBapa HeHaa ieXallero
KayecTBa

1. lpn 3ameHe ToBapa HeHanfeXxalero Ka4ecTsa Ha ToBap 3TOM Xe Mapku (3TKUX Xe MoAenu n (Unu) apTukyna)
nepepacyeT LeHbl ToBapa He NMpou3BOAMTCS (MYHKT B pefakuuu, BBeAEeHHOW B aeincTBune ¢ 12 pnekabps 2007 rona
depnepanbHbIM 3aKOHOM 0T 25 okTa6ps 2007 roga N 234-D 3, - cM. Npeablayllyo pefakumio).

2. lNpn 3ameHe ToBapa HeHagnexauwero KayecTsa Ha TakoW Xe ToBap APYyroh Mapku (Mojenu, apTukyna) B
cnydyae, ecniv LieHa ToBapa, noajexauwero 3ameHe, HUXe LieHbl ToBapa, NPefocTaBNeHHOro B3aMeH, notpebuTens
OOJIXEeH JonnatuTb pasHuuy B LieHax; B Cnyyae, ecnv LeHa ToBapa, nohsexallero 3ameHe, Bbllle LieHbl TOoBapa,
npeaocTaB/IEHHOro B3aMeH, pasHuua B LieHax BbinnadvBaeTtcs notpebutentio. LleHa ToBapa, nognexalero sameHe,
onpenensieTCs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebuTens He yOOBNETBOPEHO NPOLABLOM, LieHa
3aMeHsIeMoro ToBapa v LeHa nepefnaBaeMoro B3aMeH ToBapa onpenensaioTcs Ha MOMEHT BblIHECEHMS CYA0M peleHuns
0 3aMeHe ToBapa (NyHKT B pefakuuun, BBeeHHo B aeicteune ¢ 21 nekabps 1999 rona PenepanbHblM 3aKOHOM OT 17
nekabps 1999 roga N 212-d 3, - c™. npeablayllyo pefakumio).

3. B cnyyae npenbsasneHus notpebutenem tpeboBaHns 0 COPA3MEPHOM YMEHbLEHUM MOKYMHOW LeHbl ToBapa B
pacyeT NpYHUMaETCs LieHa ToBapa Ha MOMEHT npeabsBneHns notpebutenem TpeboBaHns 06 yLEHKE UMK, ECNIN OHO
N06POBONBHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM PELeHNs O COPa3MEPHOM YMEHbLEHWUN MOKYMHOM
LeHbl (MyHKT B pefakuun, BBEAEHHOW B aelicteme ¢ 21 nekabps 1999 rona depepanbHbIM 3aKOHOM 0T 17 nekabps
1999 roga N 212-9 3, - cM. Npeaplaylyo peaakumio).

4. MNpn BO3BpaTe TOBapa HeHadnexaiwero kayecrTsa notpebutenb BnpaBe TpeboBaTb BO3MELEHWS pPa3HMUbI
MeXAy LeHo ToBapa, YyCTaHOBNEHHON OroBOPOM, U LIEHOW COOTBETCTBYIOWEro ToBapa Ha MOMEHT LOOPOBOBHOMO
yLOBNETBOPEHNS Takoro TtpeboBaHus wunu, ecnu TpeboBaHwe [OOPOBONBHO HE YOOBNETBOPEHO, HA MOMEHT
BbIHECEHMSI CYJOM PeleHus (MyHKT LONONHUTENBHO BKOYeH ¢ 21 nekabps 1999 rona ®enepanbHbIM 3aKOHOM 0T 17
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nekabps 1999 ropa N 212-d3; B peaakumm, BBEAEHHON B AeicTeue ¢ 9 sHeaps 2005 rona depepanbHbiM 3aKOHOM
oT 21 gekabps 2004 roga N 171-®3, - cM. Npenbioylyo peaakumio).

MyHkT 4 npepbloywer pepakumm ¢ 21 pekabps 1999 roja cumTaetcs NyHKTOM 5 HacTosiwer pepakuum -
depnepanbHbili 3akoH 0T 17 nekabps 1999 roga N 212-D 3.

5. B cnyyae Bo3Bparta ToBapa HeHaa/exauero Kayectsa, NPoLaHHOro B KpeamT, noTpebuTento Bo3BpalaeTtcs
ynnayeHHas 3a ToBap OeHeXHas cymma B pas3Mmepe noraweHHoro Ko [AHI0 BO3Bpara ykasaHHOro tosapa kpeauTta, a
TakXxe BO3MelaeTcs nnata 3a npegocTaBneHne Kpeguta (MyHKT B pedakuun, BBEAEHHON B AeicTBue ¢ 9 aHBaps
2005 ropa PenepancHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-D 3, - cM. npefbloyLlyo pesakumio).

6. B cnyyae Bo3Bpata TOBapa HeHamnexawero kayecTBa, npuobpeTeHHoro noTpebutenem 3a cuet
noTpebuTenbcKoro kpeauTa (3aima), npoaasel, 06s3aH BO3BPaATUTL NOTPEOUTENIO YNNAYEHHYIO 32 TOBAP LEHEXHYIO
CyMMy, a TakXe BO3MECTUTb YNjayeHHble MOTPebUTeENemM nMpPOLUEHTBl W WHble MnaTtexu Mo LOroBopy
noTpebuTenbckoro kpeauTa (3anma).

(MyHkT DononHUTEeNbHO BKAoYeH ¢ 1 uons 2014 rona depepanbHbIM 3akoHoM 0T 21 aekabps 2013 roga N 363-
d3)
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Cratbs 25. MpaBo noTpe6utens Ha o6MeH ToBapa Haa/neXallero KauecTea

1. MNoTpebutens BnpaBe 0OOMEHATb HEMPOAOBO/LCTBEHHLIA TOBAp HAANEXalero KayecTBa Ha aHanoruyHbIn
TOBap Yy Mpofasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbIi ToOBap He Nomowen no copme,
rabaputam, acoHy, pacuBeTke, pa3Mepy WM kKoMnnekTauuu (ab3al B pepakumu, BBEOEHHOW B geicteme ¢ 21
nekabps 1999 rona ®epnepasnbHbIM 3akoHOM OT 17 gekabps 1999 rona N 212-P 3, - cM. npeaplayLyio peaakuuio).

MoTpebutens vMeeT nNpaBo Ha 0OMeH HenpOAOBONbCTBEHHOrO TOBapa HaANexallero KadectTBa B TeuyeHue
yeTblpHaOUAaTV OHEW, He cunTast OHS ero Nnokymnku.

O6meH HenpoaoBObLCTBEHHOrO TOBapa Haanexallero kayectsa NpoBOAUTCS, ECNM yKa3aHHbIA ToBap He Obin B
ynoTpebneHnmn, coxpaHeHbl ero TOBapHblA BUL, NOTPebUTENbCKME CBONCTBA, NNOMObI, pabpuyHble Spnbikn, a Takxe
MMeeTCa TOBapHbIA YeK WM KacCoBbili Yek MO0 WMHON MOATBEPXAAoWMWA onnaTty ykasaHHOro ToBapa AOKYMEHT.
OTcyTcTBME Y NOTPEOUTENS TOBAPHOrO Yeka UM KacCcoBOro yeka nvbo MHOro MoATBEpXAalowero onnaty toBapa
JNOKYMEHTa He nuwaeT ero BO3MOXHOCTW CCbiNatbCs Ha CBUAETENbCKMe nokasaHus (ab3au B peaakunm, BBEAEHHOM
B fericTBue ¢ 9 sHBaps 2005 rona ®epepanbHbiM 3akoHOM 0T 21 aekabpsi 2004 roga N 171-D3, - cM. npebloyuyio
penakumio).

MepeyeHb TOBapoOB, He noanexaiux obMeHy No OCHOBaHWAM, yKasaHHbIM B HACcTOsWeh cTatbe, yTBepXaaeTcs
MNpasutenscteom Poccuiickon denepaumu.

2. B cnyyae, ecnu aHanoruyHelli ToBap OTCYTCTBYET B NMpoAaxe Ha AeHb obpalleHus notpebuTens K npogasuy,
noTpebutenb BNpaBe 0TKa3aTbCs OT UCMOMHEHUS [OroBoOpa Kynnv-npojaxu n notpebosartb BO3BpaTa ynnavyeHHon
3a yKasaHHbIli ToBap OEHEeXHoN cyMMmbl. TpeboBaHue noTpebutensi o Bo3BpaTe yniayeHHOn 3a ykasaHHbIli ToBap
JEHEeXHON CyMMbl NOAIEXWUT YOOBIETBOPEHNIO B TEYEHNE TpeX OHE CO OHSA BO3BpaTa yKka3aHHOro toeapa.

Mo cornaweHunto noTpebutenst ¢ npoagaBUoM ob6MeH ToBapa MOXeT OblTb MPeayCcMOTPEeH Npu MOCTyniaeHUn
aHanorvyHoro Toeapa B npoaaxy. [MpoaaBey 06s3aH HesaMeLnMTeNbHO coobWnTb NOTPebUTEN0 O MOCTYMIEHUN
aHanornyHoro Toeapa B NpoJaxy.

(MyHKT B peaakuun, BBeleHHOW B AericTeue ¢ 9 aHBaps 2005 rona denepanbHbiM 3akoHoM 0T 21 nekabpsi 2004
roga N 171-d 3, - cM. Npeapioylyo peaakumio)

KommeHTapuii k ctatbe 25

Cratbs 26. NMpaBuna npoaaxwu oTAeNbHbIX BUOOB TOBapoOB

(cTtaTbsa yTpaTtuna cuny ¢ 12 gekabps 2007 rona - PenepanbHblil 3akoH 0T 25 okTs6pst 2007 roga N 234-d3 - cm.
npenblayLyo penakumio)
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Crartbsi 26_1. [lucTaHUMOHHbBIN crnocob Npoaaxu ToBapa

1. [loroBop PO3HWYHOW Kynau-npojaxu MoxeT ObiTb 3aKMOYEH Ha OCHOBaHUM O3HAKOMNEHWs noTpebutens c
NPennoXeHHbIM MPoAaBLOM OMUCaHWEM TOBapa MOCPEACTBOM KaTtanoros, MpoCrnekToB, OyKneToB, (POTOCHVMKOB,
CPencTB CBA3W (TENEeBM3VNOHHOW, MOYTOBOW, PaAMOCBA3M W OPYrvMX) WAN UHBIMA MCKNIOYaoWMMN BO3MOXHOCTb
HenocpeaCTBEHHOro O3HaKOMNeHUst noTpebutens ¢ ToBapoM nmMbo 06pas3uoM ToBapa MpU 3aK/YEHUUM Takoro
LoroBopa (AUCTaHUMOHHBIA cnocob npojaxu ToBapa) cnocobamm (MyHKT B pefakuuv, BBEAEHHON B aelcTBue ¢ 12
nekabps 2007 rona ®enepanbHbiM 3aKOHOM 0T 25 okT56ps 2007 roga N 234-d 3, - cM. npeablayLyio pefakumio).

2. MNpopaBuoOM [O 3aKNioyeHUs LoroBopa [onxHa ObiTb MNpefocTaBneHa notpebuTento nHdopmauus 06
OCHOBHbIX NMOTPebUTENbCKUX CBOMCTBAxX ToBapa, 06 agpece (MecTe HaxoXAeHUs)) NpoJasua, O MECTE U3rOTOBNEHUS
TOBapa, O MO/HOM (PUPMEHHOM HAaUMEHOBAaHWW (HaMMEHOBAHWMM) NpoaaBLla (M3roToBUTENs), O LeHe n 06 yCnoBumsix
npuobpeTeHnst ToBapa, O ero LOCTaBKe, CPOKe CNyXbbl, CPOKe rOAHOCTM W FrapaHTUIMHOM CPOKe, O MopPsAKe onnarthl
TOBapa, a TakXe 0 CPOoKe, B TEYEHNE KOTOPOro LENCTBYET NPennoXeHNe O 3aK/I0YEHN [0roBopa.

3. MNoTpebuTenio B MOMEHT 0OCTaBKM TOBapa A0NXHa ObiTb B MMCbMEHHOIN hopMe NpeaocTaBieHa nHpopMaums
0 TOBape, NpenycMOTpeHHas ctaTtbeit 10 HacToswero 3akoHa, a TakXe NPeayCcMOTPEeHHAs MyHKTOM 4 HacToswewn
cTaTby MHGYOPMaLMa O nopsake 1 Cpokax Bo3spara Tosapa.

4. MoTtpebuTenb BNpaBe 0TKa3aTbCs OT ToBapa B Ntoboe Bpems [0 ero nepeaadun, a nocne nepenayv Toapa - B
TEeYeHne cemMn OHen.

B cnyyae, ecnu uHgopmaumsi o0 MopsAke M cpokax Bo3BpaTa ToBapa Had/jexalero kadyectsa He Obina
npegocTasieHa B MUCbMEHHOW ¢DopMe B MOMEHT [OCTaBKW ToBapa, noTpebutesb BnpaBe 0TkasaTbcs OT ToBapa B
TeyeHue Tpex MecsLeB C MOMeHTa nepeaayn Toeapa.

Bosepatr TOBapa Hagnexallero kKayecTBa BO3MOXEH B Cllyyae, €C/NM COXPaHeHbl ero TOoBapHbIA Bup,
notpebutenbckne CBOMNCTBA, a TakXe OOKYMEHT, MOATBEP X AAOWMA dakT 1 YCNoBMS MOKYMNKU yKa3aHHOro ToBapa.
OTtcyTcTBUE y noTpebuTtens OOKyMeHTa, MOATBEPXAAOWEro akT W YCNoBMsS MOKYNMKW TOBapa, He nvwaeT ero
BO3MO>XHOCTW CCblNaTbCs Ha Apyrue nokasaTenbcTBa nprnobpeTeHns ToBapa y AaHHOro nponaasua.

MoTpebutens He BMpaBe OTKa3aTbCsl OT TOBapa HAANEXalero KayecTBa, WMEKOWero WHAMBMAYyaNbHO-
onpeneneHHbie CBOMCTBA, €C/M yKasaHHbIA ToBap MOXeT ObiTb MCMNONb30BaH UCKIYMTENBHO NprobpeTarowmm ero
notpebutenem.

