7 ¢hespansa 1992 2o0a N 2300-

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aKOHOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-P3, ot 30.12.2001 N
196-®3, ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, oT
27.07.2006 N 140-@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-@3, ot 18.07.2011 N 242-@3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3,
o1 02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, or 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1
02.12.2019 N 425-@3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-D3, o1
08.12.2020 N 429-@3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-P3, ot 08.08.2024 N 232-P3, oT
01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, o1 24.06.2025 N 156-D3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-P3, ot 15.10.2025 N 376-P3, ot 28.12.2025 N
500-93)

Hactosimumit  3akoH peryinupyer OTHOIICHHS, BO3HHUKAIONIME MEXKIy MOTPEOUTENSIMH U
U3TOTOBUTEISIMH, HCIOJIHUTENSIMU, HMIOpPTEpaMH, MpOJaBlaMH, BJajeibllaMH arperaropos
nHpopManuu 0 ToBapax (yciyrax) Mmpu Mpojaake TOBapoB (BBIOJHEHHH PAbOT, OKa3aHUH YCIIYT),
yCTaHaBJIWBAET NpaBa IMOTpeOHUTENed Ha MPHOOPETEHHE TOBAapOB (padoOT, YCIYr) HaJISKAIIETO
KauecTBa M O€30TMACHBIX JUIA )KU3HU, 3/I0POBbs, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH CPe.bl,
nosyueHue uHpopmamuu o ToBapax (paborax, yciyrax) U 00 UX H3TOTOBUTENAX (MCTOTHHUTENSX,
MpoJiaBliax), O BIAJeNblaX arperaTopoB HHQPOpMAIMK O TOBapax (yciyrax), MNpPOCBEIICHUE,
TOCY/IapCTBEHHYI0O U OOIIECTBEHHYIO 3alllUTy WX HHTEPECOB, a TaKXKe OIMpeAeNsieT MEXaHU3M
peanuzanuu 3THX npas. (B pen. PegepanbHbX 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OcHoBHBIC MOHATHUA, UCIIOJIB3YEMBIC B HACTOSAIICM 3akoHe:

NOTPeOUTENb - TPaKJaHUH, UMEIOLNI HaMepeHne 3aKa3aTh WIK MPHoOpecTr 100 3aKa3bIBAIOIIN,
npUOOpeTAOINi WM MCHOJb3YIOMMKA TOBaphbl (paboThl, YCIYTH) HUCKIIOUUTENIBHO JUISl JIMYHBIX,
CEMEMHBIX, JOMAIIHUX M MHBIX HYXJ], HE CBS3aHHBIX C OCYILECTBICHHEM IPEANPUHUMATEIBCKON
nestenbHOCTH; (B pen. PenepanbHoro 3akoHa or 17.12.99 N 212-03)

HU3TrOTOBUTCIIb - OpraHu3anus HE3aBUCUMO OT €€ Opl"aHI/I3aLII/IOHHO-HpaBOBOI71 (I)OpMBI, a TaKXKeC
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WHIUBUAYAIBHBIN MPEANPUHUMATENH, TPOU3BOISAIINE TOBAPHI JJIs peann3alui norpedurensm; (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

WCIIOJIHUTENb - OpPraHW3alis HE3aBHCHMO OT €€ OPTraHM3alMOHHO-NPABOBOW (OPMBI, a TaKKe
WHAWBUIYAIBHBI TPEANPUHUMATENb, BBIMOJHAIONINE pPadOThl WM OKa3bIBAIOIIUE YCIYTH
MOTPEOUTEIISAM 110 BO3ME3IHOMY JI0r0BOPY; (B pea. PenepanbHoro 3akona oT 17.12.99 N 212-3)

MpOJaBell - OpraHu3alus HE3aBHUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OpMBL, a Takxke
UHJUBUAYAJIbHBI IpEANPUHUMATENb, PEAIN3YIOIIME TOBapbl NOTPEOUTENSIM IO JOrOBOPY
KyIia-npoaaxu; (B pea. deaepanpHoro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - Ytparuna cuiy. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEJO0CTaTOK ToBapa (paOoThl, YCIyru) - HECOOTBETCTBHE TOBapa (paboThl, YCIYIH) WIH
00s3aTenbHBIM TPEOOBAHUM, MIPEAYCMOTPEHHBIM 3aKOHOM JIM0O B YCTAaHOBJIECHHOM UM MOpsIKE (B
TOM YHCIJI€ HEBBIIIOJHEHUE MPH NPOJaKe€ WM HCIOJIb30BAHUM OTIENbHBIX BUJOB TEXHUYECKH
CIIOXHBIX TOBapOB C IMPEIBAPUTEIIBHO YCTAHOBJIEHHBIMU MpOTrpaMMaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENBHBIX MAIIMH TPeOOBAHUM, YCTAaHOBJIEHHBIX MyHKTaMH 4.1 u 4.2 crtaThbu 4 HACTOSIIETO
3akoHa), WJIM YCJIOBUAM JOTOBOpa, (MPH HMX OTCYTCTBUU WM HEMOJHOTE YCIOBUH OOBIYHO
MPEAbSBISIEMBIM TPEOOBAHMIM), WM TIEJSAM, JUIsl KOTOPhIX ToBap (paboTa, yciayra) Takoro poja
OOBIYHO HCMOJB3YETCs, WIM LENsM, O KOTOpPbIX MpojaBel (MCIOJIHHUTENb) OBbLT IOCTaBIEH B
M3BECTHOCTh MOTpEeOUTENIEM MpU 3aKIOYEHHH JO0ToBOpa, WM oOpa3ny U (WM) OMUCAHHUIO TPU
MpoIaKe ToBapa 1Mo 00pa3iyy M (W) 1mo onucanuio; (B pea. deaepanbHbIX 3aKk0HOB oT 17.12.99 N
212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYIIIECTBEHHBIM HEIOCTAaTOK ToBapa (paboThl, YCIAyrd) - HEYCTPAaHUMBIH HEAOCTaTOK WIIU
HEJOCTAaTOK, KOTOPBIH HE MOXKET ObITh ycTpaHeH 0e3 HecOopa3MEepHBIX pPacXoJO0B WM 3aTpar
BPEMEHH, WJIU BBISIBIAECTCS HEOJHOKPATHO, WM MPOSBISIETCS BHOBb IOCIE €r0 YCTpaHEHUs, WIH
npyrue mojaoOHble HemocTaTku; (B pea. demepanpHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-@3)

0e30macHOCTh ToBapa (paboThl, yciayru) - Oe30macHOCTh ToBapa (pabOThl, YCIYTH) IJs >KU3HU,
3I0POBBS, HMMYIIECTBA TOTPEOMTEIS] W OKPYKAIOUIeH Cpeabl MpH OOBIYHBIX YCIOBHSIX €ro
WCIIOJIb30BAHUS, XPAHCHUs, TPAHCIIOPTHPOBKU M YTHIM3AIMH, a TaKXke OE30MacHOCTh Mpoliecca
BBITIOJTHEHHS PaOOTHI (OKa3aHUS YCIYTH);

YIOJIHOMOYEHHAs  W3roTOBUTENEeM  (IPOJABLIOM)  OpraHu3alus WA  YIOJHOMOYCHHBIH
M3roTOBUTENEM (IIPOJABLIOM) HWHAWMBUIYaJbHBIH IpeIIpUHUMATENb (Jajlee - YHOJHOMOYEHHAs
OpraHu3ansi WIM YIOJHOMOYEHHBIH WHAMBUIYyaJlbHBIH IpeANpUHUMATENb) - OpraHu3alys,
OCYILECTBIIAIONIAs ONPEACICHHYIO ACSATEIbHOCTb, WM OPraHu3alis, CO3JaHHAs Ha TEPPUTOPHUH
Poccuiickoit denepannn U3roroBuTeNeM (poJaBLOM), B TOM YHCII€ HHOCTPAHHBIM U3rOTOBUTEIIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJHAIOUINE ONpeesieHHble (PYHKIIMM Ha OCHOBaHHMM JIOroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U YJIOBJIETBOPEHUE TPEOOBAHUIMA
norpeduTeneii B OTHOIIEHMM TOBapa HEHAIEXkKAIlero KayecTBa, JMOO WHIMBUAYAIbHBIN
[IpeANpUHUMATEIND, 3aPETUCTPUPOBaHHBIN Ha TeppuTopun Poccuiickoit denepanuu, BITOIHAONUN
omnpeieneHHble (PyHKIIMKM HAa OCHOBaHMHU JIOTOBOpa C M3rOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3rOTOBUTENEM (MHOCTPAHHBIM MPOABIIOM), U YIOJHOMOUYEHHBIN UM Ha IPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHMI MOTpeOUTENe B OTHOLIEHUH TOBapa HEHAIJIEKaIlero KauecTBa; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HUMIIOPTEP - opraHu3anusa HC3aBUCHUMO oT opr: aHHSaHHOHHO-HpaBOBOﬁ (bOpMBI nJIn
I/IH,Z[I/IBI/L[[yaJIBHHﬁ NpECaANPpUHUMATCIIb, OCYHICCTBIIAIONIHUEC UMIIOPT TOBapa IAJid €ro HOCHCI[YIOU.ICI\/'I
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peanuzauuu Ha Tepputopun Poccuiickoit @enepanuy; (B pen. @eaepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

BIajener] arperatopa uHpopmamuu o TOBapax (yciyrax) (mamee - BIajaenelr] arperaropa) -
OpraHu3aiisi HE3aBUCUMO OT OPraHM3alMOHHO-TIPaBOBOM (GOpMBI MO0 HWHIMBUAYAJIHHBIN
NpeaNpUHIMATENb, KOTOPBIE  SIBISIFOTCA ~ BIIQJENbLIIAMH  MPOTPAMMBI  JUISL  DJIEKTPOHHBIX
BBIYUCIIUTEIIBHBIX MalMH # (WIM) BiaaeibllaMu caiWTa u (WIM) CTpaHUIBl caiWTa B
WH(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW  cet  "MHTepHeT" W  KOTOpBIE MPENOCTaBISIOT
MOTPEOUTENNI0O B OTHOIICHUH ONPEACICHHOTO ToBapa (YCIyrd) BO3MOXHOCTH OIHOBPEMEHHO
O3HAKOMHUTBCSI € MPEUIOKEHHUEM INpoAaBla (MCIOJIHMUTENS) O 3aKIOYEHUM JI0TOBOpaA
KYIUIU-TIPOJIaXKK TOBapa (JOroBOpa BO3ME3JHOIO OKa3aHMs YCIYr), 3aKIIOYUTh C HPOJaBLOM
(McrioHUTENEM) JOTOBOP KYIUTM-NIPOJAXH (JOTOBOpP BO3ME3THOIO OKAa3aHMs YCIYr), a TaKxKe
MIPOM3BECTH IPEABAPUTENbHYIO OIJIATy YKa3aHHOTO ToBapa (YCIIyru) IMyTeM HaJIWYHBIX pacdyeToB
nub0 TepeBoJia JIEHEXKHBIX CpPEACTB BIAJENbLly arperaropa B paMKax HpPUMEHSIEMbIX (popm
OEe3HAJIMYHBIX PacueToB B COOTBETCTBUM C MNyHKTOM 3 crathu 16.1 Hacrosimero 3akoHa H
®denepanbubiM 3aKk0HOM OT 27 utoHs 2011 roya N 161-®3 "O HanmoHanbHOHU MIATEXKHONU cucTeme'.
(B pen. ®enepanbHbIX 3aK0HOB OT 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nasa 1. O0mne moJjoxeHus

Crates 1. IIpaBoBoe peryjimpoBaHue OTHOIMICHUH B 00J1aCTH 3aIIIMThI
NnpaB norpeduTesIen

1. OTHomIeHMsI B 0OJIACTH 3aIMTHI MpaB MOTpeOUTENel perynupyrorcs ['paXxaaHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HACTOSIIIMM 3aKOHOM, APYTMMH (eaepalbHBIMUA 3aKoHamMu (manee -
3aKOHBI) U MPUHUMAEMbIMU B COOTBETCTBUU C HUMU MHBIMH HOPMAaTHBHBIMHU MPABOBBIMH aKTaMU
Poccuiickoit ®denepanun. (B pea. PenepaiapHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu HE BOpaBe Mopydarh (enepalibHbIM OpraHam
WCIIOJIHUTENIBHOM BJIACTU IPUHUMATh aKThl, COJIEpKaIlie HOPMBI O 3al[UTe MPaB NOTPEOUTENIEH.

[IpaButensctBo Poccuiickoit denepanuu BIpaBe H3AaBaTh Ui TOTPEOHUTENs | TPOJaBlA
(M3roTOBUTEINS, HCIOJHUTENS, YIOJHOMOYEHHOW  OpraHW3allud WA  YIIOJHOMOYEHHOTO
WHIMBHUIYAIBHOTO TIPEANPUHUMATEIIS, UMIIOPTEPA, BiIaJIeblla arperaropa) npaBuia, 00s3aTelbHbIE
MIPU 3aKITFOYCHUU M UCIIOJIHEHHH MMYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILJIH-TIPOJIAKH,
SHEProcHa0XKEeHHs, JOTOBOPOB O BHIMOJIHEHUH padoT U 00 okazaHuH ycayr). (B pen. PeaepalibHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao3arr - Yrparun cuiy. (B pea. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexxayHapoaHbie 10roBopbl Poccuiickoii @enepanuun

1. Ecin mexnyHaponHbiM noroBopoMm Poccuiickont denepanuy yCTaHOBIIEHBI HMHBIE IIPaBWJIA O
3alIUTe TpaB MOTpeOHuTenel, uYeM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIIUM 3aKOHOM,
MPUMEHSIOTCS TpaBHJia MEXAYHAPOIHOTO foroBopa. (B pen. PenepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. Pemenus MCKTOCYAAapCTBCHHBIX OpraHoB, IIPpUHATBIC Ha OCHOBaHHUH MOJIOKEHUHN
MCKAYHAPOAHBIX JOTOBOPOB Poccuiickoit qbenepaulm B HX HCTOJIKOBAHUH, IPOTUBOPCHALICM
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Koncrurynuu Poccuiickoin @enepannuu, He MOJUIeKaT UCHONHEHUIO B Poccuiickon denepanumu.
Takoe mpoTHBOpEYHME MOKET OBITh YCTAHOBIIEHO B TOPSAJIKE, ONpPEICICHHOM (enepaIbHbIM
KOHCTHUTYIIMOHHBIM 3aKOHOM. (B pen. PeaepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Crares 3. [IpaBo norpeduTesieil HA MPOCBelleHHE B 00J1ACTH 3alIUThI
npas norpeoduTesen

1. IlpaBo moTpebuTeseii Ha MPOCBENICHNE B O0JIACTH 3aIIMTHI PaB MOTpeduTeneil odbecrneunBaeTcs
MOCPE/ICTBOM BKIIFOUCHHS COOTBETCTBYIOIIMX TpeOOBaHWN B (enepajbHble TOCYAapCTBEHHBIC
oOpa3oBaTesbHbIEe CTAHIAPTHI U 00pa30BaTEIBHBIE MPOTPAMMBI, a TAKXKE MTOCPEACTBOM OPraHU3aIuu
cucteMbl HH(popmaluu norpedburteneld 06 Ux mpaBax U 0 HEOOXOJUMBIX JIEUCTBUSIX IO 3aLTUTE ITUX
npas. (B pea. DenepanbHbix 3akoHOB OT 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B nmensx peanusamuu TpaBa TNOTpeOUTENe Ha MPOCBEIIEHHE B OOJACTH 3allUTHI TIPaB
noTpeduTeNnell opraH TOCYJapCTBEHHOIO HAJI30pa OCYILECTBISET (OpMHUpPOBAaHHE U BEICHHE
OTKPBITOIO M OOILIEAOCTYITHOTO rOCY1apCTBEHHOTO0 MH(GOPMAIMOHHOTO pecypca B 001acTH 3alUThI
MpaB MOTpeOUTENeH, KauecTBa U 0€30MMaCHOCTH TOBApOB (paldoT, YCIIYT) B OPAJIKE, YCTAHOBICHHOM
[IpaBurensctBoM Poccuiickoit ®denepamuu. (B pen. denepanbHoro 3akoHa ot 11.06.2021 N
170-®3)

Cratbi 4. KayecTBO TOBapa (padoThl, ycayru)

1. IIponaBer; (McroTHUTENB) 00s3aH MEepeAaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKas3aTh
YCIyTy), KAa4€CTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTCyTcTBMM B JOTOBOpPE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYTH) MpOAaBell
(ucnosiHUTENB) 00s3aH TepeAaTh MOTPEOUTENIO0 TOBap (BBIMOJHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBISIEMBbIM TPEOOBAHUSM U MPUTOIHBIN [UIS EJICH, UTS KOTOPBIX
ToBap (paboTta, yciayra) Takoro poja OOBIYHO HCIOJB3yeTcs. (B pea. deaepaabHOTO 3aKOHA OT
25.10.2007 N 234-d3)

3. Ecim mpopaBer; (MCIOJHUTENb) MPH 3aKIOYCHUU JOTOBOpa OBUI MOCTaBJICH MOTpPeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LEJISIX TPpUoOpeTeH s ToBapa (BBIIIOJHEHUST Pab0ThI, OKa3aHHs YCIYTH),
npojaaBer] (MCIOJIHUTENb) 00s3aH TepeaaTh MOTPeOUTEN0 ToBap (BBIMOJHUTH padOTy, OKa3aTh
YCIIYTY), IPUTOTHBIN JIJIsI UCTIOJIB30BAHUS B COOTBETCTBHH C 3TUMHU LICIISIMU.

4. Ilpu mpogaxke ToBapa 1mo o0pasiy u (WIKM) OMUCAHHIO MPOJaBell 00s3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (M) ONMHUCAHHUIO.

4.1. HpI/I npoagaxe OTACIbHBIX BHIAOB TCXHHUYCCKH CJIIOKHBIX TOBApOB C MPCABAPUTCIBHO
YCTAHOBJICHHBIMHA MIpOrpaMMaMu JIs1  3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MallvuH HOTpe6I/ITeJ'H-O
oOecreynBaeTcs BO3MOKHOCTb HMCIIOIL30BaTh OTACIbHBIC BHUAbI TCXHHUYCCKH CJIOKHBIX TOBApPOB C
NpeABAPUTCIIbHO YCTAHOBJICHHBIMU IPOTpaMMaMM JJId 3JICKTPOHHBIX BBIYUCIUTCIIbBHBIX MAllWH,
CTpaHaMU MMPOUCXOKACHUA KOTOPBIX ABJIAKOTCA Poccuiickas CDCI[epaI_[I/ISI WM JpYruec rocyaapcrsa -
YJICHBI EBpa3HﬁCKOFO 9KOHOMHUYECCKOIo COmo3a. HepequL OTHACJIIbHBIX BHAOB YKa3aHHBIX
TCXHUYCCKHU CJIOKHBIX TOBApPOB, IMOPAHOK COCTABJICHUA W BCACHUA ICPCUYHA MpOorpamMMm IUId
QJICKTPOHHBIX  BBIYUCIIMTCIIBHBIX MAIIWH, CTpaHAMU TMPOUCXOKACHUA KOTOPBIX  SABJISIFOTCA
Poccuiickas q)enepauml HJIN APYTrUue rocyaapCrna - 4JICHbI EBpa3HﬁCKOFO O9KOHOMHUYECCKOI'O COr03a 1n
KOTOPBIC HOJIKHBI OBITh NpeaABapUTCIIbHO YCTAHOBJICHBI, W TIOPSAJOK HUX HpeHBapHTCHLHOﬁ
YCTaHOBKH, BKIIFOUasd TpCGOBaHI/I}I K (I)YHKI_II/IOHI/IPOBaHI/IIO, ONpCACIIAOTCA HpaBI/ITCJ'IBCTBOM
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Poccuiickoit ®enepanuu. (B pen. denepanbHoro 3akoHa ot 02.12.2019 N 425-O3 (pen. ot

22.12.2020))

[IpenBapuTeIbHO YCTAaHOBJIEHHBIE IPOIPaMMBbI JUISl 3JEKTPOHHBIX BBIYMCIHUTEIBHBIX MAIIKH,
UCTIOJIb3yeMbIe MTOTPEOUTENIEM Ha OTIENbHBIX BHIAX TEXHUYECKU CIOKHBIX TOBAPOB JUISI JOCTYIA K
nHbOpMaAIMK HA caliTaXx B MH(POPMAMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT", MOJKHBI
o0ecrieynBaTh BO3MOXKHOCTh HCIIOJIB30BaHUSI 0€3 JIOTIOJHUTEIBHBIX HACTPOEK (10 yYMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM IIPOMCXOXKACHMS KOTOpou sBisercs Poccuiickas Penepanus uiu
JIPYrHe TOCYAApCTBA - 4jeHbl EBPa3HIICKOTO SKOHOMHYECKOrO COI03a, B IOPSJKE, YCTAHOBIEHHOM
[IpaBurensctBoM Poccuiickoit denepanmu. TpeOGoBaHus K yKa3aHHOW IOMCKOBOM CHCTEME H
MOpSiZIOK ee ompezesnenus ycranaBiauBatoTcs [IpaBurensctBom Poccuiickoit denepanuu. (B pen.
denepanbroro 3akoHa ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAHOBJIICHHBIE MPOTPAMMBI JIJIsi JJEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH,
WCIIOJIb3yeMbI€ TIOTPEOUTEIEM Ha OT/IETBHBIX BUIaX TEXHUUYECKH CJIIOXKHBIX TOBAPOB, JOJKHBI B TOM
YHUCJIe BKIIOYATh MHOTO(DYHKIIMOHAJIBHBIN CEpBUC 0OMeHa nHpOopMaIuel, a TakKe MporpaMmmy Jist
AJIEKTPOHHBIX BBIYUCIHUTENIBHBIX MAIMH, KOTOpas MpeJHa3HadeHa JUIsi TOMCKa, MPOCMOTpa M
NpUOOpETEeHUsT TPOTpaMM IS DJIEKTPOHHBIX  BBIUMCIUTEIBHBIX  MAIWUH, MPUMEHSIEMBIX
MOTPEOUTENIMA C HMCIOJb30BAaHUEM TEXHUYECKH CJIOKHBIX TOBApoOB (Jlajee - €IWHBIM MarasuH
MIPUJIOKEHUH), U (PYHKIIMOHUPOBAHUE KOTOPOW OCYIIECTBIISIETCS ¢ YYETOM OCHOBHBIX MPHUHITUIIOB,
YTBEPKIaeMbIX (peZepaTbHbBIM OPraHOM HMCTIOJHUTEIHHOW BJIACTH, OCYIIECTBISIIONUM (DYHKIIUM 1O
BBIPA0OTKE M peau3aiiy TOCYIapCTBEHHOW MOJUTUKH U HOPMATUBHO-TIPABOBOMY PETYIHPOBAHHIO
B cdepe UHPOPMAMOHHBIX TeXHOJOTUH. DefepanbHbIi OpPraH WCHOJHUTEILHON BIIACTH,
OCYIIECTBISIOMNNA (PYHKIIUU TI0 BBIPAOOTKE W pealn3allid TOCYAAPCTBEHHOW TIOJUTHUKH |
HOPMAaTUBHO-TIPAaBOBOMY PETYJIHPOBaHUI0 B cdepe HHPOPMAIUOHHBIX TEXHOJOTUH, TaKke
YTBEPKAAET MEPEUEHb NPOrpamm JUIsl 3JEKTPOHHBIX BBIYMCIMTENBHBIX MAllWH, Pa3MENlacMbIX B

€IMHOM MarasuHe NpUJIoKEHUI B oOs3arenbHOM mopsnake. (B peld. denepanbHbIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2. ITlpu mponmaxxe W WCIOJB30BAHWU OTACIBHBIX BHUJOB TEXHUUYECKH CIIOXKHBIX TOBAapOB C
MPEABAPUTEIIPHO YCTAaHOBJICHHBIMH TPOTpPaMMaMH JUIS 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAaIlWH,
BKJIFOYAs C€JMHBIA MarasvH IPUJIOKECHUH, 00eCcreuynBaeTcs OTCYTCTBHE CICIYIOIIMX YCJIOBHIL: (B
pen. denepansroro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOAAIIMX K OTPaHUYCHHUIO BO3MOXKHOCTH MPUOOpeTeHHs] (YCTAaHOBKH) MIPOrpaMM JiIs
ANIEKTPOHHBIX BBIYMUCIUTEIBHBIX MAIIMH C HMCIOJIB30BAaHUEM €IMHOTO Mara3uHa NpHIOKEHHH; (B
pen. ®enepansroro 3akona ot 07.07.2025 N 194-D3)

2) NOpUBOAALIMX K OrFPaHUYEHHMIO WM HEBO3MOXKHOCTH HCIHOJb30BaHUSA (YHKIHMOHAIbHBIX
BO3MO’KHOCTEH MpeABAPUTEIbHO YCTAHOBJIEHHBIX B COOTBETCTBUU C IOJIOKEHUSMH HACTOSIICH
CTaTbU HpPOTrpaMM Ui 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MaIllMH, BKJIIOYas €IUHBbIA MarasuH
NPUIIOKEHUH, a TAaKKe MPOTrpaMM JUIs 3JEKTPOHHBIX BBIYMCIMTEIbHBIX MAIIMH, HPUOOPETEHHBIX
(YCTaHOBIJIEHHBIX) C MCIOJB30BAaHMEM €IMHOIO Mara3uHa INPWIOKEHHH (B TOM 4YHCIE YCIOBHI,
OTPaHUYMBAIOLINX TOUCK, OOHOBJIEHHE IMPOrPaMM JUIS 3JIEKTPOHHBIX BBIYHMCIUTENBHBIX MAIIHH,
yIipaBJIeHHE UX HacTpoiikamu, oOecrieueHre B3aMMOJEHCTBHS C MOTPEOUTEISIMH, HAPaBICHUE UM
YBEIOMJICHUH,  YCJIOBUHM, TMpelycMaTpUBAIOIIMX TNPUMEHEHHE OcoObIX  TpeOoBaHMH K
(OpMUPOBAHUIO IIEH HA YCIYT'H, OKa3blBa€Mble B PAMKax €IMHOTO Mara3uHa MpHIOKEHUN WM IpU
UCTOJb30BAHUU TPOTPaMM Ul  DJIEKTPOHHBIX BBIYMCIMTENbHBIX MAllUH, MPUOOPETEHHBIX
(YCTaHOBJIEHHBIX) C HCHOJb30BAHUEM €IMHOIO Mara3uHa NpUIIOKEHUH, JTUOO NPUBOIAINIMX K
OTPaHUYEHUIO  (PYHKIIMOHAIBHBIX  BO3MOXKHOCTEM  TEXHHUYECKHM  CJIOXHOTO ToBapa IpH
UCTOJIb30BAHUHU TIPOTPAMMBI JUISl 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAlINH); (B pen. denepanbHOTO
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3ak0oHa o1 07.07.2025 N 194-®3)

3) OpPUBOIANIMX K OTrPAaHUYCHHIO CIOCOOOB OIUIATHI C WCIOJB30BAHHEM €IWHOTO Mara3uHa
IIPWIOKEHUH IpU NPUOOpeTeHUH (YCTAHOBKE) M HMCIOJb30BAHUU IIPOrpaMM JUIsl 3JIEKTPOHHBIX
BBIUMCIIUTENIbHBIX MaliuH. (B pex. PeaepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

5. Ecnu 3akoHaMM WM B YCTAaHOBJIEHHOM MMM TOPSJIKE IIPEAYCMOTPEHBI 00sI13aTeNIbHbIE TPEOOBAaHUS
K ToBapy (pabote, ycmyre), mpojaBen (MCHOJHUTENb) O0sA3aH IMepeaarh MOTPEOUTEN0 TOBap
(BBIMONIHUTH  palOTy, OKa3aTb YCIYry), COOTBETCTBYIOIIMH 3TUM TpeOoBaHUAM. (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

Crates S. IIpaBa u 00513aHHOCTH M3rOTOBUTEIA (MCIIOJIHUTEJIS,
NMPOAABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CJIYKObI, CPOKA T'OJAHOCTH
TOBapa (padoThbl), a TAKKE FAPAHTUITHOT0 CPOKa HA ToBap (padory)

1. Ha ToBap (paboTy), mpemHa3sHAYCHHBIM I JUTUTEIHHOTO WCIIOJIH30BAHUS, H3TOTOBUTEIH
(MCTIOTHUTENB) BIIPaBE YCTAHABIIMBATH CPOK CIIY)KOBI - TIEPHOJI, B TCUYCHHE KOTOPOTO M3TOTOBUTEIb
(ucnosHUTENB) O0s3yeTCs OOecTeunBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIOJIb30BAaHHUSI TOBapa
(paboThI) IO HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJOCTATKH, HA OCHOBAHHH

nyHKTa 6 crate 19 u nyHKTa 6 cratbu 29 Hactosmero 3akoHa. (B pea. DeaepanbHOTO 3aKOHA OT
21.12.2004 N 171-D3)

2. WsrortoButens (MCMOJHUTENb) O0053aH YyCTaHABIMBaTh CpPOK CIy:KObl ToBapa (paboThI)
JUTUTENILHOTO MOJIb30BaHMS, B TOM YHCIIE KOMIUIEKTYIOIIMUX M3AEIUH (IeTajnei, y3JIoB, arperaTtos),
KOTOpBIE 10 MCTEYEHUHU ONIPEAEICHHOTO IMEpPHOAa MOTYT MpPEACTAaBIATh ONACHOCTh Ul KHU3HH,
3JI0pOBbsl MOTPEOUTENS, NMPUYMHATH BpPEJ €ro MMYILIECTBY WM OKpYXarwolled cpene. (B pen.
denepanbroro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (paOOThl) MOXKET HCUUCIATHCA EAMHHUIIAMH BPEMEHH, a TaK)KE HHBIMU
eIMHUIIAMH W3MEpEHUs (KHJIOMETPaMH, METPaMH M MPOYNMH EAWHUIIAMH WU3MEPEHHUsS UCXOIs M3

(YHKIIMOHAJTLHOTO Ha3HA4YeHHs ToBapa (pesynbrara padoThl)). (B pena. denepasibHOro 3aKOHa OT
17.12.99 N 212-®3)

4. Ha nponaykTbl nuTaHus, napHroMepHO-KOCMETUYECKHE TOBApPhI, MEAMKAMEHTHI, TOBAPbl OBITOBOM
XHUMUHU U WHBIC MMOJ00HBIE TOBaphl (PaObO0ThI) U3rOTOBUTEIb (MCIIOJIHUTENb) 00s3aH YCTaHABINBATh
CPOK TOJHOCTH - MEPHUOJI, 10 UCTEYEHUHU KOTOPOro ToBap (paboTa) cUuMTAeTCs] HEMPHUTOAHBIM IS
UCIIOJIb30BAHUS 10 Ha3HaueHuUIo. (B pea. Depepanbroro 3akona ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJHEHHWE PAa0OTHI) MO HCTEUEHUH YCTAHOBIEHHOTO CPOKa TOAHOCTH, a
TakKe ToBapa (BBIMOJIHEHHUE PabOThl), Ha KOTOPBIN OJIKEH ObITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH
HE yCTaHOBJIEH, 3amnperaercs. (B pea. deaepaibHoro 3akona ot 17.12.99 N 212-D3)

6. VsroroBuTesb (MCIOJHUTENb) BIIPaBE YCTAHABIMBATH HA ToBap (paboTy) rapaHTHHUHBIA CPOK -
MepUO/I, B TEUCHHE KOTOPOTO B Cliydae oOHapyXeHus B ToBape (paboTe) HeJOCTaTKa W3rOTOBUTEb
(MCHIOIHUTENB),  TpPOJAaBell,  YIMOJHOMOYEHHAs  OpraHu3alus  WIA  yIOJHOMOYEHHBIN
WHIUBUAYATbHBIA  MPEANPUHUAMATENb, HMIOPTEDP  00s3aHBI  YAOBICTBOPUTH  TPEOOBAHHUSI
noTpeduTeNis, ycTaHOBJIEHHbIE cTaThsaMu 18 u 29 nactosmero 3akoHa. (B pen. demepanbHOro
3akoHa o1 21.12.2004 N 171-D3)

H3rotoBurenn BIIpaBC NMPUHATH 00513aTCILCTBO B OTHOILIICHHH HEAOCTAaTKOB TOBapa, O6H8.py>K€HHI:>IX
IO UCTCUCHUH YCTAHOBJICHHOI'O UM PapaHTI/II‘;IHOFO CpOKa (I[OHOJ'IHI/ITCJ'IBHOC O6H33T€.HBCTBO). (B pea.
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denepanbHoro 3akona ot 21.12.2004 N 171-03)

CognepxaHuie  JOMOJHUTEIHHOTO  OO0S3aTeNbCTBA  HM3TOTOBHUTENS, CPOK  JICHCTBUS ~ TaKOTO
00s13aTeNIbcTBA M TOPSAOK OCYIIECTBICHHS NOTpeOMTEeNeM IpaB IO TaKOMY OOS3aTeNbCTBY
OTIpeNIeNAIOTCs U3roToBUTENeM. (B pe. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIIpaBe YCTaHOBUTb HAa TOBAp TapaHTUMHBIM CPOK, €CIM OH HE YCTaHOBIICH
HU3TOTOBUTENIEM.

HpoaaBeu BIIpaBC MMPHUHATH 00s13aTEIBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, O6Hapy7KCHHI>IX 110
WUCTCUCHUH  TapaHTHMHHOTO  CPOKa,  YCTAHOBJICHHOTO  H3TOTOBHUTEIEM  (JIOTIOJHHUTEIBHOE
00513aTEeILCTRO).

Conep:kaHue JOTOJHUTEIBHOTO 0053aTeNbCTBA MPOAABIA, CPOK AEHCTBUS TAaKOTO 00S3aTENbCTBA U
HOPSIIOK  OCYIIECTBICHUS TOTpeOUTENeM TMpaB MO0 TakoMy OOS3aTeIbCTBY OMIPEACNISIOTCS
JIOTOBOPOM MEXJly MoTpedureneM U mpoiaBuoM. (B pen. DenepanbHoro 3akoHa or 21.12.2004 N
171-®3)

8. M3roroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApYXKEHHBIE B
TEUEHHE CpPOKa JIEUCTBHSI JOTOJTHUTEIBHOTO 005S3aTeNbCTBA, B COOTBETCTBUHU C a03aleM BTOPHIM
nyHkTa 6 crateu 18 HacTosimero 3akoHa, a MOCJE OKOHYAHUS CpOKa JEHWCTBHUA JOMOJHUTEIBHOTO
00s13aTeIbCTBA - B COOTBETCTBMM C IYHKTOM S crtathu 19 Hactosmero 3akoHa. (B pe.
denepanbraoro 3akona ot 21.12.2004 N 171-03)

CraTtbi 6. O0S13aHHOCTDb H3rOTOBHUTEJIA 00€CIIeYUTh BO3MOXKHOCTD
PEMOHTA M TEXHUYECKOT0 00CTY;KUBAHMSI TOBapa

NsroTtoBurens 00s13aH oOecneduTh BO3MOXKHOCTbH HCIIOJb30BaHMUsSI TOBapa B TEUEHHE €ro CpoKa
ciykObl. JI7s1 ATOM LeTM M3rOTOBUTENh OOECIeYMBAeT PEMOHT M TEXHHUYECKOe OOCITyKHUBaHUE
TOBapa, a TAaKXKe BBIITYCK U TIOCTaBKY B TOPTOBBIE M PEMOHTHBIE OpraHU3aIlMi B HEOOXOIUMBIX JIJIs
PEMOHTa U TEXHUYECKOTO OOCITy:KMBaHHS OOBbEME M acCOPTUMEHTE 3allacHbIX YacTell B TEUCHHE
CpOKa MPOU3BOJICTBA TOBApa U MOCJIE CHATHUS €ro C MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa,
a MpU OTCYTCTBHM TAKOT'O CPOKA B TEUCHHE JAECATHU JIET CO JHA Mepeaud ToBapa NOTPEOUTEIO.

Cratba 7. [IpaBo norpedureist Ha 0e30MaCHOCTb TOBapa (padoThl,
yCJIyTH)

1. TTorpeOuTens UMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSIX €T
WCII0JIb30BAHUS, XpPaHEHUs, TPAHCTIOPTUPOBKYU U YTHIM3ALMU ObLT O€30TaceH AJISl dKU3HU, 3]10 POBbS
MOTPeOUTENs, OKpYXAIOUIeH cpeapl, a Takke He MNPUYUHSII Bpel HMYIIECTBY MOTpPeOUTENs.
TpeGoBanusi, KOTOpBIE JOHKHBI 00ecTieunBaTh 0€30MaCHOCTh TOBapa (pabOThl, YCIYTH) VIS KUZHU
U 37I0POBBSl MOTPEOUTENS, OKpY)KaIoLIel cpeipl, a TakKe MpPEeAOTBpallleHne MPUYHMHEHHS Bpeaa
UMYIIECTBY TOTPEOHUTENs, SBISIOTCS OOsI3aTENbHBIMU M yCTAHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM UM mopsijike. (B pea. deaepanproro 3akona ot 17.12.99 N 212-D3)

2. VzrotoBuTens (MCHONMHUTENH) 00s13aH oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITYKObI HIIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBHM ¢ MyHKTOM 1 cTaThu 5 HacTOsAIIEro 3aKOHA U3TOTOBUTENH (MCIOIHUTEND) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok ciyxObl, OH 00s13aH 00ecTIeuynuTh 6€30MacCHOCTh ToBapa (paboThI)
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B TEUCHHE JICCATH JIET CO JHS Mepenadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npruunHEHHBIH KU3HU, 30POBBIO WIM UMYILECTBY MOTPEOUTEINS BCIEICTBUE HEOOCCTICUCHHS
Oe3omacHOCTH ToBapa (paboOThI), TOJUICKUT BO3MEIICHUIO B COOTBETCTBUM CO cTaThed 14
HACTOSIIEro 3aKoHa.

3. Ecim pgnst 0Ge30macHOCTH  HCTIOJIb30BaHHSL ToBapa (paboThl, YCIIyTH), €ro XpaHEHUs,
TPAHCHOPTHPOBKH H YTWJIM3AIMH HEOOXOAWMO COOJIONATh CHElHalbHbIE TNpaBwia (namee -
MpaBujia), HU3TOTOBUTENL (MCIIOJHUTENb) O00si3aH yKa3aTh OSTH IMpaBUja B COINPOBOJUTEIBHOM
JOKYMEHTAIlMK Ha ToBap (paboTy, YCIyry), Ha STHKETKEe, MapKHPOBKOW WJIM MHBIM CIIOCOOOM, a
MpoaaBel] (MCIOIHUTENb) 00513aH IOBECTH ITH MPaBHJIA IO CBEACHUS MOTPEOUTEIIS.

4. Ecnu Ha ToBapel (paboOThI, YCIYIH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM WM TIOPSIIKE YCTAHOBIICHBI
oOs3arenbHble  TpeOOBaHMs, oOecneuMBarOliMe UX O€30MacHOCTh Uil KU3HH, 3/I0pPOBbS
MOTPEOUTENs, OKPYKAaIOMIed Cpeabl W TPEAOTBpAlICHHE TNPUYMHEHHS Bpela HMYIIECTBY
MOTpeOUTENs, COOTBETCTBUE TOBApPOB (paboT, YCIyr) YyKa3aHHbIM TpeOOBaHUSAM MOAJIEKUT
00s13aTeIbHOMY TIOATBEPXKJICHHIO B TIOPSIZIKE, MPETYCMOTPEHHOM 3aKOHOM W WHBIMH TPAaBOBBIMHU
aktamu. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercsi mpomaka ToBapa (BBIMOJHEHHE pPabOTHI, OKa3aHWE YCIYTH), B TOM YHCIIC
UMIIOPTHOTO TOBapa (paboTel, yciyru), 6e3 mHpopmanmu 06 00s13aTeTLHOM TOITBEPKICHUU €T0
COOTBETCTBUSI TpeOOBaHMM, yKa3aHHbIM B IyHKTe | Hactosmieil crateu. (B pea. denepanbHOro
3ak0oHa 0T 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpojaxa TOBapa, B TOM YHCIE€ HMIIOPTHOIO TOBapa, COJAEPIKAIIETO
nHGOPMAIHIO, 32 PACIPOCTPAHEHUE KOTOPOH HPEdyCMOTpPEHa aIMHHUCTPATHUBHAs WM YroJIOBHas
OTBETCTBCHHOCTS. (B pen. DeaepansHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecnmm ycraHOBIIEHO, 4YTO TIpH COOJIOACHWU TMOTPEOUTENIEM YCTAHOBICHHBIX IPABHII
WCTIOJIb30BaHUS, XPAaHCHHUS WJIM TPAHCIIOPTHPOBKH ToBapa (paOOThI) OH NMPUYMHSET HIM MOXKET
NPUYMHATE BpPEJ JKWU3HU, 3I0POBBI0 W HMYIIECTBY IOTPEOHTENs, OKpYKalomel cpeje,
W3rOTOBHUTENh (MCHOJHUTENb, TPOJAaBel]) o00s3aH HE3aMEUIUTENIbHO PHOCTAHOBUTH  €r0
MIPOU3BOJICTBO (peaju3allrio) 10 YCTPpaHCHHs NMPUYUH Bpela, a B HEOOXOAMMBIX CIy4dasX MPHHATH
MepHI TI0 U3BATHIO €ro U3 000pOTa M OT3BIBY OT MOTpedutens (moTpedureneii).

Ecnu npuunHel Bpena yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENH (UCIIOJHUTEND) 00s3aH CHATH TaKOM
ToBap (paboty, yciayry) ¢ mpous3BojacTBa. lIpu HEBBINIOJHEHUU HM3TOTOBUTEIEM (UCIOJIHUTEIEM)
3TOM 0053aHHOCTU YMOJHOMOYEHHBIN (henepaibHblii OpraH HCHOJHUTENLHON BIAcTU MPUHUMAET
Mepbl M0 OT3BIBY TaKOTO TOBapa (paboThl, yCAYru) ¢ BHYTPEHHETO PhIHKA U (WJIK) OT MOTPEeOUTENs
WM MOoTpeOuTeNeld B MOPSAAKE, YCTAHOBIEHHOM 3aKOoHOJaTenscTBOM Poccuiickoit denepanuu. (B
pen. denepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YObITKH, TPUYUHEHHBIE MOTPEOUTENI0O B CBA3M C OT3HIBOM TOBapa (paloThbl, YCIYyTH), MOANEKAT
BO3MEII[EHUIO U3rOTOBUTENEM (MCIIOTHUTEIEM) B TIOJIHOM 00beMe.

6. Ilynkr yrpatun cuiy. (B pen. ®exepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Crarb4 8. [IpaBo norpeduresss Ha HGoOpMaNNIO 00 U3TOTOBHUTEJIE
(ucmosiHUTENIE, IPOAABIIE) H O TOBapax (padorax, ycjayrax)

1. IToTpeburens BrpaBe NOTpeOOBATh MPEAOCTABICHUS HEOOXOAMMOM U T0CTOBEpHON HH(pOpMaLUU
00 u3roroBuTene (MCIOJHUTENE, MPOJABIE), PSKUME €ro paboThl M pealu3yeMbIX MM TOBapax
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(paborax, ycioyrax).

2. Yka3aHHasg B NyHKTe | HacTosAmieidl crarbu uH(pOpMAIMs B HArJSAHON W JOCTYHMHOH (opme
JOBOJUTCS IO CBEACHUS NOTpeOUTEIEN IPpU 3aKII0OYEHUH JJOTOBOPOB KYILIM-IIPOJIAXH U IOTOBOPOB
O BBINOJHEHUH pabOT (OKa3aHUM YCIYr) CHOocoO0aMu, NPUHATHIMH B OTHAENBHBIX chepax
oOCITy’)KMBaHUSI TOTPeOUTENC, Ha PYCCKOM SI3bIKE, a JIOTIOJIHUTENBHO, [0 YCMOTPEHHIO
M3roTOBUTENS (MCIOJIHUTENS, IPOJABLA), HA TOCYIapCTBEHHBIX S3bIKAaX PECIYOJIMK M MHBIX SI3bIKAX
Hapo0B Poccuiickoit denepanuu. (B pea. Denaepanbroro 3akoHa ot 24.06.2025 N 168-D3)

3. YoaHOMOY€EHHasi OpraHu3anys Wik YIOJHOMOYEHHbIM WHIUBUYAJIbHBIN NPEANPUHUMATEND 110
TpeOOBaHMUIO TOTPeOUTENS OO0s3aHBI  MPEJOCTABUTH TOATBEPKJICHUE CBOMX IOJHOMOYMH,
BBITEKAIONIUX U3 3aKJIIOUYEHHOTO WMH JIOTOBOpa C M3roTOBUTENEM (MpoaaBIioM). (B pen.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropuresie (MCIOJHUTEE, IPOAABILE,
BJIaJIeJIbIIEe arperaTopa) (B pea. @eaepanbHoro 3axkona ot 29.07.2018 N
250-D3)

1. 3roToBuTens (MCIOIHUTEND, POIaBell) 00s3aH IOBECTH JI0 CBEICHUS MOTpeOuTeNs pupmMeHHoe
HaNMCHOBaHKE (HAaMMEHOBAHWE) CBOCH OpraHW3alllH, MECTO €€ HAXOXICHHS (aJpPeC) M PEXHUM ee
pabotel. [IpomaBer; (MCHOJIHHUTENB) pa3MeliaeT yKa3aHHYI0 HH(POpPMAIMIO Ha BBIBECKE. (B perl.
denepanbroro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (UCIOJHUTENb, MPOJABEN) - WHAUBUAYAIbHBIH MpEeNNpUHUMATEIb - JIOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMI0 O TOCYAapCTBEHHOW perucrpalvv U HauMEHOBaHHUH
3aperucTpUpPOBABIIETO €ro OpraHa.

NsroroBurens (mpoaaselr) o0s3aH JOBECTH 0 CBEICHUs MOTpeOUTENsI GUpMEHHOE HAUMEHOBAHHUE
(HaMMEHOBaHWE), MECTO HAXOXKJICHHUS (aapec) W pexuM pabdOThl YIMOJHOMOYEHHOW OpraHU3aluu
WIH YIIOJJHOMOYEHHOTO WHIMBHIYAIBHOTO TpearnpuHuMatens. (B pea. demepanbHOro 3aKoHa OT
29.07.2018 N 250-D3)

1.1. YosHOMOYEHHAst OpraHu3aIys WK YIIOJTHOMOYCHHBIH HHIAMBUAYAIbHBIA TPEIIPUHIMATEID B
ciiydae oOpalieHuss MOTpeOuTeNst 00s3aHbl JIOBECTH JI0 €ro cBeaeHus uHbopmaiuioo o cebe u
n3roroButene (mponasie) (pupMeHHOEe HaMMeHOBaHWE (HAHMMEHOBAHME), MECTO HaXOXKICHHS
(ampec), pexuM pabOThI, TOCYJAPCTBCHHBIN PETHCTPAIIMOHHBI HOMEp 3aliCHd O CO3JaHHH
IOPUJIMYECKOTO  Jinia, (aMHINI, WMs, OTYECTBO (€CIM  WMEeTCs), TOCYIapCTBEHHBIN
PETUCTPAIIIOHHBIA HOMEP 3aIlUCH O TOCYIAPCTBEHHON PErucTpaiu GU3HYECKOTO JIUIa B KAYECTBE
WHIMBUYAIBHOTO TPEANPUHAMATENS). YTIOJTHOMOYCHHAST OpraHu3alisl WM YIIOJHOMOYCHHBIN
WHIMBHUYJIbHBIA TPEANPUHUMATENb BIPABE IOBECTH JI0 CBEIEHHS MOTPeOUTENeH HHPOPMAIIHIO O
ceOe MOCPEACTBOM €€ pa3MeleHHs] Ha CBOEM caiiTe B MH(GOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOM
cetu "MHTepHeT", nHGOpManuto 00 nu3roropurese (poaaBlie) MOCPEACTBOM pa3MEIICHUS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu "VHTepHEeT" CChUIKM Ha CTpaHUIly caiiTa
u3rotoButens (mpoAaBlia) B  HHPOPMAIMOHHO-TEIEKOMMYHUKallMOHHOW cetn "MHTepHer",
conepxkanyro uHpopmanuio 00 wuzrotoBurene (mpogasie). (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa o0si3aH JOBECTH 10 CBeJIEHHs MoTpebutenel mHpopmanuioo o cedbe u
npoaBue (ucnojHutene) (puUpMeHHOE HaUMEHOBaHME (HAUMEHOBAHME), MECTO HaXOXKICHUS
(ampec), pexuM pabOThl, TOCYJApCTBEHHBIM pPErHCTPALIMOHHBIM HOMEp 3alMch O CO3JAaHUHU
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IOPUIMYECKOTO  JIMIa, (aMIINI0, UMs, OTYECTBO (€CIM HMeeTcs), TOCYAapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEP 3aIlCH O TOCYIAPCTBEHHON perucTpanuy (GU3MYECKOTO JIMIa B KAYeCTBE
WHIMBUIYAIBHOTO TpEANPUHUMATENS), a Takke 00 MMEIOIMMXCS HM3MEHEHUSX B YKa3zaHHOU
uHpopmanuu. Bragenen arperaropa J0BOIUT JI0 CBEACHUS MOTpeduTeneil nudopmaimio o cede u
IIpOJIaBLE (MCIOJHUTEIIE) TOCPEACTBOM €€ pa3MEIIEHMs HAa CBOMX cailTe U (W) CTpaHUIle caiiTa B
WH()OPMAMOHHO-TEJICKOMMYHHUKAIIMOHHON cetn  "WMuTepuer". WMHpopmamuio o mpojaaBie
(ucnonHUTENE) BIAJEINEL] arperatopa BIpPaBe JOBECTU 10 CBEAEHHUS NOTpeOUTENe MOCPEICTBOM
pa3MeIIeHs Ha CBOUX CaidTe W (WJIK) CTpaHUIlEe caiiTa B MH(OOPMAIMOHHO -TEJIEKOMMYHUKAITMOHHOM
CeTH "NuTepuer” CCBUIKH Ha cauT IIpOJIaBLIA (ucrionHUTENS) B
nH(OPMAMOHHO-TEIICKOMMYHHUKAIIMOHHON cetn "WHTeprer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. Ilponaser (McmonHUTENb) O0S3aH TNMPEAOCTaBUTH BJAAENbIly arperaropa U pa3MecTUTb Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "WHTepHeTr" (IIpu €ro HaJIW4uM)
JOCTOBEpHYIO MH(popMainuio o cebe, ykazaHHyIO B myHKTe 1.2 HacTosmied crateu. B cimydae, ecnu
UMEIOTCS M3MEHEHUs B Takoil MHdopmanuu, npojaselr] (MCHOJHUTENb) 00s13aH B TEYEHHUE OJHOTO
pabodero JHS ¢ MOMEHTa BHECEHHS B HEe M3MEHEHUI COOOIIMTH BIAJENbIly arperaropa o0 3TUX
M3MEHEHHSIX U Pa3MECTUTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"Unrepuer" (mpu ero Hamuuwu). Brazaemerr arperatopa o00s3aH BHECTH JTH HW3MCHEHHUS B
nHpopmalro o mpoAaBle (UCHOJIHUTENE) B TEUEHHE OJHOTO pabodero AHS, €Cl pa3MelleHHe
yKa3aHHOM MH(OpMalUK OCYIIECTBISETCS Ha calTe Biajeiblla arperaropa u (WiM) ero CTpaHHIle
caiitTa B MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHer". (B pea. denepanbHOro
3akoHa 0T 29.07.2018 N 250-03)

1.4. Bnagenernr arperaropa BIpaBe OOECHEYUTh BO3MOXKHOCTb IPOXOXKICHHUS IPOJIABIIOM
(ucnosHUTENIEM), TOTpEOUTENIEM ayTeHTU(PUKAIUA C HCIOJH30BAHUEM EIUHOM OHOMETPHUYECKOU
CHUCTEMBI B COOTBETCTBUU cO cTaThe 10 DenepanbHoro 3akoHa oT 29 nexadbpst 2022 roga N 572-D3
"O0 ocymecTBieHHH UACHTHGUKAMU W (Wik) ayTeHTU(UKAIMK  (PU3WYECKUX JHUI[ C
MCIO0JIb30BaHNEM OMOMETPHYECKUX NMEPCOHANbHBIX JaHHBIX, O BHECEHUU W3MEHEHUN B OTAEIbHBIC
3aKOHOJIaTeNbHble akThl Poccuiickoil denepauuv M MPU3HAHUM YTPATUBIIMMU CUIY OTICIBHBIX
MOJIOKEHUM 3aKOHOJATEeNbHBIX akTOB Poccuiickoit denepanun". (B pen. denepabHOr0 3aK0HA OT
01.04.2025 N 41-®3)

1.5. Bnageneny arperaropa 00si3aH  OCYILECTBISATh UJACHTH(PHUKAIMIO C  HCIHOJIb30BAHUEM
dbenepanbHON rocyaapcTBEHHON MHGOPMAIIMOHHON cucTeMbl "EnnHas cucrema uaeHTH(GUKAIME 1
ayreHTUGUKaMu B UHGpacTpykType, obecrneunBaromeii MHGOPMAIUOHHO-TEXHOJIOTUYECKOE
B3aUMOJICHCTBUE  HMH(POPMAIMOHHBIX  CHCTEM,  HCHOJB3YeMbIX Ui  MPEIOCTaBICHUS
rOCy/IapCTBEHHBIX U MYHUIIMNAIBHBIX YCIYT B 2JEKTpOHHOU (opme" (manmee - equHas cuctema
UICHTU(PUKAIIMN U ayTeHTU(UKAIMK) U3BSIBUBIIMX KEJIaHWE MPOUTH TaKyl HIACHTU(DUKAIMIO U
HMMEIOIUX HaMEPEeHUE Pa3MECTUTh MPEATIOKEHUE O 3aKII0UYEHUHU I0TOBOPA KYILIU-TIPOJaKU TOBapa
(moroBopa BO3ME3THOTO OKa3aHMs YCIAYTr') POCCUUCKHUX HOPUIMYECKHUX JIHUI U (PU3NYECKUX JIUIIL. (B
pen. denepanshoro 3akona ot 01.04.2025 N 41-D3)

1.6. Bnagenerny arperaropa o00s3aH JOBECTH 1O CBeIeHHUs TMoTpeduteneil uHPopMaImi o
MPOXOXKIACHUM HACHTU(UKALUYA JIMIIOM, HMEIOIIMM HaMepeHHUEe pa3MEeCTUTh MPEUIOKEHHE O
3aKJIIOUEHUHU JIOTOBOpA KYIUIM-TIPOAAXKHM TOBapa (JOroBOpa BO3ME3JHOIO OKa3aHUs YCIYT), ¢
MCIOJIb30BAHMEM €JIMHON CUCTEMBbI UACHTU(PHUKAIIMH U ayTeHTU(PUKAIIMN TTOCPECTBOM pa3MeIeHHUS
yKazaHHOW  wHopManmuu  Ha  CBOMX  calite u  (MIM) ~ CTpaHHWIEe  caidTa B
nH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHet". (B pen. denepanbHOro 3akoHa OT
01.04.2025 N 41-3)
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2. Ecnm BuA JAEATENBHOCTH, OCYIIECTBIISIEMBIH M3TOTOBUTENEM (MCIOJHHUTEIEM, IPOIABIIOM),
MOJUIEKUT JIMIIEH3UPOBAHUIO M (WJIM) HMCIOJHHUTENh MMEET TOCYJapCTBEHHYIO aKKpPEeIUTALHUIO, 0
CBEJICHUS MOTPEOUTEINIs JOJDKHA OBITH JOBe/eHa MHPOpPMALUs O BUAE ACATEIHOCTH MU3TOTOBUTENS
(ucnosiHUTENS, TIPOJIAaBIia), HOMEpPE JIMIICH3UU U (WIM) HOMEpPE CBUJIETEIBCTBA O TOCYIapCTBEHHOU
aKKpeIUTALlMU, CpPOKax JCWCTBUS YKa3aHHBIX JIMLIEH3UM W (WIM) CBHUICTENBbCTBA, a TAKKe
uHpopmanus o0 oOpraHe, BBIABIIEM YyKa3aHHbIC JUICH3WIO W (WJIU) CBUACTENBCTBO. (B pea.
denepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, mpeaycMOTpeHHast MyHKTaMH 1 1 2 HacTosIIel cTaThy, JODKHA OBITH JOBEACHA /10
CBEICHMSI NOTpeOMUTENECH TakkKe IPU OCYLIECTBICHUH TOPIOBIM, OBITOBOIO M MHBIX BHJOB
oOCITy>)KuBaHUs MOTpeOUTENeil BO BPEMEHHBIX TMOMEIIEHHSIX, HA SpMapKax, C JOTKOB M B JIPYTUX
Cllydasix, €ClId TOProBilsl, OBITOBOE M MHBIE BHUJIbI OOCIYKHBaHMSI OTPEOUTENEH OCYILIECTBISIIOTCS
BHE MTOCTOSIHHOTO MECTa HaX0KJIeHUs MpoJaBla (MCIOJTHUTEA).

Crarbia 10. Mudpopmauus o ToBapax (padorax, yciayrax)

1. U3rotoBuTens (UCIOJHUTEND, MPOJaBel]) 00s13aH CBOEBPEMEHHO IMPENOCTABISTh MOTPEOUTEIIO
HEOOXOMMYI0 U JOCTOBEpHYIO HMH(OpMAIUIO O ToBapax (paboTax, yciyrax), o0ecrnedynBaroNIyto
BO3MOJKHOCTb MX MPABHIBHOTO BeIOOpa. [1o oTnenpHBIM BUIaM TOBapoB (paboT, yCIIyr) mepeueHb 1
crocoObl  JIoBeieHUsT WHGOpMAIMKA IO TOTpeOUTeNs ycraHaBiuBatoTcs [IpaBUTEIHCTBOM
Poccuiickoit ®eneparuu.

2. Undopmanus o ToBapax (paboTtax, yciayrax) B 0043aTeIbHOM MOPSIIKE TOJDKHA COJIEPKaTh:

HAaUMEHOBaHHE TEXHUYECKOTO perjiaMeHTa WM MHOE YCTAaHOBIIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit Denepanuui 0 TEXHUYECKOM PETYIHMPOBAHUHN U CBUETEIBCTBYIONIEE 00 00s13aTeTLHOM
MTOJATBEPKJICHUH COOTBETCTBHUS TOoBapa oOo3HaueHue; (B pea. denepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

CBeJIeHHUsT 00 OCHOBHBIX IOTPEOUTETHCKHX CBOMCTBAaxX TOBapoB (paboT, yCiIyr), B OTHOIICHHUH
MPOJYKTOB TIHTaHUS CBEIEHHs O COCTaBe (B TOM YHCIIC HAaMMCHOBAHHME HCIOJb30BAHHBIX B
MpoIriecce HM3TOTOBJIICHUS MPOJYKTOB TIMTAHHS THINEBBIX J00ABOK, OHOJOTMYECKH AaKTHBHBIX
n00aBoK, WHpOpMANMA O HATUYUKW B MPOAYKTaX NHUTAHUS KOMIIOHCHTOB, IIOJIy4EHHBIX C
MPUMEHEHHEM T'€HHO-UHKEHEPHO-MOIU(PUIIMPOBAHHBIX OPraHU3MOB, B CITydae, €CIH COJCp)KaHHE
YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT OoJiee JEBATH JECATHIX MPOICHTA),
MUIIEBOM I[CHHOCTH, HA3HAYCHUH, 00 YCIOBUSAX NMPUMEHEHHS M XPaHEHUS MPOIYKTOB MHUTaHUS, O
croco0ax M3rOTOBIICHHS TOTOBBIX OO, Bece (00beMe), JaTe W MECTe M3TOTOBJICHUS U YIAKOBKHU
(pacdacoBku) MPOIYKTOB MUTAHMSI, @ TAKKE CBEJACHUS O MPOTUBOTIOKA3AHUAX ISl MX MPUMCHEHUS
npHU OTHCIBHBIX 3aboisieBaHusX. [lepeueHp ToBapoB (pabot, yciyr), WHpOpMAIHSI O KOTOPBIX
JOJDKHA COJICP)KAaTh IMPOTHBOIIOKA3aHUS JUISS WX TNPUMEHEHHUS TPU OTICIBHBIX 3a00JICBaHUSIX,
yrBepxkaaercs IlpaButenbctBoM Poccuiickoit ®enepanuu; (B pen. denepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIX M YCIIOBUS MPHOOpETeHNs TOBApOB (paboT, yciayr), B TOM YHCiIE NPH OIUIaTe TOBApOB
(paboT, ycmyr) uepe3 OIpeleleHHOE BpeMs Iociae MX Iepefadd (BBINOJHEHUs, OKa3aHMs)
NOTPEOUTEITIO, MOJHYI0 CYMMY, MOJJIEKAIIYIO BbIIUIaTe NOTpeOUTENeM, U IrpadyK MOTalleHus: STOH
cymMBl; (B pea. @enepanbHoro 3akona oT 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CIIM OH YCTaHOBJEH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuia U ycioBus 3pPeKTUBHOro 1 6€30MaCHOTO MCIIOJIB30BaHMs TOBAPOB (paboT, yCiIyr);
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nHpOpMaIKIo 00 YHEPreTUIECKON FIPPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HUIMYMM TakoH MHQPOpMAIMK ONPEIEICHO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM 00
SHEProcOEpeKEHNH U O TOBBIIICHUN SHeprerudeckoil 3¢ dexruBHoctu; (B pen. PenepanbHOro
3akoHa 0T 23.11.2009 N 261-93)

CPOK CITY’KOBI HJIK CPOK TOJTHOCTH TOBapoB (paboT), YCTAHOBICHHBIA B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TaKK€ CBCIACHUA O H€O6XOI[I/IMI>IX I[ef/'ICTBI/IﬂX HOTpC6I/ITeJI$I M0 UCTCUYCHHUU YKAa3aHHBIX
CPOKOB M BO3MOXHBIX IOCJIECTBUSAX IIPU HEBBINOJIHEHUN TaKUX ACUCTBUM, €ciiu TOBaphbl (paboThl)
0 UCTCUCHHWH YKa3aHHBIX CPOKOB IPEACTABJIAKOT OMACHOCTb MJIA XKWU3HH, 3JO0POBbIA U UMYIICCTBA
HOTpC6I/ITCJI$I HJIM CTAHOBATCA HCIIPUTOAHBIMU JIA UCITIOJIb30BAHMS 110 HA3HAYCHUIO,

aapec (MecTo HaxoXIeHMs), (GUPMEHHOE HaUMEHOBaHHWE (HAaMMEHOBAHHE) W3rOTOBUTEIS
(ucionHUTENs,  MpOJABLa),  YHNOJHOMOYEHHOM  OpraHM3alMid WM  YIOJHOMOYEHHOIO
WHIUBUAYAJIBHOTO MpEeAIpUHUMAaTeNs, uMnoprepa; (B pea. @eaepanbHoro 3akoHa or 25.10.2007 N
234-D3)

nHpopManuio 00 00s3aTeTFHOM MOATBEPXKICHUU COOTBETCTBUSI TOBapoB (paboT, ycmiyr),
yKa3aHHBIX B MYHKTE 4 cTaThu 7 HacTosAmero 3akona; (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

nH(pOpPMaLIKIO O MpaBUiIaX MPOJaki TOBAPOB (BBIMIOJHEHUSI pPa0OT, OKa3aHUs yCIyT);

yKa3aHWE Ha KOHKPETHOE JIUI0, KOTOpoe OyAeT BBIMNOJHATH pPadOTy (OKa3bIBaTh YCIYry), H
WH(pOpPMAIIUIO O HEM, €CIIH 3TO MMEET 3HAYCHHE, UCXOsS M3 Xapakrepa padoThl (yciyrH); (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHE€ Ha HCIOJIb30BaHHUE (POHOTpaMM IMpU OKa3aHUU PA3BJIEKATENBbHBIX YCIYr UCHOJHUTEISIMU
MY3BIKaJIbHBIX TIpOU3BeAeHui. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecou mpuoOperaempiii moTpeOuTeneM ToBap ObLT B YHNOTPEOJECHWHM WM B HEM YCTPAHSIICS
HEJIOCTATOK (HEIOCTATKH), TOTPEOUTEIO O KHA OBITh TIpeocTaBiieHa nHpopmalus 00 Tom.

3. Undopmanus, mperycMOTpeHHass MYHKTOM 2 HACTOSIENH CTaTbH, JOBOJUTCS IO CBEICHUS
noTpeduTeNnell B TEXHUYECKOW JOKYMEHTAIlMH, MpHiaraeMoid K ToBapam (padoTam, yciayram), Ha
ATUKETKaX, MApPKHUPOBKON MJIM MHBIM CIIOCOOOM, MPUHSATHIM JJIsl OTAEIBHBIX BUJOB TOBapoB (padoT,
yenyr). Uadopmarust 06 o0s3aTeTbHOM MOATBEP)KICHUH COOTBETCTBUSL TOBAPOB IMPE/ICTABIISIETCS B
MOpsIIKE U crocob0amu, KOTOpBIE YCTaHOBJIEHBI 3aKOHOJAaTelnbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pEerylHupOBaHUHM, M BKIIOYAaeT B ceOs CBeJeHHs] O HOMepe JIOKyMEHTa,
MOATBEPHKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JEeHCTBUSA U 00 OpraHHU3alliy, ero BbIIABIICH.
(B pen. DenepanbHbIX 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao3arr - Yrparun cuiy. (B pea. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarba 10.1. Undopmanus, npexHasHaveHHAS IS Iy OJHYHOTO

O3HAKOMJIEeHMSsI moTpeOuTes el (B pea. PenepajbHOr0 3aK0HA 0T
24.06.2025 N 168-d3)

1. Hudopmarus, npenHazHaueHHas i MyOJIMYHOTO O3HAKOMJICHMs MOTpebuTeneid M He
ABIISIONIAsACA PEKJIAMOM, 3a HCKIIOYEeHHWeM UWHQopMmanuu, ykazaHHod B crathsix 8, 9 u 10
HACTOSIIEro  3aKkoHa,  pa3MeIIaeTcsl  W3rOTOBHUTENEeM  (MCHOJHMUTENEM, MpOJaBlOM) B
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oOIIeIOCTYTHBIX MecTax (MeCTax, JOCTYIHBIX Ui HEOIpPEIeNIEHHOrO Kpyra Jum) U (i)
JOBOJUTCSL IO CBEJICHHMS HEOMPEICNCHHOTO Kpyra HoTpeOuTeneil (B ciydae pa3sMeUIeHHs TaKou
uHbOpMaIMK) C HCHOJIH30BAHUEM BBIBECOK WM HWHBIX CPEACTB pa3MelleHus uHbopMamu
(Hagmucel, ykazarenei, BHEIIHUX MOBEPXHOCTEH, MH(POPMALIMOHHBIX TabanyeK, HHPOPMAaIlHOHHBIX
3HaKOB, KOHCTPYKIIUH, COOPYKEHHUM, TEXHUYECKUX MPHUCHOCOOJICHUN U JPYrMX HOCUTENEH,
NpeJHAa3HAYCHHBIX JUI  PaclpoCTpaHeHHs HWHPOpMAIWH, 32 HMCKIIOYCHHEM  PEKJIAMHBIX
KOHCTPYKIMH) TpPH OCYIIECTBICHUU TOPTOBIH, OBITOBOTO ¥ WHBIX BHUAOB OOCITY)KMBAaHUS
noTpeduTenei.