Mpn oTkade notpebuTens oT ToBapa NpPoAaBeL, OONXEH BO3BPATUTb €My LEHEXHYI0 CyMMy, YMnnayeHHyto
noTpebutenem nNo LOroBopy, 3a UCKMOYEHMEM PACXOAOB NpoaaBLa Ha AOCTaBKY OT MoTpebuTens BO3BPALWEHHOrO
TOBapa, He No3AHEee YeM Yyepes OecsaTb AHEeW CO AHA NpeabsaBNeHns NoTpebutTenem CooTBETCTBYIOWEro TpeboBaHmS.

5. MocnenctBus npojaxu ToBapa HeHaanexawero KayectBa AWCTAHUMOHHLIM CrocoboMm npojaxu Tosapa
yCTaHOBMEHbl MONOXEHMAMU, NPEAYCMOTPEHHbIMU CTaTbaMun 18-24 HacToswWwero 3akoHa.

(CtaTtbs mONONHUTENBHO BKOYeHa ¢ 9 aHBaps 2005 ropa depnepanbHbiM 3akoHoM OT 21 nekabps 2004 rona N
171-d3)

KoMmmeHTapuii k ctatbe 26_1

Cratbs 26_2. lNpaBuna npoaaxuv oTaeNnbHbIX BUOOB TOBapoOB

MpaBuna npogaxu oTAenbHbIX BUAOB TOBAPOB ycTaHasnmeatoTcs [Npasutensctsom Poccuiickon denepaunn.
(CtaTtbs pononHuTenbHo BkAtoyeHa ¢ 1 asrycta 2011 rona PenepanbHbiM 3akoHoM oT 18 mionsg 2011 ropa N
242-D3)

KommeHTapuii k ctatbe 26_2

Mnasa lll.
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3ALLUTA NPAB NOTPEBUTENEWN NPU BbINOJITHEHUU PABOT (OKA3AHUU YCNYT)

Crartbsi 27. Cpoku BbiNONIHEHUS paboT (OKa3aHUs ycnyr)

1. WcnonHuteno o06s13aH OCYWECTBUTb BbINOMHEHWe paboTbl (OKasaHue Ycnyru) B CPOK, YCTAHOBJEHHbIN
npaBunaMu BbIMOSHEHMSI OTAENbHbIX BMOOB PaboT (okasaHusi OTAENbHbIX BWAOOB YCMyr) WAW LOFOBOPOM O
BbiMONHEHMM paboT (okasaHum ycnyr). B pgoroBope 0 BbiMofHeHWM paboT (okasaHuM YCnyr) MoXeT
npegycMaTpvBaTbCs CPOK BbIMOSHEHMsI paboTbl (okasaHuus YCnyru), ecnu ykasaHHbIMW NpaBuiamym OH He
NPenycMOTPEH, a TakXe CPOK MEHbLIEN NPOAOIXUTENBHOCTMW, YEM CPOK, YCTAHOB/IEHHbIA yKa3aHHbIMW NpaBuiaMmu.

2. Cpok BbINOMHEHUS paboThl (OKa3aHWs yCnyru) MoXeT OnpefensaTbes naTol (NepuonoMm), K KOTOPOW AOMXHO
ObITb 3aKOHYEHO BbINONHEHMe paboTbl (okasaHwe ycnyrv), unu(v) naTtol (nepuomdoMm), K KOTOPOW WCMONHUTENb
LOJIXEH MPUCTYNUTb K BbINONHEHWUIO paboThbl (OKasaHuio ycnyrun) (NyHKT B pefakuuu, BBeLeHHOW B aeicteme ¢ 21
nekabps 1999 roga ®enepanbHbIM 3aKoHOM oT 17 gekabps 1999 roma N 212-d 3, - cM. npeaplayLyo peaakuuio).

3. B cnyyae, ecnn BbinonHeHne paboTbl (OkasaHue YCAyru) OCylWecTBASieTCS MO 4YacTsaM  (JocTaeka
nepuoaonYeckoin neyatu, TEXHUYECKoe 06CNyXMBaHNE) B TEYEHNE CPOKa LEWCTBUS LOroBopa O BbIMOMHEHUN paboT
(oKkasaHun ycnyr), LONMXHbl NpedycMaTpvBaTbCsi COOTBETCTBYHOWME CPOKM (Mepuolbl) BbIMONHEHWS Takux paboT
(okasaHus ycnyr).

Mo cornaweHuo CTOPOH B AOroBOPE MOryT ObiTb NMPeayCcMOTPEHbl TakXe CPOKU 3aBEPLIEHUS OTAENbHbIX 3TaroB
paboTbl (NPOMEXYTOYHbIE CPOKM).

(MyHkT mononHMTENbHO BKtoYeH ¢ 21 nekabps 1999 rona depepanbHbIM 3akoHOM oT 17 aekabps 1999 rona N
212-93)
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Cratbs 28. MocneacTBust HapyLLUEHUs UICNOJTHATENEM CPOKOB BbINOJIHEHUS! paboT (OKa3aHuUs ycnyr)

1. Ecnn ucnonHuTenb Hapywwmn CPOKU BbINONHEHWS paboTbl (OKasaHus ycnyru) - CPoKM Havana u (unw)
OKOHYaHWs BbINOSHEHWS paboTbl (OKasaHus ycnyru) u (Mam) NpoMeXyToYHbIe CPOKM BbINONHEHUS paboThl (OKas3aHus
ycnyru) unm Bo BPeMS BbIMONHEHUS paboTbl (0Ka3aHWs yCnyrun) Ctano OYEBWIHBIM, YTO OHA He ByneT BbINOMHEHA B
cpok, noTpebuTtenb no ceoemy Boibopy Bnpase (ab3al B pesakumu, BBeAEHHON B feictene ¢ 21 gekabps 1999 rona
depnepanbHbiM 3akoHOM 0T 17 pgekabps 1999 ropa N 212-d3; B penakuuv, BBEOEHHON B feiicTBre ¢ 12 nekabps
2007 rona ®epnepanbHbiM 3aKOHOM OT 25 okT56ps 2007 roga N 234-dP 3, - cM. npeablayLlyio pefakumio):

Ha3Ha4YMTb UCMONHUTENO HOBLIN CPoK (abs3ay B pepakuun, BBEAEHHOW B HOeicTtBue ¢ 21 mekabps 1999 roaa
depnepanbHbIM 3aKOoHOM OT 17 aekabpsa 1999 ropa N 212-d 3, - cM. npeaployuyio peaakLmio);

nopy4ynTb BbiNOJIHEHNE paGOTbI (OKa3aHI/Ie yCJ'IyFI/I) TPETbUM NNLAM 3a Pa3yMHYIO LieHY UK BbINO/THNTb €ee CBOMI
cmnamm m I'IOTpe6OBaTb OT ncnonHnTend so3MelleHns NoHeCceHHbIX pacxonos,

noTpeboBaTb YMEHbLEHMUS LeHbl 3a BbiNonHeHe paboTbl (okasaHue ycnyru);

0TKasaTbCs OT UCMOJIHEHWUS AOr0BOPA O BbINOJIHEHUM paboTbl (okasaHun ycnyru) (absau B pefakuun, BBEAEHHOM
B neicteue ¢ 9 aHBaps 2005 rona PenepanbHbiM 3aKkoHOM OT 21 aekabps 2004 roga N 171-D3, - cM. npeablayiyto
penakumio).

MoTpebuTtens Bhnpaee noTpeboBaTb TakXe MONHOrO BO3MELEHNS YObITKOB, MPUYMHEHHLIX €My B CBSI3U C
HapyLWeHNEM CPOKOB BbINOHEHNSI paboThl (OKasaHus ycnyru). Y6bITKM BO3MEWAOTCA B CPOKW, YCTAHOBNEHHbIE A5
yIOOB/IETBOPEHNSI COOTBETCTBYOWMX TpeboBaHui notpebutens (absau B penakuuu, BBeLEeHHOW B pAeicTeue ¢ 21
nLekabps 1999 rona ®enepanbHbIM 3aKoHOM 0T 17 aekabps 1999 rona N 212-P 3, - cM. npeaplayLyo peaakLuuio).

2. HasHa4eHHble noTpebuTenem HOBbIE CPOKM BbINONHEHNS paboThl (OKasaHWs yCnyru) ykasblBatoTcs B 4OrOBOPE
0 BbINONHEHUM paboTbl (okasaHun ycnyrun) (ab3au B penakuuv, BBeLEHHOW B OeictBue ¢ 21 pekabps 1999 rona
depnepanbHbiM 3akoHOM OT 17 aekabpsa 1999 rona N 212-d 3, - cM. npeaplayLyio peaakLunio).

B cnyyae npocpouYkM HOBbIX CPOKOB MOTPebuTenb BnpaBe MPenbsBATb UCMOMHUTENO WHble TpeboBaHus,
YCTaHOBJ/IEHHBIE MYHKTOM 1 HAcTosALWelR cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKasaHHOWM ycnyru), Bo3BpaliaemMas notpebuTento npu otkase OT WUCMONHEHNS
JOroBopa O BbINONHEHWUM PaboTbl (OKa3aHUW YCiyru), a Takxe yYuTbiBaemasi Mpu YMeHblEeHWN LieHbl BbINOHEHHOM
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paboTbl (OKa3aHHOW ycnyru), onpenensieTcs B COOTBETCTBUM C nyHkTamu 3, 4 n 5 ctatbm 24 Hactoswero 3akoHa
(NYHKT B pefakumu, BBeAeHHoW B aeicTere ¢ 9 sHeaps 2005 rona depepanbHbiM 3aKkOHOM 0T 21 nekabps 2004 roaa
N 171-®3, - cM. Npeapioylwyo peaakumio).

4. MNpwn oTKase OT UCMNONHEHUS OOroBopa O BbiNOAHEHUW paboTbl (OKa3aHWW yCnyru) UCNONHUTENb He BrNpase
TpeboBaTb BO3MELlEHNs CBOMX 3aTpaTt, NPOU3BEAEHHbIX B MPOLECCe BbINOMHEHWS paboTbl (Oka3aHus ycnyru), a
TakXxe nnatbl 3a BbINONHEHHYIO paboTy (OKasaHHyo yCnyry), 3a WCK/OYEHUEM Cnyyas, ecnu notpebutenb npuHsan
BbIMONHEHHYI0 paboTy (okasaHHylo ycnyry) (absau B penakuvu, BBeLeHHON B geicteme ¢ 21 pekabps 1999 rona
depnepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-d3; B peaakuun, BBeieHHOW B aelicTeme ¢ 9 sHaps 2005
rona denepanbHbiM 3akoHOM 0T 21 aekabps 2004 roga N 171-D 3, - cM. NpelbloyLwyo peaakLumio).

Ab3aL nckntodeH ¢ 21 gekabpsa 1999 ropa denepanbcHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-d3. - Cwm.
npeablaylwyo penakumio.

5. B cnyyae HapylweHuns yCTaHOBEHHbIX CPOKOB BbINOMHEHWS paboTbl (OKa3aHus yCnyru) MaM HasHaYeHHbIX
notpebutenem Ha OCHOBaHMK MyHKTa 1 HACTOSWEN CTaTby HOBLIX CPOKOB UCMONMHUTENb yrnadnsaeT notpebutenio 3a
Kax bl OeHb (4ac, ecnm Cpok onpefeneH B Yacax) NpoCpoYKN HEYCTOMKY (NEH0) B pasmepe TPeX MPOLIEHTOB LiEHbI
BbINMONHEHNS paboTbl (oKkasaHus ycnyru), a ecnu LUeHa BbiNojHeHusl paboTbl (0KasaHusi ycnyrv) AOroBOPOM O
BbINONHEHNM paboT (oKkasaHuu ycnyr) He onpefeneHa - obuwel LeHbl 3akasa. JloroBopoM O BbINONHEHWW paboT
(okasaHuu ycnyr) mexagy noTpebuteneM M MUCMNOSHUTENEM MOXeT ObiTb ycTaHoBNeH 6onee BbiCOKWIA pasmep
HeycTolkmM (NeHn) (ab3au B penakuun, BBedeHHol B gelictene ¢ 21 nekabps 1999 roga PenepanbHbiM 3aKOHOM OT
17 nekabps 1999 ropa N 212-d3, - cM. Npefblaylyo pefakuumio).

HeycToiika (neHs) 3a HapylleHWe CPOKOB Hayana BbINOJHeHWS paboTbl (okalaHus ycnyru), ee 3atana
B3bICKMBAETCH 3a KaXAablh AeHb (4ac, ecnv CPpok onpeneneH B Yacax) NpOCPOYKU BMAOTb OO0 Hayana BbINOMHEHUS
paboTbl (OKasaHus ycnyru), ee atana unv npefbsasneHus notpebutenem TpeboBaHnii, NPesyCMOTPEHHbBIX MYHKTOM 1
HacTosiwew ctatbu (abs3ay B pegakuuy, BBeeHHoW B aelicteme ¢ 21 nekabps 1999 rona depepanbHbiM 3aKOHOM OT
17 nekabps 1999 ropa N 212-d 3, - cM. Npeablaylyo pefakuumio).

HeycTolika (neHs) 3a HapylleHue CPOKOB OKOHYaHWA BbINOMHEHWs paboTbl (OKasaHwa ycnyru), ee atana
B3bICKMBAETCH 3a KaX bl AeHb (4ac, ecnv Cpok onpeneneH B Yacax) NpoCcPOYKM BMAOTb OO0 OKOHYAHUS BbIMONHEHNS
paboTbl (OKa3aHuga ycnyru), ee atana unu npenbasneHns notpebutenem TpeboBaHWii, NPeayCMOTPEHHbBIX MYHKTOM 1
HacToslwei ctatby (ab3au B pepakuum, BBeAeHHoN B feicteue ¢ 21 nekabpsa 1999 rona denepanbHbiM 3aKOHOM OT
17 nekabps 1999 ropa N 212-d 3, - cM. Npefblaylyo pefakuumio).

Cymma B3bICKaHHO NOTpebrTenem HeycTonKK (NeHN) He MOXET NPEBbIWATb LIEHY OTAENbHOrO B1AA BbINOIHEHUS
paboTbl (okasaHus ycnyru) nim obuyto LeHy 3akasa, eCiu LieHa BbINOMHEHWst OTAENbHOro Braa paboThl (okasaHus
yCryru) He onpegeneHa LOroBOPOM O BbINOSHEHUM PaboTbl (OKasaHuu ycnyri).

Pasmep HeycToiku (NeHn) onpemensieTcs, UCXOLA M3 LieHbl BbINOMHEHWUS paboTbl (OKasaHuus ycnyru), a ecnu
yKasaHHas LeHa He onpeneneHa, UCxoas M3 obuweli UeHbl 3akasa, CyWecTBOBaBLIEA B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens A[ONXKHO O6bin0 ObiTb  YOOBNETBOPEHO WCMOMHUTENEM B AeHb A06POBOMBHOrO
yIOBNETBOPEHUSI Takoro TpeboBaHns N B OeHb BblHECEHUs cynebHoro pewenus, ecnu TpeboBaHne notpebutens
LO6POBONBHO YAOBNETBOPEHO He BbINO.

6. TpeboBaHnsa NoTpedbuTens, yCTaHOBNEHHbIE NYHKTOM 1 HacTosWen cTaTbn, HE NOANEXAT YA0BNETBOPEHUIO,
€CNM  UCMOSNHUTENb [OKAaXeT, 4YTO HapylleHWe CPOKOB BLINONHEHWS paboTbl (0KasaHWs ycnyru) Mpou3oLWsio
BCNELCTBME HEMNPEOLONIMMOI CUbI U MO BUHE NOTPEBMTENS.
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Cratbg 29. MpaBa notpebutens npym o6Hapy>XeHMU HeJo0CTaTKOB BbINOJIHEHHOW paboThbl
(okasaHHOM ycnyru)

1. MNMoTpebutens Npu 06HaAPYXEHUN HeJoCTaTKOB BhIMNONIHEHHON paboThl (0Ka3aHHOM ycnyru) BrpaBe no CBoemy
Bbl6OpYy NoTpeboBaTh:

6e3B03Me30HOM0 YCTPaHEHWS HeI0CTaTKOB BbINONHEHHOW PaboTbl (0OKa3aHHOM yCnyru);

COOTBETCTBYIOWEr0 YMEHbLEHUS LiEeHbI BbINOIHEHHON paboThl (OKasaHHOW ycnyru);

JOKYMeHT C USMEHEHUAMU N A0MNOJIHEHNAMN (HOBaFI penakuua
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6e3B03Me34HOr0 N3roTOBNEHNS OPYroOii BElWM N3 OLHOPOAHOr0 MaTeprana Takoro Xe kayecTsa Wiv NoBTOPHOro
BbINONHEHWS paboTol. [Mpu 3ToM NnoTpebrTens 0653aH BO3BPATUTb paHee nepeaaHHyo eMy UCMONHUTENEM Bellb;

BO3MeLLeHNs NOHECEHHbIX UM PacxodoB No YCTPAHEHUIO HeLOCTaTKOB BbIMNOMHEHHOWA pa60TbI (OKa3aHHOI7I yC}'IerI)
CBOMMU cunamMm Nnn TpeTbnuMn nuuamn.

YnoBneTtBopeHune TpeboBaHuwii notpebutenss o 6e3BO3ME3LHOM YCTPaHEHUM HepocTaTtkoB, 00 M3roTOBNEHWM
IpYroi Bewu WAM O MOBTOPHOM BbIMONHEHWU PaboThl (OKa3aHWW ycnyru) He ocBobOXJOaeT WCNOAHUTENs OT
OTBETCTBEHHOCTM B (POPME HEYCTONKM 3a HapylleHWe CPoKa OKOHYaHWs BbiNONHEeHUs paboTbl (0KasaHust ycnyru)
(ab3ay B pefakuuuv, BBeLeHHOW B AelicTeue ¢ 21 nekabps 1999 rona depepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-® 3, - cM. Npeaplaylyo peaakumio).

MoTpebuTtens BnpaBe 0OTKasaTbCs OT WCMOSIHEHWS OOrOoBOpa O BbIMOMHEHMU paboTbl (oKasaHuu ycnyru) u
notpeboBatb MOMHOrO BO3MELLEHUSI YObITKOB, €CNM B YCTAHOB/EHHbI yKa3aHHbIM [JOFOBOPOM CPOK HEOoCTaTKu
BbINONMHEHHOW paboTbl (0Ka3aHHOM YCnyru) He ycTpaHeHbl ncnonHuteneM. Motpebutens Takxe Bnpaee oTkasaTbes
OT WCMONIHEHUS [0roBOpa O BbINONMHEHUM pPaboTbl (OKasaHuu ycnyru), ecim MM OBHAPYXEHbl CYWECTBEHHbIE
HeJoCTaTKM BbiNOMHEHHOW paboThl (OKa3aHHOM YCNYri) NN NHble CYLEeCTBEHHbIE OTCTYMNNEHUS OT YCIOBUI JOroBopa
(ab3aL B pegakuun, BBeOEeHHO B aelicTene ¢ 9 sHBaps 2005 roga denepanbHbiM 3akoHoM 0T 21 gekabps 2004 rona
N 171-® 3, - cM. Npeaploylwyo peaakumio).

Motpebutenb BnpaBe noTpeboBaTb TakXke MNOMHOrO BO3MELWEHWUs YObITKOB, MPUYMHEHHBIX €My B CBSI3M C
HepocTaTkamy BbIMOSIHEHHOW paboTbl (okasaHHOM ycnyru). Y6biTKM BO3MELaloTCs B CPOKW, YCTAHOBNEHHbIE ANist
yOOBNETBOPEHMSI COOTBETCTBYIOWMX TpeboBaHmWiA NoTpebuTens.

2. UeHa BbinonHeHHoW paboTbl (OKkasaHHOW ycnyru), Bo3Bpaliaemas notpebutento npu o0tkase OT UCMONHEHUS
[OroBopa O BbINONHEHUM paboTbl (OKa3aHWW YCnyrun), a TakXe yYnTbiBaemasi Mpu YMEHbLUEHUN LieHbl BbIMONIHEHHOM
paboTbl (0Ka3aHHOW ycnyru), onpenensieTcsl B COOTBETCTBMU ¢ nyHKTamun 3, 4 1 5 ctaTtbn 24 HacTosiwero 3akoHa
(NyHKT B pepakuuv, BBeAEHHON B aelicTeue ¢ 9 sHeaps 2005 rona depnepanbHbiM 3akoHoM oT 21 gekabps 2004 rona
N 171-® 3, - cM. Npeapioylwyo peaakumio).

3. TpeboBaHus, cBsi3aHHble C HeAocTaTkaMy BbIMNONHEHHONW paboTbl (okasaHHOW ycnyru), MoryT ObiTb
npenbsBeHbl NPV NPUHSATUN BbINOHEHHON paboTbl (OKa3aHHOM yCnyru) UNKU B Xo4e BbiNONHEeHUst paboTbl (OkasaHus
ycnyrn) nmbo, ecnu HeBO3MOXHO OOHapyXWTb HEZOCTaTKU MPU MPUHATAM BbINOMHEHHON paboTbl (OkasaHHOM
yC/yru), B TEYEHNE CPOKOB, YCTAHOBNIEHHbIX HACTOSILUMM MyHKTOM.

Motpebutenb BnpaBe npenbsBnATb TpeboBaHWS, CBS3aHHbIE C HELOCTaTKamu BbINMOJHEHHOW paboTbl
(oKkasaHHOW ycnyrun), ecnu OHVW oBHapyXeHbl B TeYEHUe rapaHTUAHOro Cpoka, a Mpu ero OTCYyTCTBMM B PasyMHbIii
CPOK, B NpeAenax AByX NeT CO OHS NPUHATWS BbINONHEHHON paboTbl (OKa3aHHOW YCNyru) Uiy NSTU NeT B OTHOWEHNM
HeJoCTaTKoB B CTPOEHUU Y MHOM HEABUXVMOM UMYLLECTBE.

(MyHKT B penakumn, BBeAeHHoW B aeircTeune ¢ 21 nekabpsa 1999 rona depepanbHbiM 3aKOHOM OT 17 aekabps
1999 roga N 212-d 3, - cM. Npeapiaylyo peaakumio)

4. VicnonHntenb oTBeyvaeT 3a HemocTaTku paboTbl (ycnyru), Ha KOTOPYIO He YCTaHOBNEH rapaHTUMAHBLIA CPOK,
ecnu noTpebutenb OOKaXeT, YTO OHW BO3HWUKAW A0 €€ MPUHATMS UM WAX NO MPWYMHAM, BO3HVKWWM [0 3TOro
MOMEHTa.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYI YCTAHOBMEH FapaHTWiHBIA CPOK, WCMONMHWUTENb OTBEYAET 3a ee
HeLoCTaTkun, ecniv He OOKaXeT, YTO OHWM BO3HUK/M Mocne MpuHATUS paboTel (ycnyrv) notpebutenem BCnencteue
HapyLWeHUs UM NpaBuN MCMONb30BaHUS pe3ynbTaTta paboTbl (ycnyru), OEACTBUA TPETbUX MWL MAW HEMNPEOAONUMON
CUnbI.

(MyHKT mononHMTENbHO BKOYeH ¢ 21 pekabps 1999 rona depepanbHbIM 3akoHOM oT 17 aekabps 1999 rona N
212-3)

5. B cnyyasx, korga npeaycMOTPEHHbI OrOBOPOM rapaHTUIAHbIA CPOK COCTaBNsSeT MeHee ABYX NneT (NATu net Ha
HeLBMXXVMOE VMYILECTBO) N HEJoCTaTKU paboThl (ycnyrn) obHapyXeHbl NOTPEBUTENEM MO NCTEYEHUN FAPAHTUIAHOMO
cpoka, HO B mpenenax AByX NneT (NATW NeT Ha HEeOBMXUMOE WMYLeCTBO), NoTpebutenb Bhnpase MNpenbsBUTb
TpeboBaHms, NpeaycMOTPEHHblE MYHKTOM 1 HacTosiWwelh cTaTb, eCin AOKaXET, YTO Takme HeLoCTaTKM BO3HUKAN A0
NPUHATUS UM pe3ynbTaTta paboTbl (yCnyrn) unm no npuynHaM, BO3HUKWMM A0 3TOr0 MOMEHTA (NMyHKT AOMONHUTENbHO
BKtoYeH ¢ 21 nekabps 1999 rona ®enepanbHbiM 3aKoHOM OT 17 aekabps 1999 rona N 212-d3).
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MyHKT 4 npepploywei pepakumm ¢ 21 gekabps 1999 roga cumTaeTcs NyHKTOM 6 HACTOsWeEN penakumm -
denepanbHblii 3akoH 0T 17 aekabps 1999 ropa N 212-d 3.

6. B cnyyae BbISIBNEHWs CyLECTBEHHbIX HefocTatkoB paboTbl (ycnyru) noTpebutenb BnpaBe NpenbsBUTb
ucnonHutento TpeboeaHne o 6€3B03ME3OHOM YCTPAHEHUN HEAOCTATKOB, ECNN JOKAXET, YTO HEeLOCTaTKM BO3HUKN
[0 MPUHATUS UM pe3ynbTaTa paboTbl (yCnyrn) Manm o nNpUYnHaM, BO3HUKWKM A0 3TOrO0 MOMeHTa. 910 TpeboBaHue
MOXeT OblTb NpeabsBNeHo, eCny Takne HeAoCTaTku 06Hapy>XeHbl N0 UCTEYEeHUM ABYX NeT (MSTW NeT B OTHOWEHWN
HELBMXVMOrO0 UMYWECTBA) CO OHS MPUHATMSA pesynbtaTta paboTbl (ycnyrun), HO B npefenax yCTAHOBEHHOrO Ha
pesynbtaTt paboTbl (ycnyru) cpoka cnyX6bbl unmM B TeYEHUE AEeCATW NeT CO [OHS MPUHSATUS pesynbTata paboTol
(ycnyrun) notpebutenem, ecnu cpok cnyx6bl He ycTaHoBneH. Ecnu agaHHoe TpeboBaHWe He yOBNETBOPEHO B TEYEHUNE
OBaguatn [OHein co AHS ero npeabsiBneHus notpebutenem wnn  obHAPYXEHHbIE HeooCTaToK  SBNSeTCS
HeycTpaHuMbIM, NoTpebuTens No ceoemy Bbibopy Brpase TpebosaTtb (abs3al B peaakumu, BBELEHHOW B LEACTBUE C
21 nekabps 1999 rona depepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-d 3, - cm. NpeaplaylLyo peaakuuto):

COOTBETCTBYIOLEr0 YMEHbLEHNS LieHbl 32 BbINONHEHHYO paboTy (OKasaHHyto ycnyry);

BO3MeLleHNs NOHECEHHbIX UM PacxodoB No YCTPaHEeHUI0 HefOoCTaTKOB BbIMOMHEHHOW p3.60TbI (OKa3aHHOI7I YCﬂerI)
CBOMMKU CcMnamMm nnn TpeTbMnN NNLaMn;

0TKasa OT UCMOSIHEHUSI [OrOBOpa O BbINOSHEHMU paboThl (OKasaHuMM yCcnyru) u BosmelleHust yoblTkoB (ab3al B
pelakuuuv, BBeLeHHol B aelicTBme ¢ 9 aHBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekabps 2004 rogpa N 171-
D3, - cM. NpeblayLLyo pefakLuio).
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Cratbst 30. Cpoku ycTpaHEHUs1 HeJ,0CTAaTKOB BbIMO/IHEHHOW PaboThbl (OKa3aHHOM yCnyru)

Hepoctatkm paboTbl (ycnyrv) LOMXHbl ObiTb yCTpaHeHbl WCMOMHWUTENEM B pPasyMHbIli CPOK, Ha3Ha4YeHHbI
notpebutenem (absau B peaakumv, BBeAeHHoW B aeictene ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKOHOM OT 17
nekabps 1999 roga N 212-d 3, - cM. npenblaylyo penakumio).

Ab3au nckntodeH ¢ 21 gekabpsa 1999 ropa denepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-903. - Cwm.
npenbloywyo penakuuto.

HasHaueHHbIi noTpebuTenem CpoK yCTpaHEHWs HeJOoCTaTKoB TOBapa ykasblBaeTcs B AOroBOpE WAW B UHOM
NOAMUCLIBAEMOM CTOPOHAMM OOKYMeHTe nmbo B 3asiBNEeHUW, HanpasneHHOM notpebutenem mncnonHutento (absau B
pelakuuv, BBeOEHHON B neicteune ¢ 12 nekabpsa 2007 roga PenepanbHblM 3akKoHOM OT 25 okTab6psa 2007 ropa N
234-d 3, - cM. Npeablayllyo peaakumio).

3a HapyleHne NpenyCMOTPEHHbIX HACTOSIWE cTaTbell CPOKOB YCTPAaHEHUs] HeA0CTaTKOB BbINOIHEHHON paboThbl
(oKasaHHOW ycnyru) UCnosHUTeNb ynnadneaeT noTpebuTento 3a Kax ablil LeHb NPOCPOYKUN HEYCTOMKY (NeHI0), pasmep
1 NOPSAOK UCYMCTIEHVS KOTOPOW ONPEenensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosIwero 3akoHa.