2. Undopmanmst, npeHa3sHAYCHHAS IS MTyOJMYHOTO O3HAKOMIICHHS MOTpeOuTeNe, omkHa ObITh
BBINOJIHEHA HA PYCCKOM SI3bIKE€ KAaK rOCYIapCTBEHHOM s3bike Poccuiickont denepanuu, a B ciaydasx,
MPEAYCMOTPEHHBIX 3aKOHOJATENILCTBOM CyOBheKTOB Poccuiickoit denepanuu, MOXET OBITh
BBINIOJIHEHA TaK)KE€ Ha TOCYJAPCTBEHHBIX S3bIKaX pecnyOiMK M (WIM) MHBIX SI3bIKaX HapoJOB
Poccuiickoit ®epepanuu. [lpm sTtoM uHbopManus, mnpeAHa3HAuY€HHAs A MYOJIUYHOIO
03HAKOMJIEHHUSI MOTpeOUTENeH U BHINOJHEHHAs] Ha TOCYIAapCTBEHHBIX f3BbIKaX pecrnyOiauk u (Win)
MHBIX s3bIKax HapoJioB Poccuiickoit denepauuu, noJpKHA OBITh HMIAEHTUYHOW IO COJEPKAHUIO
nH(popMaluy, NpeAHa3HAYeHHOW s MyOJMYHOTO O3HAKOMJIEHHUS! MOTpeOUTENel U BBIOJHEHHOU
Ha PYCCKOM $I3bIKE KaK roCyJapCTBEHHOM si3bike Poccuiickoit denepanuu, a Takke paBHO3ZHAYHOMN
M0 pa3MEUIEHUI0 U TEXHUYECKOMY O(OpPMIIEHHIO B COOTBETCTBHM C 4acTbl0 2 CTaTbu 3
®enepanpHoro 3akoHa ot 1 mroHsa 2005 roma N 53-@3 "O rocynapcrBeHHOM s3bike Poccuiickoi
Oenepanun.

3. Ilo ycMOTpeHHIO M3TOTOBUTENS (MCHOJIHUTENS, IpoAaBlia) UHpopMalus, MpeaHa3HaueHHas AJs
MyOJIMYHOTO O3HAKOMJIEHUSI TOTpeOuTeNneld, B COOTBETCTBUM C YacThio 2 ctaThl 3 denepasbHOro
3akoHa OoT 1 mtons 2005 roma N 53-®3 "O rocynmapcrBeHHOM si3bike Poccuiickoit denepanun'
MOJKET OBITh BBIIIOJIHEHA TaK)K€ HA NHOCTPAHHBIX A3bIKaX.

4. TlonoxxeHHsI HACTOSILEH CTaTbd HE TMPUMEHSIOTCS K CIIydasiM HCIOJIb30BaHUSA (DUPMEHHBIX
HAaUMEHOBAaHM, TOBapHBIX 3HAKOB, 3HAKOB OOCIYXKHBaHUS, a TakXke K JAPYrUM Ciydas,
MpPe1yCMOTPEHHbIM  (pefiepadbHbIMU  3aKOHAMHM, HWHBIMH HOPMATHUBHBIMU TPABOBBIMU AaKTaMH
Poccuiickoit ®enepauuu, TpeOOBaHUAMU TEXHHUYECKUX PETJaMEHTOB B COOTBETCTBUU C
®denepanbHbiM 3akoHOM OT 27 jgekabps 2002 roga N 184-®3 "O TeXHUYECKOM PETYIMPOBAHHH",
aKTaMu, COCTaBJISIONIMMHU ITpaBo EBpa3zniickoro sKOHOMHUYECKOTO COI03a.

Cratbi 11. Peskxum padoThl npogaBua (MCIOJTHUATEIISA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIUTIAIBHBIX OpraHU3aI[uil TOPTroBIIM, OBITOBOTO M MHBIX
BUJIOB OOCHY)KMBaHHA TOTpeOUTENe  yCTaHABIMBAETCS IO  PEHICHUIO COOTBETCTBEHHO
UCIIOJIHUTENBHBIX ~OpraHoB cyObekToB Poccuiickoit ®egepauu U OpraHoB  MECTHOTO
camoympasiienus. (B pea. Deaepanaproro 3akona ot 08.08.2024 N 232-D3)

2. Pexxum pa6OTBI OpFaHI/IBaHHﬁ, OCYIICCTBIIAKOIIUX NCATCIBHOCTL B C(i)ean TOpProBoro, OBLITOBOIO
W HMHBIX BHUI0B 06CJ'Iy>KI/IBaHI/I$I HOTpe6I/ITeJ'ICI71 U HC YKA3aHHBIX B ITYHKTC 1 HaCTOSIIEH CTaTbH, a
TAaKXXC HHANBUAYAJIbHBIX npenanHHMaTeneﬁ YCTaHABJIIMBACTCA UMU CaMOCTOSTCIIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOHHI/ITGHH) JOBOAUTCA A0 CBCACHHA HOTpG6HT€J’ICfI n JOJIXKCH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratps 12. OTBeTCTBEHHOCTh M3TOTOBUTEIA (MCIIOJTHUTEJIS,
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NMPOAaBIA, BJIAIeJIbIA ATPeraTopa) 3a HeHALJIEKAILY 0 HH(POPMAIIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 32aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecim moTpebuTento He NpeaocTaBlieHa BO3MOXKHOCTh HE3aMEUIMTEIBHO TMOJNYYUTh TIPU
3aKJIFOUEHUU JIoroBopa HMHpopmamuio o ToBape (pabore, yciayre), OH BIpaBe MOTpeOOBaTh OT
MpoaaBIa (MCIIOTHUTEIIS) BO3MEIIECHUS YOBITKOB, TPUUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT
3aKJIIOYEHUs] JIOTOBOpa, a €CIIM JIOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCsi OT €ro
WCIIOJIHEHUST W TOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAp CYMMBI M BO3MEUICHUS JIPYTHX
yOBITKOB. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IIpu oTKaze OT UCHOJHEHMS JOTOBOpa MOTPEeOUTENs 0053aH BO3BPATUTh TOBAp (pe3yabTaT paboThI,
YCIIYTH, €CJIH 3TO BO3MOXHO TI0 WX XapakTepy) mpojaBiy (ucroiaHuTeno). (B pea. denepanbHbIx
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlponmaBernr (MCHOJHUTENH), HE TMPEJOCTABUBIIUN TOKYMATEII0 TMOJHOMW U JOCTOBEPHOI
nHopMaiuu o ToBape (pabote, yciyre), HECeT OTBETCTBEHHOCTD, IMPEAYCMOTPEHHYIO TyHKTamu 1 -
4 cratebu 18 wnu myHkTOM 1 crathu 29 HacTosuiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paboTsl,
YCIyTH), BO3HUKIINE TIOCNIE €ro Iepeaadyd MOTPeOUTEN0 BCIEICTBHE OTCYTCTBHSI y HEro TaKOM
unpopmanuu. (B pea. PemepanbHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmamener arperatopa, NpPeIOCTaBUBIIMKA TOTPEOUTENI0O HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopmanro o ToBape (yciyre) WiM TpojaaBlie (UCHOJHUTENE), Ha OCHOBAHWU KOTOPOM
noTpeduTesnieM ObLT 3aKII0YEH JIOTOBOP KYIUTU-TIPOAAKU (JIOTOBOP BO3ME3THOTO OKA3aHMs YCIIYT) C
MPOJABIOM (MCIOJIHUTENIEM), HECET OTBETCTBEHHOCTH 3a YOBITKH, MPUYMHEHHBIC TOTPEOUTEIIO
BCJICJICTBUE MPEAOCTABICHHS eMy Takoi nHpopmaruu. (B pen. @eaepanpHoro 3akoHa ot 29.07.2018
N 250-D3)

Ecnn wHOE He mpemycMOTpPEHO COTJAlICHHEM MEXIYy BJIAACNbIIEM arperatopa M IPOJaBIIOM
(McnoJIHUTENIEM) WJIM HE BBITEKAaeT M3 CYIIECTBA OTHONIEHWUH MEXTy HHMH, OTBETCTBEHHOCTH 3a
WCIIOJTHEHHUE J0TOBOPA, 3aKI0YECHHOTO OTPEOUTENEM C IIPOIABIIOM (MCIIOJIHUTEIEM ) HA OCHOBaHUH
MPEAOCTABJIICHHONW BiIaJielblleM arperaropa uH(opManuu o ToBape (yciayre) WM MpOAaBIe
(ucnoJiHHTENIE), @ TAKXKE 32 COONIOACHHUE TTPaB MOTPeOUTENCH, HAPYIIICHHBIX B PE3yJbTaTe Mepeaadn
noTpeburento ToBapa (yCIyrH) HEHAJUISKAIIEro KadecTBa M OOMEHa HEMpOI0BOJbCTBEHHOTO
TOBapa HaJISXKAIIETO KayecTBa HA aHAJIOTHYHBIA TOBap, HECET MpojaBell (MCIOIHUTENb). (B pPell.
denepanpaoro 3akona ot 29.07.2018 N 250-D3)

Brnagenery arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC MOTPEOUTEINIO
BCJIE/ICTBHE TPEIOCTABIICHUSI €My HEIOCTOBEPHOM WIIM HEMOJHOW MH(pOopMaluu o ToBape (yciyre),
B cCllydae, €clid BIaJeNel] arperaropa He u3MeHseT wuHopMmamui o ToBape (ycuyre),
MIPEIOCTABJICHHYIO MPOJABIOM (MCIIOJHUTEIEM) U COJEPIKAIIYIOCS B MPEUIOKEHUHN O 3aKII0YCHUH
JIOTOBOpA KYILTU-TIPOJaXKU (AOrOBOpa BO3ME3AHOTO OKa3zaHus yciyr). (B ped. denepanbHOro 3aKkoHa
ot1 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BIpaBe NpPeIbSIBUTH TpeOOBaHHE K BIAJENbIly arperaropa O BO3BpaTe CyMMBI
MIPOU3BEJICHHOM MM INpe/iBapuTeIbHOM oruIaThl ToBapa (ycinyru). Biagenen arperaropa Bo3Bpaiiaer
CyMMYy TIOJYYeHHOH UM TpeABapUTENIbHON oOmiaTel ToBapa (yCIyrd) B TEUEHHE JECATH
KaJIeHJapHBIX JHEH CO JHS MpeabsBIEeHUs MOTPEeOUTEIeM TaKOro TpeOOBaHUS MPH OTHOBPEMEHHOM
HAJTMYUH CIIEYIoIUX ycnoBuid: (B pen. @enepanbroro 3akoHa ot 29.07.2018 N 250-03)

TOBap (ycnyra), B OTHOLICHHU KOTOPOIO HOTpC6I/ITeJ'IeM BHCCCHA MNPCABAPUTCIIbHAA OIlJIaTa Ha
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0aHKOBCKUH CUeT BIJIAJIeIblla arperaropa, He mepeiaH MOTPEeOUTE0 B CPOK (yciayra He OKa3zaHa B
cpok); (B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

MOTPeOUTENIh HAMpPaBUJI MPOJABIY (UCIOJHUTEN0) yBEIOMJICHHE OO0 OTKa3e OT HCIOJTHCHUS
JOTOBOPA KYIUIM-TIPOAAXH (IOTOBOpa BO3ME3IHOTO OKAa3aHUsl YCIHYr) B CBS3U C HapyLICHHEM
MIPOJIaBLOM (MCHOJHUTENEM) 00d3aTeNbCTBA NepeaaTh ToBap (0Ka3aTh yCIyry) B YCTaHOBJICHHBIH
cpok. (B pen. @enepanbroro 3akona ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeGoBaHmeM O BO3BpaTe CyMMbI NpeIBApUTEIBHONW OIIIAThl TOBapa (yCIYIH)
NOTPEOUTENIb HAMpaBIsIeT BIAJCIBIly arperatopa IOATBEP)KICHUE HAMpaBICHUS TPOJABILY
(MCTIOTHUTENIO) YBeAOMJIEHUSI 00 OTKa3e OT HCIOJHEHMsI JOroBopa KYyIUIM-IPOJaXH (JoroBopa
BO3ME3THOTO OKa3aHus yciyr). (B pea. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecimn wHOe He TpPeayCMOTPEHO VYCIOBHSMHU TIOJIH30BATENBCKOTO WM WHOTO COTJIAIICHUS
MOTPEOUTENISI C BIIAJENBIIEM arperaropa, yBEAOMIICHHE MPOJAaBIy (MCIOJHUTEN0) 00 OTKa3e OT
WCTIOJIHEHHUST JIOTOBOPA KYIUIH-TIPOJIAXKH (JIOTOBOpPAa BO3ME3JHOTO OKAa3aHUsS YCIYT) MOXKET OBITh
HaIpPaBJIEHO BIAJEJbIy arperatopa, KOTOpbli 00s3aH HANPaBUTh €r0 MPOAABIly (MCIOJHUTEINO). (B
pen. denepanshoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B ITyHKTE 2.2 HAaCTOSILIEN CTAaThbH, BIAJEJIEll arperaropa BIpaBe 0TKa3aTh
MOTPEOUTEINNI0 B BO3BPATE CyMMBI TPEABAPUTEIBHON OIIaThl TOBapa (YCIYrH) MPH TOJIYYEHHUH OT
MpoJiaBla (MCIOIHUTENS) MOATBEPKACHUS PUHATHS NOTpeduTeneM ToBapa (0Ka3aHus yCIyru) npu
YCIIOBHH, YTO KOMHWS TaKOTO TOJTBEPXKICHWs ObUTa HampaBlieHa BIIAJENbIEM arperatopa
MOTPEOUTENI0 B TEUCHUE NECATH KAJIICHAAPHBIX JHEH CO JHS TOJYYEHUS BIAJICIbIIEM arperaropa
TpeOOBaHMS O BO3BpaTe CyMMBI MTPEIBAPUTEIHLHON OIUIATHI TOBapa (yciayru). B cimydae Hecormacus
MOTpeOuTeNss C TMpPEeICTaBICHHBIMU BJAJENbIIEM arperatopa J0Ka3aTelbCTBAMU MPUHSITUS
norpebureneM ToBapa (OKa3aHHWsS YCIyrd) MOTPEOWTENb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOM3BEICHHON WM TIpPEABApHUTEIILHONW OIUIaThl ToBapa (YCIYrw) B cyaeOHOM Topsiake. (B perl.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm npuunMHeHHH BpeAa >KU3HU, 3J0POBbI0 U UMYIIECTBY NOTPEOUTENsT BCIEACTBUE
HEMpPEeJIOCTaBICHUsl €My IIOJIHOM U JOCTOBepHOl uHpopManuu o ToBape (pabore, yciyre)
MOoTpeOuTeNb BIOpaBe MOTPeOOBATh BO3MELIEHUS TAKOIO BpeAa B MOPSAIKE, MPETyCMOTPEHHOM
ctatbeil 14 Hacrosimiero 3aKkoHa, B TOM YHCIE IOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
MPUPOJIHBIM O0BEKTaM, HAXOIAIIUMCA B COOCTBEHHOCTH (BJIaJICHUHM) TOTpeOuTeNns. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccmorpeHur TpeOOBaHUI MOTPEOUTENsE O BO3MEUIEHUH YOBITKOB, NPUYMHEHHBIX
HEZOCTOBEPHOM WIJIM HEJJOCTATOUHO MOJTHON nH(popMmarueil o ToBape (paboTte, yciyre), HEOOXOIMMO
UCXOIUTh U3 MPEANOIOKEHUS 00 OTCYTCTBUU Y MOTPEOUTENS CIIEUAIBHBIX MIO3HAHUN O CBOMCTBAxX

U XapaKTepUCTHKax ToBapa (paboTel, ycimyru). (B pen. denepanmpHoro 3akona ot 17.12.99 N
212-D3)

Cratbs 13. OTBeTCTBEHHOCTh M3TOTOBUTEIA (MCIIOJTHUTEJIS,
NPoJaBIA, YIIOJJHOMOYEHHO! OPraHU3alu UM YIIOJTHOMOYEHHOT 0
UHAUBHUIYAJIBHOI0 NMPeANPUHUMATEIS1, MMIIOPTEPA) 32 HAPYIIEHHE
npas norpeduteeii (B pea. PegepasbHoro 3axkona ot 21.12.2004 N

171-®3)

1. 3a HapymieHue mpaB MOTpeOUTENeH M3rOTOBUTEND (MCHOTHHUTENb, MPOJIABEll, YIIOJTHOMOYECHHAS
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OpraHM3anus WIM YIOJIHOMOYEHHBIM WHIMBUIAYaJIbHBIA NpPEINPUHUMATEIb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WM JOroBOpoM. (B pex. denepalbHOro 3aKOHa OT
21.12.2004 N 171-®3)

2. Ecin wHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKHM, HPUYMHEHHBIC MOTPEOHUTENIO0, MOJyIeKAT
BO3MEILEHUIO B [TOJIHOM CyMMeE CBEpPX HEYCTOMKHU (II€HU), YCTAaHOBJICHHON 3aKOHOM WJIM JIOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. VYmrara Heycroliku (TI€HM) W BO3MCIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3rOTOBUTEIS
(ucriommHUTENS,  TMPOJABIA,  YINOJHOMOYEHHYIO  OPraHM3alMI0  WIM  YHOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEANPUHUMATENS, HMIIOPTepa) OT HWCIOJHEHUS BO3JIOKCHHBIX HA HETO
00s13aTeILCTB B HAType mepen mnotpedutenem. (B pen. dexepanpHoro 3akoHa oT 21.12.2004 N
171-®3)

4. N3roroButenb (MCHOIHUTEND, IPOJABEL], YIIOJHOMOYEHHAs OpraHU3alysl WiIK YIIOJTHOMOYEHHBIH
WHIUBUAYAJIbHBI TMpeANpUHUMATENlb, HMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 3a
HEHCIIOIHEHUE 0053aTeIbCTB WM 32 HEHAJUIEXKAILEe UCIIOJHEHNE 0053aTeNIbCTB, €CIIH TOKAXKET, UTO
HEHCIIONIHEHHE 0043aTeNbCTB WIM HMX HEHAJUIeKallee MCIOJHEHHE IIPOM30ILIO BCJIEJICTBHE
HEMpPEeOoJOIUMON CHUJIBL, a TaKKe 0 WHBIM OCHOBAHHSM, MPEIYCMOTPEHHBIM 3aKOHOM. (B peil.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnotpeburens o0 ymiare HEYCTOMKU (TMEHM), MPEAYCMOTPEHHOM 3aKOHOM WIIU
JOrOBOPOM,  TOJJIEXKAT  YAOBIETBOPEHUIO  M3TOTOBUTENEM  (MCIIOJIHUTENEM, IPOJABIIOM,
VIIOJTHOMOYEHHOUM OpraHu3alyeil WM yNOJHOMOYEHHBIM WHAWBUIYAILHBIM TpPEANPHHAMATEIEM,
UMIIOPTEPOM) B 100pOBOJILHOM mopsizke. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-93)

6. Ilpu ynmoBIETBOPEHUH CYJIOM TpeOOBAaHWWA TOTPEOUTENs, YCTAHOBJCHHBIX 3aKOHOM, CY]I
B3BICKMBAET C M3rOTOBUTENS (UCHOJHUTENS, MPOJaBIa, YHNOJHOMOYEHHOW OpraHU3aluu WIH
YIOJHOMOYEHHOTO HMHAWBUIYaJIbHOTO TMpEANpPUHUMATENS, HMMIIOpTEpa) 3a HEcOoONIoeHue B
JTO0OPOBOJIBHOM TIOPSZIKE YIOBJICTBOPECHHS TpeOOBaHMI mMoTpeOuTens mTpad B pasMepe MATHICCAT
MPOLIEHTOB OT CYMMBI, MPUCYXJIEHHON CyaoM B MoJyib3y mnorpedutens. (B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asBneHueM B 3alUTy IpaB MNOTPeOUTENS BBICTYHAIOT OOLIECTBEHHBbIE OOBEAMHEHUS
noTpeduTenei (MX accoluanuy, COI03bl) WM OpraHbl MECTHOTO CaMOYMpAaBIEHUS, HATHACCAT
MIPOLIEHTOB CYMMBbI B3bICKAHHOTO MITpada MepeuucisitoTcsl yKa3aHHBIM OOBEIUHEHMSIM (X
accollMalusaM, COI03aM) WU OpraHam.

7. WTpad, mperycMOTPEHHBII MyHKTOM 6 HACTOAMIEH CTAaThHU, HE MOJUICKUT B3BICKAHHIO B Cllydae,
€ClIMi  M3rOTOBUTENb  (MCIOJHUTENb, TMPOJABEl,  YyIMOJIHOMOYEHHAss  OpraHu3alus  Wid
YIIOJTHOMOYEHHBIN UHIUBUIYaTbHBIA MPEANPUHUMATENb, UMIOPTEP) B AOOPOBOJIILHOM MOPSAKE HE
yIIOBJIETBOPII TpeOOBaHUS MOTPEOUTENS IO BUHE MOTPEOUTENs, B TOM YHUCIE B Cllyyae YKIOHEHHUS
MOTPeOUTENs OT COBEPIICHHs JACUCTBUMN, MPEAYCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JTIMOO TaKOro
HEHCIIOJTHEHUSI UM 00513aTeNbCTB, B PE3yabTaTe KOTOPOTO M3TOTOBHUTENH (UCIIOJHUTENb, MPOIABEIl,
YIOJIHOMOYEHHAs] OpraHu3alys WM YINOJIHOMOYEHHBIM WHAUBUAYAIbHBIN MpeIpUHUMATEND,
HUMIIOPTEP) OKA3aJCs JIMIIEH BO3MOXXHOCTH B JOOPOBOJILHOM MOPS/IKE YAOBIETBOPUTH TPeOOBAHUS
notpedurens. (B pea. @exepanbroro 3akoHa ot 28.12.2025 N 500-D3)

HItpad, mpenycCMOTpEeHHBIM MyHKTOM 6 HAcCTOSILEH CTaTbH, TakkKe He MOJICKUT B3BICKAaHUIO B
cllyyae, €ClIM M3rOTOBUTENb (MCIOJHUTENb, NPOJABEL], YINOJHOMOYEHHas OpraHM3alus WU
YIIOJIHOMOYEHHBI ~ MHIUBUAYaJIbHBI NpeanpuHUMATENb, HMMIOPTEp) HE HCHOJIHMUI WU
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HECBOEBPEMEHHO HCIIOJIHWJI YCTAaHOBJIGHHBIC HACTOSAIIMM 3aKOHOM 00s3aTeNbCcTBA HeEpen
MOTpeOUTENIeM BCIICACTBUE HAPYIICHUS CBOMM KOHTPAreHTOM OOS3aHHOCTEH 1O TIOCTaBKE TOBApOB
(BBITIOJTHEHHIO PAbOT, OKA3aHUIO YCIYr), HEOOXOIUMBIX MJIsl HCHOJHEHHUS 0053aTeNbCTB IEpen
norpeduTeneM, 3a HCKIIOYEHHWEM Cydas, €CIM W3rOTOBHTENb (MCIOJHUTENb, MPOAABEL,
YIIOJIHOMOUYCHHAsd OpraHu3anusa Win ynOJIHOMO‘-ICHHBIﬁ I/IHIII/IBI/II[yaJIBHBIf/'I OpCAlpUHUMATCIIb,
HUMIIOPTEP) ACUCTBOBAT HEIOOPOCOBECTHO WJIM HEPa3yMHO MpU BbIOOpPE TAKOTOo KOHTpareHTa. (B
pen. denepanbhoro 3akoHa ot 28.12.2025 N 500-D3)

B cnywae, ecnum no oOpaieHuss NOTpeOUTENs B Cyl MEXAYy HM3FOTOBUTENEM (UCIOJHHUTENEM,
mpoaaBUOM, yHOJIHOMO‘ICHHOfI OpFaHI/IBaHI/Ieﬁ HIJIN YIIOJITHOMOYCHHBIM HHIUBUAYAJIbHBIM
IpealpUHUMAaTeIeM, HMIOPTEPOM) U MNOTPEOUTENEM 3aKIIOUEHO MEIUATHUBHOE COIVIALICHUE,
npeaycMoTpenHoe deaepanbHbiM 3akoHOM OT 27 mronst 2010 roga N 193-®3 "OO6 anbrepHaTUBHON
MPOLEAYpE YPEryIHpPOBaHUS CIIOPOB C Y4acTUEM IMOCpeNHuKa (Mpouenype mMeauauuu)", mrpad,
MPEAYCMOTPEHHBIN MYHKTOM 6 HACTOSIIEH CTaThbU, CYJIOM HE B3BICKMBACTCS, 3a HCKIIOYCHHEM
CIIydaeB, €CJId TAaKO€ MEIMAaTUBHOE COIJIAllEeHHWE HE OBLJIO HMCIOJIHEHO 0 BUHE HM3TOTOBUTENS
(I/ICHOJ’IHI/ITCJ'I?I, npoaaBua, YHOJ'IHOMOLIGHHOI\/'I OopraHusanuu HIJIIN YIIOJITHOMOYCHHOTO
WHIUBUAYAJIBHOTO MpEeANpUHUMATeNs, uMnoprepa). (B pex. @eaepanbHoro 3akoHa oT 28.12.2025 N
500-93)

8. Eciiu nHOe He ycTaHOBJIEHO 3aKOHOM, YCTyNKa MOoTpeOuTeneM MmpaBa TpeOoBaHUS 00 yraTe
HEYCTOWKHK (TIEHU), pa3Mep KOTOPOW OMNpeaesieH B COOTBETCTBHM C NyHKTOM 1 crtathu 23
HacTosIero 3akoHa, W ITpada, yKa3aHHOTO B TMyHKTE 6 HACTOSIIEH CTaThH, JIUIly, HE
SBIISIOIIEMYCS TOTpeOuTeNeM, He JOIyCKaeTcs, €CH TaKasl yCTyIKa COBepIIaeTcsl 10 BCTYIUICHUS B
3aKOHHYIO CHJIy PEIlIeHHUs CyJla O B3bICKAHUM yYKAa3aHHBIX HEYCTOWKH (meHu) u (unu) mrpada. [Ipu
COBEPIICHUH TaKOW CIEIKA OHa TPHU3HAETCS HUUYTOXHOW. (B pen. DemepalbHOrOo 3aKOHA OT
28.12.2025 N 500-D3)

Cratps 14. UmymecTBeHHAasi 0OTBETCTBEHHOCTD 32 Bpe/l,
NMPUYUHEHHBIH BCJEACTBHE HEJIOCTATKOB TOBapa (padoThl, yCJIYIru)

1. Bpen, mOpUYMHEHHBIH JKW3HM, 3J0POBBIO WJIM MMYILECTBY MOTPEOUTENsT BCIEACTBUE
KOHCTPYKTHUBHBIX, MPOU3BOJCTBEHHBIX, PEUENTYPHBIX HJIM WHBIX HEAOCTAaTKOB ToBapa (paboThl,
yCIIyTH), MOJUIEKUT BO3MEILIEHUIO B IOJTHOM 00beMeE.

2. IIpaBo TpeGoBaTh BO3MELICHUS BpeIa, IPUUMHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTu), MPU3HAETCS 3a JIOOBIM MOTEPIEBIINM HE3aBHUCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npyuMHEHHBIN KU3HU, 3JJ0POBBIO WM HMYIIECTBY MOTPEOUTES, TIOUIC)KHUT BO3MEIICHUIO,
€CIIi BpeJ NMPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CpOKa CIY)KOBbl WJIM CPOKa TOJHOCTH TOBapa
(paboThI).

Ecnu Ha ToBap (pe3ynpTaT pabOThl) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUHU C NMyHKTaMu 2, 4
CTaThu 5 HacTosmero 3akoHa CPOK CIY)KObl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeduTeNo He Obula MPeA0CTaBICHA MOJMHAA U JOCTOBEpHast HHPOPMALIUS O CPOKE CITY>KObI MITH
CpOKe TOJIHOCTH, JM0O0 MOTpeOUTeNns HEe ObUl MPOMH(POPMUPOBAH O HEOOXOJUMBIX AECHCTBUAX MO
UCTEYCHUH CPOKa CITyXObl MJIM CPOKA TOJAHOCTH M BO3MOXKHBIX MOCIEICTBUAX MPHU HEBBINOJIHEHUH
yKa3aHHBIX JAeUCTBUH, TUO0 ToBap (pe3ynpTaT paboThl) MO MCTEYEHUHU 3TUX CPOKOB MPEACTABISET
ONMACHOCTh JJISl KU3HU U 3JI0POBBS, BPEA NMOAJIEKHUT BO3MEILIECHUIO HE3aBUCHUMO OT BPEMEHH €0
npuunHenus. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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Ecnu B cooTBeTcTBUU ¢ NYHKTOM 1 CTaThu 5 HACTOAIIEro 3aKOHA MU3rOTOBUTENb (UCIIOJIHUTENb) HE
yCTaHOBHJI Ha TOBap (paboOTy) CpOK CHyXObl, Bpeld MOJUIKHUT BO3MEUICHHIO B CIydae €ro
MPUYMHEHUS B TEUCHHUE JECSITH JIET CO JHS Mepenadn ToBapa (paboThl) MOTPEOUTENIO, a €CIH JICHb
nepeayd yCTAaHOBUTh HEBO3MOXKHO, C JaThl W3TOTOBICHHSI TOBapa (OKOHYAHUS BBITIOJTHCHHUS
paboThI).

Bpen, npuunHeHHBIH BCIEICTBUE HENOCTATKOB TOBapa, MOJUIEKUT BO3MEILIECHUIO IPOJABLOM WM
M3rOTOBUTENEM TOBApa MO BHIOOPY NOTEPIEBIIETO.

Bpen, nmpuunMHEHHBIM BCIEACTBHE HEAOCTAaTKOB padOThl WM YCIYTH, MOJJIEKUT BO3MELICHUIO
HCIIOJIHUTENIEM.

4. N3rotoBuTelb (MCIOJHUTEINB) HECET OTBETCTBEHHOCTD 3a BpE/l, IPUUYUHEHHBIN KU3HHU, 3/10POBBIO
WIM MMYIIECTBY MOTpEOUTENsT B CBSI3W C UCIOJIB30BAaHMEM MaTepuasoB, 000pyAOBaHUS,
MHCTPYMEHTOB U HHBIX CPEJICTB, HEOOXOAMMBIX IJIsi MPOU3BOACTBA TOBAPOB (BBIMOJIHEHUS PadoT,
OKa3aHUs YCIIYT), HE3aBUCUMO OT TOIO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUMN
BBISIBUTH UX 0COOBIE CBOICTBA UJIU HET.

5. UzroroBuTtens (UCIOJHUTEND, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU JIOKAXKET,
YTO BpeJ TMPUYMHEH BCIEACTBHE HENPEOJOJMMONW CHJIbl WM HapylIeHHs MOoTpeduTeneM
YCTAaHOBJIEHHBIX TMPaBUJ HCHOJIb30BAaHUS, XPAHEHUS WM TPAHCHOPTHUPOBKU ToBapa (paboTsl,

YCIIYTH).

Crates 15. Komnencanuss MOpaJbHOTO Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBI NOTPEOUTENI0 BCIEACTBHE HApYyUICHUS HW3TOTOBUTEIEM
(uconHUTENEM, MPOJABLOM, YIOJHOMOYEHHOW  OpraHu3aled Wil  YHOJHOMOYEHHBIM
WHIUBUAYAIbHBIM TMpPEANpUHUMATENIEM, HMIIOPTEPOM) IMIpaB MOTpeOUTENs, MPEayCMOTPEHHBIX
3aKOHAaMHU U MPAaBOBBIMU akTaMu Poccuiickoit Denepanuu, peryaupyrIIMMHA OTHOIICHHS B 00J1aCTH
3alUThl MpaB MOTpPeOUTENel, MOANEKUT KOMIICHCAIMU MPUYMHUTEIEM Bpena MpU HaJIUYUU €ro
BUHBI. Pazmep kommeHcaluu MOpajgbHOIO BpeAa OMpeAessieTcsl CyIOM M He 3aBHCHUT OT pa3Mmepa
BO3MEIICHUSI UMYIIECTBEHHOTO Bpeaa. (B pen. denepanbHbIX 3ak0HOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-D3)

Komnencanms MOpaJIbHOI'0 Bp€aa OCYHECTBIACTCA HE3aBUCUMO OT BO3MCHICHUSA UMYIIECCTBEHHOI'O
Bpcaa U MOHCCCHHbIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Honoswcenus cmamou 16 (6 peoakyuu @edepanvrnozo 3akona om 01.05.2022 N 135-D3),
yCmanagnuearujue nepedensb He0OnYCMUMbBIX YC108Ull 002080PA, YUEMIAIOWUX NPABA
nompeoumens, pacnpoCMpPAHAIOMCA HA OMHOUIEHUSA, 603HUKUIUE U3 DAHee 3aKTI0YEeHHbIX
002060po¢ (wacmsb 2 cmamovu 2 @edepanvrozo 3axona om 01.05.2022 N 135-D3).