B cnyyae HapyweHusi ykasaHHbIX CPOKOB MoTpebuTenb BnpaBe NpenbsBUTb WCMONHUTENO MHble TpeboBaHus,
npeLyCMOTPEHHbIE NyHKTaMn 1 1 4 ctaTby 29 HacToAWero 3akoHa.
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Cratbsi 31. Cpokm ynoBneTBOpeHUs oTaeNbHbIX Tpe6oBaHuiA NoTpebutens

1. TpeboBaHusi noTpebutenss 06 yMEHbIUEHWM LiEHbl 3a BbLINOMHEHHYIO pPaboTy (OKasaHHyl ycnyry), o
BO3MELEHNN PacXoLoB MO YCTPAHEHWNIO HEAOCTATKOB BbIMOHEHHON paboTbl (OKa3aHHOW yCnyru) CBOMMM crnamm nunm
TPETbMMY NMLAMKM, a TakXe O BO3Bpate ynnayeHHol 3a paboTy (ycnyry) AeHEeXHON CyMMbl U BO3MELLEHUN YObITKOB,
NMPUYMHEHHbBIX B CBA3U C OTKA30M OT UCMOJIHEHUS LOroBOpa, NPEnYCMOTPEHHbIE NYHKTOM 1 cTatby 28 1 nyHkTamMu 1 un
4 ctaTtbM 29 HacTosiwero 3akoHa, Noanexart YyOOBMEeTBOPEHWUIO B OECSTUAHEBHbIA CPOK CO OHS MpenbsBieHus
cooTBeTCTBYytOWero TpeboBaHms (MyHKT B pefakumun, BBEAEHHOW B feiicTerne ¢ 9 gHBaps 2005 roga ®enepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-d 3, - cMm. npeaplayLyo penakuuio).
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2. TpeboBaHus noTpebrTens o 6€3803Me3LHOM U3rOTOBNEHUM APYroi Bewm M3 OAHOPOLHOMO Matepuana Takoro
Xe KayecTBa WM O MOBTOPHOM BbIMOJHEHUM paboTbl (OKasaHWM ycnyru) nomnexar yLOBNETBOPEHWUIO B CPOK,
YCTaHOBNEHHBIV 4151 CPOYHOrO BbIMOMIHEHNS PaboThl (OKa3aHUs ycnyru), a B Cyyae, eCnm aToT CPOK He YCTaHOBEH,
B CPOK, MPeayCMOTPEHHbIA AOrOBOPOM O BbIMONHEHWM paboTbl (OKasaHuu ycnyru), KOTopbii Bbin HeHaanexaluue
UCMONHEH.

3. 3a HapyweHue npeaycMOTPEHHbIX HACTOSIWEN CTaTbeil CPOKOB YLOBIETBOPEHMS OTAENbHbIX TpeboBaHwmit
noTpebutens NCNONHUTENb ynnadyMBaeT NOTPebUTENo 3a KaxXablii [eHb MPOCPOYKU HEYCTOMKY (MEHH0), pasmep U
NnopsiLOK NCYNCNEHUSI KOTOPOI ONPEeLensatoTCs B COOTBETCTBMM C NYHKTOM 5 cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapylweHuUsi CPOKOB, yKasaHHbIX B MyHKTax 1 1 2 HacToswel ctatby, noTpebuTens Brpase NpenbsBuTb
WCMONHNTENO UHble TpeboBaHMsl, MpeayCMOTPEHHbIe MYHKTOM 1 cTatbu 28 1 nyHkTamMn 1 1 4 ctatbh 29 HacToAWErO
3akoHa.
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Crartbs 32. MMpaBo NoTpebuTens Ha 0TKa3 OT UCMOJIHEHUS [O0roBOpa O BbINOJIHEHUM paboT
(okasaHum ycnyr)

MoTpebuTtens BnpaBe 0TKasaTbCsl OT UCMOSIHEHUS AOroBopa O BbiMONHEHUM paboT (okaszaHuw ycnyr) B noboe
BPEMS NPU YCNOBMW OMfaThl UCMOMHUTENIO (0aKTUYECKM MOHECEHHbIX UM PAacX0foB, CBA3AHHbLIX C WCMOJIHEHUEM
obsi3aTenbCTB MO AaHHOMY OOroBOpy (CTaTbs B penakuvu, BBeOeHHOW B geictBue ¢ 9 sHeaps 2005 ronda
depnepanbHbiM 3aKkoHOM 0T 21 gekabps 2004 rona N 171-P 3, - cM. npeaplayLyio peaakLunio).
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Cratbs 33. CmeTa Ha BbINoO/IHEHMe paboTbl (OKa3aHue yCcnyru)

1. Ha BbinonHeHve paboTbl (OKasaHwe ycnyru), npelyCMOTPEHHOM AOrOBOPOM O BbINONHEHUM PaboThl (OkasaHuu
ycnyru), MoxeT 6blTb COCTaBneHa TBepaas unv npubnuantenbHas cmeTa.

CocTaBneHue Takoi cMeTbl Mo TPeBOBAHNIO NOTPEBUTENS UK UCTIONHUTENS 06513aTENbHO.

2. VicnonHuTenb He Bnpase TpeboBaTb yBENMYEHUS TBEPAOW CMETbI, @ MOTPEOUTEND - €€ YMEHbLIEHUS, B TOM
yucne B cnyyae, Koraa B MOMEHT 3aK/IIOYEHNS NOroBopa Ucknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIA 06beM
noAanexalmx BbiNnonHeHUo paboT (okasaHmio ycnyr) nnm HeobxoAnMbIX AN 3TOro Pacxonos.

VicnonHnTenb nmeeT npaeo TpeboBaTtb yBENYEHUS TBEPLON CMETbI NP CyLEeCTBEHHOM BO3pacTaHnM CTOMMOCTH
MaTtepuanos 1 0b60pynoBaHus, NPenOoCTaBASEMbIX UCMONHUTENEM, @ TakXe OKa3blBaeMblX €My TPETbUMU NULLAMU
yCnyr, KOTOpoe Henb3s 6blfo NpeaycMOTPETb NpU 3akryeHun gorosopa. Mpu oTkase notTpebutens BoINONHUTL 3TO
TpeboBaHve NCNONHUTENb BNPABE PACTOPrHYTh OOrOBOP B CyAebHOM nopsiake.

(MyHkT B pepakuun, BBeoeHHol B genctere ¢ 21 gekabpsa 1999 roga denepanbHbliM 3akoHOM 0T 17 agekabps
1999 roga N 212-d 3, - cM. Npeabioylwyo peaakumio)

3. Ecnu Bo3HUukNa Heobx0AMMOCTb BbIMOMHEHUS OOMOMHUTENbHBIX PaboT (OKasaHUs LOMOMHUTENbHBIX YCAYr) U
Nno 3TOW MPUYMHE CYLLECTBEHHOrO MPEBLIWEHNS MPUGNN3NTENbHON CMEeTbl, UCMONHUTENb 0053aH CBOEBPEMEHHO
npepynpeants 06 aToM noTpebutens. Ecnv notpebutens He pan cornacue Ha NpeBbleHWe NPMOIU3NTENbHONM
CMeTbl, OH BMpaBe 0TKasaTbCs OT WCMOJHEeHWs Aorosopa. B aTtom cnyyae ucrnonHutens MoxeT TpeboBaTb OT
noTpebutens ynnatbl LeHbl 3a BbINONHEHHYIO paboTy (OKasaHHyto ycnyry).

WcnonHnTtenb, CBOEBPEMEHHO He NpefynpenuBwmMii  noTpebutens o HeobXOAMMOCTM  MPEBbILEHUS
npubnnanTenbHoOW cMeTbl, 0653aH UCMOMHUTL LOrOBOP, COXPaHss NMpaBo Ha onnaty paboTel (ycnyru) B npenenax
NpMBIN3NTENBbHON CMETHI.

(MyHKT mononHUTEnNbHO BKOYeH ¢ 21 nekabpsa 1999 ropa depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 ropa N
212-d3)

KommeHTapui k ctatbe 33

JOKYMeHT C USMEHEHUAMU N A0MNOJIHEHNAMN (HOBaFI penakuua

NC «Kogekc: 6 nokoneHme» HTpaHeT


javascript:;
javascript:;

O 3awuTe npaB noTpebuTtenen (B pepakuumn GegepasnbHOro 3akoHa ot 9 sitHBaps 1996 roga N 2-®3) (¢ u3meHeHUsiMU Ha 18 ntons 2019 CtpaHuua 30
ropa)
3akoH P® o1 07.02.1992 N 2300-1

Cratbsl 34. BbinonHeHWe paboTbl U3 MaTepuana UCNoNHUTeNs

1. VicnonHutenb 06s3aH BbINONHUTL paboTy, ONPEeLENeHHYl0 OOrOBOPOM O BbIMONHEHWM paboTbl, N3 CBOEro
matepvana u CBOUMW CPeAcTBaMmu, €Cnv MHOe He NpeayCMOTPEeHO AO0roBopoM (absau B pedakuuun, BBEOEHHOW B
nericteue ¢ 21 nekabps 1999 rona denepanbHbliM 3akoHOM 0T 17 nekabps 1999 ropa N 212-d3, - cM. npeablayLuyto
penakumio).

WcnonHnTtenb, npenoCcTaBMBLIMIA MaTepuan Ans BbINOMHEHMS paboTbl, OTBEYaeT 3a €ro HeHagnexalee
Ka4yecTBO Mo npasunam o6 OTBETCTBEHHOCTW NMpofaBLa 3a TOBapbl HeHaasexawero kavyecTea (absau B pegakumu,
BBEOEHHON B neicTeue ¢ 21 nekabpsa 1999 rona depepanbHbiM 3akoHOM 0T 17 gekabps 1999 rona N 212-9 3, - cm.
npeaplaylyio peaakumto).

2. Matepwan MCNonHWTENSI onnayvBaeTcs NoTpebutenem npu 3akMioYeHWU yKasaHHOro LOroBopa MOMHOCTbIO
Unn B pasmepe, ykasaHHOM B [JOFrOBOPE O BbINOMHEHWUM PaboThl C YCOBMEM OKOHYATEIbHOIO pacyeTa npu Noay4yeHun
noTpebuTenem BbIMONHEHHOW UCNonHUTENeM paboTbl, ECNM UHOW MOPSAOK PacyeToB 3a Matepuan WCNOSHUTENs He
NpeaycMOTPEH COrfaweHneM CTOpPOH (MYHKT B peaakuun, BBeoeHHOW B pAeicTBue ¢ 21 pekabps 1999 ropa
denepanbHbiM 3akoHOM 0T 17 nekabpst 1999 roga N 212-d 3, - cM. npeablayLuyio pefakumio).

3. B cnyyasix, npenycMOTPEHHbIX LOrOBOPOM O BbINOMHEHWU paboTbl, MaTepuan MoxeT ObiTb MpPenocTaBieH
ucrnonHuTenem notpedbutento B kpeaut. MNMocnepytoluee U3MeHeHUe LieHbl NPENOCTABNEHHOrO B KpeauT matepuana
MCMONHNTENS He BneveT 3a coboit nepepacyeTa (NyHKT B peaakumm, BBeeHHOR B feicTteue ¢ 21 nekabpsa 1999 rona
depnepanbHbIM 3akoHOM OT 17 aekabpsa 1999 rona N 212-d 3, - cM. npeaplayLyio peaakLuto).

4. MaTepman NCMONHNTENS 1 HeobxoauMble AN BbIMOSHEHNS pa6OTbI TexHn4dyeckme cpenciea, MHCTPYMEHTbI U
npoyee OOCTaBNAOTCA K MECTY BbINONHEHUA pa60T NCMONMHUTENEM.
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Crartbs 35. BoinonHeHune paboTbli U3 MaTepuana (C BeLbio) notpeburens

1. Ecnu pa60Ta BbIMONTHAETCA MONIHOCTbIO UM YaCTUYHO U3 MaTepunana (C BeLIJ,b}O) I'IOTpeélﬂTeJ'lﬂ, NcnonHnTENNb
oTBeYaeT 3a COXpaHHOCTb 3TOro Mmatepuana (BeLI.I.I/I) M npaBubHOE ero ncnonb3oBaHue.

WcnonHutensb 0ba3aH:

npeaynpeantb noTpebutens o HempuUrogHoCTW UNM HeaobpoKayeCTBEHHOCTU MepeaaHHoro noTpebutenem
martepuana (sewm);

npencTtasnTb OTHET 06 n3pacxonosaHmn matepumana n BoO3BpaTtnTb ero oCcTaTok.

B cnyyae nmonHoOW Unu 4YacTUMuYHOM yTpaTbl (MOBPEXLEHWS) MaTtepuana (Bewwu), NPUHATOro OT nmoTpedbutens,
ucrnonHutTene 0653aH B TPEXOHEBHbIE CPOK 3aMeHWTb €ro OAHOPOAHbIM MaTepuanom (Belwblo) aHanorMyHoro
KayecTBa U MO XenaHuo NoTpebuTens N3roToBUTb N3Lenve N3 O4HOPOLHOro MaTepuana (Belm) B pasyMHbIl CPOK, a
npv OTCYTCTBMU OAHOPOLHOrO Matepuana (Bewm) aHanormyHoro Ka4yecTea - BO3MECTUTb NoTpebuTento OBYKpaTHYO
LeHY yTpayeHHOro (NoBpeXXaeHHOro) Mateprana (Bewmn), a Takxe pacxombl, NOHECeHHbIe NoTpebuTenem.

2. LleHa yTpayeHHoOro (nosBpexneHHOro) matepmana (sewm) onpenensercs, MCXoaa 13 LeHbl MaTepuana (seuwn),
CylWecTBOBaBlEW B TOM MecTe, B KOTOpoM TpeboBaHue noTpedbuTenss AO0NXHO Obino ObiTb YOOBNETBOPEHO
ncnonHuTeneM B LeHb LOOPOBOMbHOMO YLOBNETBOPEHWUS Takoro TpeboBaHUs UM B OeHb BbIHECEHWS CynebHOro
peweHwsl, ecnu TpebosaHme notTpebuTtenst O06pPOBONBHO YIOBNETBOPEHO He ObINO.