Crarba 16. Hegonycrumple ycia0Bus 10roBopa, yueMmJIsomme npasa
NoTpeduTe I, 3aNPeThl U 00SI3AHHOCTH, HAJIATaeMble HA MIPOAABIA
(McmoTHUTEJISI, BJadeIbIa arperaTopa) (B pea. ®@eaepaabHOro 3aK0HA
ot 01.05.2022 N 135-®3)

1. He,[[OHYCTI/IMBIMI/I YCJIOBUSAMU JOr0OBOpa, YHICMIIAIOIIMMHA IIpaBa HOTpe6I/ITeJ'I}I, ABJIAKOTCA

YCJIOBHUSA, KOTOPBIC HAPYHIAOT TIpaBUJIa, YCTAHOBJICHHBIC MCKAYHAPOJIHBIMH JOOTOBOpaMu
Poccuiickoit (I)eﬂepam/n/l, HaCTOAIINM 3aKOHOM, 3aKOHaMH1 U MMPUHHUMACMBIMHU B COOTBCTCTBUU C
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HMMM WHBIMM HOPMAaTHUBHBIMU IpaBOBbIMHU akTaMu Poccuiickoin denepanuu, perylnvpyromyuMu
OTHOLIEHHWsI B OOJIACTH 3amUTHl MpaB mnoTpeduteneil. HemomycTumble yciaoBHS JIOTOBODA,
YIIEMJISIOIIHE MTPaBa MOTPEOUTENS, HUYTOKHBI.

Ecnu BriIfOUYEHHE B JOTOBOP YCIOBHH, YIIEMIISIONIMX MpaBa MOTPEOUTEINS, MTOBICKIO TIPUINHCHHE
YOBITKOB TIOTPEOUTEITI0, OHU TMOJICKAT BO3MEIICHHAIO TTPOJABIIOM (M3TOTOBHUTEIIEM, UCTIOTHHUTEIIEM,
UMITIOPTEPOM, BIAJENBIIEM arperatopa) B TOJHOM OOBEME B COOTBETCTBHU CO cTarhedd 13
HACTOSIIETO 3aKOHa.

TpebGoBanme moTpedUTENS O BO3MEIICHUU YOBITKOB MOJICKUT YIOBICTBOPEHUIO B TCUCHUE JICCIATH
JTHEW CO JTHA €T0 MPEAbSIBICHUS.

2. K HenonmycTUMBbIM yCIOBHSIM J0TOBOPA, YIIEMIISIOIINUM [TpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycioBus, KOTOpbIE IPEAOCTABISAIOT MPOAaBIly (M3TOTOBUTEINIO, UCHIOIHUTEINIO, YIOJIHOMOYEHHON
OpraHM3alMy WIK YIOJHOMOYEHHOMY WHIUBUIYAIbHOMY NPEANPUHUMATENI0, HUMIOPTEPY,
BIIQJIETIBIly arperatopa) MpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHHUS 00s3aTeNnbCcTBAa WIH
OJIHOCTOPOHHEE HW3MEHEHUE YCJIOBHHM o0s3arenbcTBa (IpeaMera, IeHbl, CpoKa U HHBIX
COTJIACOBAHHBIX C MOTPEOUTETEM YCIOBHI), 32 UCKIIOUYEHUEM CIy4yaeB, €CIM 3aKOHOM WJIM HWHBIM
HOPMAaTHBHBIM TIPaBOBbIM akTOM Poccuiickoit @enepanuu NpeaycCMOTpeHAa BO3MOKHOCTh
MIPEIOCTABJICHUS JOTOBOPOM TaKOTO MpaBa;

2) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT IIPABO MOTPEOUTENSE HA CBOOOHBIN BHIOOp TEPPUTOPHATILHOM
MTOJCYTHOCTH CIIOPOB, IPENYCMOTPEHHBIN IIYHKTOM 2 CTaThM 17 HACTOSIIEro 3aKoHa;

3) ycinoBus, KOTOpblE€ YCTaHABIMBAIOT U1 MOTpeOuTens ImTpagHble CAHKUWKA WU UHbIE
00s13aHHOCTH, TPEMATCTBYIONIME CBOOOTHOW pealn3aluy TpaBa, yCTAaHOBJIEHHOTO cTaTheh 32
HACTOSIIETo 3aKOHa;

4) ycnoBusi, KOTOpbIE MCKIIOUAIOT WM OIPaHUYMBAIOT OTBETCTBEHHOCTh MpOJAaBla (M3rOTOBUTEIS,
UCIIOJIHUTEINSI, YIOJHOMOYEHHON OpraHvM3allii WM  YHOJHOMOYEHHOTO HMHIMBUIYaIbHOTO
MpeanpuHUMATeNsl, UMIIOpTEpa, BiaJeNblla arperaropa) 3a HEUCHOJHEHHE WIM HEHaJyIexKallee
UCIIOJIHEHUE 0053aTeNbCTB 110 OCHOBAHUSM, HE IPEYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpbIE 00YCIOBINBAIOT IPUOOPETCHHUE OTHUX TOBAPOB (PaboT, yCiIyr) 00s3aTeIbHBIM
npHOOpPETEHUEM HHBIX TOBapoB (paboT, yciyr), B TOM YHUCIE MPEAyCMaTpUBAIOT 00S3aTEILHOE
3aKITIOYCHUE WHBIX JJOTOBOPOB, €CIIM HHOE HE TPEIyCMOTPEHO 3aKOHOM;

6) yCIOBHs, KOTOpble MPEAYCMATPUBAIOT BBINOJHEHHE JOIMOJHUTENBHBIX paboT (OKa3aHHe
JOTIOTHUTEJIBHBIX YCIIYT) 32 MaTy 0e3 MOTy4eHHUs COTJIacusi MOTpeOuTens;

7) ycnoBuS, KOTOpbIE OTPaHUYUBAIOT YCTAaHOBJIEHHOE cTaTheil 16.1 Hacrosimiero 3akoHa MpaBoO
noTpebuTens Ha BbIOOp criocoba u (GopMbI OILIATHI TOBAPOB (paboT, yCiyr);

8) yclioBuUs, KOTOPBIE COJEPKAT OCHOBAHUSI IOCPOUHOTO PACTOPKEHHUS JIOTOBOpA MO TPeOOBaHUIO
npojaBua (MCIONHUTENS, BIIAJeNblia arperaropa), He MNPEAYCMOTPEHHBIE 3aKOHOM HIIM WHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akTOM Pocculickoit denepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBus, KOTOpbIE OTrpaHMYMBAIOT NpPaBO BbIOOpa BUIA TPEOOBaHWM, NPEeTyCMOTPEHHBIX
nyHkroM 1 crateu 18 u myHkroMm 1 cratbu 29 HacTosuiero 3akoHa, KOTOPbIE MOTYT OBITh
IpeIbsBICHBl MPOJABIY (M3TOTOBUTENIO, HCIOJHUTENIO, YIOJIHOMOYEHHOM OpraHu3aluv Win
YIIOJTHOMOYEHHOMY HMHJIUBUIYalbHOMY NPEANPUHHUMATENI0, UMIOPTEPY) NpPU NpOJa)ke TOBApOB
(BBITIOJTHEHUHU PabOT, OKA3aHUM YCIIYT) HEHA UIeXKAIEro KauecTBa,
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11) ycnoBus, KOTOpBIE YCTAHABIMBAIOT OOS3aTENbHBIN NOCYAeOHBI MOPSAIOK PacCMOTPEHHUS
CIIOPOB, €CIIU TaKOM MOPAAO0K HE MPELyCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpbIE YCTAHABJIMBAIOT Ui MOTpeOUTENss OOA3aHHOCTh MO JIOKa3bIBAHUIO
OTIPENICNIEHHBIX O00CTOSATENBbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
OTpEOUTEIIS;

13) ycnoBusi, KOTOpbIE OTPAHUYHUBAIOT MOTPEOUTENIS B CPEACTBAX U CIOCO0AX 3aIUTHI HAPYIICHHBIX
pas;

14) ycnoBwusi, KOTOpbIE CTaBSAT YIOBIETBOPEHHE TPeOOBaHUII MOTpeOUTENECH B OTHOIICHUH TOBApOB
(paboT, ycnmyr) ¢ HEIOCTaTKaMH B 3aBHCHMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEIOCTaTKaMHU
TOBapoB (pabort, yciyr);

15) wuHble ycnoBus, HapylIalIlWe MpaBUiia, YCTAHOBJIEHHbIE MEXIYHApOIHBIMU JIOTOBOPAMU
Poccuiickoit deneparuu, HacTOAUM 3aKOHOM, 3aKOHAMH U TPUHUMAEMBIMU B COOTBETCTBUU C
HMMM WHBIMM HOPMAaTHUBHBIMHU IpaBOBBIMH akTaMu Poccuiickoin denepanuu, peryinvpyromyuMy
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENECH.

3. IlpomaBer; (MCHOJMHWUTENb, BIAJETEI] arperatopa) HE BIpaBe OTKA3blBaTh B 3aKIIOUCHHH,
WCIIOJIHEHUU JIOTOBOpA, HAMpaBJIEHHOIO Ha MPUOOpPETeHHE OJHUX TOBapoB (paboT, yciayr), Mo
MpUYMHE OTKa3a MOoTpeduTenst B NPUOOPETEHHH HHBIX TOBapoB (pabot, ycayr). YOBITKH,
MPUYMHEHHBIE MOTPEOUTEINI0 BCIICICTBHE HAPYIIEHUS €ro IpaBa Ha CBOOOIHBIN BHIOOD TOBapoOB
(paboT, yciIyr), BO3MEMIAIOTCS MPOJABIIOM (MCIOJHUTEIEM, BIIAJICIBIIEM arperatopa) B TOJHOM
o0neme.

3anpemiaercs yI0BIETBOPEHUE TPEOOBAHUI MOTPEOUTENCH B OTHOIIEHUH TOBApOB (padoT, yCiyr) ¢
HEIOCTaTKaMU CTaBHUTh B 3aBUCHMOCTb OT YCJIIOBUH, HE CBA3aHHBIX C HEJIOCTaTKaMH TOBapoOB (pador,

yeuyr).

3anperniaercs OTKa3 B 3aKIIOYEHMM JOTOBOpa W BO BHECEHUWM HM3MEHEHHMH B JOrOBOp B Cilydae
MIPAaBOMEPHOT0 yKa3aHUs MOTpeOUTEIeM Ha HEAOIMYCTUMBbIE YCIOBUS JOrOBOpa, YHIEMIISIOIINE
mpaBa MOTPeOUTENs, B LENAX HCKIIOYeHHs Takux ycioBuid. Ilpu mpenbsBieHun notpedutenem
TpeboBaHus 00 UCKIIFOUEHUH U3 IOTOBOPA HEJOMYCTUMBIX YCIOBUI JI0r0BOPA, YIIEMIISIIOIIUX IpaBa
MOTpeOuTeNs, yKa3aHHOE TpeOOBaHUE MOIEKUT PACCMOTPEHUIO B TE€UCHHE JICCATH AHEU CO JHS €ro
MpeIbsSBICHUS C O0O0s3aTeNIbHBIM M3BEIICHHEM MOTPEOUTENIs] O pe3ylbTaTax pPacCMOTPEHHS H
MPUHATOM MOTHBHPOBAHHOM PEIIEHUH 110 CYIIECTBY YKa3aHHOTO TPEeOOBAHMUSL.

A03anpl 4eTBepThId - NATHIA. - YTpaTwiu cuiy. (B pen. denepanpHoro 3akoHa oT 07.04.2025 N
69-D3)

3.1. Ilpogaka [OIOJIHUTENBHBIX TOBApOB (BHIIOJHEHUE JOIOJHUTENBHBIX pPabOT, OKa3aHHE
JIOTIOJIHUTEIBHBIX YCIIYT) 3a OTHEIbHYIO IUIATy OCYIIECTBISETCS IMPOJAABIIOM (MCIHOJHUTENEM,
BJIAJENbIIEM arperaropa) MCKIKUUTEIBHO C corjacus mnorpedurens. (B pex. DeaepaabHOIo
3akoHa o1 07.04.2025 N 69-D3)

[ToTpebutens BOpaBe mMoTpeOOBaTh OT MpoJaBlia (MCHIOJHUTENS, BIaJeNblla arperatopa) Bo3Bpara
YIUTAYeHHON JEHEXHOW CYMMBI 3a TMpOJIaHHBIE 0€3 ero corjacus OTOJHHUTEIbHBbIE TOBAPHI
(BBITMIOJIHEHHBIE  JIOTIOJNHUTENbHBIE pa0OThl, OKa3aHHBIE JOMOJHUTENbHBIE YCIYTH). (B pell.
denepanbaoro 3akoHa ot 07.04.2025 N 69-D3)

3amperaercs HaBs3bIBAHUE MOTPEOUTEIIO JOTIOTHUTEIBHBIX TOBAPOB (PabOT, YCIyT) 32 OTACIHHYIO
ATy MyTeM MPEeAoKeHUs MOTPeOUTENto A0 3aKIIYEeHHUs JOroBOpa O MPUOOPETEeHUH OCHOBHBIX
TOBapoB (paboT, yciyr) nmpuoOpecT IOTMOIHUTENbHBIE TOBAphl (PabOThHI, YCIYTH) WK 3aKITIOYUTh
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WHBIE JIOTOBOPBI, NMPHOOPETEHNE WM 3aKJIIOYCHHE KOTOPBIX OOYCIIOBIMBAETCS O0O0S3aTEIbHOCTHIO
pu TpUOOPETEHHH OCHOBHBIX TOBapoOB (PaboT, yCIyr), €CI HHOE HE MPEAYCMOTPEHO 3aKOHOM. (B
pen. denepanbhoro 3akona ot 07.04.2025 N 69-D3)

[ToTpeOuTens BmpaBe OTKAa3aThCS OT OIUIATHI HAaBSI3aHHBIX JOMOJHHUTENBHBIX TOBapoB (pador,
yCIyT), @ €CIM OHHU OIUIa4YeHBI, BIpPaBe MOTpeOOBaTh OT MPOJaBLa (MCHOJIHUTENS, BIIAJENbIA
arperaropa) Bo3BpaTa yIulaueHHOU JeHexHOU cyMMbl. (B pen. @exnepaibHoro 3akoHa ot 07.04.2025
N 69-®3)

TpeboBanne mnorpeOuTenss O BO3BpaTe YIUIAYEHHOHW 3a HaBs3aHHBIC JOTIOJHUTEIFHBIC TOBAPHI
(paboThl, YCITYTH) WU MPUOOPETEHHBIC 0€3 €ro Coriachs JOTOJHUTEIILHBIC TOBAPHI (BBHITIOJHECHHBIC
JOTIOJTHUTEIbHBIE Pa0OTHl, OKAa3aHHBIE JIOTIOJHUTENBHBIC YCIYIH) IEHEKHOW CYMMBI TOJUICKHT
YIIOBJIETBOPEHUIO B TEUEHHE TPeX MHEH CO IHS NPEAbSBICHHS YKa3aHHOTO TpeOoBaHUS. (B pel.
denepanbroro 3akoHa ot 07.04.2025 N 69-D3)

Cornacue moTtpeOuTenss Ha  NpUOOpETEHHE  JIOTIOJTHHUTENBHBIX  TOBApOB  (BBITIOJIHEHHE
JOTIOJTHUTEIIBHBIX PadoT, OKa3aHWE JIOTIOTHUTENBHBIX YCIYT) 3a TUIAaTy O(QopMIIseTcs MpoaaBlIOM
(vcrosTHUTENEM, BIIAJIENBIIEM arperaropa) B MUCHbMEHHOUW (opMme, ecim WHOE He MPeryCMOTPEHO
3akoHOM. O0s3aHHOCTb JI0Ka3aTh HATMYHE TAKOTO COTIIACHS I OOCTOSTENBCTBA, B CHITy KOTOPOTO
Takoe corjlacue He TpeOyeTcs, Bo3jaraercs Ha rnpojiaBlia (MCIOJHUTENS, BlIajelblia arperaropa). (B
pen. denepansroro 3akona ot 07.04.2025 N 69-D3)

[IpocraBnenue MpoaaBIOM (MCHIOTHHUTENEM, BIIAJIEIbIIEM arperatopa) aBTOMaTHYECKUX OTMETOK O
corJlacMd  TOTpeOuTeNss Ha  NPUOOPETeHHE  JOTOJHUTEIBHBIX  TOBAapOB  (BBITIOJTHCHHE
JOITIOJIHUTCIIBbHBIX pa60T, OKa3aHUueE MAOIIOJIHUTCIBbHBIX YCJ'IYF) WM BBIPAXCHUE IIPOAABIIOM
(McnoJIHUTENIEM, BIIANIEBIIEM arperaropa) 3a MoTpeOUTess TaKOTro COTJIacHs B WHOM BHJE JIMOO
(dbopMupoBaHHe TPOAABIOM (MCIOJIHUTENEM, BIAJAETbIEM arperatopa) ycjaoBuUH, Mpeanoiaraimx
M3HAYaJlbHOE Corjacue MOTPeOUTeNss Ha MPUOOpEeTEeHUE JOIMOJHUTENBHBIX TOBApPOB (BBINOJHEHHE
JOTIOTHUTEIBHBIX paboT, OKa3aHWE JOMOJHUTENbHBIX YCIYyr), HE JomyckaeTrcs. (B pen.
denepanbraoro 3akona ot 07.04.2025 N 69-D3)

4. TlponmaBer (MCHOJHUTENb, BJaJEliell arperaropa) He BIIpaBE OTKa3blBaTh MOTPEOUTENIO B
3aKJIFOUYEHUH, UCHOJHEHUH, U3MEHEHUH WM PAaCTOPKEHHM JOTOBOpa C MOTPEOUTEIEM B CBS3H C
OTKa30M TOTpeOUTEeNs] MPEIOCTaBUTH IEPCOHAJbHBbIE NaHHBIC, 33 HMCKIIOUEHUEM CIIydaeB, €CIU
00s3aHHOCTh MPEIOCTABIICHUSI TAaKWX JAaHHBIX MPeIyCcMOTpeHa 3aKOHOJAaTeslbcTBOM Poccuiickoit
denepanyy UM HETIOCPEICTBEHHO CBA3aHa C UCIOJIHEHHEM JIOTOBOPA C MOTPEeOUTENIEM.

[Ipu npenbsiBieHnn norpeduteneM TpeOOBaHUS O MPEIOCTABICHUH HHYOpPMAMH O KOHKPETHBIX
MPUYMHAX U TPABOBBIX OCHOBAHUSX, OMPEACISIONIUX HEBO3MOXKHOCTh 3aKIIOUEHHUS, UCIIOTHEHHUS,
W3MEHEHUS WJIH PACTOPKEHUS JoroBopa 0O€3 MPeNOCTaBlIEHUS TMEPCOHANBHBIX JaHHBIX, B
MUCbMEHHOUM dopMme (B TOM umcie B GopMe 3JIEKTPOHHOTO JOKYMEHTa) mpoiaBel (MCHOJIHHUTENb,
BIIQJIETIEI] arperaTopa) J0JDKEH MPeJOCTaBUTh TaKylo MHGOPMAIUIO B TEUEHHUE CEMU THEH CO JHS
MpeIbsIBICHUS YKa3aHHOTO TpeOOBaHUSL.

ITponasen (MCONHUTENB, BIIAJIENEl] arperaropa) NpeaocTaBiaseT HHGpOopMaIuo NOTpeOUTET0 B TON
¢dopme, B KOTOPOIl MpenbsBIEHO TpeOOBaHUE MOTPEOUTENs O MPEAOCTaBIEHHMM WHGOpMalUu O
KOHKPETHBIX NPUYMHAX U IPABOBBIX OCHOBAHUSAX, ONPEIENAIOIINX HEBO3MOYKHOCTH 3aKIHOYEHHS,
WCTIOJIHEHUS, U3MEHEHUS UJT PAaCTOPXKEHHUs JJ0roBopa 0e3 Mpe10CTaBICHUs IEPCOHAIBHBIX TaHHBIX,
€CIIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

[Ipu mpenbsiBieHUH MoTpeduTeNeM TpeOOBaHMS O NMPEIOCTAaBICHUN MH(DOPMAIMM O KOHKPETHBIX
IIPUYMHAX U MPAaBOBBIX OCHOBAHUSX, ONPEACIAIOUIMX HEBO3MOKHOCTH 3aKJIFOUEHHUsS, UCIIOIHEHMUS,
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HU3MCHCHUS HJIM PACTOPIKCHUSA OOTOBOpa 663 NpeaAOoCTaBJICHUSA MCPCOHAJIBHBIX NAHHBIX, B yCTHOﬁ
(dopme Takas nHpOpMAIU JODKHA OBITH IPEOCTABICHA HE3aMEIITUTEIBHO.

Cratbs 16.1. ®opmMbI U OPSAAOK OILIATHI MIPH MPOAAKE TOBAPOB
(BbIMOJIHEHMH Pad0T, OKa3aHuM yCJIyr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. Ilponasen (MCIIOJIHUTENb, BIAJEINIEL] arperaTopa B CiIydyae UCIIOIb30BaHMs B CBOEH JEATEILHOCTH
HaJIMYHBIX PACYETOB C MOTpedUTeneM) 00s13aH 00ECIeUnTh BO3MOKHOCTb OIUIAThI TOBApOB (padoT,
yCIIyT) IMyT€M HCHOJb30BaHUSl HALMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaKKe HAJTMYHBIX
pacdyeToB mo BeIOOpY moTpedutens. (B pea. DenepanpHbix 3akoHOB oT 01.05.2017 N 88-d3, ot
31.07.2020 N 290-®3)

OO6s13aHHOCTh 00ECNEeYUuTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yCIyr) ¢ HCIOJIb30BAHUEM
HAallMOHAJIbHBIX INIATCKHBIX WHCTPYMCHTOB B paMKax HaHHOHaﬂbHOﬁ CHUCTEMBI INIATCKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBla (MCIIOJHUTENS, BIaJeblla arperaropa), y KOTOpOro BBIpyYKa OT
peanu3aiii TOBapoB (BBIMIOJHEHHS Pa0OT, OKa3aHUsS YCIYT) 3a MPEIIIeCTBYIONIMNA KaJleHIapHBINA
roJl TPEeBbIIIAET ABaALATh MIIIHOHOB pyOieil. (B pea. denepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, o1 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, yciayr) HaXOAUTCS B MECTE, I[ie He MPEJOCTaBISIOTCS YCIYTH
JOCTYyIa K TIOJBYDKHOW pamuoTeaeOHHON CBs3M W (MJIM) CPEICTBAM KOJUICKTHBHOTO JIOCTyMa K
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW ~ cetu  "MHTepuer", mponmaBern;  (MCHOJIHHUTEIb)
0CBOOOXIaeTCs OT 00S3aHHOCTH 00ECIIEUYUTh B TOM MECTE BO3MOKHOCTh OTUIaThl TOBApPOB (pabdor,
yCIIyT) C MCHOJb30BaHWEM HAlMOHAJIBHBIX IJIATEKHBIX HMHCTPYMEHTOB. (B pea. denepaibHOro
3akoHa o1 01.05.2017 N 88-D3)

[IpomaBery ocBoOOXkmaeTcsi OT OOS3aHHOCTH OOECHEYHTh BO3MOYKHOCTH OIUIATBI TOBAapOB C
WCIIOJIb30BAHUEM HAIIMOHAJBHBIX TUIATS)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKA OT
peanu3alnuyi TOBapOB B KOTOPOM COCTABJISIET MEHEE MATH MUJUTMOHOB PYOJIeH 3a MPEeIIeCTB yIOIIHI
KajeHaapHbii rof. (B pea. deaepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnnara ToBapoB (paboT, YCIYr) MOXKET MPOHM3BOAMTHCS MOTPEOUTEIEM B COOTBETCTBUHU C
yKa3aHWeM MpojAaBlia (UCIIOIHUTEIS) IyTEM pPacyeTOB uepe3 CyOhEKTOB HAITMOHAIBHOM TUIATE)KHON
CHUCTEMBI, OCYIIECTBIAIONIMX OKAa3aHHWE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanu O HAMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE HE YCTaHOBJIEHO
(dbenepalbHBIMU 3aKOHAMH WJIM WHBIMH HOPMATHBHBIMH IIPAaBOBBIMH aKTamMu Poccuiickoi
Oenepanuu.

3. Ilpu ommate TOBapoB (paboT, yciayr) HAJIMYHBIMH JICHEKHBIMH CpPEACTBaMHU 0053aTeNIbCTBA
noTpeOuTeNs nepel MpoAaBIOM (MCHOJIHHUTENEM) MO OIJiaTe TOBapoB (paboT, yciayr) CUMUTAIOTCA
UCIIOJJHCHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CpPEICTB C MOMEHTa BHECCHHS HAJHMYHBIX
JICHeXKHBIX CpPEACTB TMpOJaBlly (MCIOTHUTEN0) JUOO0 TUIaTeKHOMY areHry (cyOaresry),
OCYILIECTBISIONIEMY ACSITETFHOCTD 110 MpUeMy IIaTekel GU3MIecKuX JTHIL.

ITpu omnare ToBapoB (paboT, yciayr) myTeM MepeBojia MPeloCTaBIsIeMbIX MOTPEOUTENEM HAINYHBIX
JICHEeXKHBIX CpEACTB 0e3 OTKpBITUS OaHKOBCKOTO cyeTa 00s3aTelabcTBa MOTPEOHUTENs Tepen
IPOAAaBIOM (HMCHOJHUTENEM) IO OIUIaTe TOBapoB (paloT, YCIIyr) CUMTAIOTCS HCIOJIHEHHBIMH B
pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB ¢ MOMEHTA BHECEHUS MOTpeOUTEIeM HAIUYHBIX JCHEKHbIX
CPeACTB KpPEOUTHON opraHuzanmuu JMbO0 OaHKOBCKOMY IIJIaT€XKHOMY areHtry (cybOaresry),
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OCYILIECTBJISIOIINM JIEATENIBHOCTh B COOTBETCTBUU € 3aKOHOIATENIbCTBOM Poccuiickoit denepanuu o
HAIMOHAJILHOU IJIATEKHOU CUCTEME.

[Ipu omnate ToBapoB (paboT, yciayr) myTeM NepeBoja ACHEKHBIX CPEACTB B paMKaxX MPUMEHSEMBbIX
(dhopM Oe3HATHMYHBIX PACYETOB 00S3aTEILCTBA IOTPEOUTENSI TIEpe ] MPOIABIIOM (HUCIIOJHUTEIEM) TIO
orutate TOBapoB (padoT, yCIIYT) CYNTAIOTCS UCTIIOJHEHHBIMU B CyMME, YKa3aHHOU B PaCIIOPSHKCHUH O
MEePEeBOJIC JICHSKHBIX CPEACTB, C MOMEHTA TOJTBEPKICHHUS €ro WCIIOTHCHUS OOCITYKHBArOIICH
MOTPEOUTEIIST KPEAUTHOM OpraHu3anuei.

4. Tlpu omnare ToBapoB (paboT, yciayr) mpojaBiy (MCIOJHHUTEINIO) 3alpelleHO yCTaHABJIUBATh B
OTHOIIEHUH OJHOTO BHJA TOBApOB (paboT, yCIyr) pa3M4HbIe [IEHbI B 3aBUCHMOCTH OT CIoco0a Ux
OIIaThl TIOCPEJCTBOM HAIMYHBIX PAcyeTOB WM B paMKax NpPUMEHSEMBIX (QopM Oe3HAINIHBIX
pacueros.

Ilynkm 4.1 cmamou 16.1 ne pacnpocmpansaemcsa Ha OMHOWIEHUA, 603HUKAIOWUE U3 002060D06
yuacmus 6 00J1€60M CIMPOUMEIbCMGE, 3aKTI0UACMbIX 6 COOMGENICIEUL

¢ Deoepanvuvim 3axonom om 30.12.2004 N 214-D3 (wacmsb 2 cmamou 4 Dedepanvrozo
3axona om 31.07.2025 N 284-D3).

4.1. TlponaBity (MCIIOJHUTENIO) 3aMpEeIIeHO yCTaHABIMBATH B OTHOIIEHWH OJHOTO BHA TOBApOB
(paboT, ycayr) pas3au4HbIC IIEHBI B 3aBHCHMOCTH OT HCIIOJIb30BAaHUS TMOTPEOHWTENIEM CEepBHCA
paccpoukM WM OIUIaThl ToBapa (paboThl, YCIYrd) TOTpeOUTEIEM B PACCPOUKY WM Uepe3
OTIpENIENICHHOE BpeMs, 3a WCKIIOYCHHEM CIIydaeB, €CJIH JIOTOBOP, VYCJIOBHS KOTOPOTO
MpelycCMaTpuBalOT OIUIaTy ToBapa (paboThl, yCIyrd) NOTpeOUTENEeM B PacCpOUYKy WM 4Yepes
OTIpEJICIIEHHOE BpEeMsI, 3aKTFOYACTCS ¢ YIaCTHUKOM JKCIIEPUMEHTA B COOTBETCTBUU ¢ DeiepaabHbIM
3akoHOM OT 4 aBrycta 2023 roma N 417-®3 "O npoBeIeHUH 3KCIEPUMEHTA IO YCTAHOBJIECHUIO
CHEIHAIbHOTO PEryJIHpPOBaHUS B IIENIAX CO3/JaHUS HEOOXOIAMMBIX YCIOBUN IJISi OCYILECTBICHUS
NEeSITeIbHOCTH 10 MapTHEPCKOMY (UHAHCHPOBAaHMIO B OTHAENBHBIX CcyObekTax Poccuiickoii
denepalid U O BHECEHUM HM3MEHEHHM B OTIENbHBIE 3aKOHOJATENIbHBbIE aKThl Poccuiickoit
Deneparnun". (B pen. PemepanpHoro 3akona oT 31.07.2025 N 284-D3)

4.2. Ilpu ommare yciIyr, OKa3blBaéMbIX Ha OCHOBAaHMU aOOHEHTCKOTO JIOTOBOpa B
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW cetn "MHTepHET" ¢ HCMoab30BaHMEM caiTa W (M)
CTpaHMIIBI caiiTa B HWH(POpPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn  "WHTtepuer", u (uian)
MH(OPMALIMOHHONW CUCTEMbI, U (WJIM) MPOrpPaMMbl JUISl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
WCIIOJIHUTEINIO 3alpelieH0 HCIO0JIb30BaTh JJIsl MONTYYeHUS NEPUOJUYECKUX IIaTeKed pPEeKBU3UTHI
0aHKOBCKOr0 cYeTa MOTPeOUTENsl WK JaHHBIE O €r0 AJIEKTPOHHBIX CPENICTBAX IUIaTeX a, KOTOPHIE
MOTPeOUTENb MPENOCTaBUII paHee M B OTHOILIECHHH KOTOPBIX BBIPA3MJ HCIOJHUTENI0 OTKa3 OT
MCIIOJIb30BAHUS MPU pacueTax ¢ HuM. (B pea. deaepanbpHoro 3akona ot 15.10.2025 N 376-D3)

HcnonauTens 00s3aH 00eCeyuTh MPUEM OTKa3a MOTPEOUTEN OT MCIOJIb30BaHUS MIPU pacueTax ¢
moTpeduTesieM paHee MPEIOCTABICHHBIX IOTPEOWTENIeM PEKBU3UTOB OaHKOBCKOTO CYETa WU
JAHHBIX O €ro JJIGKTPOHHBIX CPEJICTBAX IUIATEXKa, B TOM YHCIE B IJICKTPOHHOU ¢opme. (B pei.
denepanbHoro 3akona ot 15.10.2025 N 376-03)

5. IlponaBer (MCIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIKE Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HapYyIlIeHUEeM TpeOOBaHMH MyHKTa | HacTOsIIEH CTaThbH.

Cratps 17. CyneOHasi 3a1uura npaB noTpeouTtesien

1. 3ammTa npaB noTpeOUTENeH OCYIIECTBISAETCS CYJOM.
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3ammTa TpaB  moTpeduTeneld  yclIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPraHU3ALUSIMH,
OpPraHU3YIOUIUMH B3aUMOJICHCTBHE C YIOJHOMOYCHHBIM IO IMpaBaM NOTpeduTeneld (pUHaHCOBBIX
yciIyr B cooTBeTCTBUH ¢ DeepanbHbiM 3akoHOM "OO0 yIIOJIHOMOYEHHOM IO TMpaBaM MOTpeOuTeneit
(UHAHCOBBIX  yCIyr", OCYIIECTBISACTCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMH YKa3aHHBIM
denepanbHbIM 3aKk0HOM. (B pen. DenepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB mOTpeOUTENC MOTYT OBITh MPEIBSBICHBI MO BBHIOOPY HCTIA B CYJ IO
MECTY:

HaxO0XXIACHUA OpraHu3anuu, a €CJIM OTBCTUUKOM SABJISACTCA HHIIHBHIIyﬁHBHBIﬁ npeanpuHuMarelib, -
€Ir'0 XXUTCJIBCTBA,

KHUTCJIbCTBA UIIN Hpe6I)IBaHI/I$[ HucTna,
3aKJIIOYCHUA UJIW UCIIOJIHCHUA OOTOBOPA.

ECJ'II/I HUCK K OpFaHI/ISaHI/II/I BBITCKACT U3 ACATCIBHOCTU €€ (bl/IJ'II/IaJ'Ia NIINn HpeI[CTaBI/ITeJ'H)CTBa, OH
MOJKET OBITh TIPEABSABICH B CY/] 0 MECTY HAXOK/ICHHS e¢ (prinaia WK IpeACTaBUTEILCTBA. (B Pel.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Ilotpeburenu, WHBIE HUCTIBI MO HCKAM, CBS3aHHBIM C HapylleHHWEM IpaB MNOTpedUTesei,
O0CBOOOKIAIOTCS OT YIUIAThl TOCYJApPCTBEHHOW MOILIMHBI B COOTBETCTBUHU C 3aKOHO/ATEIbCTBOM
Poccniickoit ®denepanun o Hamorax u coopax. (B pen. PeaepanpHoro 3akona ot 18.07.2011 N
242-D3)

I'nasa II. 3amurTa npaB morpeduTesiell Npu MpPoaaX ke TOBapoOB
MoTpeduTeIAM

Crarbi 18. [IpaBa norpeduTe s Npu 00HAPYKEHUU B TOBape
HeZ0CcTaTKOB (B pen. @enepanannoro 3akona ot 25.10.2007 N 234-P3)

1. [loTpebutens B ciaydyae oOHapyX eHHS B TOBape HEJAOCTAaTKOB, €CIU OHU HE ObUIM OTOBOPEHBI
MIPOJIaBLIOM, [0 CBOEMY BBIOODPY BIIpaBe:

MoTpeOOBaTh 3aMEHBI Ha TOBAP ATOM e MapKH (ITHUX K€ MOJICTH U (MJIM) apTUKYJIA);

oTpeOoBaTh 3aMEHbI HA TaKOM K€ TOBap APYroi Mapku (MoJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHOM LEHBI,

HOTpe6OBaTB COpa3MCPHOTO YMCHBIUICHUSA HOKyrIHOfI IOCHEBI,

HOTpe6OBaTB HE3aMCAJIUTCIBHOI'O 663B03M€3ﬂHOFO YCTpaHCHUA HCOOCTATKOB TOBApa WU
BO3MCIICHUA pacXod0B HA UX UCIIPABIICHUC HOTpC6I/IT€J'IeM HJIN TPCTbHUM JIMLIOM;

OTKa3aTbCA OT HMCIIOJIHCHHUA OOTOBOpPA KYIUIM-IIPOAAXKU U HOTpe6OBaTL BO3BparTa yﬂﬂaquHOﬁ 3a
TOBAp CyMMBI. ITo Tpe6OBaHI/IIO ImpoaaBIa U 3a €ro CUeT HOTpe6I/ITCJ'IB JAOJIDKCH BO3BPATUTHL TOBAp C
HEAOCTaTKaMH.

ITpu 3TOM NOTpEOHUTENH BIpaBe NOTPEOOBATH TAKXKE MOJHOTO BO3MELICHUS YOBITKOB, TPUYHHEHHBIX
€My BCIIEACTBHE MPOJAXHM TOBapa HEHA/UIEXkKAIEro KadecTBa. YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISl YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeduTes.
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B oTHOmIEHHHM TEXHUYECKH CIIO)KHOTO TOBapa MOTPEOHTENs B cliydae OOHApYyKEHUS B HEM
HEJOCTAaTKOB BIIPaBE OTKA3aThCsl OT HCIOJHEHUS JOTOBOpa KYIUIH-TIPOJXKH W TOTPeOOBATH
BO3BpaTa yIUIadYeHHOH 3a TaKOH TOBap CyMMBI JIMOO MPEebsIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp
3TO# € Mapku (MOJIeNu, apTUKYJa) WM Ha TaKOM K€ TOBap JAPYroil Mapku (MOJENH, apTUKYJIa) C
COOTBETCTBYIOLIMM MEPEPACUETOM MOKYIIHOM LIEHBI B TEYEHUE IMATHAALATU JHEW CO JHA MEpeNadn
noTpeOuTeNNt0 Takoro Tomapa. Ilo MCTEYeHHMH STOrO CpoOKa yKa3aHHBIE TPEOOBaHMS MOJUICKAT
YAOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOIIUX CIIy4acB:

oOHapy>KeHHE CYILECTBEHHOT'O HEJOCTAaTKa TOBAPA;
HapyICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HCBO3MOXXHOCTb HCIIOJIB30BAaHUS TOBapa B TCYCHUC KaXAOTO TroJa FapaHTHﬁHOFO CpOoKa B
COBOKYITHOCTH OoJiee ueM TpUALATH I[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'0 YCTPAHCHHA €T0 PA3JIMUHBIX
HEAOCTATKOB.

IlepeyeHb TEXHUYECKM CIIOXKHBIX TOBAapoOB yTBepxkaaerca IIpaBurensctBoM  Poccuiickoi
Ddenepanun. (B pea. Penepanbroro 3akoHa ot 25.10.2007 N 234-P3)

2. TpeboBaHus, yka3aHHble B IyHKT€ | HacTosed CTaTbu, MNPEABABISAIOTCA MOTpeOUTENIEM
MpoJiaBlly JHOO YIOTHOMOYEHHON OpraHU3alud WM YIOJIHOMOYEHHOMY HWHAUBUAYAIbHOMY
npeanpuHuMarento. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. [loTpeOuTens BpaBe MpeAbIBUTL TPEOOBAHUS, YKa3aHHBIC B a03ariax BTOPOM M TMATOM ITyHKTa |
HACTOSIIEH CTaThM, W3TOTOBUTENIO, YMOJHOMOYEHHOW OpraHW3aIi WA YIOJTHOMOYEHHOMY
WHIUBHUAYATPHOMY TIPEANPUHAMATENI0, UMIIOpTepY. (B pen. deaepanbHbIX 3aKkoHOB 0T 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mnpenbsiBieHus 3tux TpeOOBaHUM NMOTPEOUTENb BIpPaBE BO3BPATUTh H3TOTOBUTENIO WM
HUMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpaTa YIUIAYeHHOW 33 HETO CYMMBI.
(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-03)

4. ITynkt yrparua cuiy. (B pea. @enepanbaoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrctBHe y MOTpeOUTENss KacCOBOTO WJIM TOBAapHOTO ueka JUOO0 HHOro JIOKyMEHTa,
YIOCTOBEPAOIMIUX (aKT U YCIOBUS NOKYINKHM TOBapa, He SBJISETCS OCHOBAaHUEM J[UId OTKa3a B
YIOBJIETBOPEHUU €0 TpeOOBaHUM.

[IponaBery  (M3roTOBUTENb),  YNOJHOMOYEHHAs  OpraHM3alUs  WIM  yIIOJHOMOYEHHBIH
WHIUBUAYAIbHBIN MpeANpUHUMATENb, HUMIOPTEp O00sf3aHbl MPUHATH TOBApP HEHAJIEXKAIEro
KauecTBa y MOTpPeOUTENs W B Cilyyae HEOOXOJAMMOCTH IMPOBECTH MPOBEPKY KayecTBa TOBapa.
[ToTpebuTens BIpaBe yyacTBOBaTh B IPOBEpPKE KadecTBa ToBapa. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-D3)

B caydae cnopa o mpuuMHaxX BO3HMKHOBEHHUS HEJOCTaTKOB TOBapa IpojaBel] (M3rOTOBUTENb),
YIIOJIHOMOYEHHAs] OpraHM3alus WM YHOJHOMOYEHHBIH WHIMBUAYAJIbHBIN IpeIIpUHUMATENb,
uMHopTep 00s3aHbI IPOBECTU 3KCIIEPTU3Y TOBApa 3a CBOM cueT. DKCHepTH3a ToBapa MPOBOJUTCS B
CpOoKH, YycTaHOBiIeHHble cTaTbsiMu 20, 21 u 22 Hacrosimiero 3akoHa i YIOBJIETBOPEHMS
COOTBETCTBYIOLIMX TpeOoBaHui mnoTpedburens. [loTpebutens BHpaBe MPUCYTCTBOBATh IPHU
IIPOBEJICHUH SKCIIEPTU3bl TOBApa U B CIIy4ae HECOIJIACHUS C €€ pe3ysIbTaTaMU OCIIOPUTH 3aKIIIOUEHUE
TaKOM KCIEepTH3bI B cyneOHOM mopsiake. (B pea. OeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecou B PE3YIbTATC SKCICPTHU3BI TOBApA YCTAHOBJICHO, YTO €I0 HCAOCTATKHU BO3HHUKIIM BCJICACTBHC
O6CTO$ITCJ'ILCTB, 3a KOTOpPBIE HC OTBCYACT IIPOAABCIL (I/I3FOTOBI/ITCJ'IL), HOTpC6I/ITCJ'IB 00s13aH
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BO3MECTUThH IPOJaBLy (M3rOTOBUTENIO), YIIOJHOMOYEHHON OpraHM3aluy WIH YIIOJIHOMOYEHHOMY
UHJUBUAYAIBHOMY IIPEINPUHUMATENI0, UMIIOPTEPY PacXobl Ha IPOBEACHUE IKCIEPTU3BI, a TAKKE
CBS3aHHbIE C €€ IIPOBEJCHUEM pacxoJbl Ha XpAaHEHUE U TPAHCIOPTUPOBKY ToBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBenr (M3rOoTOBUTENB), YIMOJTHOMOYEHHAs OpraHu3alus WIH  YIOJHOMOYEHHBIN
WHIUBUAYIBHBIN MTPEANPUHUMATEh, HIMIIOPTEP OTBEUAET 332 HEJOCTATKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIH IMOTPEOMTENh JTOKaXET, YTO OHM BO3HHKIN JI0 TEpeIavd
TOBapa MOTPEOUTEIIO WU MO0 MPUYMHAM, BO3HHUKIIUM JI0O 3TOr0 MOMEHTa. (B pea. demepanbHOro
3akoHa o1 21.12.2004 N 171-®3)

B oTHomeHuMn TOBapa, Ha KOTOPBIM YCTAaHOBIJIEH TapaHTUHHBIA CPOK, MpoAaBel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAs1 OpraHu3alMs WM YIOJHOMOYEHHBIM HWHIAUBUIYAJIbHBIM MPEIIIPUHUMATEID,
HMMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBAPA, €CJIM HE JOKAXKET, YTO OHHM BO3HUKIIM IOCIIE Nepeadn
TOBapa MOTPEOUTENI0 BCIEACTBUE HApPYLICHUS NMOTPEOMTENEM MpPaBUJ UCIOJIb30BAaHUS, XPaHEHUS
WIM TPaHCHOPTUPOBKH TOBapa, ACWCTBUN TPETbUX JMI WJIM HENPEOJOJUMON CHIbl. (B pei.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpymHOTabapHTHOTO TOBapa M TOBapa BECOM 0oJjiee MSATH KAJIOTPAaMMOB JIJISl pEMOHTA,
VIIEHKH, 3aMEHbI U (UJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBIISIIOTCS CUJIaMHU M 32 CUeT MpOoJAaBIia
(I/ISFOTOBI/ITCJ'UI, yHOHHOMOquHOﬁ OpraHu3alii HWJIW  YIIOJIHOMOYCHHOI'0 HWHAWBUAYAJIBHOTO
NpeANpUHUMATENSI, UMIopTepa). B ciaydae HeWCoMHEHWs MaHHOW OOS3aHHOCTH, a TakKXKe IpH
OTCYTCTBHMU IIpOJaBIa (I/IBFOTOBHTGJ'ISI, YHOJ'IHOMO'-IGHHOI\/’I OopraHHU3alli HWJIHW YIIOJHOMOYCHHOT'O
MHIUBUAYAIBHOTO IPEINPUHUMATENS], UMIIOPTEPA) B MECTE€ HAXOXKAECHUS MOTPEOUTENS TOCTaBKa U
(1K) BO3BpaT yKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIAThCS moTpedutenem. [Ipu sTom mpopaasen
(M3rOTOBUTENb, YIOJIHOMOYEHHAss OpraHu3alus WM  YIOJHOMOYEHHBIH HMHIWBUIYalIbHBIN
NpeANnpUHUMATENb, HWMIOpPTEpP) O00s3aH BO3MECTHTh MOTPEOUTETIO PaCXOJbl, CBS3aHHBIC C
JIOCTaBKOW M (UJTM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. DenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

Crarbia 19. Cpoku npeabsiBjieHHsI NOTPedUTEIeM TPeOOBAHM B
OTHOLLICHMH HEJOCTATKOB TOBapa

1. TlotpeOutens BIpaBe NPEIBIABUTH MPEAYCMOTPEHHBIC cTaThel 18 Hacrosmiero 3akoHa
TpeOoBaHUs K MpOoJaBIly (M3TOTOBUTENIO, YIIOJIHOMOYEHHOW OpPraHu3aliy WIH YIOJTHOMOYEHHOM Y
WHIUBUAYAIBHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUH HEIOCTATKOB TOBApa, €CIIU OHU
oOHapy)XeHbl B T€UEHUE TaPaHTUMHOTO CPOKa WM CpOKa TOAHOCTH. (B pen. deaepanbHOro 3aKOHA
ot 21.12.2004 N 171-®3)

B otHomenun TOBApOB, HA KOTOPLIC l"apaHTHﬁHLIe CPOKH WJIKM CPOKH I'OAHOCTU HC YCTAHOBIJICHEI,
HOTpGﬁI/ITeJ'IL BIIpaBC NPCAbABUTH YKA3aHHBIC Tpe6OBaHI/I${, CCJIM HCAOCTATKHN TOBApPOB 06Hapy>KeHBI
B paSYMHHﬁ CpOK, HO B IIpE€aciaax ABYX JIECT CO IOHA IICpcaavu HUX HOTpe6I/ITeJ'II-O, ecii Ooliee
JUIATCIIBHBIC CPOKHW HC YCTAHOBJICHBI 3dKOHOM HWJIM JOTOBOPOM. (B pea. CDez[epaanoro 3aKOHa OT
17.12.99 N 212-®3)

2. 'apaHTHIHBIA CPOK TOBapa, a TAaKXKe CPOK €ro CIyXObl UCUUCIAETCS CO JHS MepeAadd ToBapa
NOTPEOUTEN0, €CIM HMHOE HE NpPeAyCMOTpeHo noroBopoM. Ecnu neHp mnepepadn yCTaHOBHTH
HEBO3MOXHO, 3TH CPOKU MCUHUCISIOTCS CO JHSA U3TOTOBIIEHUS ToBapa. (B pea. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

I[J'ISI CC30HHBIX TOBAapOB (06YBI/I, OACKIBI H l'IpO‘-II/IX) 9T CpPOKHU HCYHUCIAKOTCA € MOMCHTa


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l35
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l35
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49

HACTYIUICHHsI COOTBETCTBYIOLIEIO  CE30HA, CPOK HACTYIUICHMS KOTOPOIO  OIPEIENsaeTCs
COOTBETCTBEHHO cyOBbekTamu Poccuiickoit denepanyy ncxoas U3 KIMMATUYECKUX YCIOBUH MecTa
HaXO0XJICHUS MOTPEeOUTENEH.

ITpu mpoxaxe ToBapoB IO oOpaslaM, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOYEHHS
JI0rOBOPa KYIUIM-IIPOAAXXU U MOMEHT Iepefjayd TOBapa MOTPEOMTENI0 HE COBIANAIOT, 3TU CPOKH
UCUUCIIAIOTCSA €O JHS JOCTaBKU TOBapa norpedurento. Ecau moTpeduTens JUIIEH BO3MOXKHOCTH
WCIIOJb30BATh TOBAp BCIEICTBHE OOCTOSITENBCTB, 3aBUCAIIMX OT IMpOAaBla (B 4aCTHOCTH, TOBAp
HY)XJaeTcs B CHELUAJIbHON YCTaHOBKE, MOJKIIOYEHUN UM COOpKE, B HEM MMEIOTCSI HEIOCTAaTKH),
TapaHTUHHBIA CPOK HE TEUYeT [0 YCTPaHEHHUS NPOJABLIOM TakuxX oOcrosTenscTB. Ecim neHb
JOCTaBKH, YCTAHOBKH, IOJKJIIOYEHUs, COOpPKM TOBapa, YCTPAHEHHUs 3aBUCALLIMX OT IPOAABIA
00CTOSITENBCTB, BCIEICTBUE KOTOPBIX MOTPEOUTEND HE MOXKET UCIIOJIb30BAaTh TOBAp MO HA3HAYEHUIO,
ONPEIEIUTh HEBO3MOKHO, 3TU CPOKH MCUUCIISIIOTCS CO IHA 3aKIHYEHUS TOTOBOPA KyIUIA-TIPOJAKH.
(B pen. ®enepanpHOro 3aK0Ha OT 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. @eaepanbraoro 3akoHa ot 17.12.99 N 212-03)

Cpok TOTHOCTH TOBapa OIpeAeNseTcs MEPUOJIOM, UCUMCISEMBIM CO JIHS M3TOTOBJICHHUS TOBapa, B
T€UEeHHWE KOTOPOTO OH TMPHUTOJEH K HMCIOJIb30BAHUIO, MW JAaTOW, 10 HACTYIUICHUS KOTOpPOH TOBap
MIPUTOJIEH K UCTIOIH30BAHUIO.

[TpogomKUTENPHOCT CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeboBaHMsIM K Oe30macHOCTH ToBapa. (B pea. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. FapaHTI/II\/'IHI)Ie CPOKHU MOT'yT YCTAaHABJIMBATHCA Ha KOMIUICKTYIOIIUE U3ACTINA U COCTAaBHBIC YaCTU
OCHOBHOTO ToOBapa. lapaHTuifHble CPOKM Ha KOMIUIEKTYIOIIHME U3JENUS U COCTaBHbIE YacTH
HCUHUCIISIOTCS B TOM K€ MOPSIKE, UTO U TapaHTUMHBIA CPOK HA OCHOBHOM TOBAap.

["apanTHiiHbIe CPOKU HA KOMIUIEKTYIOIINE U3/IETUS U COCTaBHBIE YaCTU TOBapa CYUTAIOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JI€JIMe, €CIM WHOE HE YCTaHOBIIEHO JIoroBopoM. B ciyuae,
€ClIi Ha KOMIUIEKTYIOIlee MH3JeIHMe M COCTaBHYI0 4YacTb TOBapa B JIOTOBOPE YCTaHOBJICH
rapaHTUMHBIN CPOK MEHBIIEH MPOJAOTIKUTEILHOCTH, Y€M FapaHTUMHBIN CPOK HA OCHOBHOE U3JIEIIHE,
NOTpeOUTeNb BIpPaBe MPEIbSIBUTH TPeOOBAaHMS, CBSI3AHHBIE C HEIOCTATKAMH KOMILIEKTYIOIIErO
U3JIeNusl ¥ COCTAaBHOM 4YacTH TOBapa, IpH UX OOHAPY)KEHHWU B TEUEHUE TapaHTHHHOTO CpoKa Ha
OCHOBHOE€ HU3JIeNIHEe, €ClIi MHOE HE MPEAYCMOTPEHO J0TroBopoM. (B pen. denepanbHOro 3aKkoHa OT
17.12.99 N 212-@3)

Ecnu Ha KOMITIEKTYIOIee U3/IeINe YCTAHOBIICH TapaHTHIHBIN CPOK OOJIbIICH MPOA0KUTEIBHOCTH,
4YeM TapaHTUHHBII CPOK Ha OCHOBHOW TOBap, MOTPEeOUTENb BIpaBe MNPEAbSBUTH TPEOOBAHUS B
OTHOIIEHUH HEIOCTAaTKOB TOBapa IMpH YCIOBHM, YTO HEAOCTATKH KOMILIEKTYIOIIEro H3IeNnus
oOHapy)XeHbl B TEUEHHUE TapaHTUWHOTO CpPOKa Ha JTO H3JeNue, HE3aBUCUMO OT HUCTEUCHUs
rapaHTUHHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpokw, yKa3aHHbIE B HACTOSIICH CTaThe, OBOJSATCS 10 CBEICHUS MOTpeOuTeNs B HH(GOPMAIIUU O
TOBape, MPEJI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThel 10 HacTosmero 3akoHa.

5. B ciyuasix, korjga npe1lycCMOTPEHHBIN JOTOBOPOM TapaHTHUMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEIOCTAaTKU ToBapa OOHapyXeHbl MOTpPeOUTENeM MO HMCTEYSHHH TapaHTUMHOTO CpOKa, HO B
npenenax ABYX JIeT, MOTPeOUTEeNh BIpaBe MPEIbsIBUTH MPOAABIy (M3TOTOBUTENO) TpeOOBaHMS,
MpeAyCMOTpEHHbIE cTaThed 18 HacTosimiero 3akoHa, €CIM JOKaXeT, 4TO HEJOCTaTKh ToBapa
BO3ZHUKIIM JI0 €ro IMepeaady MOTPEeOUTeN0 UM MO MpUYUHAM, BOZHHUKIINM IO 3TOI0 MOMEHTa. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)
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6. B ciyyae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIpaBE NMPEIbSIBHUTH
U3rOTOBUTENIO (YIIOJHOMOYEHHOM OpraHu3allid WIA YIOJHOMOYEHHOMY WHIUBUIYaIbHOMY
NPEINPUHIMATENI0, UMIIOPTEPY) TpeboBaHHEe O 0E3BO3ME3IHOM YCTPAaHEHHH TaKUX HEIOCTATKOB,
€CIT JIOK&XET, YTO OHM BO3HHMKIM [0 TMepenadyd ToBapa MOTPEOUTENI0 WM 1O MPHYUHAM,
BOZHUKIIMM [0 S3TOTO0 MOMEHTAa. YKa3aHHOEe TpeOOBaHME MOXKET OBbITh TPEIBSIBICHO, €CIU
HEJ0CTaTKU TOBapa 0OHapYKEHbI 110 UCTEUEHUH JBYX JIET CO JIHS Nepeadyr ToBapa oTpeduTento, B
TEYEHHE YCTAHOBJIEHHOI'O HAa TOBAp CPOKa CIYXObl WJIM B TEUEHHUE JECATH JIET CO JHS Ieperadyu
TOBapa MOTPEOUTENIO B CIydae HEYCTAaHOBJICHHS CpoKa ciaykObl. Ecnu ykazanHoe TpeGoBaHUE He
YIOBJIETBOPEHO B TEUEHHUE JBaJLATH JHEH CO JHSA €ro MpeabsBICHHUs MOTpeOUTEeNIeM WIN
oOHapyXEHHBII UM HEJJOCTATOK TOBapa SBJISIETCS HEYCTPAHUMBIM, IOTPEOUTENH TI0 CBOEMY BBIOOPY
BIIpAaBE IMPEIbSBUTh H3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHU3aliy WIA YIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY IPEANPUHUMATEN0, UMIOPTEPY) MHBbIE MPETYCMOTPEHHbIE IMYHKTOM 3 CTaTbu
18 Hacrosimero 3akoHa TpeOOBAaHMSI WJIM BO3BPATUTh TOBApP H3TOTOBUTENIO (YIOJTHOMOYEHHOM
OpraHM3aly WM YIOJHOMOYEHHOMY WHIMBUAYAJIbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY) U
MmoTpeboBaTh BO3BpaTa VIUIAYEHHOW JEHEKHOW CyMMBL. (B pen. DeaepanbHOrO 3aKkoHA OT
21.12.2004 N 171-®3)

Crates 20. YcTpaHeHne HEIOCTATKOB TOBAPa U3r0TOBUTEJIEM
(mpoaaBuOM, YIIOJTHOMOYEHHOW OPraHu3anuei MM ynoJJHOMOY€HHbIM
WHIAMBUIYAJIbHBIM NpeINpUHUMATEIEM, MMIIOPTEPOM) (B pel.
®denepanabHoOro 3akona or 21.12.2004 N 171-®3)

1. Ecniu cpok ycTpaHeHHsT HEJIOCTAaTKOB TOBapa HE OMpPECNICH B MUCbMEHHOW ()OpMe COTJIAIICHHEM
CTOPOH, 3TU HEJOCTAaTKU JIOJKHBI OBITh YCTPaHEHbI U3TOTOBUTENEM (TIPOIABLIOM, YITOJIHOMOUYEHHOM
OpraHu3ainieil WiM YIOJHOMOYEHHbIM WHAMBUIYaJIbHBIM MPEIIPUHAMATENIEM, HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0ObEKTUBHO HEOOXOJUMBIN IS UX YCTPAHEHUS C
y4eToM O0ObIYHO MpUMEHsIeMOTOo crocoba. Cpok ycTpaHeHHs] HEJJOCTaTKOB TOBapa, ONpeAesieMblil B
MMCBMEHHOM (popmMe corjamieHneM CTOPOH, He MOXKET MPEBBIIIATh COPOK MAThH JHEH.

B cnyuae, ecniu Bo Bpemsi yCTpaHEHHS] HEJOCTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OYIyT
yCTpaHEeHbl B OINPEACICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAIllEHUe
O HOBOM CpOKE YCTpaHEHHS HEIOCTaTKoB ToBapa. [Ipu 3TOM oOTCyTcTBHE HEOOXOAMMBIX st
yCTpaHEeHHs] HEJOCTAaTKOB TOBapa 3amacHBIX YacTed (IeTajiel, MaTepHuajoB), 00OPYIOBAHUS WU
M0I00HbBIE TPUYMHBI HE SIBJISIFOTCSI OCHOBAHHEM JUIs 3aKJIFOUEHUS COTJIAlllEeH sl O TAKOM HOBOM CPOKe
U He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHHE CpPOKa, OMPEACNICHHOTO COTJIAIeHHEM
CTOPOH TepBOHAYaIbHO. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOmEHWH TOBApOB [UIMTEIBHOTO IIOJB30BAHUS HW3TOTOBUTENb, MPOJaABEI] JIMOO
YIIOJTHOMOYEHHAs OpraHu3alids W YIOJHOMOYEHHBIH WHAMBUAYAIBHBIM MIpEeIIpUHUMATEIh
00s3aHBl TPU TPEIbSIBICHUN MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHMS B TPEXAHEBHBIH CpPOK
0€3B0O3ME3/IHO MPENOCTABUTH MOTPEOUTENI0 HA MEPHOJl PEMOHTA TOBAP ATUTEIHLHOTO MOJIb30BAHMUS,
o0mnafarouil STUMH e OCHOBHBIMU MOTPEOUTETHCKUMU CBONCTBAMH, 00ECIIEYHB JOCTaBKY 3a CBOM
cuer. IlepeyeHb TOBapOB UIMTEIBHOTO TMOJB30BAaHUS, Ha KOTOphIE yKa3zaHHOE TpeOOBaHUE HE
pacmpocTpansiercsi, ycraHaBinuBaeTcs IIpaButensctBoM Poccuiickoit ®enepanuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, 01 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3.B CJIyqac YCTpAaHCHUSA HCEAOCTATKOB TOBapa l"apaHTHfIHLIfI CPOK Ha HCTO MPOAJICBACTCA HA
nepuoa, B TCUCHUC KOTOPOI'0 TOBAP HEC UCIIOJIB30BAJICH. Yka3zaHHbII nepuoa UCHUCIICTCS CO JHSA
06pameH1/I;1 HOTpCGI/ITCH}I C Tpe60BaHI/ICM 00 YCTpAHCHUU HCIOCTATKOB TOBApa N0 AHA BbLAAYH €TI0
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I10 OKOHYaHUH PEMOHTA.

IIpu Bblaue TOBapa M3rOTOBUTENb (MPOJABEL, YIOJHOMOYEHHAas OpraHu3alus WU
YIIOJTHOMOYEHHBI WHAMBUIYAJbHBIM NpPEANpUHUMATENb, HUMIIOPTEp) OO0SA3aH IPENOCTaBUTh B
MUCHbMEHHOU (hopMe moTpeduTento nHpopMaNrio 0 JaTe oOpalleHus NOTpeOuTeNs ¢ TpeboBaHHEM
00 ycTpaHeHHH OOHapY)KEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Mepeadd ToBapa MmoTpeduTenemM
IUIsL yCTpaHEHHsI HEJOCTATKOB TOBAapa, O JaTe YCTPAHEHUSI HEIOCTATKOB TOBApa C UX OMHCAaHUEM, 00
WCIIOJIb30BAHHBIX 3aMIACHBIX YaCTSX (AETasiX, MaTepuaiax) U O JIaTe BbIA4W TOBapa MOTPEOUTEIIO
10 OKOHYAHWHU YCTPAHEHHsI HEIOCTAaTKOB ToBapa. (B pen. denepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHMM HEIOCTaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIEr0 M3AENUs WIH
COCTaBHOM 4YaCTH OCHOBHOTO HM3[ENIMs, Ha KOTOPbI€ YCTAHOBJICHBI IapaHTUITHbIE CPOKHU, HA HOBBIE
KOMIUIEKTYIOIIIEE M3JEJIME WIM COCTABHYKO 4YacTb OCHOBHOTO M3JENUs YCTaHABIMBACTCS
TapaHTUIHBIA CPOK TOM K€ MPOJIOJKUTEIBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIEE U3/IEINe
WM COCTAaBHYK) YacTb OCHOBHOIO W3JENHs, €CIM HMHOE€ HE NPEAYyCMOTPEHO JOTOBOPOM, H
TrapaHTUNHBIA CPOK MCYUCISETCS CO JHS BbIJIAYM MOTPEOUTENIO0 3TOT0 TOBapa MO OKOHYAHHUH
pemonTa. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarps 21. 3aMeHa TOBapa HEHA/UIEKAIET0 KAaYeCTBA

1. B cnygae oOHapyxeHus moTpeduTeneM HETOCTATKOB TOBapa U MPEIbSBICHUS TPEOOBAHUS O €T0
3aMeHe TpojaBer] (M3rOTOBUTENb, VYIIOJHOMOYCHHAs OpraHW3alus WM  yIMOJTHOMOYEHHBIN
WHIUBUAYaJIbHBIN MpEeANpPUHUMATENh, UMIIOPTEP) 0053aH 3aMEHUTh TAaKOW TOBap B TEUCHHE CEMHU
OHEW cOo JHS TpPEeIbsBICHUS YKa3aHHOTO TpeOoBaHHsS MOTpeOuTeNeM, a MpU HEOOXOIUMOCTH
NOTIONTHUTENBHOW  MPOBEPKM  KadyecTBa  TaKOro  ToBapa  MPOJABLUOM  (M3TOTOBUTENEM,
YIOJHOMOYEHHONW OpraHu3alvell WM YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIM IMPEANpPHUHUMATEIEM,
HUMIIOPTEPOM) - B TE€UCHHE BAALATH AHEW CO HS MPEIbIBICHUS YKa3aHHOTO TPeOOBAaHMUSL.

Eciu y mponmaBua (M3roToBUTENs, YMOJHOMOYEHHOW OpraHM3alul WIA YHOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEINpUHUMATENs, HMIIOpPTEpa) B MOMEHT MpEeabsSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN JUIsl 3aMEHBI TOBAp, 3aMEHa JIOJDKHA ObITh MPOBE/ICHA B TEUCHHE MEcAla
CO JTHS IPEbSIBICHUS TAKOTO TPEOOBAHUA.

B paiionax Kpaiinero CeBepa W NpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOUTENs O
3aMEHE TOBapa MOJJICKUT YIOBJICTBOPEHHUIO IO €ro 3asBJICHHUI0O B CPOK, HEOOXOTUMBIA s
OuYepe/IHOM TOCTaBKH COOTBETCTBYIOIIETO TOBapa B ATH PaiOHBI, B Cllydae OTCYTCTBHSI y MPOJIaBla
(M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3alMil WM YIOJHOMOYEHHOTO HWHIUBUIYaIbHOTO
MpearpuHUMATeNsl, UMIIOpTepa) HEOOXOAMMOro s 3aMeHbl TOBapa Ha JIEHb MpeIbsSBICHUS
yKa3aHHOTO TpeOOBaHMUSL.

Ecnu nna 3amensl ToBapa TpeOyercsi Oosee cemMu AHEH, MO TpeOOBaHHIO MOTPEOHUTENs MpPOJaBell
(u3rotoBuTENh JUOO YIOJTHOMOYEHHAs OpPraHU3alUs WIM YIOJTHOMOYEHHBIM WHIUBUIYalbHbII
MpearpUHUMATeNh) B TeUEHHUE TpeX JHEH cOo JHS TpebsBICHHS TpeOOoBaHHS O 3aMEeHE TOoBapa
00s13aH 06€3BO3ME3THO MPEAOCTABUThH MOTPEOUTENIO BO BpEMEHHOE MOJIh30BaHUE Ha MEPUO]T 3aMEHBI
TOBAp MATUTENLHOTO TOJIb30BaHUsA, OOJANalONUi STUMHU K€ OCHOBHBIMU MOTPEOUTENHCKUMHU
CBOMCTBaMH, OOECTEeUrMB €ro AOCTaBKYy 3a CBOM cueT. DTO MpaBWJIO HE pPAcIpoCTpaHseTcs Ha
TOBApHI, MEPEYCHb KOTOPBIX OMPEIEISIETCS B COOTBETCTBUU C HMYHKTOM 2 cTaThbu 20 HACTOAIIErO
3akoHa. (B pen. DenepaibHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. TOBap HCHAJICKAIICTO Ka4CCTBa AOJIZKCH OBITh 3aMEHEH Ha HOBBII TOBAp, TO €CTh HA TOBAp, HEC
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OBIBIINIA B YIOTPEOJICHUH.