Llena matepuana (sewwu), nepeaaBaemMoro UCNONHUTENIO, ONpeLenseTcs B LOroBOPE O BbiNONHEHUN paboTbl an
B MHOM [OOKyMeHTe (KBMTaHUMMW, 3aKase), NoATBepXAalolWeM ero 3aksiouyeHvne (absau B penakuun, BBE4EHHOWN B
neictere ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKoHOM OT 17 nekabps 1999 roga N 212-®3, - cM. npeabioyLyio
penakumio).

3. NcnonHutens ocBoboxaetcs OT OTBETCTBEHHOCTW 3a MOJHYK WM YacTUYHYO yTpaTy (MoBpeXneHue)
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mMatepuana (Bewwu), NPMHATOro UM OT NoTpedbuTens, ecnu nNoTpebutenb NpenynpexneH ucnonHuTenem ob ocobbix
CBOICTBax MaTepuana (Bewwu), KoTopble MOTyT MoB/fieYb 3a coboit ero NoHy NN YaCTUYHYIO yTpaTy (NoBpeXaeHune)
nnbo ecnn ykasaHHble CBOCTBA Matepuana (Bewwm) He Mornum ObiTb OBHAPYXEHbl MpW Hagnexaleihn npuemke
WCMONHUTENEM 3TOro Matepuana (Bewm) (NyHKT B pelakuuu, BBeOeHHOW B neicteme ¢ 21 pekabpsi 1999 ropa
®depnepanbHbIM 3aKoHOM 0T 17 aekabps 1999 rona N 212-d 3, - cM. npeaplayLyio peaakLuio).
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Cratbs 36. 06513aHHOCTb UCNONHUTENS MHCOOPMUPOBaTb NOTpebuTens 06 o6cTosATENbLCTBAX,
KOTOpble MOT'YT NOB/IMSATb Ha KAa4eCTBO BbINONIHAEMOM paboTbl (OKa3biBaeMOM yC/yru) UWiv nosneyb
3a co60/ HEBO3MOXHOCTb €€ 3aBepLUEeHUsi B CPOK

(HaMmeHoOBaHWe B pelakuun, BBEAEHHOM B feicTene ¢ 21 nekabps 1999 rona PenepanbHbiM 3aKkoHOM 0T 17

nekabps 1999 roga N 212-d 3, - cM. npeblaylyo penakumio)

WcnonHntens 0653aH CBOEBPEMEHHO WHMOPMUPOBATL MNOTPEOBUTENS O TOM, 4YTO cobnofeHVe yKasaHwii
noTpebuTens u nHole 06CTOATENbCTBA, 3aBUCSWME OT NOTPEOUTENS, MOTYT CHU3UTb KA4eCTBO BbINOHAEMON paboTol
(okasblBaeMoil ycnyru) mnu nosnedb 3a cobOl HEBO3MOXHOCTb €€ 3aBeplieHMsi B Cpok (ab3al B pepakuuu,
BBEAEHHON B fericTBue ¢ 21 nekabps 1999 rona denepanbHbiM 3akoHOM OT 17 nekabpst 1999 roga N 212-d3, - cm.
npeabloywyio pegakumio).

Ecnu notpebutenb, HECMOTPsl Ha CBOEBPEMEHHOE W OOOCHOBAHHOE WHCPOPMUPOBAHWE WCNONHUTENEM, B
PasyMHbIA CPOK HEe 3aMEHWUT HEMPUIrOAHbIA NN HELOOPOKAYECTBEHHbLIN MaTepmarn, He M3MEHUT ykalsaHuii o cnocobe
BbINONHEHNS paboTbl (OKasaHust ycnyrun) nnbo He YCTPaHUT MHbIX 0BCTOATENbCTB, KOTOPbIE MOTYT CHU3UTb Ka4eCcTBO
BbINONHAEMON paboTbl (OKa3biBAEMOW YCNyru), WUCMOMHWUTENb BrpaBe 0TKasaTbCs OT WUCMONHEHUS [OoroBopa o
BbINONHEHNM paboTbl (okasaHuu ycnyru) u notpeboBaTb MOMHOFO BO3MELWEHUs YObITKOB (4acTb B penakumu,
BBEOEHHON B AeicTBue ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 nekabps 2004 ropa N 171-D3, - cm.
npeabloylyo pegakumio).
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Crartbs 37. Mopsanok u coopmbl onnatbl BbINOJIHEHHOM paboTbl (OKa3aHHOM ycnyru)

(HamMeHoBaHMWe B pefakuun, BBEAEHHON B feictene ¢ 9 siHeaps 2005 rona depnepanbHbiM 3aKoHOM 0T 21 nekabpst
2004 ropa N 171-d3; nononHeHo ¢ 9 aBrycta 2006 rona ®enepanbHbiM 3akoHoM oT 27 utons 2006 rona N 140-P3 -
CM. NpeablayLyto penakLumio)

MoTpebuTtens 0653aH ONNATUTL OKA3aHHLIE EMY YCNYrX B NMOPSOKE U B CPOKM, KOTOPbIE YCTAHOBMEHbI 1OrOBOPOM
C ncnonHuTenem (4acTb B pefjakuun, BBedeHHON B deicteme ¢ 9 aHeapsa 2005 roga dPenepanbHbIM 3aKOHOM OT 21
nekabps 2004 roga N 171-@3, - cM. npebloylyo penakumio).

MoTpebuTtens 06s3aH ONNaTUTb BbIMNONHEHHYKD UCMONHUTENEM B MONMHOM 06beme paboTy nocne ee MpPUHATUS
notpebutenem. C cornacusi notpebutens pabota MoxeT B6blTb ONnaYyeHa MM Npwv 3akIlOYeHUN LOroBopa B MOJIHOM
pasMepe WAM NyTeM Bblgayn asaHca (ab3au B penakumu, BBeOeHHol B neiictBne ¢ 21 pekabpsa 1999 ropa
denepanbHbiM 3aKkoHOM 0T 17 pekabps 1999 ropa N 212-d3; B peaakumm, BBeLeHHOM B aeicTene ¢ 9 sHeaps 2005
ropa ®enepanbHbiM 3akoHOM 0T 21 nekabps 2004 roga N 171-D 3, - cM. NnpebloyLyto peaakumio).

Onnata okasaHHbIX ycnyr (BbIMOAHEHHbIX PaboT) NPOM3BOAUTCA MOCPEACTBOM HaMMYHbIX UAN Be3HaNNYHbIX
pacyeToB B COOTBETCTBUM C 3aKkoHOZaTenbcTBoM Poccuiickon denepauum (4acTb OOMONHUTENBHO BKOYeHa € 9
asrycta 2006 rona ®egnepanbHbiM 3aKoHOM OT 27 uonsg 2006 roga N 140-D 3).

Mpu ncnonb3oBaHMW HANMYHON POPMbI PacYETOB oMnnaTa ToBapoB (paboT, ycnyr) noTpebuTenem Nnpous3BoanTCs
B COOTBETCTBUM C yKa3aHMeM nponasLa (MCMOMHUTENS) MYTEM BHECEHMS HANWYHbIX OEHEXHbIX CPeAcTB npoaasLy
(ucnonHUTENO), NNBO B KPEANTHYIO OpraHu3aunio, nnbo NnaTexHOMy areHTy, OCYLWECTBASOWEMY AEATENbHOCTb MO
npuemy nnatexen uanyeckux nuu, nubo OGaHKOBCKOMY NnaTexXHOMy areHTy (cybareHTy), OCylecTBAsoWweMy
LesiTeNbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O 6HaHkax M 6GaHKOBCKOW AESITENbHOCTW, €CAW WMHOE He
yCTaHOBNEHO dhefepanbHbIMA 3aKOHaMU MM UHBIMA HOPMaTMBHbIMW MPaBoBbiIMM akTamu Poccuiickoin Penepaumm.
Mpn atom obszatenbctBa NoTpebuTtens nepen NPoAaBLOM (UCMOMHUTENEM) MO onnate ToBapoB (paboT, ycnyr)
CYMTAOTCH UCNOJIHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHWS Ha/IMYHbIX OeHEeXHbIX
CPEeLnCTB COOTBETCTBEHHO Npofasuy (MCMONHWUTENO), MMBO B KPEOUTHYIO OpraHm3aumio, nmbo nnaTexHoMy areHTy,
OCYLECTBASAOWEMY AEATENbHOCTb MO NPUEMY NnaTexein usanyeckux nuu, nMbo 6aHKOBCKOMY NNaTeXxHOMY areHTy
(cybareHTy), OCywecTBAsOWEMY OESTENbHOCTb B COOTBETCTBUM C 3aKOHOLATENbCTBOM O BaHkax M GaHKOBCKOW
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[esaTenbHOCTM (Y4acTb JOMNONHUTENbHO BKAOYeHa ¢ 9 aBrycta 2006 roga depepanbHbiM 3aKOHOM OT 27 mnona 2006
roga N 140-d3; B pegakuun, BBeaeHHoi B gerncteue ¢ 1 sHeaps 2010 roga denepanbHbiM 3aKOHOM OT 3 utoHs 2009
ropa N 121-®3; pononHeHa ¢ 29 ceHTs6pa 2011 ropa ®enepanbHbiM 3aKoHOM OT 27 utoHs 2011 roga N 162-P3 -
CM. Mpeablayluyo penakumio).

KommeHTapuii k ctatbe 37

Crartbs 38. NMpaBuna 66ITOBOro u UHbIX BUAOB 06CNYXUBaAHUSA NOTpebutenen

(cTaTbsa yTpaTtuna cuny ¢ 12 gpekabps 2007 rona - deaepanbHblil 3akoH 0T 25 okTs16pst 2007 roga N 234-d3 - cm.
npenblayLyo penakumio)

KommeHTapuii k ctatbe 38

Crartbs 39. PerynMpOBaHMe oKa3aHus oTgenbHbIX BUOOB yCnyr

MocnencTeBus HapyleHWsl yCNoBUiA NOroBopoB 06 oKasaHuu OTOeNbHbIX BUAOB YCNyr, €Cnv Takue O0roBopbl Mo
CBOEMY XapakTepy He noananatoT non NeicTene HacToslel rnasbl, ONpeaensaioTCsa 3aKOHOM.

KommeHTapuii k ctatbe 39

Cratbs 39_1. MpaBuna oka3saHus OoTOeNbHbIX BUOOB YCNYT, BbIMOMIHEHUS OTAENbHbIX BUAOB paboT
notpebutensim

MpaBuna okasaHus OTOENbHbIX BWOOB YCHYr, BbINOMHEHUS OTOENbHbIX BUAOB paboT noTpedbutensim
ycTaHasnveatTcs [NpasutenscTBoM Poccuiickon ®epnepaumm.

(Ctatbs pononHuTenbHO BkAoyeHa ¢ 1 asrycta 2011 ropa denepanbHbiM 3akoHoM oT 18 mions 2011 roga N
242-0 3)

KommeHTapuin k ctatbe 39_1

Masa V.
rOCYOAPCTBEHHAS U OBLLLECTBEHHAS 3ALLUTA NPAB NOTPEBUTENEU

Cratbs 40. ®epepanbHbiv roCyDapCTBEHHbIW Haa30p B 06n1acTy 3aWLmTbl Npas NnoTpeburenen

1. ®epepanbHblii roCydapCTBEHHbI Han3op B o6nacTy 3awutbl NpaB noTpebutenei OcylecTBNsSeTcs
YNoSIHOMOYEHHbIM pefepanbHbiM OpraHoM WUCMONHMTENbHOM BacTU (Oanee - opraH rocynapcTBEHHOro Haasopa) B
nopsake, ycrtaHosneHHoM [paeutenbctsoM Poccuiickon depepauun.

2. depepalbHbIil rOCyAapCTBEHHbI Haa30p B 06nacTu 3awnThl Npas noTpebuTenen BknoyaeT B cebs:

1) opraHusauMilo U NpPoBeAEHUE MPOBEPOK COOMIOAEHUS W3rOTOBUTENSIMU (MCMOMHUTENSIMW, MPOAaBLAMW,
YMNONHOMOYEHHbIMU OPraHn3aunsiMm UM ynoaHOMOYEHHbIMA UHANBUAYANbHbIMM NPEeAnpUHUMATENSMN, MMNOPTEPaMu,
Bnamenbuamy arperatopos) TpeboBaHUiA, yCTaHOBNEHHbIX MEXAyHapoOHbiMU goroBopamu Poccuiickoin depepaumm,
HacTosAWwuM 3aKOHOM, ApyrMy doedepanbHbiMM 3aKOHaMM U MHBbIMU HOPMATMBHBLIMU NPaBOBbLIMA akTaMu Poccuinckon
depepaunmn, perynvpyowMmMmM OTHOWeHWsS B obnactu 3awuTbl npaB notpebutenei (panee - obsisaTenbHble
TpeboBaHus), NpeanmMcaHunii 4ONXHOCTHBIX MWL, OpraHa rocy4apcTBEHHOrO HaA30pPa;

(MoanyHKT B penakuun, BBeaeHHoW B aencteue ¢ 1 aHeaps 2019 roga PenepanbHbiM 3aKkoHOM OT 29 uiong 2018
roga N 250-® 3. - C™. npeabioyllyo pesakumio)

2) opraHusauuio 1 NPoBeAeHNE NMPOBEPOK COOTBETCTBUSI TOBAPOB (paboT, ycnyr) obsisaTenbHblM TpeboBaHUAM,
obecneymBarowmm HesonacHocTb TOBapoB (paboT, ycnyr) ANs XWU3HUM U 300POBbsS NOTpebuteneir, okpyxarowein
cpenbl, npenynpexieHve LenAcTBUiA, BBOASWMX NoTpebutenein B 3abnyxaeHue, U NpefoTBPallEHNE MPUYUMHEHUS
Bpena MMyLLECTBY NOTPebuTenei, yCTaHOBNEHHLIM B COOTBETCTBUM C MeXJAyHapoAHbIMK gorosopamu Poccuiickoit
depepaunu, dpenepanbHbIMU 3aKOHAMK U MHBIMU HOPMaTUBHBLIMK NPaBOBLIMU akTamu Poccuiickoin depepaumu;
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3) nNpuMeHeHne B nopsake, yCcTaHOBNEHHOM 3akoHodaTtenbcTBoM Poccuiickon depepauun, Mep npecevyeHns
HapyweHuii obs3aTenbHbIX TpeboBaHuiA, Bblaavyy NPeanucaHnini 0 nNpekpalweHn HapylweHuid npas notpebutenei, o
npekpaleHMn HapyweHuin obsdatenbHbix TpeboBaHWii, 06 yCTpaHEHUM BbISBNEHHbIX HapyLeHWd 06s3aTenbHbIX
TpeboBaHui, NPMBIEYEHNE K OTBETCTBEHHOCTY WL, COBEPLIMBLINX TAKMEe HapYLWEHUS;