IIpn 3ameHe ToBapa TrapaHTHUMHBIA CPOK HCYMCIACTCS 3aHOBO CO JHS IIepeAadd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku yI0BJIEeTBOPEHUS OTAEJIbHbIX TPEOOBAHUM
norpeduTes (B pea. @eaepaabHoro 3akona ot 21.12.2004 N 171-P3)

TpeGoBanusi moTpeOHUTENsT O COpa3MEPHOM YMEHBIIICHHH IMOKYITHOW IIEHBI TOBapa, BO3MEIICHHU
pacxo/0B Ha KCIPABICHUE HEAOCTAaTKOB TOBapa MOTPEOMTENEM WM TPEThbUM JIMLIOM, BO3BpaTe
YVIUTAaU€HHOW 3a TOBAap JACHEXKHOW CYMMBI, a Takke TpeOOBaHHWE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTENIO BCJIEACTBHE MPOJKH TOBapa HEHAIEKAIIEro KadecTBa JHOO
MIPEeIOCTABJICHNs HEHaJuIexalle nHpopMalu o ToBape, MOAJIeKaT yIOBIETBOPEHUIO POJABIIOM
(I/I3FOTOBI/IT€J'ICM, yl'IOJ'IHOMOLIGHHOI\/'I opraHnsauMeﬁ WX YHOOJHOMOYCHHBIM MHAHWBUAYAJIbHBIM
NpeAnpUHUMATEIeM, HWMIOPTEPOM) B TEUEHHWE JIeCATH JHEW Cco JHS  TPeabsSBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PeaepansHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbi 23. OTBEeTCTBEHHOCTH NPOAABLA (M3rOTOBHUTEJIS,
YIIOJTHOMOYE€HHOM OPraHM3alui UM YIIOJTHOMOYEHHOI 0
HHAMBUIYAJIbHOT0 NPEeANPUHUAMATE/IA, UMIIOPTEPA) 32 NPOCPOUKY
BBINIOJIHEHN A TPeOOBaHuUil nmoTpeduTes (B pea. @eaepajibHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. 3a Hapymienne npexycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosero 3akoHa CpOKOB, a TaKKe 3a
HEBBITIOJTHEHUE (3aJIEPKKY BBITIOJHEHUs) TPEOOBaHUSI MOTPEOUTENST O MPEJOCTABJICHHH €My Ha
MepruoI peMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa TMpojaBel] (M3rOTOBHTENb, YIIOJTHOMOYCHHAS
OpraHu3aisi WU  YIOJHOMOYCHHBIH  WHAWBHIYAIBHBIM  TMpEeNNpUHUMATEIb, HMIOPTED),
JOMYCTUBIIANA TaKWe HApYIICHUS, YIUIAYMBaeT IOTPEOUTENI0 32 KaXIbIH JCHb MPOCPOYKU
HEYCTOWKY (IICHI0) B pa3Mepe OJHOTO TPOIICHTa IIeHbI ToBapa. (B pen. denepanbHOTO 3aKoHa OT
21.12.2004 N 171-D3)

Ecnu nHOe He yCTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HH), OTPEAeNICHHOW B COOTBETCTBUH C
HACTOSIIIIEH CTaTheil, HE MOXKET MPEBBIIATh CyMMY, YIUIQUEHHYIO MOTpeOHTeNeM MO JI0TOBOPY
KYIUTA-TIpOJIaxku ToBapa. Eciu moieskariast yriaaTe HeyCTOMKa IBHO HECOpa3MepHa MOCIeACTBHIM

HapyleHus: 0053aTeNIbCTBA, Cy/ BIIPaB€ YMEHBLIMTh HEYCTOUKY. (B ped. denepanbHOro 3akoHa OT
28.12.2025 N 500-®3)

Ilena ToBapa ompenensercsi, UCXOJs M3 €ro LEeHbl, CYLIECTBOBAaBIIEH B TOM MeECT€, B KOTOPOM
TpeOoBaHHE NOTPEOUTENsT JOJDKHO OBIJIO OBbITH YIOBJIETBOPEHO NPOJABLOM (M3rOTOBUTEINEM,
YIIOJIHOMOYEHHOW OpraHu3anyeil Wik YNOJHOMOYEHHBIM HHIMBUAYAJIbHBIM IpeIIpUHUMATEIEM,
UMIOPTEPOM), B I€HBb JOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS UM B JI€Hb BBIHECEHHUS
CyneOHOro pelIeHusi, eciu TpeboBaHHEe JO0OPOBOJIBHO YAOBIETBOPEHO He Obulo. (B pen.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HeBBINONHEHUS TpeOOBaHM MOTPEeOUTENsT B CPOKH, IPETyCMOTpEeHHbIe cTaTbaMu 20 -
22 nHacrosmero 3akoHa, MOTPEOUTENh BIpaBe MO CBOEMY BBHIOOPY MPEABSBUTH HMHBbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosiero 3akoHa.
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Crares 23.1. IlociiencTBust HApYHIeHUS NMPOAABIOM CPOKA NMepeaaun
NnpeIBapPUTEIbHO OIVIAYEHHOT0 TOBAPA MOTPe0UuTe 10 (B pejl.
denepaibHOro 3akona or 25.10.2007 N 234-®3)

1. JloroBop KyIjIu-IpoJa)ky, MPEAyCMaTPUBAIOLINN 00S3aHHOCTh HOTPEOUTENS] MPEIBAPUTEIHLHO
OIIATUTH TOBAP, JOJDKEH COJIEPXKATh YCIOBUE O CPOKE Iepeiayr ToBapa MoTPEOUTEITIO.

2. B cmyuae, eciu mpojaBell, MONYyYMBIINM CyMMY INPEJBApUTEIbHON OMJIATHI B ONPEICICHHOM
JOTOBOPOM  KYIUIM-TIPOJAXKH pa3Mepe, HE HCHOMHWI OO0S3aHHOCTh II0 Iepejadye ToBapa
MOTPEOUTENIO B YCTAHOBJIEHHBIH TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BbIOOPY BIpaBe
oTpeboBaTh:

IepeAadn OIJIaYEHHOI0 TOBapa B YCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBapUTEIBHON OIUIATHI TOBAPA, HE MEPEIAHHOTO MPOIABIIOM.

[Ipu 3TOM nOTpedUTENH BIIpaBe NOTPEOOBATh TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
€My BCIIEJICTBHE HapYIIEHUS YCTAHOBIEHHOTO JIOTOBOPOM KYIUIM-IIPOJAXXH CpOKa TNeperadu
IIPEIBAPUTEIIBHO OIIJIAYEHHOTO TOBapa.

3. B cinyyae HapylieHHMs YCTAaHOBJIIEHHOTO JIOTOBOPOM KYIUIM-TIPOJI@XH CpOKa Ieperadyu
MIpeIBAPUTENILHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJIABEll YIJIauuBaeT €My 3a KaxIblid JeHb
MIPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe MOJOBHUHBI MPOLIEHTAa CYMMBI MPEABAPUTENHHON OIIATHI
TOBapa.

Heycroiika (TieHM) B3BICKMBAETCS CO JIHS, KOTJ/Ia IO JIOTOBOPY KYIUIM-TIPOJXKH Tepeada ToBapa
MOTPEOUTEIO0 TOJDKHA OblTa OBITH OCYIIIECTBIICHA, 10 JAHS TEpenadyd ToBapa MOTPEOUTENIO WU JI0
JHS YJIOBJICTBOPCHHS TPEOOBAaHUS MOTPEOMUTENS O BO3BpATE €My IPEIBAPUTEIBLHO YIUTAYCHHOW MM
CYMMBI.

Cymma B3BICKAHHOW MOTpeOuTENeM HEYCTOMKM (IIEHH) HE MOXKET NPEBBIIIATh CyMMY
MIpe/IBApUTENILHOM OILIaThl TOBApa.

4. TpeboBaHus NOTpeOUTENA O BO3BpATe YIUIAYEHHOW 3a TOBAP CYMMbI U O IOJHOM BO3MEUICHUU
yOBITKOB MOJAJIEKAT yJOBJIETBOPEHUIO MPOJABIOM B TEUEHHUE JECSITH AHEW CO AHS MPEIbSBICHUS
COOTBETCTBYIOIIErO TpeOOBaHMUSI.

5. TpeboBaHnusi TOTpeOHTENsI, YCTAaHOBJICHHBIE ITYHKTOM 2 HACTOSINEH CTAaThH, HE MOJJICKAT
YIOBJICTBOPEHHIO, €CJIM TPOJABEI JOKAXKET, YTO HAPYIICHHE CPOKOB IMEpeadd MOTPEOUTEIIO
MPEBAPUTEIILHO OITUIAYEHHOTO TOBapa MPOM30IILIO BCIICACTBUE HEMPEOIOTMMON CHUJIbI WU 110 BHHE
MOTPEOUTEIIS.

Cratbi 24. Pacuersl ¢ moTpeduTeieM B cjIy4ae NPUOOPEeTEeHUS UM
TOBapPa HEHA/LJIEeKAIEero KauecTBa
1. HpI/I 3aMCHC TOBapa HCHAJICKALIICTO KadC€CTBAa Ha TOBAp ITON XKe MapKu (3TI/IX KEC MOALCIN U

(unmm) apTHKyna) repepacueT LeHbl ToBapa He npousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. HpI/I 3aMCHC TOBAapa HCHAJICKAIICIO KAa4Y€CTBa Ha TaKoH ke TOBAp IIpyl"Oﬁ MapKu (MO)ICJ'II/I,
apTHKyna) B ClIydac, ¢€CJIM I[CHaAa TOoBapa, IMMOMJICKAIICT0 3aMCHEC, HWXKEC NICHBI TOBApa,
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MPEJOCTaBICHHOTO B3aMEH, MOTPEOUTENb NOJDKEH AOIUIATHTh pasHHIly B IIEHAX; B CIydae, €CIU
[IeHa TOBapa, MOJICKAIIET0 3aMEeHe, BBIIIEC IIeHbl TOBapa, NPEAOCTABICHHOTO B3aMEH, pa3HUIlA B
[IeHaX BBIIUIAYMBaeTca mnorpedutenmto. llena ToBapa, MmoAaJyekaliero 3aMeHe, OIpeNesseTcsl Ha
MOMEHT €ro 3aMEHBl, a €Cli TpeOOBaHUE MOTPEOHMTENsT HE YAOBIECTBOPEHO IPOAABIIOM, IICHA
3aMEHSEMOT0 TOBapa M IeHa MepeIaBaeMoro B3aMEH TOBapa ONPEACISIOTCS HA MOMEHT BBIHECEHUS
CYJIOM PEIICHHUs 0 3aMeHe ToBapa. (B pen. DenepaibHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuae npeabsiBiieHus noTpeduUTENeM TpeOOBaHUSA O COPa3MEPHOM YMEHBIIEHMM IMOKYITHOMN
LIEHbl TOBapa B pacyeT IPUHMMAETCS IIeHa TOBapa Ha MOMEHT MNpEeIbsSBICHUSA NOTpeOUTENEM
TpeOoBaHMs 00 yIIEHKE WJIM, €CJIM OHO JOOpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECECHUS

CyJIOM pElICHHUSI O COPa3MEPHOM YMEHBIICHUH TOKYITHOW LEHbI. (B pen. deaepanbHOro 3aKkoHa OT
17.12.99 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHaJJIEXKaIllero KauecTBa MOTpeOuTeNb BIIpaBe TpeOOBaTh BO3MEIICHUS
Pa3HHULBI MEX]ly LIEHOM TOBapa, YCTaHOBJIEHHON JOTOBOPOM, U LIEHOI COOTBETCTBYIOLIETO TOBapa
Ha MOMEHT J0OpOBOJBHOIO YJOBJIETBOPEHMSI Takoro TpeOOBaHUS WM, €clIu TpeOoBaHUE
N0OpOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI CyJOM peuieHus. (B peln. PenepabHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

[Ipn BO3BpaTe TEXHUYECKHU CIIOKHOIO TOBapa HEHAJUIeKAIIEero KayecTBa IMOTPEeOUTENb BIIpaBe
TpeOoBaTh BO3MEUICHHUS PA3HUIBI MEXIY IIEHOW TOBapa, YCTAHOBJIEHHOMN JOTOBOPOM, U ILIEHOM
AQHAJIOTMYHOTO MO TEXHUYECKUM M IKCIUTYaTallUOHHBIM XapaKTepUCTUKaM, O00JIaJaloIero Takou ke
CTETEeHbIO U3HOCA U TOTO K€ T'oJla BHIITYCKa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO
YIOBJIETBOPEHUSI TPEOOBaHUS WUIIH, €CIM TpeOoBaHUE TOOPOBOJIHHO HE YAOBIETBOPEHO, HA MOMEHT
BbIHECEHHs cyJoM peuieHus. [lonokeHus B 4acTu OmpenesieHns TaKoW pa3HUIIbI, YCTAHOBIIEHHBIE
HACTOSIIUM a03aleM, HE MPUMEHSIIOTCS, €CIM TP 3aKIIOUEHHUH JIOTOBOpa MOTPEeOUTENh OBLI
YMBILUIEHHO BBEJICH MPOAABIIOM B 3a0JIy)K/IEHUE OTHOCUTEILHO TEXHUUECKUX U SKCIUTyaTallHOHHBIX
XapaKTEepUCTUK, CTENEHW H3HOCAa M TroJila BBIIyCKAa TOBapa, 4YTO IMPUBEIO K MNPUOOPETEHUIO
MOTpeOuTeNIeM TOBapa, XapaKTEPUCTUKH KOTOPOTO CYILECTBEHHO OTIMYAIOTCS OT XapaKTePUCTHK,
YKa3aHHbIX B JIOTOBOpE KYyIUIM-TIpoJaku. B TakoMm ciydae MNPUMEHSIOTCS IOJIOKEHUS,
yCTaHOBJICHHbIE a03alleM TMepBbIM HacToAllero nyHKTa. (B pen. denepanbHOro 3akoHa OT
28.12.2025 N 500-D3)

5. B cnywae Bo3BpaTa TOBapa HEHAJICXKAIIETO KadecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpallaceTCs yIJIaueHHas 3a TOBap JICHEXHas CyMMa B pa3Mepe IMOTalleHHOTO KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KPeaWTa, a TaKKe BO3MEIIAeTCs IUIaTa 3a MpeIoCTaBiIcHUE KpeauTa. (B pell.
denepanpaoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAAJEKAIEro KayecTBa, MPUOOPETEHHOTO MOTpeOUTeNeM 3a CUET
MOTPEeOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel] 00s3aH BO3BPATUTH MOTPEOUTENIO YINIAYEHHYIO 32
TOBap JEHEXKHYI0 CYMMY, a TaKKe€ BO3MECTUTh YIUIAYEHHbIE MOTPEOUTENIeM MPOLEHTHl M HHBIC
IJIATeKU TIO0 JOTOBOPY MOTPEOUTENIhCKOTO KpenuTa (3aiima). (B pen. denepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratba 25. [IpaBo noTpeduTeiss HAa 00MEH TOBAPAa HA/JIEKAIIET0
Ka4ecTBa
1. HOTpe6I/ITeJ'H> BIIpaBC 0OMEHATH HerOZ[OBOHLCTBeHHLIﬁ TOBAp HAUIC)KAIICTO Ka4dYeCTBA HaA

aHAJIOTUYHBINA TOBap y MPOJABLA, y KOTOPOrO 3TOT TOBAap ObLI MPHOOPETEH, €CIM YKa3aHHBIN TOBap
He mojomen 1no Qopme, rabaputaM, ¢GacoHy, paclBETKE, pasMepy WM KOMIUIEKTalUu. (B pen.
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denepanbHoro 3akona ot 17.12.99 N 212-D3)

HOTpCGI/ITCHB HUMECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'0 TOBAapa HAMJICKAIICTO KAa4YCCTBa B
TCUYCHUC YCThIpHAAIATHU IIHGIZ, HC CHUTAaA JHA €ro IMMOKYIIKH.

OOMeH HenpoJ0BOJIBCTBEHHOTO TOBapa HA/JIEKAILEro KauecTBa IMPOBOJMUTCS, €CJIHU YKa3aHHBIN
TOBap HE ObLI B YHNOTPEOJIEHUMH, COXPAHEHbl €ro TOBapHbIA BUJ, NOTPEOUTEIHCKUE CBOMNCTBA,
TIOMOBI, (paOpUYHBIE SPIBIKM, a TAKKE MMEETCS TOBAPHBIM YEK WMJIM KAaCCOBBIA YeK JIMOO WHOU
MOATBEPKIAIOLIUI OIUIaTy YKa3aHHOI'O TOBapa AOKyMEHT. OTCYyTCTBHE Y MOTPEOUTENsE TOBAPHOIO
YyeKa WM KacCOBOI'O YeKa JIMOO MHOTO IMOJATBEPIKIAIOLIEr0 OIUIaTy TOBapa JAOKYMEHTa HE JIMIIAeT
€ro BO3MOKHOCTHU CCBLIAThCSl HAa CBUJETENbCKUE NOKa3aHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

IlepeueHp TOBapoOB, HE MOJJIEKALUIUX OOMEHY IO OCHOBAHMSM, YKa3aHHBIM B HACTOSILEH CTaTbhe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon @enepanun.

2. B ciyuae, eciiv aHaJOTMYHBIN TOBAap OTCYTCTBYET B IPOJAXKE Ha JIEHb 00pallleHus oTpedouTens K
npoaaBmy, HOTp€6I/IT€J'II) BIIpaB€ OTKa3aTbCd OT HWCIOJHCHHUA OO0roBOpa KYIUIM-IIPOAAXKU U
nmoTpeboBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JEHEXHOW CyMMbl. TpeboBaHHME
MOTpeOuTeNss O BO3BpaTe YIUIAUEHHOM 3a YKa3aHHBIM TOBap JAEHEXKHOW CYMMBI TOJICKUT
YIOBJIETBOPEHUIO B TEUEHUE TPEX JTHEH CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuto moTpeOuTeNss C MPOJAaBIOM OOMEH TOBapa MOXKET ObITh MPEeIyCMOTPEH MpH
MOCTYIUIEHUU aHAJOIMYHOIO ToBapa B mpojaxy. [Ipogaser; 00sd3aH He3aMeUIMTENBHO COOOIIUTH
MOTPEOUTEITO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MpoAaxy. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

Cratbi 26. - YTpaTtuia cuiy. (B pea. ®@eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratps 26.1. JJlucTaHIIMOHHBIN CIIOCO0 MPOAAXKM TOBapa (B pea.
®denepaiabHOro 3akona or 21.12.2004 N 171-®3)

1. HOFOBOp pOSHH‘IHOﬁ KYIUIU-TIPO AKX MOXKCT OBITH 3aKIIOYEH HAa OCHOBAHMHM O3HAKOMJICHUS
HOTpe6I/ITeJ'I$I C MNpCMIOKCHHBIM IMPOJABIOM OIIMCAHUMCM TOBapa MNOCPCACTBOM KaTaJIOT'OB,
IIPOCIICKTOB, 6YKJ'IGTOB, (bOTOCHI/IMKOB, CpCaCTB CBA3U (TCHGBHSHOHHOﬁ, HO‘ITOBOfI, paanuoCBA3U U
,Z[pyrI/IX) WM HWHBIMH HCKINOYAKOIMKUMHU BO3MOXHOCTL HCIIOCPCACTBCHHOI'O  O3HAKOMIICHHUA
HOTpC6I/ITCJ'I${ C TOBapoOM 1100 06pa3u0M TOBapa IIpH 3aKIOYCHHUM TAKOI'O J0OroBopa

(mMCTaHIMOHHBIA crmoco® mpoaaku ToBapa) cmocobamu. (B pen. deaepaabHOTO 3aKOHA OT
25.10.2007 N 234-®3)

2. [IponaBrioM 10 3aKIIOUYEHUS JIOTOBOpPA JOJDKHA OBITH IIPEIOCTaBIICHA MMOTPEOUTENI0 HHMOPMAITUS
00 OCHOBHBIX MOTPEOUTETHCKUX CBONCTBAX TOBapa, 00 aapece (MecTe HaXOXICHHs) MPOAaBIa, O
MEeCTE€ M3TOTOBJICHHSI TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHWHU (HAMMEHOBAHUM) IPOJIABIIA
(u3roToBUTEN), O IIeHE U 00 YCIOBHSIX MPUOOpPETEHHs] TOBapa, O €ro J0CTaBKEe, CPOKE CIIY>KOBI,
CPOKE TOJIHOCTH M TapaHTUMHOM CpPOKE, O MOPSJIKE OIIaThl TOBapa, a TAKKE O CPOKE, B TEUCHHE
KOTOPOTO JIEUCTBYET MPEATI0KEHUE O 3aKIOYEHUHN JOTOBOPA.

Ilynkmot 3 u 4 cmamou 26.1 npusnanvt ne coomeemcmeyrwuwjumu Koncmumyuuu Poccuiickoii
@Deoepayuu, ee cmamovam 19 (wacmu 1 u 2), 34, 35 (vacmu 1 u 2) u 55 (vacms _3), nockonvkKy onu
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He yCMmaHasIueaom 0,11 Nompeoumens 603MOMCHOCHb 6036PAMa NPUOOPEMEHHO20 UM
oucmanyuonno (¢ uacmuocmu, uepe3 cems ""Hnmepnem'') moeapa naonexcauwieco kauecmea
OUCHMAHYUOHHBIM CHOCOOOM U ROOTIEHCAM NPUMEHEHUIO C YUEHOM PA3bACHEHUA CYoa 6 n. 2
Ilocmanoenenua Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-11 (Ilocmanoeénenue
Koncmumyuyuonnozo Cyoa P® om 17.02.2026 N 7-11).

3. I[MoTpebuTento B MOMEHT JOCTaBKH TOBapa JIOJDKHA OBITh B MMUCBMEHHOUW (opMe mpeaocTaBiieHa
uHbopManMsg O TOBape, NpeAyCcMOTpeHHas cratheil 10 Hacrosmero 3akoHa, a TakKxKe
PeIyCMOTPEHHAsT MYHKTOM 4 HacTosIed craThbd WHGpOpMaNus O TOPSIKEe M CPOKax BO3Bpara
TOBapa.

4. IloTpeburens BIpaBe OTKA3aThCs OT TOBapa B Jr000€ BpeMs JI0 €ro nepefadu, a nocie nepejadu
TOBAapa - B TCUEHHE CEMU JTHEH.

B ciyuae, ecnmu mHbopManus o MOpSAKE W CpOKax BO3BpaTa TOBapa HAUIEKAIEro KavyecTBa HE
ObUIa TIpEIOCTaBICHA B NMHUCHBMEHHOW ()OpME B MOMEHT JIOCTAaBKH TOBapa, MOTPEOUTENh BIIpaBe
0TKa3aTbCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Iepeadu TOBapa.

Bo3sBpar ToBapa Hajuexallero kauecTsa BO3MOKEH B CiIydae, €ClId COXPaHEeHbl ero TOBAPHBINA BUJ,
MOTPEOUTENHCKUE CBOICTBA, a TakXKe JOKYMEHT, MOATBEpKAAlolui (akT W YCIOBHS MOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTpPeOUTENs TOKYMEHTA, MOATBEPKAAI0NIEro (PakT M yCIOBUS
MOKYIIKK TOBapa, HE JIMIIAeT €ro BO3MOXKHOCTH CChbUIATbCA Ha Jpyrue JoKa3aTellbCTBa
proOpeTeHus: ToBapa y IaHHOTO IIPOJaBIIa.

[ToTpeOuTens He BhOpaBe OTKa3aThCs OT TOBapa HAICKANETO KAdecTBa, HWMEIOIIETO
WH/IMBHYAIbHO-ONIPEICTICHHBIE CBOMCTBA, €CIIM YKAa3aHHBI TOBap MOXET OBITh HCIOJBh30BaH
HCKITFOUUTENILHO TTPHOOPETAIONTUM €0 MOTpeOuTeneM.

IIpn oTkaze moTpeOuTeNs OT TOBapa MPOJABEl[ JOKEH BO3BPAaTUTh €My JEHEXKHYIO CyMMY,
yIUIAYeHHYI0 TOTpeOUTesIeM Mo JO0TOBOpY, 32 MCKIIOUYEHUEM PacXoJ0B MPOJaBlia HA JOCTaBKY OT
MOTpeOUTENsT BO3BPALICHHOTO TOBapa, HE MO3/HEE YeM Yepe3 AECATh JHEH cO AHS MpPeabsBICHUS
MOTpeOUTeNIeM COOTBETCTBYIOLIETO TPeOOBaHMSL.

5. HOCJ’ICI[CTBI/IH IpoaaXu ToBapa HCHAJJICKAIICTIO Ka4y€CTBa JUCTAHIIMOHHBIM crocooom IMpoaaxxu
TOBapa YCTaAaHOBJICHBI IMOJIOXKCHUAMU, IIPEAYCMOTPECHHBIMU CTaThbAMU E - & HaCTOsSIICTO 3aKkoHa.

Cratbi 26.2. [IpaBuiia npoaaxu oTAeJbHbIX BUA0B TOBApOB (B pe.
®degepaiabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna mpojaxu OTAEIBHBIX BHJIOB TOBapoB ycraHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
Oenepanuu.

I'nasa III. 3ammTa npaB norpeduTes el NPU BbINOJHEHUH Pad0OT
(oxka3zaHum ycJiyr)

Crarbi 27. Cpoku BbINOJHEHUA Pa00T (OKA3aHUS YCJIYT)

1. Hcnonmnutens o00s3aH  OCYIIECTBUTH BBINOJIHEHHE paboThl (OKa3aHHWE YCIYrH) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMH BBIIIOJIHEHUS OTJENBHBIX BHJOB paboT (OKa3aHUS OTAEIbHBIX BUIOB


https://normativ.kontur.ru/document?moduleid=7&documentid=500085#l92
https://normativ.kontur.ru/document?moduleid=7&documentid=500085#l0
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l59
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l195
https://normativ.kontur.ru/document?moduleid=1&documentid=502663#l4

yCIIYT) WM JOTOBOPOM O BBITIOJHEHUHU paboT (0Ka3aHWM yciyr). B moroBope o BbIOJHEHUH paboOT
(OKa3aHUM ycIyTr) MOXET IPelyCMaTpUBATLCS CPOK BBIIIOJIHEHUS PaOOTHI (OKa3aHUs YCIIYTH), €CIU
yKa3aHHBIMH MIPaBHJIAMH OH HE MPEIYCMOTPEH, a TAK)KE CPOK MEHBIIEH MPOJAODKUTENBHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IPaBUIIAMH.

2. Cpok BbINOJNHEHUSI pabOThl (OKa3aHMS YCIYTH) MOXKET ONpPENeNsITbCs JaToil (IepuoaoM), K
KOTOPOH MJOJDKHO OBITh 3aKOHYEHO BBINIOJHEHHE pPAa0OTHI (OKa3zaHWE YCIHyrw) WM (M) AaTou
(mepuosomM), K KOTOPOH MCIIOJHUTENb JOJDKEH MPUCTYNUTh K BBIIIOJHEHUIO pabOThl (OKa3aHUIO
yeayru). (B pea. @eaepanbroro 3akona ot 17.12.99 N 212-03)

3. B ciyuae, eciu BblnoHeHHE pabOTHI (OKa3aHUE YCIYI'M) OCYIIECTBISAETCS MO YacTAM (J0CTaBKa
MEePUOANYECKON TeYaTH, TEXHUUECKOE OOCIy)XKHBaHHWE) B TEUEHHE CpOKa JCUCTBHUS JOTOBOpa O
BBITIOJTHEHUH PaboT (OKa3aHWUHM YCIYT), JOJDKHBI MPETyCMATPUBATHCS COOTBETCTBYIOIIHE CPOKHU
(mepuo/ibl) BHIIOJHEHUS TAKMX pabOT (OKa3aHUs yCIIyT).

[To cornameHWi0O CTOPOH B JIOTOBOPE MOTYT OBITh NPEIyCMOTPEHBI TAaKKe CPOKH 3aBEPLICHHUS
OTJIEIbHBIX 3TANOB PabOThI (IPOMEXYTOUHBIE CPOKH). (B pel. DenepanbHOro 3akoHa ot 17.12.99 N
212-D3)

Cratba 28. [lociencTeusi HApylIeHUs1 HCIIOJTHUTEJIEM CPOKOB
BBINOJIHEHNS Pa0OT (OKAa3aHUSA yCJIYT)

1. Ecniu vcnosHuTENb HApYIIUI CPOKU BBIMOJIHEHUS paOOThl (OKa3aHUs YCIyTH) - CPOKHM Hayalla u
(W) OKOHYAHUS BBHITIOJHEHHS pPaOOTHl (OKazaHWsl yCIyru) W (WIM) TMPOMEKYTOUHBIE CPOKHU
BBITIOJTHEHUST paOOThl (OKa3aHMsI YCIYTH) WM BO BPEMs BBIMOTHEHUSI paOOThI (OKa3aHUs YCIyTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OyJEeT BBHINOJHEHA B CPOK, MOTPEOUTENb IO CBOEMY BHIOOpY BIIpaBe:
(B pen. denepanbHbix 3aKk0HOB 0T 17.12.99 N 212-P3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCITOJHUTENIO HOBBIN CpoK; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-03)

MOPYYUTh BBHINOJHEHHE pabOThl (OKa3aHHE YCIyrd) TPEThUM JIMIAM 3a PasyMHYIO ILIEHY WU
BBITIOJIHUTh €€ CBOMMH CHWJIaMH W TOTpeOOBaTb OT HCIOJHUTENS BO3MEUICHHUS MMOHECEHHBIX
pacxo/ioB;

oTpeOOBaTh YMEHBIIIECHUS 1IEHBI 32 BBIMOJIHEHHE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT MCIOJHEHHUS JIOTOBOPA O BBINOJHEHUH pPadOThl (OKa3aHUW ycayru). (B pen.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BrpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyIICHHEM CPOKOB BBIMOJHEHUS pabOThl (OKa3aHHs yCIAyru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUN MOTpeOUTENs. (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

2. HasHayeHHble TOTpPeOMTENEM HOBBIE CPOKH BBIOJHEHHs pabOThl (OKa3aHHS YCITYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJHEHHWH paboThl (OkazaHuu yciyru). (B pen. PemepanbHOro
3akoHa oT 17.12.99 N 212-®3)

B cJIydqa€ IHIpPOCPOYKHU HOBBIX CpPOKOB HOTpe6I/ITeJ'H:> BIIpaB€ NPCABABUTb HCIIOJHUTCIIIO HHbBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThH.

3. Llena BbIMOJHEHHOM pabOTHI (OKAa3aHHOW YCIYTrH), BO3BpallaeMas MOTPeOUTENI0 MpU OTKa3e OT
UCTIOJIHEHHUSI JIOTOBOPA O BBINOJIHEHUU PalOOThl (OKAa3aHUHU YCIYTH), a TaKKe y4UThIBaeMmas Ipu
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YMEHBIICHUHU LIEHBI BHITIOJTHEHHONW paboThl (OKa3aHHOW YCIYrH), ONPEIENIeTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 crateu 24 Hactosmiero 3akoHa. (B pea. enepanpHoro 3akona ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT UCIIOJHEHUS JOTOBOPA O BBIMOJHEHUU Pa0OTHI (OKA3aHWU YCITYTH) UCTIOJHUTENb
HC BIIpaBC Tpe6OBaTI) BO3MCHICHHUA CBOUX 3aTpar, NPOU3BCACHHLIX B IIPOLCCCC BLINIOJIHCHUA pa6OTI)I
(okazaHMs yCIyrv), a TakkKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
WCKITFOUEHHEM CITydasi, €CIIM MOTPeOUTENb MPHHSIT BBHIIOJIHEHHYIO padoTy (OKa3aHHYIO yCIyTry). (B
pen. denepanbHbix 3aKk0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-P3)

Ao63arr - UckimoueH. (B pea. deaepanbraoro 3akoHa ot 17.12.99 N 212-03)

5. B ciydae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHUsI paOOThl (OKa3aHUS YCIyru) WU
Ha3HAYEHHBIX MOTpPEeOUTEIEeM Ha OCHOBAaHMM NYHKTa | HaAcCTOSIIEH CTaTbl HOBBIX CPOKOB
WCTIOJHUTENb YIIJIAYMBAET MOTPEOUTENI0 32 KaXAbIM JIeHb (4Yac, €ClIM CPOK OMpe/esieH B Yacax)
MPOCPOYKU HEYCTOMKY (MEHI0) B pa3Mepe TPeX MPOIICHTOB IIEHBI BHITIOJHEHHS pabOThl (OKa3aHMs
YCIIyTH), @ €CJIM 1LI€Ha BBINIOJHEHUSI paboThl (OKa3aHUs YCIYTHM) JOTOBOPOM O BBINOJHEHUU padboT
(okazaHWM YCIYr) HE OIpejelieHa - o0mel IeHbl 3aka3a. JloroBopoM O BBIMOJHEHUU PadOT
(OKa3zaHUM YCIYyT) MEXIYy OTPEOUTEIEM U UCTIOJIHUTETIEM MOXKET OBITh YCTAHOBIIEH 00JIe€ BHICOKHIA
pa3mep HeycToiiku (menn). (B pen. eaepansHoro 3akoHa ot 17.12.99 N 212-03)

HeycTolika (nieHst) 3a HapyleHHe CpPOKOB Havajla BBIIIOJHEHUs paboThl (OKa3aHUs yCIYTH), €€ dTana
B3BICKMBAETCS 3a KaX/bIi J€Hb (Yac, eClii CPOK ONPEENIEH B Yacax) MPOCPOUKH BILUIOTH JI0 Hayaa
BBITIOJIHEHUS pabOThI (OKa3aHMsI YCIYTrH), €€ dTana Wi NpeabsSBIeHNs NoTpeduTeneM TpeOoBaHUH,
MIPeyCMOTPEHHBIX MyHKTOM | Hactosmieil crateu. (B pea. denepanpHoro 3akoHa oT 17.12.99 N
212-03)

Heycroiika (mieHs) 3a HapylmeHHe CPOKOB OKOHUYAHUS BBIMOJHEHUS paOOThI (OKa3aHUS YCIYTH), €€
JTana B3bICKUBAETCS 3a Ka)Jbli JeHb (Yac, eclii CPOK OMpeJesieH B Yacax) MPOCPOUYKH BILIOTH IO
OKOHYAHMS BBITIOJTHEHHUS palbOTHl (OKa3aHUsl YCIYTH), €€ dTala WIM NPEIbsBICHUs MOTPEOUTEIeM
TpeOOBaHUM, TPETYCMOTPEHHBIX TyHKTOM | Hactosmel crateu. (B pen. demepaibHOrO 3aKOHA OT
17.12.99 N 212-@3)

CyMMa B3BICKaHHOW MOTpeOUTENIeM HEYCTOWKHM (TIEHW) HE MOJXKET NPEBBINIATh IIEHY OTACIBHOTO
BUJIA BBINIOJHEHHS paOOThl (OKa3aHMs YCIyTd) WIKM OOIIYIO IIEHY 3aKa3a, €CIIM [IEHA BBIOJHCHHS
OTIENLHOTO BHa paboThl (OKa3aHWsl YCIYrH) HE ONPE/eIeHa JIOTOBOPOM O BBIIOJHEHHH PaOOTHI
(OKa3aHWM YCIIYTH).