4) cuctemaTtmyeckoe HabnogeHve 3a WUCNonHeHMeM ob6s3aTenbHbiX TpeboBaHWA, aHanU3 U NPOrHo3MpoBaHue
COCTOSIHMS UCMONHEHMs 0653atenbHblX TpeboBaHWA MNpU  OCYLWECTBNEHUN W3rOTOBUTENSMU  (MCMOMHUTENAMY,
npofasLamu, yrnoATHOMOYEHHbIMU OpPraHM3aunsaMm UaM YyNOAHOMOYEHHLIMA UHAMBUAYANbHBIMW NPEANPUHUMATENSMY,
uMnopTepamu, Bnanenbuammn arperatopos) CBOen OesaTeNbHOCTY;

(MomnyHKT B pepnakuun, BBeAeHHol B Aerictene ¢ 1 aHBaps 2019 rona PenepanbHbiM 3akoHOM OT 29 mions 2018
roga N 250-® 3. - C™. npeabioylyo pesakumio)

5) ctatuctnyeckoe HabnoneHne B obnactn obecneyeHns 3awnTol Npas noTpebuTteneir, y4eT 1 aHanuM3 cnyvyaes
MPUYMHEHNS Bpela XW3HW W 300pOBblo MOTpebuTeneit, okpyXaiwllein cpeje W WMylwecTBy rnoTpebutenen,
CBSI3aHHOTO C MPUOBPETEHMEM 1 UCMONb3OBAHWEM TOBApOB (pPaboT, ycnyr) ¢ HeZocTatkamu, OMacHbIX TOBAPOB
(paboT, ycnyr) nnbo ¢ npepocTaBneHneM noTpebrutensMm HeCBOEBPEMEHHOW, HEMOJIHOM, HEJOCTOBEPHOMN 1 BBOASILEN
B 3abnyxaeHve nHgopmauum o Toeapax (pabotax, ycnyrax);

(MoanyHKT B penakumm, BBeAeHHONM B feincteune ¢ 25 nioHsa 2012 rona denepanbHbiM 3aKOHOM 0T 25 nioHsa 2012
roga N 93-®3. - CM. npenbiayLyto penakLmio)

6) exerofHoe NPoBeAeHVEe aHanm3a u OLeHKN 3PPEeKTUBHOCTM cheaepanbHOro rocy1apCTBEHHOro Haasopa B
obnacTu 3awmTbl Npas noTpebutenei;

7) exerofHylo MoAroTOBKY Ha OCHOBAHWW Pe3y/nbTaToB AEeSTENbHOCTU, MPELyCMOTPEHHOW nonnyHkTamu 1-6
HacToslWero nyHKTa, rocynapCTBEHHbIX LOKNadoB O 3awuTte npae notpebutenein B Poccuiickori depepaunmn B
nopsake, yctaHoBneHHom MNpasutenbcteom Poccuiickoin denepaumu.

3. K oTHoweHusaM, cBSi3aHHbIM C OCyWeECTBNEHVWEM dhelepanbHOro rocynapCTBEHHOrO Haa3opa B obnactu
3awnTel Npae notpebuteneli, opraHn3aumnein 1 NPoOBeAEHNEM NPOBEPOK U3rOTOBMTENEN (UCMONHUTENENR, NPOAABLIOB,
YMONHOMOYEHHbIX OpraHns3auuMii  UAn  YNOJHOMOYEHHbIX WHOMBUAYyaNbHbIX NpeanpuHuMartenen, WMNopTepos,
BNnafenbLUeB arperatopos), MPUMEHSOTCS NonoxeHns denepanbHoro 3akoHa ot 26 nekabps 2008 roga N 294-d3
"O 3awuTe Npas PUANYECKMX NUL, N UHAMBUIYANbHbIX NPeanpuHUMaTEeneid Npy OCyIEeCTBAEHUN roCy AapCTBEHHOr0
KOHTpONS (Hansopa) ¥ MyHULMNanbHOro KOHTpons".

(MyHKT B pepakumun, BBeaeHHon B genctene ¢ 1 aHeaps 2019 ropa ®epepanbHbiM 3aKoHOM oT 29 mons 2018
roga N 250-® 3. - CM™. npeabloyllyto peaakumio)

3_1. Mpwu ocywecTBneHun goenepanbHOro rocyAapCTBEHHOro Haasopa B obnacTy 3awmTel Npas notpebutenei
OpraHoM rocynapCTBEHHOro Han3opa NPoBOAATCSA KOHTPO/bHbIE 3aKyNKW B NOpsaKe, ycTaHoBneHHoM PenepanbHbiM
3aKOHOM OT 26 nekabps 2008 roma N 294-©3 "O 3zawnTe npaB OPUOMYECKMX NUL U MHOMBUIYANbHbIX
npeanpuHuMaTenein npu ocywecTBNEHNN roCy4apCTBEHHOMO KOHTPONS (Han3opa) U MyHUUMNanbHOro KoHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT 6blTb NpoBefeHa OpraHoM rocyAapCTBEHHOro Haasopa
HesameNNTENbHO C OJHOBPEMEHHbIM N3BELLEHNEM OpraHa npokKyparypsbl.

(MyHKT pononHMTEnbHO BKtoYeH ¢ 29 anpens 2018 roga denepanbHbiM 3akoHOM 0T 18 anpens 2018 ropa N 81-
»3)

4. JJonXHOCTHblE NMUAa opraHa rocynapCTBEHHOrO Haasopa B MOpsiake, YCTaHOBNEHHOM 3aKOHOA4ATeNbCTBOM
Poccuiickon depepauun, nMeloT Npaso:

1) 3anpawvBatb W NOMAyyYaTb HA OCHOBAHUM MOTUBUPOBAHHBLIX MWCbMEHHbIX 3anpocoB OT OpraHoB
rocynapCTBEHHOW BNacTW, OPraHoOB MECTHOrO CaMoynpaBfieHWs, OOWEeCTBEHHbIX OpraHusauuii, U3roToBUTENEN
(ucnonHnTenen, nNPoOAABLOB,  YMOJHOMOYEHHbIX  OPraHM3auuin  WAM  YNOJSIHOMOYEHHBIX  UHAUBMAYaNbHbIX
npeanpuHuMaTtenen, UMNoOpPTepPOB, BNagenbLes arperatopos) MHGOPMaLMIO 1 OKYMEHTbI MO BONPOCaM 3almnTbl Npas
notpebuteneit;

(MoanyHKT B penakuun, BBeaeHHon B gencteme ¢ 1 aHeapsa 2019 rona depepanbHbiM 3akoHOM 0T 29 uions 2018
roga N 250-® 3. - C™. npeplayluyio peaakuuio)

2) 6ecrnpensTCTBEHHO NO MPeLbsSBNEHUN CNyXebBHOro yAOCTOBEPEHVS W KOMWM npukasa (pacrnopsixXeHus)
PYKOBOIOMTENS (3aMECTUTENS PYyKOBOAWUTENS) OpraHa rocy1apCTBEHHOro Haa3opa 0 HasHaYeHnn NPOBEepPKY nocewaTtb
TEPPUTOPUID, 3AaHWS, MOMELWEHNs N COOPYXEHWUS, UCMONb3yeMble W3roTOBMTENEM (MCTMOMHUTENEM, MPOLABLIOM,
YMO/IHOMOYEHHOW OpraHvM3auuein WM  yrosHOMOYEHHbIM WHAOMBMAYaANbHbIM MPEANPUHUMATENEM, WMMOPTEPOM,
BNagenbLeM arperatopa) Mpu OCYWeECTBAEHWN CBOEW AEeATEeNbHOCTW, B LENsX MNPOBELEHUS MEePOnpUATMA No
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KOHTPONIO;
(MoonyHKT B pepnakuun, BBeAeHHo B Aerctene ¢ 1 aHBaps 2019 rona PenepanbHbiM 3akoHOM OT 29 unions 2018
roga N 250-® 3. - C™. npeabioylyo pesakumio)

3) npoBoauTb 0T6Op NpPo6 M 06pasuoB TOBAPOB, MPELHA3HAYEHHbIX ANS peanusaumMn 1 peanuayembix
noTpebutensm, Ans NPOBEAEHNS UX UCCNeA0BaHWNIA, UCTIbITaHWIA;

4) BblgaBaTb  W3rOTOBUTENSAM  (MCMOMHWTENAM, MPOLAaBUaM, YMNOMHOMOYEHHbIM  OpraHu3aumsaMm  uam
YNONHOMOYEHHbIM NHOVBUAYaNbHbIM MPEAnPUHUMATENSM, UMAOPTEpaM, BnagenbLam arperatopos) NpeanmcaHuns o
npekpaweHnn HapyweHuin npaB noTpebutenein, o npekpalweHnn HapyweHwin obs3atenbHbix TpeboBaHwi, 06
YyCTPaHEHUN BbISBNEHHBIX HapylWeHWn 06s3aTenbHbIX TpeboBaHWA, 0 NMPOBEAEHUM MEPOMPUSATMA MO obecneyeHnto
npenoTBpaLeHNs Bpeaa XnsHu, 340POBbI0 1 UMYLLECTBY NOTPebUTENeir, okpyXarolei cpene;

(MoanyHKT B pegakuun, BBeaeHHon B gencteune ¢ 1 sHeaps 2019 roga denepanbHbiM 3aKOHOM OT 29 uions 2018
roga N 250-® 3. - CM™. npeaployllyto peaakumio)

5) cocTaBnsATb NPOTOKOMb 06 aAMUHUCTPATMBHBLIX NPaBOHAPYWeEHNsX B obnacTu 3awuTbl Npas notpebutenei,
paccMaTtpuBaTh gena 06 ykasaHHbIX aAMUHUCTPATMBHBIX MPaBOHAPYLWEHMUSIX 1 MPUHUMATbL Mepbl Mo NPeLoTBPalLEHIO
TaknX HapyLeHWii;

6) HanNpaBnsATb B YNONHOMOYEHHbIE OPraHbl MaTepuanbl, CBA3aHHbIE C HApPYWeEHNAMN 06s3aTenbHbIX TpeboBaHUi,
LNsi peleHnst BONMPOCOB 0 BO36YXAEHNM YrONOBHbIX AeN N0 Npu3HakaM NpecTynieHui;

7) obpawartbcs B Cyn C 3asiBNEHMSIMA B 3aWuTy npas noTpebuTtenein m 3akKOHHbIX WHTEPECOB OTHEeNbHbIX
notpebuteneit (rpynnbl notpebuteneil, HeONpPeOeNeHHOro Kpyra noTpebuTteneit), a Takke C 3asBNEHWSMU O
NMKBMOAUMM W3rOTOBUTENS (MCMONHUTENS, MNpoAaBua, YNOMHOMOYEHHOW oOpraHusdauun, umnopTepa, Bramgenbua
arperatopa) nubo O npekpaweHun [OesATeNbHOCTU WHAOMBUAYANbHOrO nNpennpuHUMatens (YnonHOMOYEHHOro
WHIOMBWAYaANbHOrO NpennpuHMMaTtens) 3a HeogHokpaTHoe (ABa pasa unu 6onee B Te4YeHWe OOHOMO KaneH4apHOro
roga) unu rpyboe (noBnekwee CMepPTb WNM MaccoBble 3aboneBaHws, OTpPaBNEHWs NOLER) HapylweHue npas
notpebuteneii.

(MoanyHKT B penakuun, BBeaeHHon B aencteune ¢ 1 sHeaps 2019 roga PenepanbHbiM 3aKoHOM OT 29 uions 2018
ropa N 250-93; B penakuum, BBefeHHoW B feiictBre ¢ 1 okTsabpsa 2019 roga depnepanbHbiM 3aKoHOM 0T 18 mions
2019 ropga N 191-d 3. - CMm. npeaplaywyto peaakumio)

5. OpraH rocynoapCTtBeHHOro Hagsopa Moxert 6bITb npuesie4eH CcyaoMm K y4acTtuio B gene nmbo BMpaee BCTynatb B
0eno no ceoen nHuumaTmuee UM rno nHuumaTmee nuu, ydacTBylowmnx B oene, onsa nadn 3aknaiyeHusa no geny B uendx
3alunTbl Npae n0Tpe6MTene|7| B nopsnke, yCtaHOBNEHHOM 3akKkoHOOAaTe/IbCTBOM Poccuiickon CDenepawal.

5_1. MNpepnucaHue, BblAaHHOE MPU OCYWECTBNEHWN TOCYLAPCTBEHHOrO Hansopa B obnacty 3awmMTbl npas
notpebuteneit, MoxeT 6biTb 06XanoBaHo B apbUTpaXHbli Cyn B TEYEHWE TPeX MeCsLEB CO OHS ero Bblaaun. B
cnyyae npuHATUS 3asBneHvs o6 o6kanoBaHWM STOro MPennucaHns K NpoM3BOACTBY apbutpaxHoro cyna
WCMONIHEHNE 3TOr0 MNpPEeAnvcaHusl NMpuoCTaHaBNMBAETCS A0 [HHS BCTYMNEHUS peleHns apbutpaxHoro cyna B
3aKOHHYI0 cuny.

(MyHkT mononHUTenbHo BkAoYeH ¢ 1 uons 2014 rona depepanbHbiM 3akoHoM 0T 21 gekabps 2013 roga N 363-
»3)

6. OpraH rocyLapCTBEHHOr0 HaA30pa BrpaBe faBaTb PA3bSCHEHUS MO BOMPOCAM MPUMEHEHNS 3aKOHOB U MHbIX
HOpMaTMBHbIX MPaBOBbIX akToB Poccuiickoin depepaunmn, perynupylowmx OTHOWEHUs B obnacTu 3awuTbl npas
notpebutenei.