Pa3smep HeycToiiku (TEeHHM) OMpenensercs, UCXOIs U3 IICHbl BBINOJHEHUS paboThl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHas IIeHa He onpejeieHa, UCX0/Is U3 oOIIe IIeHbl 3aKa3a, CyIeCTBOBaBIIICH
B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPeOUTENs] JOJKHO ObUIO OBITh YIOBIETBOPEHO
WCIIOJIHUTENIEM B JIEHb 1I0OPOBOJILHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WUJIH B JIEHb BHIHECEHUS
CyneOHOro pelieHusi, eciiu TpeOoBaHKe MOTpeOuTeNs J0OPOBOJIBLHO YIOBIETBOPEHO HE ObLIO.

6. TpeGoBaHus mnoTpeOUTENs, YCTaHOBJICHHBbIE MYHKTOM | HacTosmIed cTaThbu, HE MOMAJEXKAT
yIIOBJIETBOPEHUIO, €CIH HWCHOJHUTENb JOKa)XET, YTO HapyIIeHHE CPOKOB BBIIIOJHEHHUS PaOOTHI
(oka3aHusl yCIyru) MPOU3OIIO BCIEICTBUE HEMPEOJOJMMON CHIIBI WM 10 BUHE MOTpeOuTend. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cratba 29. [IpaBa norpeduTe/isi NPU 00HAPYKEHUN HETOCTATKOB
BBINOJIHEHHOM Pa00ThI (0KA3aHHOM yCJIYyTH)
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1. ToTpebutens mpu OOHAPYKCHHHM HEIOCTATKOB BBHITIOJHEHHON pa0OThI (OKa3aHHOU YCIIyTH)
BIIPaBe MO CBOEMY BBHIOOPY OTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHs HEJJOCTATKOB BBIMOJHEHHON pab0THI (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI BHITIOJHEHHOM paboThl (OKa3aHHOM YCIyTH);

0€3B03ME3/IHOT0 N3rOTOBJICHHS JIPYroi BEIU U3 OJHOPOIHOTO MaTepualla TaKoro K€ KauecTBa WIIH
MIOBTOPHOTO BHIMOJIHEHHS paboThL. [Ipy 3TOM moTpeduTens 00s13aH BO3BPATUTH paHEE MEepeIaHHyI0
€My UCIIOJIHUTEJIEM BEllb;

BO3MEIICHUSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHUIO HEAOCTATKOB BBIMOJIHEHHOM pabOThHI
(oKa3aHHOMW yCIIYTH) CBOMMH CHJIAMU WUJTU TPETHUMHU JIMIIAMH.

VYnoBnerBopenrne TpeboBaHUN TOTpeOuTENsT O OE3BO3ME3THOM YCTPAHEHHHM HEIOCTAaTKOB, 00
W3TOTOBJICHUHU JPYrodl BEIIM HWJIM O TOBTOPHOM BBITIOJHEHUU DPAOOTHI (OKa3aHWM YCIYTH) HE
OCBOOOXKJIAeT HCIIOJHUTEISI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKH 3a HapylIeHHe CpoKa
OKOHYAHUS BBINIOJIHEHUS pabOThl (0Ka3zaHus ycnyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N
212-D3)

[TorpeOuTens BIpaBe OTKa3aThCS OT WCIOJIHEHHWS JOTOBOpA O BBITIOJHEHWH pabOTHI (OKa3aHUH
YCIyrd) W MOTpeOOBaTh IIOJHOTO BO3MEIIEHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM
JOTOBOPOM CPOK HEJOCTaTKM BBIMOJHEHHON pa0oThl (OKa3aHHONW YyCIYrM) HE YCTpaHEHBI
ucnonauTeneM. [loTpedurenp Takxke BIpaBe OTKA3aThCsl OT MCIIOMHEHHS JJOTOBOPA O BHITOJHECHUH
paboThl (OKa3aHWU YCIYTH), €CIU UM OOHAPYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBHITIOJJHEHHON
paboThl (OKa3aHHOM YCIYTH) WM WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBUH OTOBOpA. (B pei.
denepanbraoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MOTPEOOBATH TAKXKE TOJHOTO BO3MEIICHHUS! YOBITKOB, TPUYMHEHHBIX €My B
CBSI3M C HEIOCTaTKaMH BBITIOJIHEHHOW palOThl (OKa3aHHOW YCIYTrH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JUTS YIOBJIETBOPEHHS COOTBETCTBYIONINX TPEOOBAHUH MMOTPEOUTEIIS.

2. Ilena BBINOJHEHHO! pabOThl (OKa3aHHOW YCIYTH), BO3BpamaeMas MoTpeOUTEIo Mpu OTKa3e OT
WCIIOJIHEHHUSI JIOTOBOPA O BBINIOJHEHUU Pa0OTHI (OKAa3aHWHU YCIYTH), a TaKKe y4UThIBaeMas Npu
YMEHBIICHUU IICHBI BBHITIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPENENSIeTCS B COOTBETCTBUH C
nyHktamu 3, 4 u 5 crateu 24 Hactosmero 3akoHa. (B pexn. denepanpHoro 3akoHa ot 21.12.2004 N
171-03)

3. TpeboBanusi, cBSI3aHHbIE C HEAOCTATKAMHU BBIMOJHEHHONW pabOThl (OKAa3aHHOM YCIYTH), MOTYT
ObITh TPEIbSABICHBI MPH MPUHATUU BBINOJIHEHHON paboThl (OKAa3aHHOW YCIYrH) WM B XOJeE
BBITIOJIHEHUST paboOThl (OKa3aHUs YCIYru) MO0, €Cii HEBO3MOXKHO OOHAPYKUTh HEIOCTATKU IpH
MPUHATHH BBIIOJIHEHHOW paboThl (OKa3aHHOW YCIyru), B TEUEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIIIUM ITYHKTOM.

[ToTpebuTtens BpaBe NpeabsIBIATh TPEOOBAHNUS, CBA3aHHbBIE C HEIOCTATKAMHU BBITIOJIHEHHOM paOOTHI
(oxa3aHHOU yCIYTH), €CJIM OHU OOHAPY>KEHBI B TEUEHUE TAPAHTHIHOTO CPOKA, a PH €ro OTCYTCTBUH
B Pa3yMHBIM CpOK, B Mpeaenax ABYX JIET CO JHS NPUHSATHS BBINOJHEHHOW pabOThl (OKa3aHHOM
YCIyTH) WIH AT JIET B OTHOIIIEHNH HEJJOCTATKOB B CTPOCHUU M MHOM HEABM)XKHUMOM HMYIIIECTBE. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

4. VcromHWTENb OTBEYAaeT 3a HEAOCTATKU paboThl (yCIayru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIHU A0 €€ HMPUHATHS UM HIU MO
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l816
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l199
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80

B ortHomenun paGoThl (yciayru), Ha KOTOPYIO YCTQHOBJIEH TapaHTHHHBIA CPOK, WCHOJIHHUTENb
OTBEYAET 3a €€ HEJAOCTATKH, €CITU HE JOKAXKET, YTO OHU BOZHUKIIU TOCIIE MPUHATHS paboThl (YCIyrn)
NoTpeOuTeNIeM BCIIEACTBHE HAPYIIEHUS UM IPAaBUJ UCIOJIB30BAaHUS Pe3ysbTaTa padoThl (YCIyTrH),
JNEUCTBUM TpeThUX JIUI WM HENpeoaouMoil cuibl. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-D3)

5. B ciyuasix, Korja npexycMOTPEHHBIH JOTOBOPOM TapaHTUIHBIN CPOK COCTABIISIET MEHEE ABYX JIET
(maTH €T Ha HEABIKMMOE WMYILIECTBO) M HEHOCTaTku paboTbl (yciayrn) oOHapyKEeHbI
NOTpeOUTENIeM IO WCTEYCHHH TapaHTHUHHOTO CpOKa, HO B Tpeaeiax IByX JerT (mATh JieT Ha
HE/IBIPKUMOE HMYIIECTBO), IMOTPEOUTENh BIpaBe NPEABSIBUTH TPEOOBAHHSA, IPEITyCMOTPECHHBIC
yHKTOM | HacTosImeil CTaThH, €CIM JOKaXET, YTO TaKhe HEIOCTATKH BO3HHUKIIMU JIO MPUHATHS UM
pe3ynpraTta paboThl (yCayrd) WM MO NpPUYMHAM, BO3HUKIIMM JIO 3TOr0O MOMEHTa. (B peq.
denepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

6. B ciydae BBISIBICHMSI CYLIECTBEHHBIX HEIOCTATKOB pabOThl (YCIyrn) NOTpeOUTENh BIpPaBe
MPEIbSIBUTH UCTIOHUTEIO TpeOOBaHUE O O€3BO3ME3THOM YCTPAHEHUN HEIOCTATKOB, €CITH JJOKAXKET,
9YTO HEJOCTATKH BOZHUKIHM 1O MPUHATHS UM pe3yiabTara paboThl (YCIyrd) WU TIO TPHYHWHAM,
BO3HHUKIIIUM JI0 3TOTO MOMEHTa. JTO TpeOOBaHHME MOXKET OBITh MPEIBSBICHO, €CJIH TaKue
HEIOCTaTKA OOHApY)KEHbI N0 WCTEYCHWH ABYX JIeT (ISATH JIET B OTHOIICHWH HEIBIKUMOTO
MMYIIECTBA) CO JHS MPHUHATHUS pe3yibTaTta paboThl (YCIyru), HO B Mpejaesax YCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIYTH) CPOKA CIY)KOBI HIJIM B TEUEHUE JIECSATH JIET CO JHS MPHUHATHS pPe3yabTaTa
paboThl (YCIIyru) moTpeduTesieM, eCii CpoK CIyXObl He ycTaHOBJeH. Ecnu manHOe TpeboBaHMe He
VIIOBJIETBOPEHO B TEUCHHWE [BAALATH THEH CO IHS €ro NpPEAbSBICHHUS MOTPEOUTENEM WIIH
oOHapyXEHHBII HEIOCTAaTOK SBIISIETCS HEYCTPAaHUMBIM, TOTPEOUTEh IO CBOEMY BBIOOPY BIIpaBe
TpeboBats: (B pea. @enepanbroro 3akona ot 17.12.99 N 212-P3)

COOTBETCTBYIOIIEIO YMEHBIIECHUS 1IEHBI 32 BBITIOJHEHHYIO pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MEIIEHUS] TOHECEHHBIX WM PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(okxa3aHHOM yCIyry) CBOUMHU CHUJIAMHU WIIM TPETHbUMHU JIUIAMH;

OTKa3a OT HCIOJHEHHS JO0rOBOpPa O BBHINOJHEHHHM pPaOOTHI (OKAa3aHUM YCIYTHM) W BO3MEIICHUS
yOBITKOB. (B pea. PeaepanbHbix 3aKOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHs HEIOCTATKOB BBINIOJIHEHHOM PadoThI
(oxka3zaHHO# yciryru)

Henocratku paboTel (yclyru) IOJDKHBI OBITh YCTpaHEHBI HUCIOJHUTENIEM B Pa3syMHBIM CpOK,
Ha3Ha4YCHHBIN moTpeduTeneM. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

HasnayeHHBIl OTpeOHUTENEM CPOK YCTPAHEHUS HEIOCTATKOB TOBAapa YKA3bIBACTCS B JOTOBOPE HIIH
B MHOM IOJIIMCHIBAEMOM CTOPOHAMHM JIOKYMEHTE JINOO B 3asBJICHUH, HAIIPABIEHHOM MOTpeOUTeneM
ucnonauTen. (B pen. OeaepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHWE NPEIyCMOTPEHHBIX HACTOSILIEH CTaThbell CpPOKOB YCTPAaHEHUs HEJOCTATKOB
BBIMIOJTHEHHON PalOThl (OKa3aHHOM yCIyru) MCHOJHHUTENb YIUIAUWBAaeT MOTPEOMTENIO 3a Kax bl
JIeHb MPOCPOYKH HEYCTOWKY (TEHI0), pa3Mep M MOPAJOK HCUHMCICHHS KOTOPOH OIpeAesstoTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbH 28 HACTOALIETO 3aKOHA.

B CJIyda¢ HApYIICHUSA YKA3aHHBIX CPOKOB HOTpe6I/ITeJ'IL BIIpaBC MPEAbABUTL UCIIOJIHHUTCIIO HHBIC
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TpeOOBaHuUs, MpeIyCMOTpeHHble NyHKTamMH 1 u 4 cratbu 29 Hacrosimero 3akoHa. (B per.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Crates 31. Cpoku y10BJ/IeTBOPEHHS OTAEJIbHbIX TPEOOBAHU I
noTpeduTe 9

1. TpeboBanus noTpeduTenst 00 YMEHBIICHUN LIEHBI 32 BHIMIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUH PAaCXOJ0B M0 YCTPAHEHUIO HEJJOCTATKOB BBIIOJIHEHHOM pabOThI (OKa3aHHOW YCIIyrn)
CBOMMM CWJIAMM WJIM TPETHUMM JIMIIAMH, a TAKKE O BO3BpaTe YIUIAYEHHOH 3a paboty (yciyry)
JCHEe)KHOW CyMMBI M BO3MEIIECHHH YOBITKOB, MPHUYMHEHHBIX B CBS3M C OTKAa30M OT HCIIOJHEHHS
JIOTOBOpA, MPEIyCMOTpPEHHbIE MyHKTOM 1 crartbu 28 u myHkTtamMu 1 u 4 ctathu 29 HaCTOAIIETO
3aKkoHa, TOJIEKAT YAOBIETBOPEHUIO B JECATUAHEBHBIA CPOK €O JHS TPEAbSBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeOutenss 0 0OE3BO3ME3JHOM H3rOTOBJIECHUU JPYrol BEIIM W3 OTHOPOIHOTO
MaTepualia TaKOTO XK€ KayecTBa WM O IOBTOPHOM BBITIOJHEHHUH DPA0OTHI (OKa3aHWUHM YCITYTH)
MOJIIeKAT YIOBIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JIJISI CPOYHOTO BBITIOJTHEHUS pabOThI (OKa3aHHS
YCIyTH), a B Clly4ae, €CJId TOT CPOK HE YCTAaHOBIIEH, B CPOK, IMPEIYCMOTPEHHBIH JOTOBOPOM O
BBITIOJIHEHUH pabOThI (OKa3aHUU YCIIYTH), KOTOPBIA OB HEHAJIeXkKAaIlle HUCIIOJIHEH.

3. 3a HapylieHue MPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBIETBOPEHHS OTICITHHBIX
TpeOOBaHUN MOTPEOUTENS WCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXAbld JIEHb MPOCPOUYKH
HEYCTOWKY (TIEHI0), pa3Mep M TOPSAOK HMCUYUCICHHS KOTOPOW OMPENEISIOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaThH 28 HACTOALIETO 3aKOHa.

B cnygae HapymieHust CpOKOB, YKa3aHHBIX B IMMyHKTaX | U 2 HACTOSIIECH CTaTbH, TOTPEOUTEH BIIPaBe
MPEeIbSBUTh HCIIOJHUTENIO HHbIE TpeOOBaHMs, MpelyCMOTpPeHHbIe NYyHKTOM 1 crtathu 28 u
nyHkTamu 1 1 4 cratbu 29 HacTosIero 3akoHa.

Crarbsa 32. [IpaBo noTpeduTe/is HA 0TKA3 OT UCIOJHEHHS JOTOBOPA 0
BBINIOJIHEHNH PadoT (oka3anum yciayr) (B pea. @eaepajbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

[ToTpeGuTtens BpaBe 0TKa3aThCS OT UCIIOJHEHUS I0TOBOPA O BHIMOJIHEHUH paboT (OKa3aHUU YCIIYT)
B JIt000€ BpeMs MPHU YCIOBUHM OIJIATHl UCHOJHHUTENI0 (PAKTHUECKU MOHECEHHBIX MM PAacXOJOB,
CBSI3aHHBIX C UCIIOJHEHHEM 00513aTeNIbCTB MO TAHHOMY JIOTOBODY.

Cratbsa 33. CMmeTa Ha BbIIOJIHEHHE PA00THI (OKa3aHHMeE YCJIYIH)

1. Ha BeimonHeHue paboThl (OKa3zaHWE YCIYTH), MPEIYCMOTPEHHOW OTOBOPOM O BBIMOJIHEHHUU
paboThl (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEp/Aas WM MPUOTU3UTEIbHAS CMETa.

CocrapieHHe TaKOH CMETHI 10 TpC6OBaHI/II-O HOTpe6I/ITeH$I WJIU UCIIOJHUTEIIS 005A3aTEIbHO.

2. Hcnomautens He BIIpaBC Tpe6OBaTB YBCIIMYCHU A TBepHOﬁ CMCTEI, a HOTpe6I/ITeHB - €€
YMCHBIICHUA, B TOM 4YHUCIIC B CJIydac, KOrga B MOMCHT 3aKJIKOUCHHUA OOTrOBOpa HCKIIHOYAIACh
BO3MOKHOCTB IIPEAYCMOTPETH MTOJIHBIN 00BbEM noAJIC)KalluX BBIITOJITHCHHUIO pa60T (OKa33.HI/IIO ycnyr)
niIn HCO6XOI[I/IMBIX IJI1 3TOTO pacxod0B.
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Ucnonaurens wnmMeer npaBo Tpe6OBaTB YBCIINYCHUA TBGp,[[Oﬁ CMCTBI IIpK CYHICCTBCHHOM
BO3pPACTaHHH CTOMMOCTH MaTEpPHAJIOB U 000PYIOBaHUS, IPEIOCTABIISIEMBIX UCIIOTHUTEIIEM, a TAKXKE
OKa3bIBa€MbIX €MY TPETbUMHM JIMLIIAMU YCIYI, KOTOpPO€ HENb3sl ObUI0O MNPEeayCMOTpPETh IpHU
3aKIIIoueHuu Jgoroopa. [Ipu oTkaze moTpeOuTeNs BHIMOIHUTE 3TO TPEOOBAHKUE UCTIOTHUTEIH BIIPaBE
pacTOprHyTh JOTOBOP B cynaeOHOM mopszke. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. Ecaum Bo3HuKIAa HEOOXOJUMOCTb  BBINOJHEHHS  JIOMOJIHUTENBHBIX paboT  (oKa3zaHus
JIOTIOJTHUTEIBHBIX YCIYT) W IO 3TOM MPUYMHE CYIIECTBEHHOI'O IPEBBILIECHUS MNPUOIN3UTEIBbHON
CMETBI, WCIIOJHUTENIh O05N3aH CBOEBPEMEHHO TpeaynpeanTs 00 3toM moTpedbutens. Ecmu
MOTPEOUTEIH HE JIAJl COTIIACKE HA MPEBHIIICHUE MPUOIM3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCs OT
WCTIOJIHEHUST JIOTOBOpa. B 3TOM ciydae HCIOJHUTETh MOKET TPeOOBaTh OT MOTPEOUTENS YILIaThI
IIEHBI 32 BBITIOJTHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEAYNPEIAUBIINN MOTPEOUTENSI O HEOOXOIMMOCTH MPEBBIIICHHS
MPUOJIM3UTETHFHOM CMEThI, O0s3aH HWCIIOJIHUTH JOTOBOP, COXpaHss MpaBO Ha OImIaTty paboThI
(ycnyru) B mipeaenax npuOnIM3uTeNnbHON cMmeThl. (B pea. dDenepanbpHoro 3akoHa oT 17.12.99 N
212-D3)

Crarbs 34. BoinoJiHeHHe pad0ThI M3 MaTEePHAJIa UCIIOJHUTEIA

1. McnonHuTenb 00513aH BBIOJIHUTH pabOTy, ONPEIEIEHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThI, U3
CBOEr0 Marepuaja M CBOMMHU CPEICTBAMH, €CIM WHOE HE MPEAYCMOTPEHO I0roBOpOM. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

WcnonHuTtenb, NPeNOCTaBUBIIMKA MaTepuan s BBIIOJHEHUS pPa0OThI, OTBEYaeT 3a €ro
HEHaJJIeXalllee KauecTBO M0 MpaBuiiaM 00 OTBETCTBEHHOCTH IPOJIaBlia 32 TOBAPhl HEHAJUIEKAIIIETO
kadectBa. (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuan HCHOJHUTENS OIJIAYUBACTCS MOTPEOUTENIEM MPH 3aKITIOUCHHH YKa3aHHOTO JIOTOBOpa
MOJTHOCTRIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BHIMOJHEHHH pabOThI C YCIOBHEM
OKOHYATEJIBPHOTO pacueTa MPH TOJTYYCHUH TOTPEOHUTENeM BBITIOJHCHHOW WCIOJIHUTENEM PalOTHI,
€CITM MHOW TOPSIIOK PacyeToB 3a MaTepHall UCIIOJHUTENS HE TPEAYCMOTPEH COTJIAllEHHEM CTOPOH.
(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

3. B cuyyasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINIOJIHEHUH PA0OTHI, MaTepHall MOXKET OBITh
MPEIOCTABJICH HCIOJIHHUTENIEM MOTpeduTento B  KpeauT. [locnenyromee W3MEHEHUE IICHBI
MPEIOCTABJIICHHOTO B KPEAWT MaTepuaja HMCIOJHHUTENS He BIICYeT 3a coOo mepepacuera. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIA H HeO6XOI[I/IMBI€ JJI1 BBIIIOJIHCHUA pa6OTBI TCXHHUYCCKHUC CpCACTBA,
HHCTPYMCHTBI U ITPOYCC JOCTABJIAIOTCA K MCCTY BbIIIOJIHCHUA pa60T HUCIIOJTHHUTCIIEM.

Cratbs 35. BeinosiHeHHe pad0ThI U3 MaTepuaJia (¢ Belbio)
noTpeduTE A

1. Eciu paGOTa BBITIOJIHACTCA IMOJIHOCTBKO MJIM YaCTUYHO M3 MaTcpualia (C BeIJ_IBIO) HOTpe6I/ITCJ'IH,
HUCIIOJIHUTCIIb OTBEYACT 34 COXpPAHHOCTb JSTOro Marcpualia (BCH_II/I) U TpPaBUIIBHOC €ro
HCIIOJIb30BAHHC.

HcnonauTens 00s13aH:
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OPEAyNpeIUTh TOTPEOUTEASI O HEMPUTOJHOCTH WM HEI0OPOKAYECTBEHHOCTH TEPEIaHHOTO
noTpeduTeieM MaTepuana (Bemm);

MNpeACTaBUTb OTYCT 00 HU3pacxXoJ0BaHUU MaTCpUuajia U BO3BPATUTH €ro OCTATOK.

B ciydae monHOM WM 4yacTUYHOW yTpaThl (MOBpEXJEHUS) MaTepuana (BEIM), IPUHATOTO OT
NOTPEOUTENS, NCTIOTHUTENb 00s3aH B TPEXIHEBHBII CPOK 3aMEHUTH €r0 OAHOPOJHBIM MAaTEPUATIOM
(BemIblO) AHAJIOTMYHOIO KayecTBa U IO IKEJIAHUIO TNOTPEOUTENsT H3rOTOBUTH H3JEIHE U3
OJIHOPOJHOTO MaTepuana (BEIIM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOIO MaTepuaa
(BemM) aHAJIOTMYHOTO KAayecTBAa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO LIEHY YTPauyeHHOTO
(moBpex/1IeHHOr0) MaTepuaa (BEI), a TAKKe pacxo/bl, IOHECEHHbIE IOTPEOUTEIEM.

2. llena yrpaueHHOTO (MOBPEXJACHHOr0) MaTepuasa (BEIIU) OMPEEISIETCs, MCXOJs W3 IEHBI
MaTtepuana (BeIln), CYIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JTOJKHO
OBUTO OBITH YIOBJICTBOPEHO WCIOJHHUTENIEM B JCHb J0OPOBOJIBHOTO YIOBICTBOPEHUS TAaKOTO
TpeOOBaHUS WM B JICHb BBIHECCHHS CYJACOHOTO pEIICHHs, eclu TpeOOBaHWE TOTPEOUTEIIs
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

[lena matepuana (Bemiu), IepeIaBaeMoOro UCIIOTHUTEIO, OTIPEIESETCS B IOTOBOPE O BBHITIOJHEHUN
paboTHl WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), TIOATBEPKIAIONIEM €0 3aKIII0UeHue. (B pe/l.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

3. HcmonHuTeNnb 0CBOOOXKITAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YaCTHYHYIO YTpary
(moBpexaeHue) wmartepuana (BELIW), MNPUHATOTO MM OT MOTPEOHUTENs, €clid NOTpeOuTeNb
MpeIyNnpekIeH UCTIOTHUTENIeM 00 0COOBIX CBOWCTBaX MaTepualia (BElIH), KOTOPBIE MOTYT IOBJIEYb
3a co0OHM ero MojHyl WIM YaCTHYHYIO yTpary (TMOBPEXICHHE) JUOO €ClIU yKa3aHHBIC CBOMCTBA
Marepuaia (BEIIM) He MOTJIM ObITh OOHAPYKEHBI TIPU HAJICkKAIEH TPUEMKE UCIIOJTHUTEIEM 3TOTO
MmaTepuaia (Bemiu). (B pea. emepanbHoro 3akoHa oT 17.12.99 N 212-03)

Crarba 36. O0513aHHOCTH MCIIOJIHUTEISI HH(POPMHUPOBATH
norpeduTe i 00 00CTOATENbCTBAX, KOTOPbIE MOTYT NOBJIMATH HA
Ka4eCTBO BbINOJHAEMOM Pad0Thl (0KA3bIBAEMOM YCJIYT'H) HIIH
MOBJIEYb 32 CO00il HEBO3MOKHOCTD €€ 3aBepIlleHus B CPOK (B pex.
®degepaibHoOro 3akona or 17.12.99 N 212-®3)

HcnonnuTtens 00s3aH CBOEBPEMEHHO HHGOPMUPOBATH MOTPEOUTENsE O TOM, YTO COOIIOACHUE
yKa3aHUN MOTpeOUTeNss U WHbIE OOCTOATENIhCTBA, 3aBUCSIIME OT MOTPEOUTENs, MOTYT CHU3UTH
KaueCTBO BBIMOJIHAEMON pabOThI (0Ka3bIBA€MOM yCIyry) WK MOBJIEYb 32 CO00I HEBO3MOXKHOCTH €€
3aBepIieHus B Cpok. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecin morpeburenb, HECMOTPS Ha CBOEBPEMEHHOE M OOOCHOBAHHOE HH(POPMUPOBAHUE
UCIIOJIHUTEIEM, B pa3yMHBIH CPOK HE 3aMEHHT HENPHUTOMHBIM WM HeI00pOKAUYECTBEHHBIN
MaTtepuai, He HW3MEHUT yKa3aHHH O CIocoOe BBIMOJHEHHs paboThl (OKa3aHHs YCIyrd) Jubo He
YCTPAHUT HWHBIX OOCTOSATENBCTB, KOTOPbIE MOTYT CHHU3UTHh Ka4yeCTBO BBIMOJHACMON pPabOThI
(0Ka3pIBa€MOM YCITyT'H), HCTIOJIHUTENb BIIPaBE OTKA3aThCsI OT UCIOJHEHHUS JOTOBOPA O BBIOJTHEHHH
paboThl (OKa3aHUH YCIYTH) U TOTPEOOBAThH MOJHOIO BO3MEINIEHHS YOBITKOB. (B pea. demepanbHOro
3akoHa o1 21.12.2004 N 171-D3)

Crarba 37. [lopsinok u ¢opMbI ONJIATHI BHINIOJIHEHHOH Pad0ThI
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(oxka3zanHou yciayru) (B pea. @enepajbHbiX 3ak0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTM B TOpPAOKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C HcHOJHHUTeNneM. (B pea. PexepanbHoro 3akona ot 21.12.2004 N
171-03)

[TorpeOuTens 00s3aH OIUIATUTH BBHIIOJHEHHYIO UCIIOJIHUTEIIEM B MOJHOM 00beMe paboTy mocie ee
npunATus notpedbureneM. C cormacus morpeOutens pabdoTa MOXKET OBITH OIUIau€Ha WM MpHU
3aKJIIOUEHUHU JO0roBOpa B IOJHOM pa3Mepe WIM MyTeM Bbljauu aBaHca. (B peln. denepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Onuiata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX paOOT) MPOU3BOAUTCS IMOCPEICTBOM HATUYHBIX WU
OE3HAJINYHBIX PAacyeTOB B COOTBETCTBUM C 3aKOHOAarenbcTBOM Poccuiickoil denepanuu. (B pen.
denepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Ipu ucnosib30BaHUM HAIMYHON (OPMBI pacyeToB OIjlaTa TOBapoB (paboT, yciyr) moTpedureneMm
MPOU3BOAUTCA B COOTBETCTBUU C YKA3aHHUEM ITPOAaBIa (I/ICHOJ’IHI/ITeJ'IH) IMyTEM BHCCCHHA HAJIMYHBIX
JNCHEXKHBIX CPEJICTB TPOJABIly (MCIOJHHUTEN0), JIMOO B KPEIUTHYIO OpraHU3aldio, JHO0
MJIATEKHOMY areHTy, OCYIIECTBIISIONIEMY JAESITEIBHOCTh M0 MPHEMY IUIaTexed (PU3NIECKUX JIHII,
60 OaHKOBCKOMY IUIAT€KHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JCSATEIhHOCTh B
COOTBETCTBHUU C 3aKOHOJATEIBCTBOM O OaHKaX M OAHKOBCKOW JEATCIILHOCTH, €CIU WHOE He
YCTAHOBJICHO q)ejlepaJ'II)HI)IMI/I 3aKOHaAaMH HWJIM HWHBIMH HOPMATHUBHBIMH IIPABOBBIMHU aKTaMH
Poccuiickoit  ®enepanmu. I[lpm  sTomM  o00s3arenbcTBa  MOTpeOUTENsT TEpen  MPOJaBIIOM
(ucnosiHUTENIEM) TO OIUIaTe TOBapoB (PaboT, yCIyr) CYUTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTa BHECEHHUS HAJIWYHBIX JCHEKHBIX CpPEJCTB
COOTBETCTBEHHO TPOJABIy (MCIOJHUTENIO), TUO0 B KPEAUTHYIO OpraHU3AIMIO, JIHOO TIIATSKHOMY
areHTy, OCYLIECTBIISIIOIIEMY JESITeNbHOCTh IO MpUeMy IUlaTeked (Qu3nMdeckux Jui, Judo
0aHKOBCKOMY IIJIaTE)KHOMY areHTy (Cy0areHrty), OCyIIeCTBISIOMEMY IeITeIbHOCTh B COOTBETCTBHH
C 3aKOHOJATEJIbCTBOM O OaHKaX M OAHKOBCKOW JEATENbHOCTU. (B ped. DeaepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbi 38. - YTpaTtuina cuay. (B pea. ®@eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Cratbi 39. PerysupoBanue oka3aHusi OTAeJIbHBIX BUIOB YCJIYT

ITocnencTBus HapylieHug YCJIOBI/Iﬁ J0roBOpoOB 00 OKa3zaHHH OTACIIbHBIX BHAOB YCIIYI', €CJIM TAKHUC
AOTOBOPHI IO CBOCMY XapaKTCpPy HC MOANAaAAaOT IOJ IEUCTBUEC HaCTOSIH_Ieﬁ T'J1aBbl, OIIPCACIIAIOTCS
3aKOHOM.

Crarbi 39.1. IIpaBuiia oka3anusi OTeJIbLHBIX BUIOB YCJIYT,
BBINOJIHEHNS OT/AEJIbHBIX BUI0B Pa00T moTpeduTesiM (B pea.
®denepaiabHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuna oka3aHus OTAEIBHBIX BUIOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BUJIOB pabOT MOTPEeOUTEISIM
ycra"asnuBarorcs [IpasurensctBoMm Pocculickont @enepannu.
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I'naBa IV. I'ocynapcTBeHHasi 4 001IeCTBEHHAS 3a1MTA NIPaB
norpedouresen

Cratbi 40. ®eaepajbHblil FOCYAaPCTBEHHbIA KOHTPOJIb (HAA30p) B
00J1acTH 3a1UMTHI IPaB noTpeduTesei (B pea. PegepaabHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. ®enepanbHBIi TOCYIaPCTBEHHBI KOHTPOJb (HAA30p) B OOJACTH 3alIUTHI MpaB MOTpeOHTENeH
ocyliecTBisieTcs:  (eAepalbHBIM  OpraHOM  HUCIOJHUTENbHOM  BJIACTH,  YHOJHOMOYEHHBIM
[IpaBurensctBOM Poccuiickoit denepariuu (j1anee - opraH rocyJJapCTBEHHOTO HAI30Pa).