7. TocynapCTBeHHbIi HAn30p 3a COOTBETCTBMEM TOBApoB TpeboBaHWsAM 6Ge30MacHOCTU, YCTaHOBNEHHbLIM
TEXHUYECKMMN  pernameHTamu, OCYLWECTBASeTCS  TakXe  YNOJHOMOYEHHbIMM  dbefepalbHbIMA  OpraHamm
WCMOMHUTENBbHOW BRacTM B COOTBETCTBMM C 3aKOHOLATENbCTBOM Poccuiickoit depepaumm 0 TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygoapCTBEHHOrO Hag3opa COBMECTHO C  YMNOAHOMOYEHHbIMW  hbefepanbHbiMK - OpraHamu
WCNOSIHUTENbHON BNACTW, YKasaHHbIMA B MyHKTE 7 HACTOsIWeR cTaTbW, OCYLWECTBASET hOPMMPOBaHUE U BedeHne
OTKPbITOro 1 00WenoCTyNnHOro rocyAapCTBEHHOrO MHOPOPMALMOHHOrO pecypca B ob6nactu 3awuTbl npas
notpebuteneii, kayectea n 6esonacHocTn ToBapoB (pPaboT, ycnyr) B Nopsiike, YCTaHOBNEHHOM [lpaBMTENbCTBOM
Poccuiickon depepauun.

(MyHKT BONONHUTENBHO BKIOYEH € 25 nioHsa 2012 rona denepanbHbiM 3akoHOM 0T 25 nioHa 2012 roga N 93-D 3)
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9. OpraH rocyapCTBEHHOro Haa3opa yTBepX.aaeT METOLMYECKE PEKOMEHLALMMN N0 pa3paboTke 1 peansaumm
pervoHasnbHbIX U MyHULMMANbHbLIX MPOrpamMM Mo 3awuTe npas notpebutenei.

(MyHKT pononHUTENbHO BKAYEH ¢ 29 mapta 2019 roga denepanbHbiM 3akoHOM oT 18 mapTa 2019 roga N 38-
D3)

(Ctatbsa B pepakumm, BBegeHHol B gelictene ¢ 1 aBrycta 2011 roga denepanbHbiM 3akoHOM 0T 18 miong 2011
roga N 242-® 3. - C™. Npeaployllyto peaakumio)

KommeHTapuii k ctatbe 40

Cratbs 41. O6513aHHOCTb U3roTOBUTENS (MCNONHUTENS, NPOoAaBLLa, YNONHOMOYEHHOW opraHu3auum
WM YNONMHOMOYEHHOI 0 MHAUBMAYaANbHOro NpeanpuHMMaTens, MMnopTepa, Bnagenbua arperaropa)
no NpefocTaB/ieHNI0 MHCGPOpPMaLIMKM OpraHy rocyaapCTBEHHOro Hag3opa

(HanmeHoBaHue B pefnakumm, BBegeHHon B geinctene ¢ 1 aHBapsa 2019 rona denepanbHbiM 3aKOHOM OT 29 ntons
2018 roga N 250-d 3. - CMm. npeblayLyto pefakLumio)

Msrotosutens  (UCNOnNHWTENb, MpodaBel,  YMNOJHOMOYEHHas  opraHus3aums  UAM  YrONHOMOYEHHbIV
WHIMBUMAYaNbHbIA NpeanpuHUMaTenb, UMMNOPTEP, Blageney arperatopa) no TpeboBaHU0 opraHa rocyLapCTBEHHOMO
Haa3opa, ero OONMXKHOCTHbIX Nuu 06513aH NPefoCTaBUTb B YCTAHOB/IEHHbI UMW CPOK LOCTOBEPHbIE CBELEHUS,
LOKyMEHTauMo, 0OBbSCHEHUS B MWCbMEHHOW W (MNK) YCTHOM chopMe M UHYK UHGOPMaLUO, HeobXOoauMy LS
OCYLLECTB/IEHNS OPraHoM rocyfnapCTBEHHOro Hansopa M ero AOJIXHOCTHbIMUA NULaMM NMOSIHOMOYUA, YCTaHOBNEHHbIX
3akoHogaTtenbcTBoM Poccuiickoii denepaunn.

(Ctatbs B pepakummn, BBefeHHol B gerictene ¢ 1 asrycta 2011 roga denepanbHbiM 3akoHOM 0T 18 miong 2011
roga N 242-®3; B pefakuun, BeefeHHon B gencTteme ¢ 1 sHBaps 2019 rona PenepanbHbiM 3aKOHOM OT 29 uions
2018 roga N 250-d 3. - CM. npeapblaywyto peaakumio)

KommeHTapui k ctatbe 41

Cratbs 42. MonHomouns doenepanbHbiX OpraHoB UCMOJTHUTENIbHOW BacTu (MX TeppPUTOpPMUanbHbIX
OpraHoB), OCYLUECTBNSIOLLUX KOHTPOJIb 3a Ka4eCTBOM M 6e30nMacHOCTbIO TOBapoB (paborT, ycnyr)

(cTaTtbsa yTpatuna cuny ¢ 9 aHeaps 2005 roaa -PenepancHolii 3akoH oT 21 aekabps 2004 rona N 171-d3. - Cwm.
npenblayLyo penakumio)

KommeHTapui K ctatbe 42

Cratbsi 42_1. [TONHOMOYMS BbICLUMX UCMOJTHUTENIbHbLIX OPraHOB roCcyAapCTBEHHOW BNacTy
cy6bekToB Poccuinckon depepaumm B o6nactu 3awwutbl npas notpebutenen

1. BbicwuiA MCNONHWTENbHBLI OpraH rocynapCTBEHHOW BRAcTW COOTBETCTBYOWero cybbekta Poccuiickoit
depnepaunm ocywecTBSET MEPONPUATMS MO peanusaumu, obecneyeHwio U 3awute npas noTpebutenein n B
npegenax cBoMx NoMHOMOYMIA NPUHMMAET OnpeaeneHHbIe Mepbl.

(MyHKT B pemakumn, BBeAeHHON B pericteue ¢ 29 mapta 2019 roga denepanbHbiM 3akoHOM oT 18 mapTa 2019
roga N 38-®3. - CM. npenbiayLyto penakLmio)

2. B uensix copelicTBuMs 3awmute npas notpebuteneld opraHbl UCNONHUTENBHON BRacTn cybbekToB Pocculickoii
depepaunmn paspabaTbiBatoT pervoHanbHbie NPorpaMmbl No 3awmTe npas noTpedbuTenein n okasbiBalT COAENCTBME
opraHaM MeCTHOro camoynpaBsneHusi U obwecTBeHHbIM 06 beauHeHNaM noTpebuTtenein (Mx accounauusM, col3am) B
OCYLECTBNIEHMU MM 3alMTbl MpaB noTpebuTtenei.

(MyHKT pononHUTENbHO BKOYeH ¢ 29 mapta 2019 ropna denepanbHbiM 3akoHOM oT 18 mapTa 2019 roga N 38-
D3)

(CtaTtbs mONONHUTENBHO BKOYeHa ¢ 9 saHBaps 2005 ropa depnepanbHbiM 3akoHoM 0T 21 aekabps 2004 rona N
171-d3)

KommeHTapuii K ctatbe 42_1
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Cratbsl 42_2. lNepepaya oCyLLECTB/IEHUA MONTHOMOYMI OpraHa rocyaapcTtBeHHOro Hag3opa
opraHam UCrNonHUTeNnbHON BnacTu cy6bekTtoB Poccuickon denepaumm

[MonHOMOuUMA opraHa rocynapCTBEHHOrO HaA3opa Mo OCYWECTBAEHUO doefepanbHOro rocyaapCTBEHHOro
Hafn3opa B obnactv 3awuTbl npaB noTpebuTeneid MoryT nepenaBaTbCsl [LONS  OCYLWECTBJEHUS oOpraHam
UCMoNHUTeNbHOW Bnactn cybbekToB Poccuiickoin depepaumm noctaHoBneHusmu [paeutenbctea Poccuiickoit
denepaunmn B nopsinke, yctaHoBneHHoM depepasnbHblM 3aKOHOM OT 6 okTsiI6pst 1999 ropa N 184-d3 "O6 0b6wmx
npuHUMNax opraHu3aumy 3akoHoAaTefbHbIX (NPeACTaBMTENbHbIX) U UCMOMHUTENbHBIX OPraHoB rOCYAapCTBEHHOW
Bnactm cybbekToB Poccuiickoin denepauun’.

(CtaTtbs pononHUTENbHO BKAOYeHa ¢ 24 uong 2015 roga PenepanbHbiM 3akoHoOM oT 13 utong 2015 roga N 233-
D3)

Crartbs 42_3. Nopgaya u paccMoTpeHue obpalleHui notTpebutenen

1. ObpalleHre notpebutenss MoxeT ObiTb HaMPaBNEHO B NUCbMEHHOI popme Ha BymMaxXHOM HocuTene U B
9/1IeKTPOHHOW (popMe B opraH rocynapCTBEHHOro Hapnasopa, WHble YNOSHOMOYEeHHble doefepalbHble OpraHbl
WCMONHUTENBbHOM BRacTW, OpraH UcnonHnTenbHoi Bnactn cybbekta Poccuiickolh denepauum nmbo opraH MECTHOMO
camoynpasfieHus.

2. O6palleHne notpebutenss MoxeT ObiTb HamnpaBneHO MO MNOYTE, C WCNONb30BaHWEM WHAOPMALIMOHHO-
TENEKOMMYHMKALUMOHHOW ceTn "MIHTepHeT", B TOM yMcne ouumnanbHOro caiTa opraHa rocyfapCTBEHHOrO Haa3opa,
WHbIX YNO/HOMOYEHHbIX doeaepanbHbiX OPraHoB UCMIONHWUTENBHOW BNACTW, OpraHa UCMONHUTEbHO BNacTu cybbekTa
Poccuiickoin ®epepaummn nmbo opraHa MECTHOrO camoynpasneHns (B cybbekTax Poccuiickoin @ epepaunm - ropoaax
penepanbHoro 3HaveHuss MockBe, CaHkT-leTepbypre n CeBacTonofie ¢ UCMNONb30BaHWEM OdMUMANBHOrO canTta
opraHa MeCTHOro caMmoyrnpaBleHus B ClyyYae, €cnvM 9T0 NPefycMOTPEHO 3akoHamu cybbekToB Poccuiickol
denepaunm - ropoaos doenepanbHoro 3HavyeHnss Mocksbl, CaHkT-leTepbypra n CesacTonons), eanHoOro noprana
rocynapCTBEHHbIX M MYHUUMNANbHbLIX YCAyr Nnbo PernmoHansHOro noprana rocyLapCTBEHHbLIX U MyHMUMNANbHbIX
ycnyr, a Takxe MoXeT 6biTb NPUHSATO NP NMYHOM NPUEME 3asBUTENS.

3, B MHorogyHkUMOHanNbHbIX LEHTpax npenocTaBNeHus rocyOapCTBEHHbIX W MyHUUMNANbHbIX YCNYyr MOryT
OCYLWECTBNATLCS npveM obpalleHuin notTpebutenein 1 KOHCYbTUPOBaHWE noTpebuteneli No BoNMpocaMm 3awuTbl UX
npaes Ha OCHOBaHMW COrnalweHuin O B3aMMOOENCTBMU MeXAy MHOroyHKUMOHANbHBIMA LEeHTpaMn npenoctaBneHus
rOCyOapCTBEHHbIX W MyHMUMNANbHbLIX YCAYr M doeaepanbHbiMU OpraHaMu WCMONHUTENbHOW BRAacTv, opraHamuy
rocynapCTBEHHbIX BHEOOXETHbIX (QOHOOB, OpraHaMu rocyLapCTBEHHOW BnacTn cybbekToB Poccuiickoit
denepaumm, opraHamMmm MECTHOIO CamMOynpPaBEHNS.

(CtaTtbs mononHMTeNnbHO BKtoYeHa ¢ 29 mapta 2019 rona denepanbHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-
D 3)

Cratbs 43. OTBETCTBEHHOCTb 32 HapyLleHWe npaB NoTpebuTenen, yCTaHOBNEHHbIX 3aKOHaMM U
MHbIMW HOpPMaTUBHbIMU NpaBoBbIMU aKkTaMu Poccunckon depepauumn

3a HapyweHne npaB noTpedbuTenei, yCTaHOBNEHHbIX 3aKOHAMU U MHBIMA HOPMATUBHBLIMW MPABOBLIMU aKkTamu
Poccuitickon ®epepaunn, nponasel, (MCMOAHUTENb, W3roTOBUTEMb, YMNOMHOMOYEHHAs OpraHM3aums Wam
YMONHOMOYEHHbI NHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMMNOPTEP) HeceT aAMUHUCTPATMBHYIO, YrONOBHYIO WK
rpaxaaHcko-NpaBoOBY0 OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHO4ATENbCTBOM Poccuiickon depnepaumm (Ctatbs B
pelakuuuv, BBeLeHHol B aelicteme ¢ 9 sHeaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekabps 2004 ropa N 171-
®d3, - cM. npeablayuLyo pefakumio).

KommeHTapuii k ctatbe 43

Cratbs 44. Ocym.echneHMe 3alunThbl npas n01pe6wrene|7| opraHaMm MeCTHOro camoynpasneHus
B uensx sawutbl npaB noTpebutenein Ha TeppuUTOPUM MyHUUMNANbHOro 06pas3oBaHWsl OpraHbl MECTHOro
camoynpaBfieHns Brpase:

paccmaTtpusatb obpaleHuns notTpebuteneil, KOHCYNbTUPOBATb KX MO BONPOCaM 3alnThl Npas notpebutenei;
(A63au B pepakuun, BBEOEHHON B AeicTeue ¢ 29 mapTa 2019 roga depepanbHbIM 3akoHoM oT 18 mapTa 2019
roga N 38-®3. - CM. npenbiayLyto pefakLmio)

obpalatbcs B Cyapbl B 3aWmMTy nNpae notpebuTtenei (HeonpeneneHHoro kpyra notpebutenei);
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paspabaTbiBaTb MyHULMMNANbHbIE MPOrPamMMbl Mo 3awuTe npae noTpebutenei.
(A63au, fLononHUTENbHO BKOYEH ¢ 29 mapTa 2019 rona ®enepanbHbiM 3akoHoM 0T 18 mapTta 2019 roaa N 38-
D3)

Mpwn BbISIBNEHWM no obpalweHuto notpebutens ToBapoB (paboT, ycnyr) HeHaanexalero kayectBa, a Takxe
onacHbIX ANS  XW3HW, 300POBbS, WMylecTBa nNOTpebutenelr n OKpyXawowen cpeabl OpraHbl MEeCTHOro
camoynpaBfeHns He3amMennuTenbHO u3BewarT 06 9TOM denepanbHble OpraHbl  WCMOMHUTENBbHOW BRacTw,
OCYLLECTBNSAOWME KOHTPONb 3a KA4eCTBOM 1 6e30MacHOCTb0 ToBapoB (paboT, ycnyr).

(Hactb B pepakuun, BBeaeHHON B aenctBue ¢ 29 mapta 2019 roga dPegepanbHbIM 3aKkoHOM oT 18 mapTta 2019
roga N 38-®3. - CM. npenbiayLyo penakLmio)

YacTb gononHuTenbHo BkoveHa ¢ 1 aHBaps 2013 roga PepepanbHbiM 3akoHOM oT 28 mions 2012 roga N 133-
® 3, ytpatuna cuny ¢ 29 mapta 2019 roga - ®enepanbHblii 3akoH o1 18 mapTta 2019 roga N 38-d3. - Cwm.
npeabloylwyo pegakuuio.

(CtaTtbs B pepakuuun, BBeaeHHon B pericteume ¢ 1 aHBaps 2005 roga PenepanbHbiM 3aKkoHOM OT 22 asrycta 2004
roga N 122-d 3, - cM. npeapioylyo peaakumio)

Cratbs 45. NMpaBa o6L,ecTBEHHbIX 00 beAMHEHUN NoTpebuTtenen (Mx accoumnalum, Cor 30B)

1. paxpaHe BnNpaBe 06beANHSATLCS Ha [OBPOBO/IbHON OCHOBE B 06WECTBEHHbIE 06bEeANHEHMS NOTPEbUTenei
(ux accouuauun, cok3bl), KOTOPble OCYLECTBASIOT CBOK AEATENbHOCTb B COOTBETCTBUM C yCTaBaMu YyKal3aHHbIX
obbeauHeHuin (Mx accoumauuii, Col030B) U 3aKoHoAaTenbCcTBoM Poccuitickoin depnepauun.

2. ObuwecTBeHHble 06beanHeHNs noTpebuTenei (Mx accoumaumm, Co3bl) As OCYIECTBNEHUS CBONX YCTaBHbIX
Luenen snpase:

yyacTBoBaTb B paspaboTke obs3aTenbHblx TpeboBaHWin K ToBapam (paboTam, ycnyram), a Takxe MPOEKTOB
3aKOHOB U MHbIX HOPMAaTMBHbLIX NMPaBOBbIX akToB Poccuiickoin depepaunn, perynmpyrowmx OTHOWEHUS B obnactu
3awmThl Npas noTpebutenei;

NPOBOANTL HE3ABUCKMYIO 3KCMepTu3y kadyecTsa, 6e3onacHoCTM ToBapoB (paboT, ycnyr), a TakxXe COOTBETCTBUS
noTpebuTenbCKNX CBOMCTB TOBApOB (paboT, ycnyr) 3asiBNEHHOM MponaBuaMu (M3roTOBUTENSIMM, WCMONMHUTENSAMMN)
VHPOPMALIUN O HUX;

OCYWECTBNATb OOWECTBEHHbIE KOHTPONb 3a cobniofeHvem npae notpebuteneil M HanpasnsaTb B Oprad
rocynapCTBEHHOr0 Han3opa M OpraHbl MECTHOrO CaMoynpaBfeHUs MHopMaumMio O pakTax HapylweHuid npas
notpebutenein ons npoBefeHVSs MPOBEPKM 3TMX (PaKTOB W MPUHATMS B ClyYyae WX MNOLATBEPXAEHUS Mep no
NMPEeceyeHnto HapylweHuid npas noTpebuTeneir B npepenax MOMHOMOYUIA YyKa3aHHbIX OPraHoB, y4yacTBOBaTb B
NPOBEeAEHNN 3KCNepTU3 Mo hakTaM HapyweHwin npas notpebutenei B cBA3W ¢ obpaweHnsmMu notpebuteneir. Mpu
OCYLWECTBNIEHMUN 0BWECTBEHHOIrO KOHTPONS 0blWecTBEeHHbIe 06 beanHeHust noTpebuteneii (Mx accoumaumn, Co3bl) He
BnNpase TpeboBatb OT W3roToBMTENER (MCMONHUTENEeW, nNPOAABLIOB, YMNOMHOMOYEHHbIX OpraHu3aunii - unm
YNOMHOMOYEHHBIX MHAMBUAYaNbHbIX NPeanpuvHUMaTeneid, UMNopTepoB) NPeacTaBneHne AOKYMEHTOB (BbIMONHEHME
nencTBuin), 0683aHHOCTb NPeAcTaBneHns (BbIMONHEHMS) KOTOPbIX MO TpeboBaHuio NoTpebutens He ycTaHoBNeHa
3aKOHOM (ab3au B pepakuuu, BBedeHHon B aeiicTeune ¢ 1 aBrycta 2011 ropa denepanbHbiM 3aKOHOM OT 18 uons
2011 ropga N 242-® 3, - cM. npeablaoywyo pefakumio);

pacrnpocTpaHaTb MHPOPMaLMIO O Npaeax notpedbutenein 1 o HeObXoAMMbIX AEWCTBUSIX MO 3awWuTe aTUX Npas, O
pesynbTaTax CpPaBHUTE/IbHbIX WCCNEAOBaHWiA KayecTBa TOBapoB (paboT, ycnyr), a TakXe WHYl WHgopMmauuio,
KoTopass 6ymetT crnocobcTBOBaTh peanu3auMnm npaeB W 3aKOHHbIX WHTepecoB noTpebutenein. [lybnukyemble
obuwecTBeHHbIMM 06beauHeHusIMA noTpebuTenein (Mx accoumauusiMi, COK3aMu) pes3ynbTaTbl CPABHUTENbHbBIX
nccnenoBaHuii kayectsa ToBapoB (paboT, YCnyr) He SIBASHOTCS peKnaMol;

BHOCUTb B dpefepalnbHble OpraHbl UCMOMHUTENbHOW BNACTU, OpraHnsaumm nNpennoxXeHns O NPUHATAN Mep Mo
MOBbIWEHMIO KayecTBa TOBapoB (paboT, ycnyr), Mo NPUOCTaHOBIEHWIO MPOW3BOACTBA W peanv3auuv TOBapOB
(BbINONHEHNs1 paboT, oOKka3aHus YyCcnyr), Mo OT3blBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOWMX MNPEnbSBNSEMbIM K HUM W YCTAHOBNEHHbIM 3akoHoZaTenbcTBOM Poccuiickori Pepepaunmm o
TEXHUYECKOM PErynmpoBaHnm 06s3aTenbHblM TpeboBaHuWsIM;

BHOCMTb B OpraHbl MPOKypaTypbl U goeaepanbHbie OpraHbl UCMONMHUTENBHOW BAACcTU MaTepmanbl O NPUBIEYEHUN
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K OTBETCTBEHHOCTU NUL, OCYWeEeCTBNAWMNX Npon3soacTeo U peann3adnio ToeBapos (BblI'IOJ'IHeHI/Ie pa60T, oKasaHune
yCJ'IyF), He COOTBETCTBYWOWUX npegbsaBiseMbiM K HUM obs13aTENbHbIM Tpe6OBaHI/I9|M, a TakXe Hapyuwawwmx npasa
n0Tpe6|/|Tene|7|, YCTaHOB/NEHHblE 3aKOHaMn N NHbIMN HOPMATUBHbLIMWX NPaBOBbIMA aKTaMIn Poccuiickoi CDe,uepaLwlM;

obpalatbcs B opraHbl MPoKypaTypbl C NPocbbamMm NPUHECTU NPOTECTLI O NMPU3HAHUW HELEACTBUTENbHBIMUA aKTOB
goenepasnbHbiX OpraHoB WUCTMONMHWUTESNIbHOW BACTW, akTOB OPraHOB UCMOJNIHUTENbHOM BRnacTu cybbekToB Poccuiickoit
®degepaumm 1 aKkToB OpraHOB MECTHOro CaMoynpasieHus, MPOTMBOPEYalMX 3aKOHaMm M WUHbIM Pperynmpylowmm
OTHOLWeHUs B 061acTu 3awmnThl Npas noTpebuTeneli HopMaTMBHBIM MPABOBLIM akTaM Poccuiickoin denepaunn;

obpawartbcs B Cydobl C 3asBMEHWSMU B 3aWMTy npae noTpebutenei nM 3aKOHHbIX MHTEPECOB OTHENbHbIX
notpebuteneit (rpynnsl NoTpebuTenei, HeonpeaeneHHOro Kpyra noTpebuteneii);

y4YacTBOBaTb COBMECTHO C OPraHOM rocyapCTBEHHOMO Hafa3opa B (DOPMUPOBAHUN OTKPBIThIX U 0BWEeAOCTYMHbIX
rocyAapCTBEHHbIX MHGOPMALMOHHBLIX PEeCcypcoB B 06nacTv 3awunTbl npas notpebutenei, kadectsa n 6e30MacHoOCTU
ToBapos (paboT, ycnyr).

(A63au gpononHUTenbHo BKtoyeH ¢ 1 aBrycta 2011 roga depepanbHbiM 3akoHOM 0T 18 mionsg 2011 roga N 242-
@ 3; B penakuun, BBeAeHHoM B aeiictene ¢ 25 noHsa 2012 ropa @enepanbHbiM 3akoHOM 0T 25 mioHs 2012 roga N 93-
@®3. - CM. npeapiaylyo pegakumio)

(CtaTtbs B pelakuuu, BBeoeHHON B aelicteue ¢ 9 sHBaps 2005 ropa depepanbHbIM 3aKOHOM OT 21 nekabps
2004 ropa N 171-®3, - cM. npeblayLlyto penakLmio)

KommeHTapuii K ctatbe 45

Cratbs 46. 3awmTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeéurenen

OpraH rocynapCTBEHHOr0 Han30pa, OpraHbl MECTHOro CcamoyrnpaBneHusl, 0bWecTBEHHble 00beauHeHns
notpebutenein (Mx accoumauuv, cCO3bl) BrpaBe MNPeabsBAsATb MCKU B CyAbl O MPEKpaleHun MpPOTUBOMPABHbIX
OEeNCTBUA M3roToBuTens (UCNONHWUTENs, npogasua, YNOJHOMOYEHHOW oOpraHu3auum Wan  YrnoaHOMOYEHHOro
WHIOMBWAYANbHOrO NPennpuHMMaTens, UMnopTepa) B OTHOWEHUN HeonpeneneHHoro Kpyra notpebutenei (4actb B
penakummn, BBefeHHoM B geicTteue ¢ 1 asrycta 2011 rona ®enepanbHbiM 3akoHoM OoT 18 miong 2011 roga N 242-9 3,
- CM. Npeablayluyio peaakuuio).

Mpv yoOBNETBOPEHMM Takoro ncka cyl 06s3biBaeT MpaBOHAPYWUTENs AOBECTW B YCTAHOBMEHHbIV CY4OM CPOK
yepes cpeacTBa MacCoBOW MHADOPMALIMK MK UHBIM criocoBoM 40 CBedeHUs NoTpebuteneit peweHne cyaa.

BcTynmBliee B 3aKOHHYIO CUNY pelleHre Cyaa O NPU3HaHWM OeACTBUA U3roTOBMUTENS (MCMONHWUTENS, NpoaasLa,
YMO/IHOMOYEHHOW  OpraHM3auuMn WM YNONMHOMOYEHHOrO  MHAMBUAYaNbHOrO NpeanpuHUMaTens, uUMnopTepa)
MPOTMBOMNPABHbLIMM B OTHOWEHWW  HeOonpedeneHHoro kpyra notpebuteneid obsisatenbHo Ons  cyna,
paccMaTtpuBaiowero Mck notpebutens o 3awuTte ero npas, BO3HWKWWX BCNEACTBME HACTYMNEHWUS rpaXAaHcKo-
npaBoBbIX MOCNELCTBUA OENCTBUA W3roTOBMTENS (UCMONHUTENSs, NpoAasLa, YNONHOMOYEHHOW OpraHvw3auum wunm
YNONHOMOYEHHOTO MHAMBUOYANbHOrO NPennpuHMMATENs, UMMNopTepa), B 4acTu BOMPOCOB, MMENU N MECTO TakKue
LNEeCTBUS N COBEPLIEHbl NI OHU U3roTOBMTENEM (MCMONHUTENEM, NPOAABLIOM, YNONHOMOYEHHON OpraHu3aunei nnm
YNONHOMOYEHHBIM UHAVBUAYANbHBIM NPeanpUHUMaTENEM, UMMOPTEPOM).

O[QHOBPEMEHHO C YIOBNETBOPEHUEM UCKA, NPeabsBNEeHHOro 06WecTBEHHbIM 06 beanHeHneM notpebutenen (Mx
accoumaumeinn, Colo30M), opraHamyv MECTHOrO CaMoynpaBfiEHNs B MHTEpecax HeonpeaeneHHoro kpyra notpebutenei,
Cyd MPVHMMaeT pelleHre O BO3MeLleHUU 0bWwecTBeHHOMY 06bednHeHnio notpebuTtenein (Mx accoumauuu, coosy),
opraHaM MecTHOro camoynpaBfieHNsl BCEX MOHECEHHBIX MO Aeny CynebHbIX N3AepXekK, a TakXe UHbIX BOSHUKIWKX A0
obpaleHns B Cyd W CBSI3aHHbIX C PACcCMOTPEHMEM Jhena HeobXOAMMbIX PacxohoB, B TOM YMWCNE PacxomoB Ha
NpoBeAEHNE HE3aBMCUMOI SKCMNEPTM3bl B ClyyYae BbISBNEHUS B pPe3ynbTaTe MPOBELEHWS TaKOM 3KCNepTusbl
HapyweHusi obsisaTenbHbIX TpeboBaHWit kK ToBapam (paboTam, ycnyram).

(CtaTtbs B pelakunu, BBeoeHHON B aelicteue ¢ 9 sHBaps 2005 ropa depepanbHbIM 3aKOHOM OT 21 nekabps
2004 ropa N 171-®3. - CM. npeapblayluyo peaakuuio)

KommeHTapuii K ctatbe 46
MpesnpeHT

Poccuiickoin ®denepaumu
B.EnbuuH
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Mocksa, Jom CoBeToB Poccum
7 dpespang 1992 rona
N 2300-1

TekcT noctaHosneHust BepxosHoro CoseTa Poccuiickon ®@enepauunn ot 17 cpespans 1992 roga N 2300/1-1 "O

BBEAEHWN B aericTBrne 3akoHa Poccuiickoin depepaumm "O 3awmTte npas notpebuteneir” cM. no ccbike.

Penakuns noKkyMeHTa ¢ y4eToM
W3MEeHEeHW 1 OoNONHEeHWI A NoAroToBneHa
AO "Kopekc"
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