2. Tlpenmerom (enepanibHOr0 TrOCyJapCTBEHHOTO KOHTPOJs (Haa30pa) B 00JACTH 3alUTHI TMPaB
oTpeOuTeNel ABISIOTCS:

1) coOmoneHue  M3rOTOBUTENSIMH,  MCHOJHUTEISIMH,  MPOJABIIAMH,  YIOJHOMOYEHHBIMHU
OpraHU3aIUsIMU WIW YIOJHOMOYEHHBIMH WHIUBUAYATbHBIMU MPEITPUHUMATEISIMU, UMIIOPTEPAMH,
BIIQJIENIbIIAMU arperaTopoB 00sS3aTeNbHBIX TPeOOBAaHWM, YCTAHOBIICHHBIX HACTOSIIAM 3aKOHOM,
npyrumu ¢deaepaabHbIMA 3aKOHAaMH W MHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMu Poccuiickoit
Qenepanyy, a TakKe aKTaMH, COCTaBISIOUIMMHU TpaBo EBpasuilckoro 3KOHOMHYECKOIO COI03a,
PEryauPYIOIMUMHI OTHOIIIEHHUS B 00JIACTH 3aIIUTHI IIPAB OTPEOUTENCH;

2) coOmro/ieHne U3rOTOBUTEIIEM, UCIIOJIHUTENEM (JTUIIOM, BBITIOJHSIOMNUM (DYHKIIUH WHOCTPAHHOTO
W3rOTOBUTENS), MPOAABIOM TpeOOBAHUN, YCTAHOBJIEHHBIX TEXHUYECKUMHU perilaMeHTaMu, WU
00s3aTeNnbHBIX TPeOOBaHUM, MOAJIEKAIUX MPUMEHEHHUIO IO JTHS BCTYIJICHUS B CHIIy TEXHUYECKHX
periiaMeHToOB B COOTBeTCTBUM ¢ DenepanbHbIM 3aKk0oHOM OT 27 nekadpst 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJupOBaHUU";

3) coOmroneHHe MpOJaBIaMU W BIAJCIbIIAMH arperaTopoB o00s3aTeNbHBIX TpeOOBaHUU K
MapKUpOBKE TOBApOB CPEICTBAMU HJEHTU(UKALMY, K Mepeaade HHPOopMaluKu B TOCYJapCTBEHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHUTOpPUHIAa 3a 0OOpPOTOM TOBApOB, MOJJIEKAIIUX O00A3aTENbHOM
MapKUpPOBKE CPEICTBAMU MICHTU(DUKAIINK, U UHBIX TpeOOBaHUHN, CBA3aHHBIX C 000POTOM TOBApOB,
nH(popMaLKg O KOTOPBIX MOJAJIEKUT BHECEHHUIO B YKa3aHHYIO TOCYIapCTBEHHYIO NH(GOPMAIMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-d3 "OO6
OCHOBAaX rOCYJapCTBEHHOI0 PEryJupOBaHUs TOProBOM NesaTeNbHOCTH B Poccuiickoit @enepanun",
®enepanpHbiM 3ak0HOM OT 13 mrons 2023 roga N 203-®3 "O rocynapCTBEHHOM pPETyIUpOBaHUU
MPOU3BOJICTBA M O0OpoTa TabayHBIX W3AENHMM, TabayHOW NPOAYKIMH, HUKOTHUHCOJIEpKallen
MPOJIYKIIMUA U CBIPBS I MX Mpou3BojcTBa", DegepanbHbIM 3aKOHOM OT 22 HOs0pa 1995 roma N
171-®3 "O rocynapCTBEHHOM pETyJIUpPOBaHUHM MPOU3BOJCTBA M 000pPOTa STUIOBOTO CIHUPTA,
QJIKOTOJIFHOM W CIUPTOCOJAEpXKallell MPOAYKIMH U 00 OrpaHMYeHUH MNOTpeONeHust (paciuTus)
QJIKOTOJILHOM MPOAYKIMH", 32 HCKIIOUEHHUEM TaKUX 00s3aTelIbHBIX TPeOOBAaHMIA, OTHOCSIIUXCS K
MpeIMETy PErHOHABHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Ha/30pa) B 00IACTH PO3HUYHOM MPOIaXu
QJIIKOTOJILHOM M CHUPTOCOJEpKallel MpOayKIuu U (eneparbHOTO TOCYAAPCTBEHHOTO KOHTPOIIS
(Ham3opa) B oOmacTM TMPOM3BOJCTBA M 000pOTa OSTUIOBOTO CHOHPTA, aJKOTOJBHOH W
ciuprocoaepxkarieil npoaykuuu. (B pea. @exepanbroro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuzanust M OCYIIECTBICHHE (heaepabHOTO TOCYJapCTBEHHOIO KOHTpoJisA (Haa3opa) B
o0nacTi 3aIuThl IpaB NoTpedurenei perynupyrorcs PenepanbHbIM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpoje (Haa30pe) M MYHHMLUIAIBHOM KOHTpPOJIE B
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Poccuiickoit deneparun’.

4. Tlonoxenue o ¢eaepabHOM TOCYJApPCTBEHHOM KOHTpoJie (HaJ30pe) B OOJIACTH 3alMTHI MpaB
noTtpebuteneit yreepxkaaercs [IpasurtensctBom Poccuiickoii denepanum.

5. B nonoxxenun o enepaibHOM rocyJapcTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3alllUThI TIPaB
noTpeduTeneil yKa3plBalOTCs HAMMEHOBAHHUE M CTPYKTYPHBIE JIEMEHTHl TEXHHYECKOTO PeryiaMeHTa
u (unm) oOsA3aTenpHBIX TpeOOBaHUM, MOJJIEKAIIUX MPUMEHEHHUIO 10 JHSI BCTYIUIEHHS B CHIY
TEXHUYECKUX PErJaMeHTOB B cooTBeTCTBUM ¢ DenepanbHbIM 3aKoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEeXHUYECKOM pETyJIHMpPOBaHUU", OIEHKA COOJIOACHHUS KOTOPBIX OCYIIECTBIISETCS B
pamkax (denepambHOTO TOCYAAPCTBEHHOTO KOHTPOJs (Haa3opa) B OOJACTH 3allUThI IIPaB
norpeoureneid, a TakkKe BUIBI MPOAYKIMH, SBISAOMHUECS OO0BbeKTaMH  (enepaibHOTO
roCyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3aIIUTHI ITpaB MOTPEeOUTENCH.

6. OpraH rocy1apCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCY/AapCTBEHHBIN JT0KJIa/] O 3alllUTe MpaB
notpebuteneit B Poccuiickoit ®enepanuu B NOpsAKe, ycTaHOBIEHHOM IIpaButenscTBOM
Poccuiickoit ®enepanuu.

7. Opran rocyaapcTBEHHOTO HaJ30pa BIIpaBe oOpaliatbcs B CyJ C 3asBJICHUSMU B 3allIUTy IpaB
noTpeOuTeNnell M 3aKOHHBIX HWHTEPECOB OTHENbHBIX MOTpeduTenel (Tpymnmbl MNOTpeOuTenei,
HEOTPEJINIEHHOT0 Kpyra NmoTpeduTeneil), a Takke C 3asBJICHUSMHU O JHMKBUIAIMH H3TOTOBUTEIS
(ucronHUTENS, MpPOAABIa, YHOJHOMOUYEHHOW OpraHu3allid, UMIIOpTEpa, BiaJeNblla arperaropa)
nu00 O TpeKpalleHuu JEeSTEIbHOCTH WHAMBHUIYAJIbHOTO MpeArnpuHUMAaTeNs (yInOJIHOMOYEHHOTO
WHJIMBHUIYAIBHOTO MPEANPUHUMATENIS) 3a TpyOoe (TOBJIEKIIee CMEPTh HIJIM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHUSI JIFOJIEi1) HapyIIeHHE MTpaB NOTpeOUTEIeH.

8. Opran rocy1apCcTBEHHOTO Ha/130pa B MOPSIAKE, YCTAHOBJICHHOM 3aKOHOATEIHCTBOM Poccuiickoi
®denepanyu, MOKET OBITH IPUBJICYEH CYIOM K YYaCTHIO B JeJie, a TAK)Ke BIIpaBe BCTYNaTh B JEJO0 1O
CBOEI MHUIIMATUBE WM 10 MHUIIMATUBE JIMII, YYACTBYIOIIMX B JIeNe, U Jaud 3aKII0UeHUs 1o Jeny
B LENSAX 3alllUThl NIpaB MOTpeOuTeNnell B paMKax TIPakIaHCKOTO WM aJMHUHHCTPATUBHOIO
CYJIOTIPOM3BOICTBA.

9. Opran rocygapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsICHEHHs MO BOIPOCAaM IMPUMEHEHHUS
3aKOHOB W WHBIX HOPMATHBHBIX IPABOBBIX akToB Poccuiickoit denepanuu, peryaupyromux
OTHOIIEHUS B 00J1aCTH 3aIlIMTHI [IPaB MOTPEOUTENEH.

10. KoncynbpTrpoBanue, npoQuiIakTUYECKUN BU3UT, HAOIOIeHUE 3a COOMI0ACHUEM 00s3aTeNIbHBIX
TpeOoBaHUM, BbI€3HOE OOCIEIOBaHME MOTYT HPOBOIMUTHCA (elepalbHBIMU TOCYAAPCTBEHHBIMU
YUPEKJICHUSIMH, MOJIBEJOMCTBEHHBIMU OpPraHy rOCYJapCTBEHHOTO HAI30pa, B MOPSJKE U CIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (peliepaJbHOM TOCyIapCTBEHHOM KOHTpoJsie (Haa3ope) B obiactu
3aIUTHI MIPaB MOTPEOUTENEH.

Cratbs 41. O0s13aHHOCTH M3rOTOBUTEJIA (MCIIOJHUTEJIS, IPOAABIA,
YIOJTHOMOYEHHOM OPraHM3aly Wi YIIOJJHOMOYEHHOI 0
UHIMBHUAYAJBLHOT0 NpeANPUHUAMATEJISI, MMIIOPTEPa, BJajaeabIla
arperaTopa) 1o npeaocTaBJeHNI0 MHPOPMAIIUH TOCYAAPCTBEHHBIM
opranam (B pea. @enepajabHbix 3ak0HOB 0T 18.07.2011 N 242-D3, o1
29.07.2018 N 250-d3, ot 01.04.2025 N 41-D3)

1. M3roToBuTEIb (I/ICHOJ'IHI/ITCJ'IL, MMpoOaaBCL, YIIOJIHOMOYCHHAs OpraHnu3anuda Ujin yHOJlHOMO‘-ICHHBIﬁ
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WHIVBUAYAIBHBINA MPEANPUHIMATENh, UMIIOPTEP, BIAAETEI] arperaropa) mo TpeOOBAaHHUIO OpraHa
TOCYIapCTBEHHOTO HAJ30Pa, €ro JOHKHOCTHBIX JIUI] 00s3aH MPEIOCTABUTH B YCTAHOBJICHHBIM MU
CPOK JIOCTOBEPHBIE CBEICHUS, JOKYMEHTAIINIO, O0OBSICHEHUS B TMCbMEHHOMU U (WJIK) YCTHOU (hopMe U
MHYI0 HH()OpMAINIO, HEOOXOAUMYIO JUIsl OCYIECTBICHHS OPraHOM TOCYJapCTBEHHOTO HaA30pa H
€ro JOJDKHOCTHBIMH JIMIIAMHU [IOJJHOMOYMM, YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
denepanun. (B pea. Penepanbubix 3akoHOB 0T 29.07.2018 N 250-P3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npaeosvim akmam P®, ycmanagsausarouium ooazamenvhvle mpedosanus u
npeoycMompeHHblM NyHKmom 2 cmamou 41 He RPUMEHAIOMCA NONLOIHCEHUS

yacmeit 1 u 4 cmamou 3 Dedepanvnozo 3akona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @eodepanvrozo 3axkona om 01.04.2025 N 41-D3).

2. Bmagenmerny arperaropa B chydasxX, MPEAyCMOTPEHHBIX 3aKOHOJATEIBCTBOM Poccuiickoii
Oenepauyy,  00s13aH  NPEJOCTAaBUTh  YIMOJIHOMOUYEHHOMY  TOCYJapCTBEHHOMY  Oprasy,
OCYILIECTBIISIIOLIEMY OINEPaTUBHO-PA3bICKHYIO JIEATEIBHOCTh WIM oOecreyeHnue Oe30MacHOCTH
Poccuiickoit @enepanuu, 3apoNIEHHBIE YKa3aHHBIM OPraHOM CBEJICHHS C UCTIOJIb30BAHUEM €JIMHOM
CHUCTEMBbl MEXXBEJIOMCTBEHHOTO 3JEKTPOHHOIO B3aUMOJICHCTBUS B CPOKM, MOPSAJKE, COCTAaBE U
¢dopmare, koTtopsle ycraHaBnuBatorca [IpaBurtensctBoMm Poccuiickoit ®enepauuu. (B pen.
denepanbroro 3akona ot 01.04.2025 N 41-D3)

Cratbs 42. - YTpaTuia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Cratbs 42.1. Ilo1HOMOYHSA BBICHINX HUCIIOJHUTEIbHBIX OPraHOB
cyobexTOoB Poccuiickoii @enepanmuu B 00J1aCTH 3aIIUTHI IPAaB

norpeodureJieii (B pen. PenepaiabHbix 3aK0HOB OT 21.12.2004 N
171-®3, o1 08.08.2024 N 232-P3)

1. BpICIIMii WCHOJHUTENBHBI OpraH COOTBETCTBYMIIEro cyobekra Poccuiickoii ®enepamyu
OCYILIECTBJISIET MEPOIPUATHUS [0 pealu3alnny, 00eCleUYeHUI0 U 3alluTe MpaB MoTpeduTesed u B
rpeJienax CBOUX MOJIHOMOYUI MPUHUMAET OIMpeJieIeHHbIe MephlL. (B pell. DenepabHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B wmemsx conmedCTBUS 3allUTe TNpaB MOTPEOUTENEH WCHOJHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit ®@epepanuu  pa3pabaThIBAlOT PETHOHANBHBIE MPOrpPaMMbl IO  3alllUTe IIPaB
MoTpeOuTeNnell U 0Ka3bIBalOT COJCHCTBUE OpraHaM MECTHOTO CaMOYIPAaBJICHHS M OOIIECTBEHHBIM
o0beIMHEHUAM TMOTpeduTeneil (MX accolualusM, COI3aM) B OCYIIECTBICEHUHM UMU 3alIUTHI MpPaB
notpedureneit. (B pen. PenepanbHbix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapcTBEHHOTO Ha/30pa YTBEPkKAAeT METOJMYECKHEe PEKOMEHAAINN TI0 Pa3padoTKe U
peau3aiyy PernoHANbHBIX ¥ MYHHUIIMIIAJIBHBIX MPOTPaMM M0 3alIUTe NPaB MOTpeOuTeNe. (B pea.
denepanbaoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbi 42.2. Ilepenaya ocyumecTBJICHUS MOJHOMOYUI OPraHa
roCy1apCTBEHHOI0 HA/I30Pa UCMOJHUTEIbHBIM OPraHaM Cy0bEeKTOB
Poccuiickou @enepauuu (B pea. @eaepaabHoro 3axkona ot 08.08.2024
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N 232-®3)

[TonmHoMoOuUMst opraHa TOCYAAapCTBEHHOIO Haa30pa 10  OCYLIECTBIECHHIO  (heepanbHOro
rOCyJapCTBEHHOTO Ha/A30pa B OOJACTH 3aIlUTHl MpPaB MOTpeOUTENell MOTYT NepeaaBaThCs s
OCYIIECTBIICHHSI HCIIOJHUTEIBHBIM Opranam cyobrexToB Poccuiickoit deaepannn mocTaHOBICHUAMU
[IpaButenbctBa Poccuiickoil @enepanuu B nopsaxe, ycraHoBjieHHOM denepaabHbIM 3aKOHOM OT 21
nekabpst 2021 roma N 414-®3 "OO6 o0mux NOpUHOUNAX OpraHU3alMHd ITyOJUYHON BIIACTH B
cyobekTax Poccuiickoit deneparun’.

Cratbi 42.3. Ilogaya u paccMoTpeHue o0pauieHuil morpedureliei (B
pen. @enepaiabHoro 3axkona oT 18.03.2019 N 38-P3)

1. OOpamienue noTpeOUTENss MOXKET OBbITh HANpaBiICHO B NHCbMEHHOM (QopmMe Ha OyMa)kHOM
HOCHTEJIE WIN B AJIEKTPOHHOM (hopMe B OpraH rocyapCTBEHHOIO Ha/A30pa, MHbIE YIIOJTHOMOYEHHBIE
(denepanbHble OpraHbl UCHOJHUTEILHON BIIACTH, MCIIOJHUTENBHBIM opraH cyOobekTta Poccuiickoit
®denepanun TU00 OpraH MECTHOTO camoyripaBieHus. (B pea. @eaepanpHoro 3akoHa ot 08.08.2024
N 232-D3)

2. OoOpamenue mOTpeOUTENST MOXKET OBITh HaNpaBJIEHO II0 T0YTe, C HCIOJIh30BAaHUEM
MH(OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHer", B TOM uncie oduuuaibHOTO caifta
OopraHa TOCYJapCTBEHHOTO  HAJ30pa, HHBIX YIOJHOMOYEHHBIX  (elepaibHbIX  OpPraHoOB
WCTIOJTHUTEIPHONW BJIACTH, HWCIOJHHUTEIBHOTO oOpraHa cyOwbekra Poccuiickoit ®enepanmu 1160
opraHa MECTHOTO caMoympaBieHus (B cyobekTax Poccuiickoit @enepanuu - ropogax denepaibHOTO
3HaueHus:t Mockse, Cankr-IlerepOypre u CeBactomosie ¢ MCHOJb30BaHUEM OQUITMATIBLHOTO caiiTa
OopraHa MECTHOTO CaMOYIPAaBJIEHHS B cCIy4ae, €Cld 3TO MPEeIyCMOTPEHO 3aKOHaMH CYOBEKTOB
Poccuiickoit ®denepanuu - roponoB deaepanbHoro 3HaueHUss Mocksbl, Cankrt-IletepOypra u
CesacronoJisi), €IMHOTO MOPTaja rOCYJapCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT JINOO PErHOHAIbHOTO
MopTaja rocyJlapcTBeHHbIX U MYHULUIAIbHBIX YCIYT, & TAKKE€ MOXKET ObITh MPUHATO MPHU JTMYHOM
npueme 3asButens. (B pea. Penepanproro 3akona ot 08.08.2024 N 232-D3)

3. B MHOrOQyHKIMOHAJIBHBIX IIEHTpPaX MPEIOCTaBICHUS TOCYIAPCTBEHHBIX M MYHHUIUIIATIbHBIX
YCIYT MOTYT OCYHIECTBIATHCA IpUeM oOOpalieHuil moTpeduTeneld W KOHCYJIbTHPOBAHHUE
norpeduTeneld Mo BOMpPOCaM 3alIMThl WX TPaB HAa OCHOBAHWHU COTJIAIICHUH O B3aWMOJCHCTBUU
MEXIy  MHOTO(YHKIIMOHATBHBIMHU LIEHTpamMu MPEI0CTABICHUS rOCyJIapCTBEHHBIX u
MYHUIIMIIATBHBIX  YCIYT W (eaepaJbHBIMA OpPraHaMHM HCIOJHUTEIBHON BJIACTH, OpraHaMmH
rOCy/IapCTBEHHBIX BHEOIOJDKETHBIX (DOHIOB, OpraHamMH TOCYAapCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMu MECTHOTO CaMOYIIPABIICHUS.

Crarbi 43. OTBEeTCTBEHHOCTH 32 HAPYLIECHUE NPaB MOTPeduTEIeH,
YCTAHOBJIEHHBIX 3aKOHAMM U MHBIMH HOPMATHBHBIMH MPABOBbIMHU

akramu Poccuiickon @enepannu (B pea. PeaepajibHOr0 3aKOHA OT_
21.12.2004 N 171-®3)

3a HapylieHHe TMpaB MOTpeOUTeNei, YCTaHOBICHHBIX 3aKOHAMM W WHBIMH HOPMATUBHBIMH
mpaBoBbIMU ~ akTamMu  Poccuiickoit  ®enepanuu, mnponaBenl (MCIOJMHUTENb, HW3TOTOBUTENb,
YIOJHOMOYEHHAsd OpraHu3auus WA YHOOJHOMOYEHHBIM WHIWBUAYAJIbHBIM MPEANPUHUMATEID,
UMIIOPTEP) HECET aMUHUCTPATUBHYIO, YTOJIOBHYIO MU TPa)XJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOaTeNbCTBOM Poccuiickoin denepannu.
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Crares 44. OcylmiecTBiIeHHe 3aIHUTHI NIPAB MOTPeduTe el OpranHamu

MECTHOI0 camoynpasJieHus (B pea. ®@enepajbHOro 3aK0Ha 0T
22.08.2004 N 122-®3)

B mensx 3amurtel npaB noTpedUTENedl Ha TEPPUTOPUHM MYHMLMIIAJIBHOTO 00pa30BaHUS OpraHbl
MECTHOI'O CaMOYIIPABJICHUSI BIIPABE:

paccMmarpuBath oOpallleHusT NOoTpeduTesnei, KOHCYAbTHUPOBATh UX IO BOINPOCAM 3aLUTHI IIpaB
notpedureneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpainarbcs B Cy/bl B 3alllUTY IIpaB NOTpeOuTenel (HeonpeieleHHOTro Kpyra norpeduTenei);

pa3zpabaTeiBaTh MYHULUIAIbHBIE MPOrpaMMbl IO 3allUTe NpaB MnoTpeduteneil. (B pen.
denepanbroro 3akoHa ot 18.03.2019 N 38-D3)

[Ipu BoIsIBIIEHNH 110 OOpAIEHUIO TOTPEOUTEINS TOBApOB (PaboT, YCIIyTr) HEHAISKAIETO KayecTBa, a
TaK)Ke OMACHBIX JUIS JKW3HU, 3/I0pPOBbS, UMYIIECTBA MOTPEOUTENEH U OKpYKaIOLIEH Cpebl OpraHsbl
MECTHOTO CaMOYNPAaBJICHUS HE3aMeINTEIbHO U3BEMaloT 00 3ToM (eaepalbHbIE OpTaHbI
WCTIOJTHUTEBHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0O€301TaCHOCTHIO TOBapOB
(pabort, yciyr). (B pen. @eaepansHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTb TpeThsl. - YTparuia cuiy. (B pen. @enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Cratbs 45. [IpaBa o01mecTBeHHBIX 00beIMHEHUI MOTPeOnTeIeH (MX
acconuanui, corw3on) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxnane BmpaBe OOBEAMHATHCS HAa TOOPOBOJIBHOW OCHOBE B OOINECTBEHHBIC OOBECIUHECHHS
norpebureneld (MX accolMalMM, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JIEATECILHOCTH B
COOTBETCTBMM C YCTaBaMH YKa3aHHbIX OOBEIMHEHMH (MX AacCOLMAIMi, COI030B) W
3aKoHoJ1aTeNbecTBOM Poccuiickoit denepanni.

2. OOmecTBeHHbIE OOBEAMHEHHUS TOTPEOUTENEeH (MX acCOIMAIlMH, COIO3bI) JJIA OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTelbHBIX TpeOoBaHMII K ToBapam (paboTam, yciyram), a TaKxke
MPOCKTOB 3aKOHOB W HWHBIX HOPMATHUBHBIX TPaBOBBIX akTOB Poccuiickoit ®Deneparum,
PEryIUPYIOIIUX OTHOIICHUS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCIH;

MIPOBOJUTHh HE3aBHCUMYIO KCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBAapoB (padoT, ycnyr), a Takxke
COOTBETCTBUSl TMOTPEOUTENBCKUX CBOWCTB TOBAapoOB (paboT, yciyr) 3asBICHHOW MpOJaBlIIaMU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMHU) UH(OPMALIUU O HUX;

OCYIIECTBIATh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJICHUEM IpaB MOTpeOUTeNel M HANpaBlsTh B
OpraH rocyJapCTBEHHOI'O Haj30pa M OpraHbl MECTHOI'O CaMOYMpaBieHUs MHpopMaiuio o ¢akTax
HapyleHU npaB noTpeduTeneit Uil MpoBEJeHUs MPOBEPKU ITUX (PAKTOB U MPHUHATHUS B Cllydae MX
MOJITBEPXKAEHUS MEp IO MPECEUCHUIO0 HapylIeHWH MmpaB moTpeOuTeneil B mpezaenax MOTHOMOYHM
yKa3aHHbIX OpPraHOB, YYacTBOBaTb B IPOBEJICHHUU OHKCHEPTH3 MO (akraM HapylIeHUH mpaB
norpeduteneil B cBs3M c oOpamieHussMu notpeduteneil. [lpu ocymecTBieHnu oOIIECTBEHHOTO
KOHTPOJIs OOIIeCTBEHHbIE OO0BEAMHEHHs] TOTpeduTeneil (WX accolMaluH, COK3bl) HE BIpPaBe
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TpeOOBaTh OT M3TOTOBHUTENEH (MCHOJHHUTENEH, MPOJABIOB, YIIOJIHOMOYEHHBIX OPraHM3alUd WM
YIIOJIHOMOYEHHBIX ~ MHIMBHUAYaJIbHBIX  NpPEANpPUHUMATENEH, HMMIIOPTEPOB)  MPEACTABICHHE
JOKYMEHTOB (BBITIOJHCHHE JCHUCTBUI), OOS3aHHOCTHh IMPEACTABICHUS (BBIMOIHEHUS) KOTOPBIX TIO
TpeOOBaHUIO MOTPEOUTEN HE YCTaHOBJICHA 3aKOHOM; (B pen. PexnepanbHoro 3akoHa ot 18.07.2011
N 242-D3)

pacipocTpaHaTh HH(YOPMAIIUIO O MpaBax MOTPEOHUTENEH U O HEOOXOIUMBIX ICHCTBUSX IO 3aIIUTE
STUX TIpaB, O PE3yJbTaTaX CPAaBHUTEIBHBIX HCCIIEIOBAHMIM KadecTBa TOBApoOB (padoT, yciyr), a
TaKkkKe WHYI HHPOpMAIMIo, KOoTopas OyaeT CcIocoOCTBOBATh pealM3alldd MpaB M 3aKOHHBIX
uHTEpecoB motpedurencii. [lydnukyemple OOMECTBEHHBIMA OOBEAMHCHHUSIMH TOTpeOuTENnel (MX
accollMalMsMU, COI03aMM) PE3yIbTaThl CPAaBHUTENIBHBIX MCCIIEJJOBAaHUM KauecTBa TOBapoB (pador,
YCIIyT) HE SBJSIOTCS PEeKJIaMOoi;

BHOCUTh B (elepajbHble OpraHbl HCHOJHUTEIbHOW BIACTH, OPraHU3alUU NPEUIOKEHUS O
NPUHATUM MEp IO TOBBIIIEHUIO KayecTBa TOBapoB (paboT, yclyr), MO MPUOCTAHOBIECHUIO
MPOM3BOJICTBA M peaM3alldd TOBApOB (BBIMOJIHEHHUS padOT, OKa3aHWUsl YCIYTr), MO OT3BIBY C
BHYTPEHHETO pbIHKAa TOBAapoB (paloOT, yCIyr), HE COOTBETCTBYIOIIMX MPEAbABIAEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOAATeNbCTBOM Poccuiickonn denepanuyu O TEXHUYECKOM PEryIupOBaHUU
00s3aTeNnbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKYpaTypbl U (erepajbHble OpraHbl WCIOJHUTEIBHON BIACTH MaTepHalIbl O
MPUBJICYCHHUU K OTBCTCTBCHHOCTH JIMI], OCYIICCTBJIAIOIINX MPOU3BOACTBO H pCaIN3alluIi0 TOBApPOB
(BpIMOJIHEHHE pabOT, OKa3aHHME YCIYyr), HE COOTBETCTBYIOUIMX MPEABABISEMbIM K HUM
o0s3aTenbHBIM TPEOOBAaHUSAM, a TaKXKe HapylIAloUMX IpaBa MNOTpeOUTesel, ycTaHOBJIEHHbBIE
3aKOHAMHU U MHBIMH HOPMATHUBHBIMH MPAaBOBbIMU akTamu Poccuiickoit denepanuy;

oOpamiatecss B OpraHbl MPOKYpaTypbl ¢ TMpocb0aMu MPUHECTH TMPOTECThl O TMPU3HAHUU
HEJCWCTBUTEIPHBIMU  aKTOB  (efiepalbHBIX  OpPraHOB  HUCIHOJHUTENBHOM  BJIACTH,  aKTOB
WCTIOJHUTENBHBIX OpraHoB CyOBekToB Poccuiickoit ®denepanmui ¥ aKTOB OPraHOB MECTHOTO
caMOyTMpaBJlieHUs, MPOTUBOPEUAIINX 3aKOHAM U HHBIM PETYIMPYIOIIMM OTHOIICHHUS B 00JacTH
3aIUTHl MPaB MOTPEOUTENCH HOPMATHUBHBIM IMPaBOBBIM akTam Poccuiickoit denepanun; (B pe.
denepanbroro 3akona ot 08.08.2024 N 232-03)

oOpamatbcss B CyIpl C 3asBJICHUSMHU B 3alIUTy IpaB IMOTPEOUTENICH M 3aKOHHBIX HHTEPECOB
OT/EIBHBIX MOTpeOuTeNel (Tpynimbl MOTPEOUTEINCH, HEOTIPEISTICHHOTO Kpyra HoTpeOnuTeeH);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIApCTBEHHOTO Haa30pa B (POPMHPOBAHUHM OTKPBITHIX U
OOIIEIOCTYTHBIX TOCYNApPCTBEHHBIX HMH(MOPMAIMOHHBIX PECYpPCOB B OOJIACTH 3allUTHl TIpaB
noTpeduTenel, KauecTsa U OE30MacCHOCTH TOBapoB (padot, ycuyr). (B pen. denepaibHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbi 46. 3amuTa NpaB U 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOTO
Kpyra norpeoureseii (B pea. ®egepanbHoro 3axkona or 21.12.2004 N
171-@3)

Opran rocyaapcTBEHHOIO HaJa30pa, OpraHbl MECTHOIO CaMOYINpaBJIEHUS, OOIIeCTBEHHbIE
oObeIMHEeHNsT TOoTpeduTenel (MX accoLMaliM, CO03bl) BIPaBe MPEABSABIATH HUCKH B CYAbI O
NPEKpaIleHU  MPOTUBONPABHBIX  JNEMCTBUH  M3roToBUTENsS  (MCIOJIHUTENS,  NpOJaBlia,
YIIOJTHOMOYEHHON OpraHu3aluy WIA YIOJHOMOYEHHOIO WHIMBUIYAIbHOTO NPEANPUHUMATEINS,
UMIOPTEpa) B OTHOLIEHUH HEOIPeJeIEHHOro Kpyra norpeduteneil. (B pea. denepanbHOTo 3akoHa
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or 18.07.2011 N 242-®3)

[Ipu ynoBiIeTBOPEHUH TAKOTO MCKa Cy[ OOS3BbIBACT MPABOHAPYILUTEINS JOBECTH B YCTAHOBJICHHBIH
CYZIOM CpOK uepe3 CpeicTBa MacCcOoBOi HMH(OpMAaNMM HIM HMHBIM CIHOCOOOM [0 CBEICHHS
MOTpeOUTENeH pereHue cya.

BerynuBuiee B 3aKOHHYHO CHJy pELICHHE Cyna O MPU3HAHWM JEHCTBUU  W3TOTOBUTENS
(ucnonHUTENs,  MpOJABLA,  YINOJHOMOYEHHOM  OpraHu3aldd  WIM  YIOJHOMOYEHHOI'O
UHIUBUAYAJIBHOIO  IpEeANpUHUMATENS, MMIOpTEpa) IMPOTUBOIPABHBIMU B  OTHOLICHUM
HEONPEJEIIEHHOr0 Kpyra noTpedureneil o0s3aTeabHO A Cyla, pacCMaTpPUBAIOLIEr0 HCK
noTpeOuTeNss O 3alMTe €ro NpaB, BO3HUKIIMX BCIEACTBHE HACTYIUICHHUS TPakIaHCKO-TIPABOBBIX
MOCJIEICTBUIM JEUCTBUN U3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIIOJIHOMOYEHHON OpraHu3aluu
WIM YHOJHOMOYEHHOIO HMHIUBUIYAJIbHOIO MpEeANpUHUMATENs, UMIIOPTEpa), B YaCTH BOIPOCOB,
UMEIM JIMW MECTO TaKhe JEWCTBHUA U COBEPIIEHbl JIM OHU M3rOTOBUTENIEM (HCHOJIHHUTENEM,
MIPOJABIOM, YIOJTHOMOYEHHOM OpraHM3alyed WIH  YIIOJIHOMOYEHHBIM  HHJIWBUAYAJIbHBIM
MpealpUHUMATENIEM, UMIIOPTEPOM).

OMHOBpEMEHHO C YIOBJICTBOPEHUEM WCKA, TPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
notpeburenei (MX accolualnuei, CO30M), OpraHaMHd MECTHOTO CaMOYIpaBJEHUS B HMHTEpecax
HEOTIPEIEIIEHHOTO Kpyra MoTpeOuTeNeH, Cy/l MPUHIMAET PEIIeHHE O BO3MEIICHUH OOIECTBEHHOMY
00BbEeIMHEHNIO TIOTPEOUTENEH (MX acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYITPaBJIEHHUS BCEX
IMOHECCHHBIX IO ACITY Cy21€6HBIX HU3JACPKEK, a TAKKEC HMHBIX BO3HHUKIIUX 0 06pan1eH1/1$[ B Cynd u
CBSI3aHHBIX C PACCMOTPEHUEM JIeTa He0OXOUMBIX PAaCcX0JIOB, B TOM YHCIIE PAcX0/I0B Ha MPOBEACHUE
HE3aBUCUMOU OKCIIEPTU3BI B CiIydac€ BBIABIICHHA B PE3YJIbTAaTC IMPOBCIACHUS Takou OKCIICPTU3EI
HapyIIeHus 00s3aTeNIbHBIX TPeOOBaHUH K ToBapaM (paboTam, yciayram).

IIpe3uoenm
Poccuiickoti @edepayuu

b. EJIBITUH

Mockaa, /Iom CoBeroB Poccum.
7 depans 1992 rona.
N 2300-1
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